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Non-discrimination statement 

DEQ does not discriminate on the basis of race, color, national origin, disability, age, sex, religion, 
sexual orientation, gender identity, or marital status in the administration of its programs and 
activities. Visit DEQ’s Civil Rights and Environmental Justice page.  

 

http://www.oregon.gov/deq
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
mailto:deqinfo@deq.state.or.us
https://www.oregon.gov/deq/about-us/Pages/titleVIaccess.aspx
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Introduction 
 
Your DEQ Online is a comprehensive environmental data management system. Public users create 
an account that allows the user to electronically pay invoices or fees, obtain permits and licenses, 
and submit documents to the Oregon Department of Environmental Quality. 
 
This User Guide is intended for the use of UST Service Providers and provides a detailed 
explanation of how to request approval to proceed during construction projects. 
 
It is assumed that the user will have an active account (required) with the YDO system. 
Please visit Your DEQ Online for all things YDO, including technical support and the YDO Help Desk. 

Go directly to the Public Portal page. Click the “Register Account” button outlined to establish an account. 

https://www.oregon.gov/deq/Permits/Pages/Your-DEQ-Online.aspx
https://ordeq-edms-public.govonlinesaas.com/pub/login?web=1
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Step 1 – Log in to YDO 
The steps A through E below correspond to A-E in the image below. 

A. Open a web browser on your computer and go to the YDO Public Portal. 
B. Enter your username, 
C. Enter your password, and then  
D. Click the Login button.  
E. If you do not have a username and password, please click the button labeled Register 

Account, enter the required information, and obtain a YDO account and a username 
and Password. Then return to this page and enter your credentials to log in. 
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https://oregon-public-uat.govonlinesaas.com/pub/login
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Step 2 – Start New Submittal and Enter 
Information 
The Dashboard page opens when you have successfully logged into YDO: 

 

Click on the Start New Submittal icon  outlined above. 
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The “New Submittal” window opens: 

 

Scroll down the window, using the scroll bar on the far right if needed, until “UST – Request for 

Approval to Proceed” is visible (above). Click on the create new submittal button  outlined, 
above, to open the “UST – Request for Approval to Proceed” submittal: 

Note that clicking on the  symbol saves the information entered; You should save at the 
end of every step of any submittal.  

 

 

(Above graphic, left) Note: “Basic Info” is one of several Workflow tabs (not to be confused 
with browser tabs). Tabs or fields that require action or completion to proceed to the next step 

of the Submittal are marked with:  (see the tabs, above). YDO removes the red symbol when 
the requirements of that submittal are satisfied. 
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Select the facility by using the dropdown menu. Click on the down-pointing arrow at the right 

side of the “Select your Facility” box,  outlined, above. 

 

Select which type of project you are working on: 

 

Select the UST Service Provider and the UST Supervisor who are performing the work. Note: only 
UST Service Providers and UST Supervisors with current licenses that match your project are 
displayed. 
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Enter the date the work will be performed: 

 

Finally, describe the work. You must have current manufacturer’s certification for every piece of 
equipment that is to be tested or repaired.  

 

Step 3 – Optional Attachments 
If you want to submit photos or other documents to support the request for approval to 
proceed, click on the “Attachments” tab: 

 

The box outlined above indicates the “Click to Upload” button which also serves as the “Drag 
Files Over Here” box.  
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Either click on the button (the button turns yellow first) to navigate to, and then select, the file to 
upload, or drag the file you want to upload on top of the box/button and drop it there.  

After you upload the supporting document, you must identify it. Click inside the Attachment 
Panel to expand it, and then click in the drop-down menu to display the choices as shown 
below- choose “Supporting Document,” as highlighted below. 

 

Below is an example of an uploaded file --with file type and date-- uploaded in the YDO 
window: 

 

Click on the red “Save” button in the lower right corner of the window, and proceed to 
Step 4- Submission. 
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Step 4 – Submission 

 

The Review tab shows the status of your submittal. To finish and submit the submittal to DEQ, 
click on the “Submission” tab (in red, above). The following page opens: Click the required 
acknowlegment checkbox, and the “Submit” button will turn blue.  

 

Click the “Submit” buttonYou will see the following summary page:  
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You will receive an email from yourdeqonline@govonlinesaas.com acknowledging receipt of 
your submittal, and a further email when the submittal is processed by DEQ. You must receive 
approval to proceed before doing the work. If DEQ does not reply within 3 business days, 
approval is granted automatically. 

 

mailto:yourdeqonline@govonlinesaas.com
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