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Window Products, Inc., d/b/a Cascade Windows 
c/o National Registered Agents, Inc. 
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Re: Notice of Civil Penalty Assessment and Order 
Case No. WQ/SW-NWR-2018-001 

Department of Environmental Quality 
Office of Compliance and Enforcement 

700 NE Multnomah Street, Suite 600 

Portland, OR 97232-4100 

(503) 229-5696

FAX (503) 229-5100 

TTY 711 

This letter is to inform you that the Oregon Department of Environmental Quality (DEQ) has issued 
you a civil penalty of $26,203 for failing to comply with the requirements of the stormwater discharge 
permit for your facility at 10255 SW Spokane Ct. in Tualatin. Specifically, you failed to comply with 
Schedule B of the stormwater permit by failing to monitor your facility's stormwater discharge for 
Total Copper, Total Lead, Total Zinc, pH, Total Suspended Solids (TSS), Total Oil & Grease, 
Chemical Oxygen Demand (COD), Total Aluminum and Total Iron one of the required two times 
during the first half of the 2016-17 monitoring year (July 1 - December 31, 2016). In addition, you 
failed to implement important elements of your Stormwater Pollution Control Plan including 
maintenance of your catch basins and privately-owned water quality facility and regular pavement 
sweeping. You also failed to conduct monthly inspections of your facility, as required by the permit, 
during the 2016-2017 permit year. 

DEQ issued this penalty because several of these violations have been repeated since at least 2015, and 
you have not corrected the violations in response to site visits and warning letters from Clean Water 
Services. In addition, the violations pose a risk to the environment. Specifically, the system that 
protects water quality in Oregon is highly dependent on permittees complying with the monitoring 
requirements of their permits. Without monitoring data, DEQ and the public cannot determine 
whether pennittees are complying with pollutant limits or the pollutant loadings to the state's 
waterways. Failing to comply with the monitoring requirements is therefore considered among the 
most serious of violations. Conducting monthly facility inspections, as required by the pe1mit, is 
important to ensure that the control measures and practices in your SWPCP are being properly 
implemented. These control measures and practices are designed to reduce the pollutant loads in your 
discharge to the Hedges Creek Wetland, which flows into the Tualatin River. 

The enclosed Notice also cites you, without penalty, for failing to conduct Tier II conective actions, 
failing to conduct employee education, and failing to submit an updated Stormwater Pollution Control 
Plan (SWPCP) that complies with the requirements of the 2017 permit renewal. 

Tier II treatment was installed at your facility in July 2016 to address zinc levels in your stormwater 
discharge above the statewide benchmark value. Failure to conduct Tier II corrective actions and 
reporting in response to the zinc benchmark exceedances in the 2016-2017 permit year is concerning 
because you are not investigating and addressing the cause of the elevated zinc levels. If you do not 
















































