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(503) 229-5696

FAX (503) 229-5100 

TTY 711 

DEQ is committed to balancing its vital obligation to enforce the law and protect the environment 

with a consideration of the dramatic disruptions to public health and the economy caused by the 

COVID-19 outbreak. We understand the outbreak may impact your ability to timely appeal,pay the 

assessed civil penalty, or comply with this order. You may submit to DEQ documentation identifying 

whether COVID-19-related disruption affects your ability to comply with this order. Visit our 
webpage https:llwww. oregon. govldeg/Pages/covid-19. aspx for more information about 

documenting specific COVID-19 disruptions your facility may be encountering and how that affects 

your ability to comply. DEQ will exercise reasonable discretion regarding settlement of this order. 

This letter is to inform you that the Oregon Department of Environmental Quality (DEQ) has issued you 
a civil penalty of $63,600 for violations of the Title V operating permit for your kraft pulp and paper 
mill at 1400 SE Butler Bridge Road in Toledo, Oregon. The enclosed Notice of Civil Penalty 
Assessment and Order (Notice) addresses violations from three apparently unrelated events in 2019. 

First, emissions from your smelt dissolving tank no. 2 exceeded three particulate matter limits between 
March 20, 2019 and March 23, 2019, and exceeded the total reduced sulfur limit (TRS) on March 23, 
2019. In addition, you failed to complete the TRS source test that you began on March 22, 2019. 

Second, the Notice cites you for causing observable off-site deposition of particulate matter caused by a 
loss of power to the control system for your recovery furnaces on May 6, 2019. 

Third, the Notice cites you for failing to ensure that the Low Volume High Concentration (L VHC) 
system at the facility was enclosed and vented into a closed-vent system and routed to a control device 
that reduces emissions of Hazardous Air Pollutants (HAPs). The Notice also cites you for failing to 
conduct complete monthly inspections of that system and to take corrective actions to address visible 
defects in the system. When DEQ and the U.S. Environmental Protection Agency inspected the facility 
on September 11, 2019, the inspectors observed visible emissions from several places on your modified 
kraft pulp digester of the type that should have been identified during monthly visual inspections and 




































































