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cl o Lisa Howard, Registered Agent 
8720 N. Hamlin 
Portland, OR 97217 

Re: Notice of Civil Penalty Assessment and Order 
Case No. AQ/AB-NWR-2020-062 

Department of Environmental Quality 
Office of Compliance and Enforcement 

700 NE Multnomah Street, Suite 600 

Portland, OR 97232-4100 

(503) 229-5696

FAX (503) 229-5100 

TTY 711 

DEQ is committed to balancing its vital obligation to enforce the law and protect the environment 

with a consideration of the dramatic disruptions to public health and the economy caused by the 

COVID-19 outbreak. We understand the outbreak may impact your ability to timely appeal, pay the 

assessed civil penalty, or comply with this order. You may submit to DEQ documentation identifying 

whether COVID-19-related disruption affects your ability to comply with this order. Visit our 

webpage https://www.oregon.gov/deg/Pages/covid-19.aspxfor more information about 

documenting specific CO VID-19 disruptions your facility may be encountering and how that affects 

your ability to comply. DEQ will exercise reasonable discretion regarding settlement of this order. 

This letter is to inform you that DEQ has issued you a civil penalty of $15,127 for allowing a contractor 
that is not licensed by DEQ to perform an asbestos abatement project at a residence you own in Portland 
(the Facility). The violation occurred in September 2019 when the contractor removed asbestos­
containing flooring materials while renovating the Facility. 

DEQ issued this penalty because as the owner of the Facility, you are responsible for ensuring that 
asbestos is properly managed. The abatement project did not comply with applicable asbestos 
regulations, and likely caused the release of asbestos fibers into the atmosphere, creating the potential 
for public exposure. Asbestos fibers are a respiratory hazard proven to cause lung cancer, mesothelioma 
and asbestosis. Asbestos is a danger to public health and a hazardous air contaminant for which there is 
no known safe level of exposure. 

If you wish to appeal this matter, DEQ must receive a request for a hearing within 20 calendar days from 
your receipt of this letter. The hearing request must be in writing. Send your request to DEQ Office of 
Compliance and Enforcement: 
Via mail - 700 NE Multnomah Street, Suite 600, Portland, Oregon 97232 
Via email - DEQappeals@deq.state.or.us 
Via fax - 503-229-5100 
Once DEQ receives your request, we will arrange to meet with you to discuss this matter. If DEQ does 
not receive a timely written hearing request, the penalty will become due. Alternatively, you can pay the 
penalty by sending a check or money order to the above address. 
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The attached Notice further details DEQ's reasons for issuing the penalty and provides further 
instructions for appealing the penalty. Please review and refer to it when discussing this case with DEQ. 

DEQ may allow you to resolve part of your penalty through the _completion of a Supplemental 
Environmental Project (SEP). SEPs are environmental improvement projects that you sponsor instead of 
paying a penalty. Further information is available by calling the number below or at 
http://www.oregon.gov/deq/Regulations/Pages/SEP.aspx. 

DEQ's rules are available at http://www.oregon.gov/deq/Regulations/Pages/Statutes.aspx or by calling 
the number below. 

If you have any questions, please contact DEQ Environmental Law Specialist Esther Westbrook, at 
(503) 229-5374. You may call toll-free within Oregon at 1-800-452-4011, extension 5374.

Sincerely, 

Kieran O'Donnell, Manager 
Office of Compliance and Enforcement 

Enclosures 

Cc: Kara Master, Portland Office, DEQ 
Audrey O'Brien, Portland Office, DEQ 
Accounting, DEQ 












