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Introduction

Your DEQ Online is a comprehensive environmental data management system. Public users create
an account that allows the user to electronically pay invoices or fees, obtain permits and licenses,
and submit documents to the Oregon Department of Environmental Quality.

This User Guide is intended for the use of UST Service Providers and provides a detailed m
explanation of how to request approval to proceed during construction projects. State of Oregon
Department of
Environmental

It is assumed that the user will have an active account (required) with the YDO system. Gullty

Please visit Your DEQ Online for all things YDO, including technical support and the YDO Help Desk.

Go directly to the Public Portal page. Click the "Register Account” button outlined to establish an account.

Public Portal

Environmental Data Management System (EDMS)

Username

Password (Forgot Password?)

@ Register Account g o Recoeds
el 9 a Services
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Step 1 - Log in to YDO

The steps A through E below correspond to A=E in the image below.

>

. Open a web browser on your computer and go to the YDO Public Portal.

. Enter your username,

. Enter your password, and then

. Click the Login button.

. If you do not have a username and password, please click the button labeled Register

moow

Account, enter the required information, and obtain a YDO account and a username
and Password. Then return to this page and enter your credentials to log in.

& O & httpsy//oregon-public-uat.govonlinesaas.com/pub/logii A y A T ] a3 m = %
B> QNetHome j; Authority YDO i PublicYDO [ USTFacilitylnspectio.. ggr wicgur wod EDMS.. @ UST Compliance .. [@) Land Quality Division & Underground Stora... (y Workday oregon g EPA Inspector traini... > | B Other favorites

vour A1) onLINE

Public Portal

Environmental Data Management System (EDMS)

it name
A B ‘ublicUser

d (Forgot Password?)

P ‘s> public Records
E — —

For assistance, please contact your agency from
below:

& YourDEQOnline: oregon.gov

(® Online Help 5

TermsofUse + Privacy Statement

6.2 230825T.
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Step 2 - Start New Submittal and Enter
Information

The Dashboard page opens when you have successfully logged into YDO:

= Dashboard

e Info  Messages Submittals  Permits/Licenses/Certificates & Transaction History |

u | Info Submittals

- [ Upcoming Obligatio [Sendback]
L{{P' MY SUBMITTALS (LAST 3 MONTHS) Fending Submitted |

g 9 0 o6 Smpmn
Submittals Submittals w L

Land Quality |
i 39953
, CORRESPONDENCE (LAST 3 UST -
- MONTHS) Supervisor
License
B Open 2 Application

o

= Authority Unr... A @ DI s days aoo |
. * | Land Quality |
Public Unread [0

SUNNYSIDE
ELEMENTARY
SCHOOL
UST - 3-day
ANNOUNCEMENT Notice
3421SE
SALMON 8T,
PORTLAND,
OR 97214

Messages

>

Click on the Start New Submittal icon & outlined above.
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The “New Submittal” window opens:

» New Submittal "_-\) @ n Diana
E Q, search < D21
Land Quali
criteria temporary closure. Quality
. Keywords ﬁ[ ) )
; - +1 ﬂ UST - Owner/Permittee Modification | Land Quality | o
E ter _b_\dl_‘subr;'llttalga;w‘ ™ " Complete this notification to change the official Ownership or fmIDSODE )
escription, Form Code Permittee record. Payment of a $75 fee is required.
l Land Quality
: A
Ll submittal Group E) + W UST - Product Modification Notice P [Land quaiity | °
- + a Change the substance stored in a requlated UST. 50057
n Programs ﬁ[ Land Qual\ty
[] others
. + ﬂ UST - Request for Approval to Proceed | Land quality | °
& [ Land Quality (M L4 A UST Service Provider must receive approval in writing from DEQ 0105029 )
before proceeding with work in (a) Installation, (b) Modification, (c) i
& Repair, and (d) Decommissioning. Land Quality

Scroll down the window, using the scroll bar on the far right if needed, until "UST — Request for

Approval to Proceed” is visible (above). Click on the create new submittal button outlined,

above, to open the "UST — Request for Approval to Proceed” submittal:

Note that clicking on the 0 symbol saves the information entered; You should save at the

end of every step of any submittal.

» € UST - Request for Approval to Proceed

I:E:I Basic Info @ @ Attachment @ Payment @ Review @ Submission @

Facility Information:

Select your facility

|
© Required

(Above graphic, left) Note: “Basic Info” is one of several Workflow tabs (not to be confused
with browser tabs). Tabs or fields that require action or completion to proceed to the next step

of the Submittal are marked with: © (see the tabs, above). YDO removes the red symbol when
the requirements of that submittal are satisfied.
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Select the facility by using the dropdown menu. Click on the down-pointing arrow at the right

S
side of the "Select your Facility” box, outlined, above.

» € UST- Request for Approval to Proceed

) e (N/A) 3
‘F (D Basic Info @ @ Attachment @ Payment @ Review @ Submission @
» Facility Information:

r

Select your facility
w CAPITOL ACCESSIBILITY FACA_IDENTIFIER=147685 v
MAINTENANCE & SAFETY CEM_Facilityldentifier=67304 UST (12602)

‘ . 900 COURT ST NE, SALEM, OR 97301
=

Select which type of project you are working on:

Request Details

What is this Request for?

T f T e ; T f T PR —
(_) Installation () Meodification () Repair () Decommissioning

@ Required

Select the UST Service Provider and the UST Supervisor who are performing the work. Note: only
UST Service Providers and UST Supervisors with current licenses that match your project are
displayed.

Service Provider & Supervisor Information

Service Provider Name

| v

@ Required

supervisor Name

| v

@ Required

YDO Request for Approval to Proceed User Guide 8



Enter the date the work will be performed:

Work Schedule Information

Work Start Date

mm,/dd/yyyy
@ Required

Finally, describe the work. You must have current manufacturer’s certification for every piece of
equipment that is to be tested or repaired.

Description of the work

© Required

Step 3 - Optional Attachments

If you want to submit photos or other documents to support the request for approval to
proceed, click on the “Attachments” tab:

» <& UST - Request for Approval to Proceed D @ . Diana

=] > submittal Information -
L J

G:l Basic Info @ @ Attachment @ Payment ® Review @ submission @ UST - Request for

— Instruction & Approval to Proceed

B Attachments are not required for current submittal.

When uploading an attachment, first click the file record and select a document type option for the uploaded file. If you want to mail the p 0105029  New
documents to the authorized agency, please navigate to the Review tab and use the "Mail To" checkbox. Underground Storage Tank
(UsT)

approval in writing from DEQ before
proceeding with work in (a)
Installation, (b) Modification, (c)
Repair, and (d) Decommissioning.

I &5 Click to Upload or Drag Files Over Here I A UST Service Provider must receive

-----

Attachment Types -

% represents required
attachments.

& Supporting Document
Other

The box outlined above indicates the “Click to Upload” button which also serves as the “Drag
Files Over Here" box.
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Either click on the button (the button turns yellow first) to navigate to, and then select, the file to
upload, or drag the file you want to upload on top of the box/button and drop it there.

After you upload the supporting document, you must identify it. Click inside the Attachment
Panel to expand it, and then click in the drop-down menu to display the choices as shown
below- choose “Supporting Document,” as highlighted below.

» & UST - Request for Approval to Proceed

el * )
* {E:l Basic Info @ @ Attachment @ @ Payment @ Review @ Submission @

- When uploading an attachment, first click the file record and select a document type option for the uploaded file. If you want to mail the
t documents to the authorized agency, please navigate to the Review tab and use the "Mail To" checkbox.
' Sl Files Names File Info/ Updated Date
L N . (1] A [E) 7est Attachment.pdf &) (por[309k8](7/1/2025| T
= 1 | Click on the document to identify the attachment type. | J

E Select Document Type
FE | s
PDF (

- Other
- Redacted Submittal Form in PDF

- Supporting Document

| Select Document Type Picker |

Below is an example of an uploaded file --with file type and date-- uploaded in the YDO

window:
» © A (2 Test Attachment.pdf € (ror [300k8](7/1/2025| T

[Doc Type | Supporting Document |

Click on the red “Save” button ein the lower right corner of the window, and proceed to
Step 4- Submission.
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Step 4 - Submission

= < UST Tank - Annual Test Results

S (/A
u @ Basic Info @ Attachment @ Review I@ Submission @

Instruction

The Review tab shows the status of your submittal. To finish and submit the submittal to DEQ,
click on the “Submission” tab (in red, above). The following page opens: Click the required
acknowlegment checkbox, and the “Submit” button will turn blue.

» & UST-Request for Approval to Proceed

L (N/A)
CD Basic Info @ Attachment @ Payment @ Review @ Submission

Certification Statement

.r I, as the Responsible Officer or delegated by the Accounting Officer, declare that the information provided in this application
J or attached to the application is, to the best of my knowledge, in all respects factually true and correct. | am aware that the
“ supply of false or misleading information in the application form is a criminal offence.
I have read and agree to the above certification statement
- .
n Security Precautions
3 To prevent your information from being used inappropriately, we maintain stringent system safeguards as well as physical
and administrative protection. In addition, the security safeguards are also powered by VeriSign's Certificates. Once we
provide you with a password, you are responsible for maintaining the confidentiality of the password. Please note that
access to these links, irrespective of the issuance of the User ID and Password, may be terminated by our discretion at any
time.
Disclaimer

The system, its agencies, officers, or employees protect your confidential information. However personally identifiable
information privacy is a new and evolving area, and despite dedicated efforts, some mistakes and misunderstandings may
result. The visitor proceeds to any external sites at their own risk. The development company specifically disclaims any and
all liabilities from damages which may result from accessing the website, or from reliance upon any such information.

Click the “Submit” buttonYou will see the following summary page:
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» €& UST - Request for Approval to Proceed

E LOELyR | Complete Submittal

. @ submission Successful! l
'r
- Confirmation of Submittal: 1. Your application has been received and will be reviewed shortly. 2. Check your account, email and text
-r message for system notification at various mile stones.
‘ Please click 1o print your receipt.
3 . .
Submittal Summary Subrnittal Form Info
n Submittal ID: Name: UST - Request for Approval to Proceed
e submittal Date: Method:  Online Submission
Submittal By: Diana Foss
L | 2038690770
diana.foss@deq.oregon.gov
Owner Information: Diana Foss
5038690770

diana.foss@deq.oregon.gov

Fee Detail Certification

This submittal does not require fee. Statement: |, as the Responsible Officer or delegated by
the Accounting Officer, declare that the
information provided in this application or
attached to the application is, to the best of
my knowledge, in all respects factually true
and correct. | am aware that the supply of
false or misleading information in the

Payment Detail

Not Applicable.

You will receive an email from yourdegonline@govonlinesaas.com acknowledging receipt of
your submittal, and a further email when the submittal is processed by DEQ. You must receive
approval to proceed before doing the work. If DEQ does not reply within 3 business days,
approval is granted automatically.
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