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Executive Summary 
ORS 459A.174(1)(a) 

 
 
In 2022, Oregon became the fourth U.S. state to enact a law establishing a statewide 
mattress recycling program. Senate Bill 1576 requires mattress manufacturers to 
establish an extended producer responsibility (EPR) program that makes it easy for 
consumers to recycle their unwanted mattresses and foundations. The law aims to 
increase mattress recycling, establish new convenient locations in every county for 
residents to drop off their mattresses, reduce illegal dumping, and create jobs in the 
recycling sector. 
 
Over 10 years ago, the mattress industry created our organization - the Mattress 
Recycling Council - as its EPR solution. We have now recycled more than 17 million 
mattresses from across our state programs. As we expanded to Oregon we drew on 
this expertise. This annual report describes the financial position and operational 
performance of the Mattress Recycling Council Oregon LLC (MRC)’s first year rollout. 
The report also includes appendices detailing collection sites, participating 
manufacturers, registered retailers, and examples of MRC’s education and outreach 
efforts. 
 
MRC’s operating plan was approved by the Oregon Department of Environmental 
Quality (DEQ) in July 2024, and operations began on Jan. 1, 2025. In its first year of 
operations, 134,121 mattresses and foundations (equivalent to 8 million pounds) were 
collected from consumers and businesses throughout the state. Stretched end to end, 
the number of collected units would reach from Portland to Bend. 
 
In addition to the mattresses and foundations collected, MRC’s 2025 achievements 
include: 

• 5.9 million pounds of materials reused, recycled or used as biomass fuel 

• 75.6% of program materials diverted from Oregon landfills 

• Facilitated the reuse of 2,081 mattresses  

• Generated 390 local media placements publicizing the launch of the program 
and availability of new sites and events for consumers and businesses 

• Began work on a three-phase approach to mitigate the illegal dumping of 
mattresses 

 
Looking ahead, MRC is well-positioned to build on this strong groundwork and will 
continue to rapidly grow the program in its early years as convenience expands and 
public awareness increases. We remain committed to continuous improvement, 
ensuring the program's long-term financial health, and delivering environmental and 
economic benefits to communities across Oregon. 
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Definitions 

This report incorporates definitions from the Oregon Revised Statutes (ORS) and 
Oregon Administrative Rules and refers to the approved Program Plan. 
 
From the section related to the mattress stewardship program (ORS 459A.153): 

(3) “Discarded mattress” means a mattress that has been used, and abandoned 
or discarded, in this state. 

 
(4) “Environmentally sound management” includes, but is not limited to, the 

following management practices, implemented in a manner that is designed to 
protect public health and safety and the environment: 
(a)  Adequate record keeping;  
(b)  Keeping detailed documentation of the methods used to: 

(A)  Manage discarded mattresses; and 
(B)  Track and document the fate of discarded mattresses from 

collection through final disposition within this state and outside this 
state;    

(c)  Performance audits and inspections of recyclers, haulers and other 
parties as determined by a stewardship organization; 

(d)  Compliance with worker health and safety requirements; and 
(e)  Maintenance of adequate liability insurance for a stewardship 

organization and contractors working for the stewardship organization. 
 
(6) “Foundation” means a ticking-covered structure that is used to support a 

mattress or sleep surface and that may be constructed of frames, foam, box 
springs or other materials, used alone or in combination. 

 
(7) 

(a) “Mattress” means:  
(A)  A resilient material or combination of materials that is enclosed by 

a ticking, is used alone or in combination with other products and is 
intended for or promoted for sleeping upon; or 

(B)  A foundation. 
 

(b) “Mattress” does not mean: 
(A)  An unattached mattress pad or unattached mattress topper, with 

or without resilient filling or ticking, that is intended to be used with 
or on top of a mattress; 

(B)  A sleeping bag; 
(C)  A pillow; 
(D)  A car bed, crib mattress or bassinet mattress;  
(E)  A carriage, basket, dressing table, stroller, playpen, infant carrier, 

lounge pad, crib bumper or other product manufactured for young 
children or the pad for a product described in this subparagraph; 

(F)  A waterbed, an air mattress or another that contains liquid- or gas-
filled ticking and that does not contain upholstery material between 
the ticking and the mattress core, or 

(G) A foldout sofa bed, futon, futon mattress or upholstered furniture. 
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(15) “Producer” means any person, irrespective of the selling technique used, 
including that of remote sale, that: 
(a)  Manufactures a mattress that is sold, offered for sale or distributed in this 

state; 
(b)  Is the owner of a trademark or brand under which a mattress is sold, 

offered for sale or distributed in this state, whether or not such trademark 
or brand is registered in this state; or 

(c)  Imports a mattress into the United States that is sold or offered for sale in 
the state. 

 
(16)  

(a) “Program mattress” means a discarded mattress that a stewardship 
organization will provide environmentally sound management for under a 
mattress stewardship program. 

(b) “Program mattress” does not mean a mattress transported from outside 
this state to be discarded in this state. 

 
(17) 

(a) “Renovate” means to alter a discarded mattress for resale through 
replacing the ticking or filling, adding additional filling or replacing 
components of the discarded mattress with new or recycled materials. 

 
(b) “Renovate” does not mean: 

(A)  Stripping a discarded mattress of the ticking or filling without 
adding new material; or 

(B)  The sanitization or sterilization of a discarded mattress without 
other alteration to the discarded mattress. 

 
(18) "Renovator" means a person that renovates discarded mattresses. 
 
(19) “Retailer” means a person that offers new, used or renovated mattresses for 

retail sale. 
 
(20) “Retail sale” means sale to a consumer in this state by any means and for any 

purpose other than resale, including but not limited to sale by remote offerings 
such as sales outlets, catalogs or the Internet. 

 
(23) “Stewardship organization” means a nonprofit organization designated by a 

producer or group of producers to implement a mattress stewardship program. 
 
Other terms defined elsewhere in the ORS are also applicable to this report: 
 

ORS 174.116(1)(a): 
“Local government” means all cities, counties and local service districts located 
in this state, and all administrative subdivisions of those cities, counties and local 
service districts. 
 
ORS 459.005(3):  
“Collection service” means a service that provides for collection of solid waste or 
recyclable material or both but does not include that part of a business operated 
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under a certificate issued under ORS 822.110 (Dismantler certificate). 
 
ORS 459.005(21): 
“Recycling” means any process by which solid waste materials are transformed 
into new products in a manner that the original products may lose their identity. 
ORS 459.005(24): 
“Reuse” means the return of a commodity into the economic stream for use in the 
same kind of application as before without change in its identity. 
 
ORS 459A.085: 
"Collection service franchise holder” as described under ORS 459A.085. 

  
In addition, for purposes of this Annual Report:  
 

“Collection location” means a type of site that would accept a dropped-off 
mattress. This includes permanent collection sites, recyclers and mattress 
collection events. 
 
“Collection network” means the system of collection channels through which the 
program receives discarded mattresses, including permanent collection sites, 
collection events, retailer take-back programs, the Commercial Volume Program 
(CVP), and other approved collection pathways.  
 
“Collector” means a party that collects one or more Mattresses discarded in 
Oregon and delivers them to a Collection Site or Recycler.  
 
“DEQ” or “The Department” refers to the Oregon Department of Environmental 
Quality. 
 
“MRC Inc.” refers to Mattress Recycling Council, Inc., a tax-exempt non-profit 
corporation incorporated in the state of Delaware. 
 
“MRC” refers to Mattress Recycling Council Oregon, LLC, a limited liability 
company that MRC Inc. created to design and implement the Oregon mattress 
stewardship program. 
 
“Plan” refers to the document approved by DEQ that describes how a stewardship 
organization will develop and implement a mattress stewardship program in 
Oregon and that contains the information specified in Section 4(1) of the law.  
 
“Rural areas” refers to counties that have a population of less than 10,000 
people, as described in Section 5(1) of the law. 
 
“Unit” is synonymous with the term “mattress,” and collectively refers to 
mattresses and foundations. 
 
“Urban areas” refers to counties that have a population of 10,000 people or more, 
as described in Section 5(1) of the law. 
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Chapter 2: Collection, Transportation and 
Processing 

ORS 459A.174(2)(b), (c), (d), (e), (f) and (g) 
 
 

In 2025, MRC worked to create a robust collection network throughout Oregon, 
enabling residents to dispose of used mattresses for recycling. The program’s 
success hinges largely on working within the existing statewide infrastructure of 
facilities that receive or handle discarded mattresses as part of their ongoing 
operations. 
 
 

Collection Channels 

In 2025, MRC continued to recruit mattress collection locations, making it more 
convenient for Oregon consumers and businesses to have their mattresses recycled 
at no charge by MRC, either by dropping off their units at a collection site or by 
accessing the network.  
 
MRC collects used mattresses through the following channels in Oregon: 

1. Permanent collection sites 

2. Mattress collection events 

3. Commercial Volume Program (CVP) 

4. Retailer take back 
 
In 2025, MRC: 

• Contracted with 24 permanent collection sites that collected units from 
consumers.  

• Participated in 54 collection events. 

• Provided 13 CVP sites with permanent on-site trailers. 

• Picked up 6 live loads from 6 commercial entities. 
 
Table 1 summarizes MRC’s collection network in 2025. Appendix B lists all locations 
by type. 
 
In 2026, MRC continues to expand the collection network in areas that increase 
access for Oregon consumers and commercial entities. We publish drop-off options 
and recycling information on ByeByeMattress.com.   
 

 

  

https://byebyemattress.com/


9 

TABLE 1: 2025 MRC Mattress Collection Network 
 

Collection Channel Site Type Source of 
Units 

Transportation and 
Disposition of Units 

Number of 
Sites/Entities 

Permanent Collection Site Solid Waste 
Facilities 
(SWFs) 

Residents, 
Commercial 
Entities 

Transported to 
recycler for 
dismantling 

13 

Permanent Collection Site Mattress 
Recyclers 

Residents, 
Commercial 
Entities 

Dismantled by 
recycler 

3 

Permanent Collection Site Nonprofits Residents, 
Commercial 
Entities 

Transported to 
recycler for 
dismantling 

5 

Permanent Collection Site Mattress 
Retailers 

Residents, 
Commercial 
Entities 

Transported to 
recycler for 
dismantling 

1 

Permanent Collection Site Other Residents, 
Commercial 
Entities 

Transported to 
recycler for 
dismantling 

1 

Permanent Collection Site Reuse 
Organizations 

Residents Transported to 
recycler for 
dismantling 

1 

Mattress Collection Events Temporary 
Event 

Residents Transported to 
recycler for 
dismantling 

54 

Retailer Take Back Mattress 
Retailers 

Retailer’s 
Customer 

Retailer delivers units 
to recycler, 
permanent collection 
site or consolidation 
location 

N/A (included 
with Permanent 
Collection Site 
or CVP) 

Retailer Take Back Mattress 
Retailers 

Retailer’s 
Customer 

Units picked up from 
retailer through CVP 
for dismantling by 
recycler 

N/A (included 
with CVP) 

Commercial Volume Program (CVP) Permanent On-
Site Trailer 

Mattress 
Retailers and 
Commercial 
Entities 

Transported to 
recycler for 
dismantling 

13 

Commercial Volume Program (CVP) Consolidation 
Location 

Commercial 
Entities 

Transported to 
recycler for 
dismantling 

2 

Commercial Volume Program (CVP) Temporary 
CVP Site (Live 
Loads) 

Commercial 
Entities 

Transported to 
recycler for 
dismantling 

6 
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Collection Site Types 

 

Permanent Collection Sites 

Permanent collection sites are open to the public. All of them must allow residents to 
drop off mattresses at no cost. Some locations allow drop-offs from commercial entities. 
Except for mattress recyclers, MRC pays these sites a handling fee if they accept 
mattresses from the public at no cost (MRC compensates recyclers for serving as 
collection sites as part of the services they provide under contract to MRC). MRC 
bears the cost of transporting the units to a recycler and recycling them. 
 
In 2025, the Oregon program had 24 permanent collection sites.  
 
The types of permanent collection sites that the program offers Oregon residents and 
commercial entities include: 
 

Solid Waste Facilities 

Solid waste facilities (SWF) comprise the majority of MRC’s permanent collection 
sites. In 2025, MRC contracted with 13 SWFs. All of them accepted mattresses 
dropped off by residents at no cost. Some also allowed no-cost drop-off for 
commercial entities with small loads. 
 

Mattress Recyclers 

Recyclers accept mattresses directly from residents and commercial entities at no 
cost. In 2025, MRC’s recycling network consisted of 3 locations throughout 
Oregon. Recyclers in Oregon track the number of units they receive from each of 
the following sources: 

• Retailer drop-off: This includes units that mattress retailers drop off at 
recyclers using their own transportation or use MRC’s CVP services, but 
excludes units that retailers drop off at SWFs. 

• Institutional drop-off: This includes units from hotels, educational facilities 
and other large-volume mattress purchasers that deliver units to recyclers 
using their own transportation or use MRC’s CVP services. It also includes 
units from commercial entities with small loads such as junk haulers, 
landlords or independent retailers. MRC’s Portland-based recycler accepts 
units from small commercial sources that agree in writing to maintain a 
compliance log indicating the source of the units they receive. These 
compliance logs help identify out-of-state mattresses entering Oregon for 
disposal, which are not program mattresses. It excludes units that are 
dropped off at SWFs or other site types that accept small commercial 
loads. 

• Consumer drop-off: This includes units that Oregon residents drop off 
directly at recyclers. 

 

Nonprofits 

MRC contracts with nonprofit organizations to serve as permanent collection sites 
to either provide more access within a county or if a solid waste facility has 
declined participation. 
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Depending on the site, residents and/or commercial entities may drop off units at 
these nonprofit sites at no cost. In 2025, 5 nonprofits accepted mattresses from 
the public through MRC’s program.  
 

Mattress Retailers 

To increase mattress retailers' and residential access to the program, MRC 
contracts directly with some mattress retailers to serve as permanent collection 
sites. In 2025, MRC had 1 permanent collection site at a retailer. Both Oregon 
residents and commercial entities may drop off mattresses at this collection site.  
 

Other 

In order to establish convenience, the Plan allows MRC to contract with “other 
suitable sites for the collection of discarded mattresses.” This allows us to create 
a solution when all other types of sites in the area are unavailable or decline to be 
part of the network. In 2025, MRC contracted with 1 local business to be a 
mattress collector.  
 

Reuse Organizations 

MRC seeks to contract with reuse organizations and furniture banks to operate 
permanent collection sites. Furniture banks are nonprofit organizations that collect 
gently used furniture and household goods and redistribute these items to 
individuals and families in need. In 2025, MRC partnered with one furniture bank 
to serve as a permanent collection site. The organization accepts mattresses 
dropped off in reusable condition. Those in good condition are reused by people 
in need. Mattresses deemed unsuitable for reuse are placed in MRC’s container 
for transport to a mattress recycler for dismantling. 
 
In 2026, MRC will continue to engage furniture banks and reuse organizations 
across Oregon to expand the network of permanent collection sites and support 
collection events. 

 

Mattress Collection Events 

MRC hosts mattress collection events in areas that may benefit from enhanced 
residential access. MRC partners with local government, waste services providers, 
nonprofits, local businesses, community organizations, retailers, and other interested 
parties to hold collection events. When hosting events, MRC provides the necessary 
labor, transportation, recycling and publicity. In 2025, MRC hosted 54 collection 
events across the state.  
 
MRC may partner with other collection programs to increase awareness and 
participation at these events. In 2025, MRC participated in 3 PaintCare collection 
events.   
 

Retailer Take Back 

Retailers commonly offer to remove a consumer’s used mattress when delivering a 
new one, providing a convenient collection option. Retailers may then recycle the 
collected mattresses through the program at no cost. MRC covers all recycling costs 
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and, for retailers that qualify under CVP, the program also pays for transportation. 
 

Commercial Volume Program (CVP) 

MRC provides no-cost transportation and recycling of discarded mattresses from 
retailers, lodging establishments, educational institutions, healthcare facilities and 
military bases if they have at least 100 discarded units to be picked up at a single site.  
MRC provides transportation in three ways: 

• Permanent On-Site Trailers: If a business generates at least 100 mattresses 
per month at a particular location, MRC provides a permanent on-site trailer. 
This arrangement works well when a retail chain uses a central distribution 
center to deliver mattresses purchased at its multiple retail storefronts and then 
consolidates the discarded mattresses returned by its delivery teams to the 
distribution center. In this manner, MRC can provide efficient collection service 
for all of a retailer’s storefronts within its local distribution network. In 2025, the 
number of on-site trailers at retail locations was 13. 

• Temporary CVP Site (Live Loads): For businesses that generate at least 100 
units at a time at a particular location, but not monthly, MRC does not provide a 
permanent on-site trailer. Instead, MRC dispatches a truck and trailer to the 
collector when requested and the units are loaded into the trailer while the 
driver waits. This is referred to as a “live load” pickup. In 2025, MRC handled 6 
live load pickups for 6 CVP entities. 

• Consolidation Locations: To provide no-cost drop-off for smaller retailers and 
businesses, MRC offers trailers where these entities can consolidate the 
mattresses that they collect. In 2025, MRC had 2 strategic commercial 
consolidation locations. 

 

Small Volume Commercial Loads 

To provide no-cost drop-off for commercial sources generating smaller volumes 
(that is, fewer than 100 units at a time), MRC encourages our permanent collection 
sites to accept small commercial loads. Small commercial loads are delivered by 
junk haulers, small businesses and third-party premium service curbside 
collectors. Small commercial sources may also drop off units for no-cost directly at 
a mattress recycler.  

 
 

Collection Site Mattress Management 

MRC compensates permanent collection sites for all program mattresses dropped off 
by individuals, businesses (including mattress retailers) or other entities for which the 
site has not collected a fee and that the site loads in a collection container. 
  
MRC negotiates agreements to provide compensation that covers the reasonable 
actual costs of collecting and managing units at the collection sites. The amount of 
compensation varies from site to site since it is based on variable factors, including 
the hourly wage rates for general labor handling mattresses, forklift operators, and 
type of forklift. After conducting extensive time studies at various collection locations in 
other program states, MRC learned that it should take no longer than 3 minutes per 
unit to load a mattress onto a trailer. The compensation MRC pays also includes an 
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embedded allowance for mattress disposal costs incurred when collection sites 
receive non-recyclable units. If a site believes they are receiving an excessive number 
of non-recyclable units from the public, they may provide documentation to support 
additional compensation.  
 
When adding new collection sites, MRC provides on-site training and the Oregon 
Collection Site Requirements to educate site staff regarding proper handling, efficient 
stacking techniques and best practices to increase the recyclability of mattresses 
received. MRC’s Oregon Collection Site Requirements are available on our website 
and are included in all collection site and event contracts. 
 
The Oregon Collection Site Requirements define program products and non-program 
products that are ineligible for recycling. Program mattresses are any mattress or 
foundation that is discarded in Oregon, provided they were not transported from 
outside Oregon for purposes of disposal. The requirements also describe non-
recyclable mattresses (e.g., those that are insect-infested, excessively soiled, 
crushed, etc.) and how to identify bedbug-infested units. 
 
To further assist collection sites in identifying and managing instances of bedbug 
contamination, MRC offers an online training video about bedbugs that collection site 
staff can access on demand.  
 
The Resources Library also contains a series of videos MRC created prior to Oregon’s 
launch that addresses broad topics that are of interest to all our state programs; 
efficient mattress stacking and loading, effective collection site operations, program 
and non-program products identification and collection event promotion. The series is 
available in English and Spanish. In 2026, MRC will create videos addressing the 
questions and comments we’ve received from Oregon sites and events regarding their 
interpretation of the Collection Site Requirements, or what our staff has commonly 
discussed or addressed at site visits.  
 
To support onboarding and operations, MRC visits new and existing collection sites at 
least every other year and as needed. In 2025, MRC staff conducted routine site visits 
and provided supplemental training and resources. During these visits, staff answered 
questions, confirmed compliance with program requirements and environmentally 
sound management practices, reviewed mattress stacking and loading techniques to 
improve efficiency, offered recommendations to maintain mattress quality, and 
provided support with signage and invoicing. 
 
In 2025, MRC offered site improvement funding to eligible, no-cost permanent 
collection sites. These funds can be used to purchase equipment and make 
infrastructure improvements that will increase the number of mattresses diverted from 
landfills, improve the recyclability of discarded units, improve worker safety, reduce 
mattress handling time and fire risk, and lower transportation costs by increasing the 
number of units shipped per container. Eligible projects include, but are not limited to, 
weather coverings, cement pads, fencing and mobile loading ramps. Beginning in 
March 2025, these sites were eligible for up to $15,000 per site per year. Funding 
recipients must agree to serve as an MRC-contracted public drop-off site for at least 
one year following the distribution of funds for the project.  
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In 2025, MRC awarded 3 projects totaling $31,670, which are expected to add an 
additional 17,000 units annually. The projects included structural improvements to 
mattress collection areas to increase the recyclability of units, as well as new 
equipment to enable safer, more efficient loading.  
 

TABLE 2: 2025 Site Improvement Funding 

 

Company City Project Amount 
Paid 

Project Status 

Rogue Waste Disposal 
Holdings, Inc. 

White 
City 

Install a metal carport structure to 
shelter mattresses from rain and 
improve recyclability 

$14,320   In Progress 

Metro Portland 
 

Build a loading dock to improve 
loading efficiency and safety  

 $10,000 
 

Completed in 
2025, reimbursed 
in 2026  

Allied Waste Transfer 
Services of Oregon, 
LLC 

Bend 40-yd double door container to 
increase storage capacity on-site 
and increase transportation 
efficiency 

 $7,350 In Progress  

  Total  $31,670  

 
 

Mattress Transportation 

For each MRC permanent collection site in Oregon, MRC provides storage containers 
that are appropriate for the size and location of each facility. MRC uses  
53-, 48- and 28-foot trailers, as well as sea containers and roll-off bins for sites with 
limited space or other logistical constraints. The 53-foot trailer is preferred because it 
can hold the most mattress units, resulting in a lower per-unit transport cost. All 
container types are covered to reduce water contamination, which increases the 
potential for reuse or recycling of collected units.  
 
MRC also provides no-cost transportation of discarded mattresses from retailers, 
lodging establishments, educational institutions, healthcare facilities and military 
bases if they have at least 100 discarded units available for pickup at a single location.  
 
To provide statewide coverage, MRC contracts with mattress recyclers, third-party 
logistics companies and independent transporters. MRC provides monthly updates to 
DEQ on the contract status with transporters. In 2025, MRC contracted with the 
following transporters listed in Table 3. 
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TABLE 3: 2025 MRC Transportation Providers 

 

Transporter Address City State ZIP 

DR3 Transportation  
 

2890 Chad Dr. Eugene OR 97408 

Fusion Transport 
 

1 Parkview Dr. Oakbrook Terrace IL 60181 

Resource Recovery Systems 12409 Northeast San Rafael St. Portland OR 97230 

Ron Lawrence And Son 
Transport, Inc 

532 Beard Ave. Modesto CA 95354 

Titan Concepts International LLC 
DBA TCI Global Logistics 

710 S 67th Ave. Phoenix AZ 85043 

 
Oregon collection sites, transporters and recyclers each use MyMRC, an electronic 
logistics and reporting platform, to request and manage pickups (accepting, rejecting, 
or diverting) and make docking appointments with recyclers. All users can provide 
feedback and access real-time data and reporting. MRC is also available to assist with 
any issues that may arise regarding transportation and logistics.  
 
Collection sites use MyMRC to request or cancel pickups from an MRC-contracted 
transporter. For sites located in urban areas, MRC transporters have 48 hours to swap 
a trailer after receiving a request, and up to five days for sites in rural areas. 
Mattresses are bulky and light cargo, and as a result, efficient transportation helps 
control costs. MRC assigns mattress loads to individual recyclers to achieve efficiency 
throughout the collection network.  
 
 

Recycler Procedures 

In 2025, MRC contracted with the following recyclers to dismantle and recycle units 
collected by the program: 
 

TABLE 4: 2025 Mattress Recyclers 

 

Recycler Address City State ZIP 

Environmentally Conscious Recycling  12409 NE San Rafael St. Portland OR 97230 

Klamath Works 1930 South 6th St. Klamath Falls OR 97602 

St. Vincent de Paul of Lane County 135 N Cleveland St. Eugene OR 97402 

 
After program mattresses arrive at a recycling facility, the recycler unloads the container, 
and the total count of mattresses and foundations is documented. Recyclers dismantle 
mattresses by separating and evaluating components for reuse, recycling or landfill. The 
top outer layer, typically called the quilt panel or ticking, is removed first. This exposes 
comfort foam and spring layers. While the dismantling process varies by recycler and 
mattress type, most use a combination of manual and mechanical methods. 
Recycling foundations are dismantled in a similar manner and typically consist of three 
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main components: an outer ticking fabric, structural steel, and a wood frame. The 
ticking is typically landfilled and the steel is separated from the wood frame using a 
shearing machine. 
 
The most common commodities recovered at a facility are steel, foam, quilt panels 
and wood. Recyclable materials are sorted and prepared for end markets, which may 
require them to be compressed into bales or shredded. The Program Disposition 
section explains what happens to each material after it is consolidated by recyclers. 
 
It is uncommon for units heavily contaminated with bedbugs or putrescible solid waste 
to arrive at recycling facilities. In the rare instances they do, they are separated to 
minimize facility contamination and worker exposure. The recycler may choose to 
recover the steel, which is the most valuable component, or send the unit to a landfill. 
 
 

Materials Management 

MRC and its recyclers implement the program consistently with Oregon’s solid waste 
management hierarchy: source reduction, reuse (including renovation), recycling, 
composting, energy recovery, and disposal. The following describes activities MRC 
undertakes that are consistent with each waste management tier in the hierarchy. 
Associated data is provided in the Disposition Data section. 
 

Source Reduction 

Mattresses are long-term durable goods that consumers use over a multi-year period. 
MRC’s source reduction efforts focus on reducing the environmental footprint of the 
mattress manufacturing process, encouraging the mattress supply chain to consider 
end-of-life design issues when designing new products and encouraging consumers 
to maintain their mattresses properly to extend their useful life. In addition, MRC has 
formed workgroups that facilitate information sharing across the mattress industry 
value chain, including mattress manufacturers, component suppliers and recyclers, to 
improve the recyclability of mattress materials. In 2025, MRC continued to build 
consumer awareness of mattress care best practices with a rotating series of monthly 
social media posts, participation in ISPA’s Sustainability Conference and workgroups 
to engage the supply chain in challenges faced by the program 
 

Reuse (including Renovation) 

Reuse follows source reduction in Oregon’s waste management hierarchy. Mattresses 
in reasonably good condition have a positive residual value and are commonly resold 
on social marketplaces or reused when given to friends or family. Old mattresses are 
also resold in used furniture stores, given away by donation centers and furniture 
banks. Used mattress retailers and mattress renovators were active in Oregon before 
MRC launched the program and remain active today. 
 

MRC Recyclers: Reuse and Renovation 

As discussed in the Recycler Procedures section, some recyclers sell or donate 
whole mattresses and component materials to reuse or renovators. In 2025, one 
recycler sold 823 of the units it received through its network of thrift stores.   
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Reuse Organizations as MRC Permanent Collection Sites 

MRC lists Oregon-based reuse organizations that contract to serve as permanent 
collection sites on its Bye Bye Mattress recycling locator. In 2025, one mattress 
reuse organization served as a permanent collection site for residential drop-offs. 
The organization is recognized by the community for its efforts to redistribute 
usable furniture and mattresses to people in need. MRC transports unusable units 
collected at reuse organizations to recyclers for dismantling. In 2025, the reuse 
organization donated 1,258 used mattresses. MRC also reached out to other 
reuse organizations in the state to discuss the program and how to become a 
permanent collection site. MRC will continue efforts to identify reuse organizations 
that could serve as drop-off points. 
 

Reuse and Program Development 

MRC considers the views of reuse organizations and other interested 
stakeholders when setting program policies. For example, MRC has offered to 
work with a reuse organization to divert good-quality units from local mattress 
collection events back into the community. MRC also facilitated an introduction 
between the reuse organization and the nearest mattress recycler to support the 
recovery of reusable mattresses from the facility. Although the organization has 
not yet attended an event or received mattresses from the recycler, MRC will 
continue to notify it of opportunities to collect reusable mattresses. 

 

Recycling 

Recycling is the third priority in Oregon’s waste management hierarchy. The program 
is designed to increase both the number of discarded mattresses diverted from 
Oregon’s landfills and the recycling of post-consumer mattress materials. 
 
To achieve this result, MRC is building a robust, diverse and geographically 
accessible mattress collection network that is continually improving. Among other 
things, MRC provides enclosed containers to protect discarded mattresses from 
weather damage during storage and transport and funds site improvements to 
increase the quantity and quality of collected mattresses. Once a recycler receives a 
discarded mattress, it dismantles the unit and separates its components for sale or 
use in secondary markets. Materials for which no market exists or that cannot be 
recycled (because they are contaminated or mixed with other materials) are usually 
landfilled. 
 
MRC uses the following strategies to promote mattress recycling: 

1. SWF Compensation: The program compensates for participating in solid 
waste facilities and other collection locations at negotiated rates for handling 
mattresses that they accept free of charge from consumers and businesses. 
Additionally, MRC provides no-cost storage, transport and recycling of these 
units. This reduces the quantity of discarded mattresses that these facilities 
would otherwise landfill. 
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2. No-Cost Retailer Recycling: Retailers can recycle mattresses they pick up 
through retailer take-back at no cost through MRC’s program. Retailers 
generating more than 100 discarded units may request no-cost pick-up through 
MRC’s Commercial Volume Program. Additionally, many public collection 
locations in MRC’s network also accept discarded units from retailers. 
Discarded mattresses that retailers provide for recycling reduce the number 
they send to landfills.  

3. No-Cost Business Recycling (Commercial Entities): Business or large-
volume mattress consumers (such as hotels, dormitories, nursing homes, etc.) 
generating discarded mattresses may provide these units to an MRC-
contracted recycling facility at no cost. Businesses generating more than 100 
discarded units may request no-cost pick-up through MRC’s Commercial 
Volume Program. Additionally, many public collection locations in MRC’s 
network also accept discarded units from businesses.  

4. Mattress Retailers (Retailer Take-Back): Mattress retailers commonly offer 
consumers the option to have a used mattress picked up for recovery at no 
cost when they deliver a new mattress. This is an important way for Oregon 
consumers to access the MRC program in a convenient manner. Since the 
program encourages retailers to make discarded mattresses they collect 
available for recycling through the program free of charge, this provision diverts 
additional quantities of discarded units. 

5. No-Cost Consumer Drop Offs at SWFs: Oregon residents may drop off 
mattresses at participating solid waste facilities and other public drop-off sites 
throughout Oregon at no-cost.  

6. MRC Recyclers’ Target: MRC’s recyclers are responsible for dismantling 
discarded mattresses and foundations, selling or otherwise identifying a new 
use for reclaimed materials in secondary markets, and disposing of the waste 
or otherwise unrecyclable material. Recyclers are financially incentivized to 
reuse or recycle as much of a mattress as possible because it keeps the 
revenue it earns from the sale of those materials as opposed to incurring costs 
when sending materials to landfill. To further incentivize the amount of mattress 
materials recycled through the program, MRC’s recyclers are expected to 
recycle 70% by weight of the units they process. The Disposition Data section 
contains more detail. 

7. Prevent Bedbug and Other Contamination: A mattress may not be 
recyclable if it is wet, heavily soiled or contaminated by bedbugs. Although 
contamination affects relatively few units, MRC educates recyclers and 
collection sites on how to prevent and properly manage bedbug and other 
contamination and thereby increase the amount of mattress materials that can 
be recycled annually.  

8. Mattress Collection Facility Improvement Funding: To increase the number 
of mattresses diverted from the waste stream, improve the recyclability of 
discarded units, improve worker safety and decrease transportation costs and 
fuel consumption by increasing the number of units shipped per container, 
MRC funds improvements to mattress collection sites. Beginning in 2025, 
public collection sites in Oregon are eligible for up to $15,000 per site. Award 
recipients must agree to serve as permanent collection sites for at least one 
year following completion of the project. The Collection Site Mattress 
Management section contains more detail. 
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Composting 

Composting is a form of recycling and falls at the same level in the waste 
management hierarchy. In 2025, recyclers did not send any post-consumer mattress 
materials to a compost facility. While foundation wood is compostable, it must be 
shredded to a small particle size to increase surface area and ensure it degrades at 
the same rate as other organic matter. The energy requirements, abundance of scrap 
lumber and lack of composting infrastructure in the state make composting foundation 
wood impractical for MRC’s recyclers. 
 

Energy Recovery 

Biomass Fuel 

Oregon’s solid waste management hierarchy considers biomass fuel to be 
recycling and is preferred over the transformation of solid waste through waste-to-
energy facilities or landfill. In 2025, recyclers sent 872,733 pounds of wood to 
biomass fuel because it was more financially attractive than mulch markets with 
strict metal-contamination requirements. 
 

Transformation (WTE) 

In 2025, recyclers did not send any post-consumer mattress material to WTE 
facilities. 

 

Disposal 

Under their contracts with MRC, recyclers are expected to recycle 70% by weight of 
the units they process, although that may not always be feasible. Recyclers dispose of 
non-recyclable materials and residue in landfills. This material may include mattress 
materials that are: 

• Severely damaged or twisted 

• Wet, frozen or heavily soiled 

• Infested with bedbugs, other living organisms or other biological contaminants 
that render the unit either unsafe to process or make its constituent materials 
unmarketable 

• Have no financially viable market 
 
Recyclers do not track landfill disposal data by material type, making it impossible for 
MRC to provide data regarding the exact quantity of specific materials that they 
landfilled in 2025. However, given that recyclers landfilled material, MRC assumes 
that they landfilled at least some quantity of every mattress material type (e.g., steel, 
foam, fiber and wood). In 2025, MRC performed another waste characterization study 
of the residual material generated by California mattress recyclers to quantify what 
mattress components are landfilled and why. The September 2025 report found the 
top three most prevalent waste categories as a percentage of total waste were 
polyurethane foam (19.5%), shoddy felt pad (15.6%) and mixed non-woven fibers 
(14.7%). This study updates a 2020 report, which was posted in 2021. Recyclers are 
disposing of these materials primarily because of a lack of end markets, 
contamination, or manufacturing methods that impair recycling. MRC Oregon 
recyclers landfilled 1,890,419 pounds of material in 2025.  
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Research 

MRC conducted research in 2025 to improve mattress collection, dismantling, and 
recycling operations, while advancing source reduction, with funding by its California 
program. These efforts benefit all MRC state programs and focus on improving 
operational efficiency, expanding end markets and strengthening industry 
collaboration to advance circularity. 
 
Our priority is developing higher-value, scalable end markets for recovered mattress 
materials, especially polyurethane foam, which remains one of the largest residual 
waste streams. Key 2025 projects included: 

• Foam Powder Technology (RoCo): MRC supported development of a non-
cryogenic grinding process to convert post-consumer flexible polyurethane 
foam into engineered powders with tunable surface properties. These powders 
demonstrated potential as additives or fillers in cement, rigid foam, coatings, 
adhesives, and engineered plastics. Testing showed benefits such as reduced 
material density, modified thermal properties, and sound absorption 
performance. Ongoing work is focused on scaling production and evaluating 
reincorporation into new flexible foams to improve circularity. 

• Footwear Applications: Research at George Mason University demonstrated 
that mechanically recycled mattress foam can be successfully incorporated into 
footwear components. Up to 50% recycled content was achieved in midsole 
materials while maintaining key performance attributes such as cushioning, 
durability, and energy absorption. Recycled-content composites were also 
validated for outsole applications, confirming comparable traction and abrasion 
resistance to conventional materials. These results expand viable markets for 
foam beyond traditional downcycled uses. 

• Vitrimer and Advanced Recycling Research: A new collaborative research 
project with BASF, a global chemical company, and Northwestern University is 
exploring chemical pathways to reprocess thermoset polyurethane foam using 
vitrimer chemistry. This work aims to enable foam-to-foam recycling and 
production of new polyurethane products, representing a potential pathway 
toward true material circularity. 

• Construction and Building Materials: Building on prior feasibility work, MRC 
is supporting development of cementitious composites incorporating modified 
foam and textile materials. These materials demonstrate enhanced acoustic 
and structural properties and are being evaluated for architectural applications 
such as acoustic panels and sound barriers. 

• Waste Characterization Findings: A 2025 study confirmed that polyurethane 
foam was the largest component of residual waste (19.5%), reinforcing the 
importance of continued investment in foam market development and recovery 
technologies. The findings are published in the Research section of our 
website.  

 
Collectively, these projects reflect a strategic approach: near-term expansion of 
mechanical recycling markets alongside longer-term investment in advanced recycling 
technologies. 
 

https://mattressrecyclingcouncil.org/research-completed-reports/
https://mattressrecyclingcouncil.org/research-completed-reports/
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Bridging Innovation to Commercial Scale 

MRC is addressing barriers to commercialization by focusing on pilot-scale 
development, industry partnerships, and co-investment strategies to advance 
innovations from laboratory validation to market adoption. In 2025, progress was 
made in scaling vitrimer technologies, while additional opportunities in composites and 
building materials are advancing through the research pipeline. 
 

Industry Workgroups - Engagement in Circularity 

MRC plays a leading role in convening stakeholders and advancing industry-wide 
collaboration on circular economy initiatives. In 2025, MRC expanded its technical 
workgroup model to include dedicated groups on polyurethane foam and textiles. 
These groups bring together stakeholders across the value chain to: 

• Generate new research concepts 

• Address disassembly and material separation challenges 

• Support commercialization of recycled materials 

• Improve product design for end-of-life recovery 
 
MRC also continued to lead its Circular Design Workgroup, which focuses on design 
for disassembly, waste reduction, use of recycled materials, and lifecycle emissions 
reduction. This workgroup meets each fall during ISPA’s Sustainability Conference. 
 

Global Collaboration and Circularity 

Through participation in international forums and the Global Recycling Summit, MRC 
collaborates with organizations across North America, Europe, and other regions to 
share best practices, align on research priorities, and support the development of 
global recycling infrastructure. 
 
MRC’s strategy emphasizes expanding markets for mechanically recycled materials 
(near-term, lower environmental impact), while also improving collection, 
transportation, and processing efficiency and supporting development of advanced 
recycling technologies (long-term circularity). 
 
Globally, industry stakeholders are increasingly aligned around key priorities, including 
design for recyclability, increased recycled content, improved material identification, 
and coordinated investment in infrastructure. 
 
MRC’s 2025 research portfolio reflects a balanced strategy of improving current 
recycling operations while investing in transformative technologies and market 
development. Significant progress was made in expanding viable end markets for 
polyurethane foam, particularly in engineered materials, footwear, and construction 
applications. At the same time, MRC strengthened its leadership role in convening 
industry stakeholders to advance circularity through collaboration, innovation, and 
shared best practices. 
 
These combined efforts position the program to improve material recovery, reduce 
landfill dependence, and support the long-term transition to a more circular mattress 
industry. 



22 

Coordination with Existing Infrastructure 

 

Existing Recycling Programs, Including Nonprofit Mattress Recyclers 

In April 2023, MRC requested proposals to provide transportation and recycling 
services at locations throughout the state. As part of this process, MRC promoted the 
solicitation by contacting all known mattress recyclers in Oregon and existing mattress 
recyclers in other states by publicizing it on MRC’s website, social media channels 
and direct email. MRC also visited all active for-profit and nonprofit mattress recyclers 
in Oregon to assess their capabilities, interest in participating in the program and 
future plans. A total of 7 businesses submitted proposals (2 existing nonprofits and 5 
for-profit recyclers) 
 
After evaluating the proposals based on the price offered to provide the requested 
recycling services, recycling experience, location, quality of proposal and facility 
capabilities, MRC awarded contracts to 3 recyclers (including 1 for-profit and 2 
nonprofits). 
 

MRC’s Coordination with Existing Mattress Collectors and Stakeholders to 
Further the Environmentally Sound Management of Mattresses 

As MRC establishes and expands its collection and recycling network, it seeks to 
deliver services efficiently and minimize duplication of effort by applying the following 
principles: 

• To bring large quantities of discarded units into the program efficiently, MRC 
recruits Oregon’s existing solid waste collection infrastructure to become 
convenient, no-cost mattress collection sites. 

• MRC strategically selects collectors and recyclers to build a network that 
provides Oregon residents and businesses with statewide access to recycling 
services and minimizes transportation costs. 

• MRC consults with Oregon stakeholders to educate them about the law and 
program requirements to increase participation among eligible collectors and 
retailers in the state. MRC conducted outreach to county solid waste advisory 
committees, the Association of Oregon Recyclers, the Oregon Refuse and 
Recycling Association, and county commissioners. 

• MRC recruits and contracts with reuse organizations to increase the number of 
units that are reused. 

• MRC recruits tribal entities to join the program as collection sites to provide 
access to its members and surrounding communities. 

• MRC leverages existing retailer take-back practices and provides no-cost 
transportation and recycling to eligible retailers and other large quantity 
generators of discarded mattresses. 
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Chapter 3: Program Objectives 
ORS 459A.174(2)(k) 

 
 

Environmentally Sound Management 

MRC implements comprehensive environmentally sound management practices 
across program operations to ensure compliance with SB 1576 and program 
standards.  
 
MRC maintains internal policies and procedures to comply with the law and the Plan, 
including a regular review of compliance to identify areas of weakness, non-
compliance or improvement. To support the safe and compliant operation of the 
program, MRC maintains comprehensive commercial insurance in accordance with 
industry standards and regulatory requirements. 
 
Compliance is achieved through clearly defined third-party contract requirements, 
ongoing oversight and verification, robust data tracking and reporting systems. 
 

Contractor Compliance 

MRC contracts with third parties to collect, transport, and recycle discarded units and 
requires them to follow environmentally sound management practices as defined in 
ORS 459A.153(4). Contractors must comply with all applicable federal, state, and 
local laws and regulations, including environmental, workplace health and safety, and 
fair labor standards requirements. Contractors are also required to maintain 
appropriate liability insurance, follow recordkeeping procedures and document the 
final disposition of collected mattresses. 
 
A variety of inspection and accounting procedures are used to verify that permanent 
collection sites, transporters and recyclers comply with their contractual obligations, 
including environmentally sound management practices. Contractor obligations vary 
based on the services they provide to the program. All contracts include dispute-
resolution and termination clauses in the event a vendor fails to comply with its 
contractual obligations. 
 

Oversight and Verification 

MRC performs monthly desk audits to monitor the compliance of permanent collection 
sites, transporters and recyclers by tracking and documenting the fate of collected 
mattresses from collection to final disposition, reporting requirements, inventory 
verification, and recycling rates. Additionally, MRC conducts site inspections of 
permanent collection sites and recyclers to verify compliance with environmentally 
sound management practices. 
 
Each year, MRC engages a third-party consultant to observe and document each 
recycler’s compliance with environmentally sound management practices, including 
environmental health and safety, fire safety protocols, MRC’s recycling standards, and 
contractual obligations. 
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Recyclers 

Contracted recyclers must agree to operate in compliance with environmentally sound 
management practices and meet MRC’s recycling standards, recordkeeping 
requirements and legal obligations. Recyclers must document the fate of discarded 
mattresses from receipt of mattresses through final disposition. Recyclers must also 
meet contractual performance metrics, including a recycling rate of 70% when market 
conditions allow. MRC’s contract permits a lower rate if extenuating circumstances, 
such as floods, fires, or other unforeseen events, prevent optimum operations.    
 
The recycling rate is calculated using data reported by mattress recyclers and is 
determined by dividing the weight of whole mattresses and materials that are 
renovated, reused, and recycled by the weight of whole mattresses and materials 
recycled, renovated, reused, and disposed. See the Disposition Data section for 
more information. 
 
MRC conducts quarterly virtual or in-person site visits with each recycler to assess 
compliance with operational, environmental and contractual requirements. MRC 
worked with each recycler on improvements to data tracking and documentation, 
acceptance criteria and end-market development and verification. During the initial 
years of the program, MRC anticipates identifying areas for improvement and 
collaboration with recyclers to ensure they operate in an environmentally sound 
manner. 
 

Annual Recycler Compliance Assessment 

MRC contracted with PAK Global Environmental Consulting, LLC, an 
environmental consulting firm, to perform environmentally sound management 
assessments of three contracted mattress recyclers during the fourth quarter of 
2025. Each recycler was evaluated for compliance with local, state, and federal 
rules and regulations; contractual requirements; and environmentally sound 
management practices as defined in ORS 459A.153(4), as well as downstream 
vendor due diligence through document reviews, regulatory analysis, compilation 
and completion of conformance checklists, facility walkthroughs with interviews, 
and photographic documentation. The consultant shared the findings with each 
recycler. 
 
These assessments identified common strengths and best practices, including 
knowledgeable management teams, excellent mattress and separated materials 
tracking, and good housekeeping. They also identified common findings and 
compliance improvement opportunities related to maintaining written procedures 
and plans for specific facility operations, formalizing training programs and 
protocols and maintaining training records. The findings also showed that 
recyclers lacked formal systems for downstream vendor due diligence, as 
required annually under MRC’s contract; however, they were still within the 
allowable annual compliance period at the time of the assessment. Because end 
markets for deconstructed mattress materials are limited by the nature of the 
product and are primarily domestic, MRC supplements this requirement by 
reviewing recycler outbound material records and vendors' monthly reports as 
reported in its electronic logistics and reporting platform, MyMRC.  
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While the audit identified areas for improvement, recyclers can effectively address 
these findings by improving documentation, implementing written procedures and 
plans, and training employees. These assessments will be conducted annually to 
ensure compliance with recycling regulations and support continuous 
improvement. 

 

Transporters 

MRC contracts with transporters that deliver mattresses from permanent collection 
sites and events to designated recyclers. All transporters are contractually obligated to 
meet environmentally sound management requirements as required in ORS 
459A.153(4).  
 
Transporters document each mattress delivery to recyclers using bills of lading 
(electronic or paper) that identify the source, estimated quantity and destination. 
These bills of lading validate monthly transportation invoices and reconcile volumes 
reported by collection sites and recyclers. 
 
MRC staff regularly communicate with contracted transporters and track performance 
in MyMRC, an electronic logistics and reporting platform, to assess compliance with 
operational, environmental and contractual requirements. MRC works closely with 
each transporter to improve data tracking and documentation, ensure timely pickup of 
requested hauls, and provide adequate containers and trained labor for collection 
events. MyMRC provides nearly real-time data, so MRC staff can identify and react 
promptly to address issues with performance, contractual obligations and customer 
service. It’s a powerful tool that helps MRC hold its contractors accountable to operate 
in an environmentally sound manner. 
 

Permanent Collection Sites and Collection Events 

Permanent collection site and collection event contracts require compliance with 
environmentally sound management standards as defined in SB 1576 and with all 
applicable federal, state and local laws and regulations. All permanent collection sites 
and collection event hosts agree to follow the Oregon Collection Site Requirements, 
which are included in their contracts. The requirements state that the collector must 
accept all program mattresses at no cost, regardless of condition. The requirements 
also define which program mattresses are eligible for recycling and which are not, and 
explain how the collector can efficiently receive, separate and manage recyclable and 
non-recyclable program mattresses. 
 
MRC communicates regularly with permanent collection sites and, at a minimum, 
conducts site visits every two years or as needed. During these site visits, MRC 
answers questions, provides supplemental training and resources, and confirms 
whether the site follows environmentally sound management practices and program 
requirements. These site visits and the real-time data from MyMRC are used to 
continually identify areas for improvement and opportunities to collaborate with 
collection sites to ensure they meet program requirements and operate in an 
environmentally sound manner.  
 
We anticipate that the vast majority, if not all, of the contractual compliance issues that 
MRC and its contractors will encounter under the program can and will be resolved 
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through the contractual process. In the event, however, that a material violation of the 
contract cannot be cured and contract termination becomes necessary, MRC will 
notify DEQ as part of its monthly reports identifying collection sites, transporters and 
recyclers that are participating in the program. In 2025, MRC contractors had no 
material contract violations.   
 

Documentation and Data Tracking 

MRC uses MyMRC to track mattresses from collection through final disposition. The 
reporting system aggregates data from the collection network, transporters, and 
recyclers and uses bills of lading to document shipments. 
 
Upon receipt at a recycling facility, recyclers enter each bill of lading data into 
MyMRC. This information calculates program metrics, including the number and 
weight of units received, the source of those units, and material recovery by 
commodity type. Recyclers are also contractually bound to comply with MRC’s 
Recycling Standards, which establish requirements for material receipt, processing, 
tracking, and downstream vendor due diligence for materials used in recycling, reuse, 
or renovation. 
 
MyMRC generates data and reports that support annual reporting and internal 
performance monitoring, including units collected, transportation activity, recycler 
throughput, material sold to the scrap markets, and recycling rates. 
 

Summary 

MRC and its contracted service providers use environmentally sound management 
practices at every step in the mattress collection, transport and recycling process. The 
purpose of these provisions is to promote consistent and constructive communication 
between the contracting parties regarding the fulfillment of their legal obligations. They 
are designed to ensure that potential compliance issues are identified early and 
addressed through a structured, progressive dialogue. This approach facilitates 
cooperative problem resolution, with the goal of preserving the contractual relationship 
and avoiding escalation to termination. 
 
 

Convenience Data 

In accordance with the law and Plan, MRC implemented alternative convenience 
standards in 2025 to provide statewide access to mattress collection services in 
Oregon.   
 
MRC met the alternative convenience requirements through a combination of 
permanent collection sites and collection events. Per the Plan, we used Portland State 
University’s Certified Population Estimates to determine a county’s population. Of 
Oregon’s 36 counties, 29 had a population greater than 10,000 and 7 had a 
population less than 10,000. 

• Counties with Populations Greater Than 10,000: Where a permanent 
collection site was not established, MRC held at least 1 collection event within 
the program year. 
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• Counties with Populations Less Than 10,000: In counties without a 
permanent collection site, MRC held at least 1 collection event during the 
program year. 

• Additional 25 Collection Sites: MRC established permanent collection sites 
or supplemented them with collection events throughout Oregon to ensure that 
the combined total of permanent collection sites and events equaled or 
exceeded 25 during the program year. 

 
Prior to launching the program in 2025, MRC contacted all known Oregon solid waste 
facilities (SWFs) and other potential collectors to assess their interest in becoming 
permanent collection sites. Upon Plan approval, MRC promptly provided program 
details and expedited the contracting process. These good-faith efforts supported the 
continued build-out of the statewide collection network. A summary of the 
convenience standards and program performance is provided in Table 5. Refer to 
Appendix B for a summary of the number of permanent collection sites and events by 
county. 
 

TABLE 5: Convenient Collection Network Established in 2025  

 

Category Number of 
Counties 

Alternative Convenience Standard 2025 Convenience Established 

Collection in 
counties with 
10,000 people  
or more 

29 Establish at least one collection site by 
Program launch or hold at least 1 collection 
event per program year.  

At least one permanent collection 
site was established in 13 counties 
and at least 1 event was held in 
the remaining 16 counties.  

Collection in 
counties with 
fewer than 10,000 
people 

7 Hold at least 1 event per Program year or 
establish a permanent collection site. 

At least 1 event was held in each 
of the 7 counties. 

Additional 25 
collection sites 

Statewide Establish an additional 25 sites distributed 
throughout the state or hold collection events 
annually so that each program year, the total 
of permanent additional sites plus events 
equals 25.  

An additional 11 permanent 
collection sites were established 
and an additional 14 events were 
held throughout the state. 

 

Collection Site Development 

MRC worked with local SWFs, mattress retailers, solid waste officials, local 
community organizations and businesses to establish permanent collection sites. 
Where permanent sites were not feasible, MRC hosted collection events. Although 
many factors outside MRC’s control influence when entities choose to voluntarily 
participate and host events, MRC prefers locations that are willing and available on a 
weekend day in a recognizable area of the community with adequate space for safe 
traffic flow. We also seek to partner with other recycling programs to increase event 
participation and benefit from cross-marketing. 
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ORS 459A.162(1)(b) allows MRC to provide information that the alternative methods 
resulted in providing service to residents throughout the state at an equivalent level of 
convenient service. In implementing the program, we’ve found that there are places 
in the state where the existing solid waste infrastructure isn’t operating enough days 
per week to allow MRC the opportunity to meet the preferred definition of convenient 
service (ORS 459A.162(1)(a)(C) requires a collection site in a county with a 
population of 10,000 or more to be staffed and operated at least six days a week). 
 
Based on resident experience, disposing of a mattress, which is a durable good that 
is typically discarded about every 14 years, usually requires advance planning due to 
its size and handling, and fewer than six days of weekly access can still meet 
community needs. MRC contracts with 24 existing solid waste facilities and 
businesses that voluntarily participate in the program. Of these, 10 are located in a 
county with a population greater than 10,000 and would therefore be required to be 
open at least six days per week. Five of the 10 collection sites are located in counties 
that have multiple permanent collection sites, and one of these other sites is already 
meeting the six days per week requirement. MRC surveyed the remaining 5 because 
the site is the only permanent collection site available in the county and we wanted to 
confirm whether this level of service (operating less than six days per week) is 
adequate for their communities. Table 6 summarizes these responses. 
  

 TABLE 6: Collection Site Assessment of Accessibility and Service Levels  
 

County Location  Days Open 
Per Week 

Collection Site Convenience Assessment 

Jefferson Box Canyon Transfer Station 
(Madras Sanitary Service) 

4 This location provides adequate service for the area. 

Josephine Thrift Right Here 5 This location provides adequate service for the 
residents and current volume. This site also offers a 
premium pick-up service to residents 

Malheur Ontario Sanitary Service 5 The current days and hours of operation have been 
in place for several years and reflect established 
service levels that residents are accustomed to. 

Morrow North Morrow Transfer Station 4 This location provides more than adequate service. 
No mattresses have been reported on roadsides due 
to the program, and access meets resident demand 
and volume in the area 

Morrow South Morrow Transfer Station 4 This location provides more than adequate service. 
No mattresses have been reported on roadsides due 
to the program, and access meets resident demand 
and volume in the area 

 
  



29 

The alternative convenience definition also requires MRC to establish 25 additional 
permanent collection sites statewide to extend convenient service to residents or 
continue holding collection events until all 25 sites are in place. In 2025, MRC met 
this requirement by establishing 11 permanent collection sites and holding 14 
collection events across the state. MRC also held 17 additional events to further 
expand convenient access for Oregon residents. All collection sites and events were 
open to county residents, except for three events. Two events in Marion County and 
one event in Yamhill County were open to local residents only; however, these events 
still supported convenience because other permanent collection sites or collection 
events in those counties remained open to all county residents. These three events 
also expanded access for rural and semi-rural communities. In 2026, MRC will 
prioritize establishing permanent collection sites or holding events in counties with the 
highest population density to maximize mattress diversion from landfills in an 
environmentally responsible manner. 
 

Public Access and Outreach Support 

MRC maintains a publicly accessible and regularly updated list of all permanent 
collection sites and collection events on ByeByeMattress.com, enabling residents to 
easily identify available collection opportunities. MRC also provides outreach 
assistance to collection site operators and event hosts to increase awareness and 
participation within the collector’s community. Additional details are provided in the 
Education and Outreach section. 
 

Collection Network Convenience Analysis 

MRC will perform a statewide GIS analysis of the permanent collection site and 
collection event network in 2026 to determine if any service gaps exist in this 
alternative convenience approach. That analysis will determine the percentage of the 
population within 15 miles of MRC’s collection network. MRC will summarize the 
analysis and include it in the 2026 Annual Report. 
 

Collection Data 

 

Program Collection 

The program’s success hinges largely on working with the existing statewide 
infrastructure of facilities that receive or handle discarded mattresses as part of their 
ongoing operations.   
 
In 2025, recyclers and permanent collection sites reported collecting a total of 134,121 
program units from the sources shown in Table 7.  
 

  

https://byebyemattress.com/
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TABLE 7: 2025 Total Units Collected by Source 
 

Source Units 

Permanent Collection Sites* 48,222 

Retailers 42,687 

Consumer Drop Off at Recycler 35,871 

Institutional/Commercial Entities (Education, Healthcare, Military, Junk Haulers, etc.) 4,750 

Collection Events 2,591 

Subtotal Program Units 134,121 

Subtotal Non-Program Units 11,628 

Total Units Collected 145,749 

*includes units collected by permanent collection sites directed to recycling, reuse, or landfill 

 
Collection occurred through multiple channels, with the largest volumes received from 
permanent collection sites, retailers and direct drop off at recyclers. Smaller volumes 
were collected through institutional sources and collection events. MRC anticipates 
that as more institutional entities perform periodic change-outs and become aware of 
the program, units from this collection source will increase.    
 
Recyclers report to MRC the number of program and non-program units they receive 
and process. Non-program units include those obtained from franchise haulers and 
SWFs that do not participate in the program, as well as units not collected from 
Oregon sources. MRC compensates its recyclers only for processing program units. In 
2025, recyclers accepted a total of 11,628 non-program units for recycling.  
 

Solid Waste Facility Survey  

To understand mattress collection and management, MRC surveyed 139 SWFs to 
determine the number, or weight, of program and non-program mattresses collected 
and sent to reuse, recycling or disposal in 2025.   
 
MRC distributed the survey to 139 facilities, receiving 17 responses:   

• 4 facilities reported that they do not collect mattresses at their facility. 

• 6 facilities reported collecting mattresses, but do not participate in the program. 

- Of these, 4 provided disposal data and 2 did not complete the survey. 

• 7 facilities reported collecting mattresses and participating in the program. 

- 3 are permanent collection sites, of which 1 provided disposal data. 

- 4 were event hosts, of which 1 provided disposal data. 
 
Below is a summary of MRC’s efforts to ensure accurate and complete 2025 SWF 
survey data: 

• Issued advance notice of the survey in 2 of its 2025 newsletters and distributed 
a third reminder notice in 2026. 

• Distributed initial survey request and 6 follow-up reminders to facilities that did 
not respond. 

• Analyzed all submitted data for completeness and reasonableness and 
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conducted follow-up outreach by phone and email to resolve data gaps and 
inconsistencies. 

 

Collection by Regions 

 

Program Mattresses 

To show how the program is performing across different regions of the state, MRC 
disaggregated program mattress collection data by number and weight of program 
units directed to mattress management pathways. Differences between initial 
collection pathways and final dispositions may occur. For example, a recycler may 
determine whether a unit directed to them for recycling can be reused or should be 
disposed. Refer to the Disposition Data section for more details. 
 
Table 8 provides a regional breakdown of program mattresses. The regions 
correspond to DEQ's solid waste permit regions.  

• Eastern region: Baker, Crook, Deschutes, Gilliam, Grant, Harney, Hood River, 
Jefferson, Klamath, Lake, Malheur, Morrow, Sherman, Umatilla (including 
Milton-Freewater), Union, Wallowa, Wasco, and Wheeler counties.  

• Northwest region: Clackamas, Clatsop, Columbia, Multnomah, Tillamook, and 
Washington counties.  

• Western region: Benton, Coos, Curry, Douglas, Jackson, Josephine, Lane, 
Lincoln, Linn, Marion, Polk, and Yamhill counties.  

 
 

TABLE 8: 2025 Number and Weight of Program Mattresses by Region 
 

Item Eastern Northwest Western Total 

Number of Units Collected by Permanent Collection Sites 
Directed to Disposal 

100 0 159 259 

Pounds of Disposed Mattresses 5,500 0 8,745 14,245 

Number of Units Collected by Permanent Collection Sites 
Directed to Reuse 

0 1,258 0 1,258 

Pounds of Reused Mattresses 0 69,190 0 69,190 

Number of Units Delivered to Recyclers 14,397 75,571 42,636 132,604 

Pounds of Units Delivered to Recyclers 791,835 4,804,789 2,344,980 7,941,604 

Total Number of Program Units Collected 14,497 76,829 42,795 134,121 

Total Pounds of Program Units Collected 797,335 4,873,979 2,353,725 8,025,039 
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In 2025, 2 program participants (1 permanent collection site and 1 collection event) 
disposed of a total of 259 units. The participants disposed of the units because they 
were either deemed non-recyclable or collected outside the event's collection period. 
Units are considered non-recyclable if they are heavily soiled, crushed, or 
contaminated with bed bugs.   
 
MRC provided targeted training to the permanent collection site on proper screening 
procedures for non-recyclable units and determined that the site applied overly 
conservative criteria. MRC will continue to monitor performance and provide technical 
assistance to improve screening practices and minimize the number of units disposed.  
 
MRC also recruited the collection event host to become a permanent site in 2026. 
This ensures that the units collected at the location are managed through the program 
and directed to recycling or reuse.  
 
Also in 2025, 1 mattress reuse organization served as a permanent collection site for 
residential drop-offs. The organization redistributes usable furniture and mattresses to 
people in need. In 2025, the reuse organization donated 1,258 used mattresses and 
sent 2,062 mattresses to an MRC recycler (those units are included in the “Number of 
Units Delivered to Recyclers” in Table 8). 
 

Non-program Mattresses 

Through its SWF survey, MRC collected data on non-program mattresses managed 
outside the program. Table 9 provides a regional breakdown of the non-program 
mattresses directed to disposal in 2025. 

• 10 SWFs that did not participate in the program provided collection and final 
disposition data. 

• 4 SWFs reported that they do not collect mattresses. 

• 4 reported that they directed 5,335 units to disposal, and 2 provided incomplete 
data.   

 

TABLE 9: 2025 Number and Weight of Non-Program Mattresses by Region 

 

Item Eastern Northwest Western Total 

Number of Units Directed to Disposal 
Reported by Non-Program SWFs 

373 0 4,962 5,335 units 

Pounds of Disposed Mattresses 20,515 0 272,910 293,425 pounds 

 
In 2026, MRC will continue to recruit locations that dispose of mattresses to increase 
program participation and diversion.  
 

Illegally Dumped Mattresses 

In accordance with the Plan, MRC employs a three-phase approach to managing 
illegally dumped mattresses, which includes gathering data on the number of units 
discarded. Refer to the Mitigation of Illegal Mattress Dumping chapter for additional 
details. 
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Challenges to Expanding the Collection Network 

MRC prioritizes increasing the number of collection opportunities to divert mattresses 
from landfills and provide convenient access to mattress recycling for Oregon 
residents and businesses.   
 
Before the program launch and throughout 2025, MRC actively recruited entities that 
collect discarded mattresses to participate. Specifically, MRC contacted:  

• All Oregon landfills and permitted SWFs to promote the program and 
encourage their participation. 

• Organizations capable of accepting mattresses, including retailers, thrift stores, 
nonprofit organizations, furniture banks, tribal governments and local 
businesses. 

 
MRC’s Oregon Program Coordinator led these efforts through phone calls, emails, 
newsletters, presentations, and in-person site visits.  
 
Despite these efforts, MRC continues to face challenges in recruiting certain solid 
waste facilities. Some SWFs decline to serve as permanent collection sites because 
they charge residents a fee for mattress disposal. While MRC offers compensation to 
cover reasonable, actual costs of collecting and managing mattresses, it does not pay 
the same amount as the fees charged to consumers. For this reason, some SWFs 
choose not to participate in the program. Additional barriers to participation include: 

• Limited internal resources to complete the contracting process. 

• Operational constraints (e.g., lack of space for a 53-foot trailer, limited labor, or 
inadequate loading equipment). 

• Low volumes of discarded units. 

• Participation by SWFs is not mandatory per SB 1576. 
 
In 2026, MRC will continue expanding its recruitment efforts through established 
program strategies. MRC will: 

• Conduct targeted outreach to non-participating SWFs, reuse organizations, 
retailers, and other eligible entities, with an emphasis on underserved areas. 

• Prioritize recruitment using program data and site location analysis. 

• Leverage partnerships with state agencies, local governments and tribal 
governments to identify and recruit potential collection sites. 

• Provide technical assistance and site improvement funding to prospective 
participants to overcome operational barriers. 

• Conduct ongoing stakeholder engagement through presentations, 
communications and site visits. 

 
Through these actions, MRC will increase the number of permanent collection sites, 
improve statewide access to no-cost mattress recycling and support continued 
diversion of mattresses from disposal. 
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Collection Targets and Goals 

Per the Plan, MRC will propose program performance goals no later than two years 
after the program implementation date. We anticipate submitting these to DEQ in 
January 2027. Once established, MRC will report on the goals and the methods to 
achieve them in future annual reports. 
 

Disposition Data 

As discussed in the Materials Management section, recyclers are expected to reuse, 
recycle or send to biomass as much material as is economically practical and feasible. 
MRC tracks the disposition of mattresses and mattress materials collected and 
processed in Oregon to evaluate program performance and ensure compliance with 
reporting requirements.  
 

Data Collection and Reporting 

Recyclers 

Each of the 3 recyclers processes discarded units from both program and 
non‑program sources. However, they track and report recovered materials differently. 

• Recycler A commingles materials recovered from program and non-program 
units generated in Oregon and reports these combined outbound materials. 

• Recycler B maintains separate tracking for outbound materials derived from 
non-program units and does not report those non-program materials to MRC. 

• Recycler C processes units from both Oregon and California. For this recycler, 
MRC estimates Oregon-specific outbound weights by applying the proportion of 
inbound and processed units attributable to Oregon. 

 

Permanent Collection Sites and Solid Waste Facilities 

MRC surveyed all known SWFs and permanent mattress collection sites in Oregon to 
determine the final disposition of program and non-program mattresses managed at 
their facilities. Two permanent collection sites reported that 259 units (14,245 pounds) 
were disposed and 4 non-program solid waste facilities reported the disposal of 5,335 
units (293,425 pounds).   
 

Reuse and Renovation 

The mattresses received at one charitable furniture bank that is part of the collection 
network reused 1,258 mattresses (which equals 69,190 pounds) for their clients in 
need of home furnishings. Refer to the Collection Data section for more details. MRC 
recyclers directed 823 whole units (totaling 45,271 pounds) and an additional 101,530 
pounds of other mattress materials (foam, steel and wood) to reuse and renovation.   
 
Recyclers and permanent collection sites reported to MRC that they reused, recycled 
or sent to biomass 75.6% by weight of the units processed in 2025. Table 10 shows 
the 2025 disposition totals and percentages.  
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TABLE 10: Disposition of Materials 
 

Disposition Pounds Percent 

Subtotal Reused, Recycled or Sent to Biomass 5,911,418  75.6% 

Recycled Commodities 4,883,674  62.5% 

Reused or Renovated* 215,991  2.8% 

Biomass 811,753  10.4% 

Subtotal Landfill** 1,904,664  24.4% 

Subtotal Waste-to-Energy (Transformation) 0    0.0% 

Total Outbound 7,816,082  100.0% 

*Includes the weight whole mattresses sent to reuse reported by collection 
sites and recyclers. 

**Includes the weight of whole units landfilled reported by collection sites and 
recyclers. 

 

Mattress Materials Recovered and Diverted 

Recyclers and permanent collection sites report to MRC the weights of recycled, 
reused, biomass, and residual materials generated, and the materials recovered from 
discarded program and non-program mattresses from Oregon sources in 2025. A 
summary of the data is provided in Table 11.  
 
 

TABLE 11: Total Materials Recovered or Diverted from Program & Non-Program Oregon Units 
 

Materials Recovered or Diverted* Pounds 

Steel 3,107,030 

Foam 1,476,884 

Wood 904,844 

Quilt & Toppers 306,680 

Cardboard 1,518 

Subtotal Commodities 5,796,957 

Subtotal Whole Mattresses Reused/Renovated** 114,461 

Total Recycled 5,911,418 

*Includes mattress materials sent to renovation and recycling  

**Includes whole mattresses sent to reuse from collection sites and recyclers 
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FIGURE 1: Total Commodities Recycled from Program & Non-Program Units 

 

 

Uses for Recycled Materials 

The disassembly process varies from one recycler to the next, but most use a 
combination of manual and mechanical processes. Recyclers sell or pay to have 
materials from discarded mattresses and foundations manufactured into new products 
or used for alternative purposes. MRC continues to research new end markets to 
increase the program’s recycling rate, improve the financial sustainability of its 
recyclers and expand secondary markets for mattress components. The Materials 
Management section contains more detail on MRC’s research. 
 

Steel Wire: Most discarded mattresses contain steel springs, either in the form of 
open coil innersprings or as pocketed coils encased in polypropylene fabric, and 
most used foundations include a steel wire interior support structure. Recyclers 
separate the steel manually or mechanically from other mattress materials. The 
steel recovered from these products can be shredded or baled and sold into steel 
scrap markets, where mills remelt the material for use in new steel products such 
as appliances, automobiles, and building components.  
 
Foam: The interiors of most mattresses contain one or more layers of 
polyurethane and/or latex foam. After removing the outer quilt panel, recyclers 
separate the inner foam layers for baling and sale to scrap purchasers. Nearly all 
post-consumer foam is sold to carpet underlayment manufacturers for use in 

Steel
53.6%

Foam
25.5%

Wood
15.6%

Quilt & 
Toppers

5.3%

Cardboard
<1%
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carpet padding. In this process, scrap foam is chopped into small pieces, mixed 
with rebonding adhesive and exposed to steam to cure the mixture. The result is a 
large rebond foam cylinder that is cut into thin sheets to make a carpet pad.  
 
The feedstock for carpet padding is mostly post-industrial polyurethane foam but 
may also contain a small percentage of used carpet pad, post-consumer mattress 
foam and quilt panels. As consumer preferences continue to shift from carpet to 
hard surface flooring alternatives, the value and demand for post-consumer foam 
and quilt is expected to decline. See the Materials Management section for 
MRC’s efforts to expand foam end markets. 
 
Quilt Panel: The mattress sleep surface (that is, the top layer of a one-sided “no-
flip” mattress and the top and bottom layers of a two-sided mattress) typically 
consists of a decorative outer fabric (ticking), one or more layers of fiber batting, 
non-woven fabric or foam (polyurethane and/or latex) and a thin backing (usually 
a non-woven fabric). Manufacturers stitch or “quilt” these layers together. After 
removing the quilt panel, recyclers bale it for sale separately from other recovered 
materials. 
 
Demand for recycled quilt panels is limited for several reasons. First, quilt panels 
lack consistent construction and material composition. Second, quilt panels are 
more likely to become contaminated with dirt, water, bodily fluids or other 
environmental impurities because they are the outermost layer of a mattress. As a 
result, nearly all quilt panels are sold to carpet underlayment manufacturers, 
which chop the quilt into small pieces for use in carpet padding. In this application, 
the post-consumer quilt panel represents a small percentage of the finished 
carpet pad.  
 
Foundation Wood: Most consumers use a foundation or box spring underneath 
their mattress. The foundation raises the mattress's sleep surface to a 
comfortable height and helps prolong its life by acting as a shock absorber. A 
typical foundation is composed of a wood frame assembled using nails or staples. 
A steel wire structure attached to the wood frame by staples or nails provides the 
spring support for the foundation. Some foundations use an all-wood interior 
structure rather than a steel wire structure. The sides of the foundation are 
typically covered with decorative ticking, while the top and bottom are typically 
covered with non-woven fabric. To dismantle a foundation, recyclers remove the 
ticking and non-woven fabric, then shear or shred the unit to separate the metal 
from the wood. Recyclers send wood to biomass facilities, where it is burned to 
generate energy. If the wood is free of significant metal or fabric contamination, it 
can be finely shredded for use as mulch or, in some limited cases, as compost. In 
2025, recyclers sent wood to biomass facilities and reuse applications. 
 
Cardboard: Mattress foundations may contain a layer of cardboard that separates 
the wood base structure from the bottom non-woven fabric. Recyclers bale this 
cardboard and sell it to manufacturers that produce chipboard for cereal boxes, 
corrugated cardboard and other packaging materials. Cardboard accounts for a 
very small share of the material that can be captured for recycling.  
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Market Challenges and Continuous Improvement 

The program recycling rate is highly dependent on the availability and requirements of 
end-market buyers, who often have strict standards for material quality and volume. 
For example, many scrap metal recyclers may reject pocketed coils if they consider 
the polypropylene fiber encasing the coils to be an unacceptable contaminant. 
Material recovery rates depend on both the condition of collected units and the 
availability of markets for post-consumer mattress components. To improve the 
material quality and increase recovery rates, MRC: 

• Provides covered containers and training to reduce contamination and  
maintain quality. 

• Offers site improvement funding to collection sites.  

• Supports research and market development to increase the quantity and 
diversity of end markets. 

• Works with manufacturers and suppliers on product design and material 
circularity. 

 
For materials that cannot be sold in scrap markets for use in making new products, 
MRC encourages its contracted recyclers to also explore alternative uses to minimize 
the amount sent to landfill. Refer to the Materials Management section for more 
details on these efforts.   
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Chapter 4: Mitigation of Illegal Mattress Dumping 
ORS 459A.174(2)(h) 

 
 

To mitigate the costs associated with illegally dumped mattresses found in any 
condition, collectors may discard these mattresses at no cost at collection events and 
permanent collection sites that participate in the program. Additionally, MRC’s 
outreach efforts reinforce that mattresses in any condition are eligible for no-cost drop-
off at participating locations. See Education and Outreach chapter for more 
information.  
 
Based on data from other state programs and its own research, MRC expects to find 
that Oregon communities that lack access to solid waste disposal and mattress 
recycling will experience more illegal dumping. MRC will confirm this hypothesis using 
a combination of data collection through what is reported to DEQ, existing data 
collected by state agencies and data that will be collected by MRC. As MRC continues 
to build its no-cost collection network of permanent collection sites and events across 
the state, no cost recycling opportunities should address this problem.  
 
MRC’s first priority in Oregon is to understand the scope of this state’s problem, where 
the illegal mattress dumping is occurring, tactics that Oregon communities have or are 
using to address the problem, the effectiveness of those tactics and where additional 
work is needed. MRC is using the following strategy to address illegal mattress 
dumping:  
 

1. Engage Metro, the regional government agency in greater Portland, staff and 
select urban and rural communities to understand how and what illegal 
mattress dumping data is collected and analyzed, including limitations and 
resource gaps. This work will establish a baseline understanding of the issue 
across Portland and its applicability to other regions of Oregon. These 
discussions will also help identify approaches suitable for replication in other 
urban and rural communities and support the evaluation of future mitigation 
efforts. 

2. MRC is required to report the number of discarded mattresses that were 
illegally dumped as reported to DEQ. At this time, Oregon DEQ does not collect 
mattress specific illegal dumping data; this information is not available. As an 
alternative to this requirement, MRC will survey additional communities to 
identify what illegal dumping data they currently collect and encourage 
jurisdictions that do not track this information to begin doing so. Using these 
surveys, MRC will compile available county and municipal data consistently 
and conduct an annual statewide census of illegal mattress dumping. MRC will 
submit the initial census to DEQ by December 2026. 

3. Develop and publicize criteria for communities and other eligible entities to 
propose pilot projects aimed at reducing illegal mattress dumping and 
associated costs. In 2027, MRC will fund selected pilot projects and share 
results to support broader adoption of effective strategies for other communities 
considering similar efforts. 

 
By following this multistep process, MRC can make fact-based decisions designed to 
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further the statutory objective of mitigating the fiscal, health and social costs of illegal 
dumping. 
 

Stakeholder Engagement Findings 

In 2025, MRC engaged Merina+Co, a Portland-based consulting firm, to better 
understand the scope of illegal mattress dumping in Oregon and to inform the design 
of a consistent statewide data-collection approach. As the first phase of this work, 
Merina conducted a targeted stakeholder engagement process focused on public 
sector entities with direct responsibility for waste management, nuisance abatement, 
or illegal dumping response. 
 

Stakeholder Selection and Interview Process 

Merina selected stakeholders to ensure representation across geographic regions and 
community types, including urban, suburban and rural areas. The selection also 
considered population size, governance structure (city, county, or regional authority), 
and known involvement in mitigating illegal dumping. This approach was intended to 
capture a wide range of operational perspectives, data practices, and challenges. 
 
Merina contacted 9 organizations and 16 individual staff members. From these 
outreach efforts, Merina completed 5 interviews with representatives from: 

• Metro Regional Government (Portland metropolitan area) 

• City of Salem 

• Deschutes County 

• Malheur County 

• Lane County 
 
Four of the 9 organizations contacted did not respond or were unable to participate 
within the study timeframe. 
 
Merina conducted virtual interviews with the representatives of the 5 responsive 
organizations to better understand how they identify, collect, and analyze data on 
illegal dumping. Interviewees included solid waste directors, environmental health 
leaders, franchise administrators, and nuisance abatement specialists. Merina, with 
input from MRC, developed standardized interview questions to guide interviews and 
ensure consistent, relevant discussions. The interviews gathered information on the 
scope of illegal dumping, data quality and limitations, existing prevention and 
response strategies, and gaps where additional resources or tactics may be needed.  
 

Key Findings and Takeaways 

Stakeholders consistently reported that instances of illegal dumping in general vary 
considerably across Oregon and that the causes and conditions differ by location. 
 

Nature and Drivers of Illegal Dumping 

Interviewees identified public lands, roadsides, and areas near encampments for 
unhoused people as common dumping locations, particularly in rural and remote 
areas. Convenience emerged as a major factor, including limited access to disposal 
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or recycling sites, transportation barriers, and the physical difficulty of moving 
mattresses. Some urban areas also reported “inadvertent” dumping, such as 
residents leaving mattresses and other durable goods in public spaces with the 
intent that others reuse them. 
 

Data Limitations 

Stakeholders reported limited and inconsistent data on illegal dumping, especially 
for mattresses. Only a few jurisdictions collect mattress specific data, and even 
robust systems rely on resident reports or internal coordination that may be 
incomplete. Multiple departments within a jurisdiction often respond to dumping 
incidents independently, further fragmenting available data and likely resulting in 
underreporting statewide. 
 

Current Mitigation Approaches 

Jurisdictions employ a mix of education, convenience based strategies, 
enforcement, and environmental interventions. Stakeholders expressed strong 
interest in renewed education efforts, particularly targeted outreach to multifamily 
housing and high turnover populations. Many also emphasized the importance of 
convenient and affordable disposal options, such as expanded recycling access or 
special collection events. Enforcement strategies and physical site controls (e.g., 
gates or increased monitoring) showed mixed effectiveness but remain part of local 
responses. 

 

Next Steps and Planned Actions 

The findings from this stakeholder engagement phase will directly inform the next 
stage of the project: development of a broader illegal dumping census and data 
collection effort. Based on the stakeholder feedback, MRC will: 

1. Design a census to collect both baseline data and gather the level of 
awareness and understanding jurisdictions have about illegal dumping 
conditions, recognizing that comprehensive quantitative data may be limited. 

2. Prioritize focused outreach to county governments, large urban areas and tribal 
lands to complete the survey. 

3. Develop and publicize criteria for communities or private entities to request 
MRC funding for pilot projects that implement ideas that have the potential to 
mitigate illegal dumping and associated costs. 

4. In addition to the census, MRC will launch an Illegally Dumped Mattress 
Collection Initiative (IDMCI) in 2026 to understand the extent of illegal mattress 
dumping by collecting community-specific data. MRC will use the data to track 
dumping activities and develop programmatic solutions and will report on the 
outcomes in the 2026 annual report. Participating entities must collect illegally 
dumped mattresses and box springs from the public right‑of‑way and report 
collection data monthly through MRC’s reporting software. Required data 
elements include the collection date, the zip code of origin, final disposition 
(recycled, landfill, etc.), and photographic documentation of each illegally 
dumped unit. MRC will compensate participants for participating.   

 
These actions will support more consistent data collection, strengthen collaboration 
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among jurisdictions, and help MRC evaluate trends in illegal mattress dumping in the 
state and refine future education and mitigation strategies over time. 
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Chapter 5: Financing 
ORS 459A.174(2)(a) and (i) 

 
 

In 2025, MRC collected revenue on a grand total of 368,524 units sold to consumers 
by registered producers, renovators and retailers, which generated fee revenue of 
$8,291,790. Including $5,119 in late fee revenue, total revenue collected was 
$8,296,909.   
 
MRC incurred $4,172,742 in expenses for the year. After factoring in a small net 
investment return of $4,972, the program’s net assets for 2025 were $4,129,139.   
 
See Appendix C for the audited financial statements. 
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Chapter 6: Education and Outreach 
ORS 459A.174(2)(j) 

 
 

MRC’s education and outreach efforts target consumers, the mattress industry, the 
collection network, state regulators and other stakeholders. Separate industry- and 
consumer-facing brands are used to reach these audiences. 

 
The primary brand, Mattress Recycling Council, is used to: 

• Educate the mattress industry about program mechanics, Oregon’s mattress 
recycling law and their legal obligations under that law. 

• Inform regulators about the program’s performance. 

• Encourage mattress collectors and collection sites throughout Oregon to work 
with MRC to divert mattresses from landfills and combat illegal mattress 
dumping. 

• Inform the collection network and recyclers about requirements for proper 
screening, stacking, loading and environmentally sound management of 
mattresses. 

• Share expertise, resources, the results of research projects and outcomes. 
 

MRC uses a consumer-facing sub-brand, Bye Bye Mattress, to inform those looking to 
discard a mattress about their options. Specifically: 

• Residents learn about their nearest drop-off location as well as mattress 
retailers that recycle discarded units through the program. 

• Businesses learn how to work with the program to have old mattresses 
transported and recycled at no-cost. 

• The public learns about the program, the assessment, eligible and ineligible 
items, how a mattress is recycled and why recycling is beneficial. 

 

Mattress Industry Compliance Outreach 

MRC’s efforts to encourage timely registration, reporting and remittance of the 
assessment are as follows: 

 

Pre-Program Launch (2022-2024) 

MRC first informed the mattress industry about Oregon’s program in March 2022. 
Upon the bill being signed into law, MRC published information on its website - 
MattressRecyclingCouncil.org - and issued a press release to mattress and 
furniture trade media. Simultaneously, the International Sleep Products Association 
(ISPA) notified its members. 
 
Once the Plan was approved in July 2024, communication escalated with notification 
mailings and media coverage to highlight important implementation details. We also 
created a digital ad campaign to encourage early registrations. MRC also began 
publishing information on MRCreporting.org and periodically emailing registered 
companies keeping them informed of the program’s developments. MRC’s and ISPA’s 

https://mattressrecyclingcouncil.org/
https://mrcreporting.org/
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newsletters and social media provided additional repetition of this information. 
To reach even wider audiences, we leveraged industry events and relationships with 
other industry associations to continue to raise awareness of Oregon’s program. By 
the end of 2024, 231 companies were registered. 
 
Appendix D contains examples of pre-program launch ads and outreach. 

 

Post-Launch (2025) 

As the first reporting and payment deadline approached, written instructions and 
videos were provided demonstrating how to use MRCreporting.org to complete these 
monthly tasks. Emails were sent to registered companies and the information was 
also cross-posted on MattressRecyclingCouncil.org and MRCreporting.org. These 
resources were further shared through a quarterly retailer newsletter. 
 
The protocols established in the Plan were implemented to identify businesses 
required to register for the program and to notify those that missed reporting or 
payment deadlines. These efforts led to the identification and registration of 80 new 
businesses. 
 
Each month, MRC emails DEQ a list of registered companies for publication on its 
website. Appendix A is a cumulative list of the retailers, producers and renovators 
registered during the calendar year (Jan. 1 - Dec. 31, 2025). 
 

Collection Network Outreach 

The Plan outlined the approach for recruiting locations to serve as collection sites and 
host events, as well as how communication would occur with those choosing to 
participate in the collection network. 
 
Throughout 2025, MRC’s Oregon Program Coordinator aggressively recruited 
collection locations across the state. Outreach efforts included site visits, phone calls, 
email campaigns and participating in meetings and conferences hosted by 
organizations within the solid waste and recycling community, as well as those 
focused on local and county government. Information sheets about becoming a 
collection site or hosting an event were common items used in these interactions, 
along with directing contacts to MattressRecyclingCouncil.org’s Oregon page.  
 
Notably, MRC joined the League of Oregon Cities as a Business Partner member, 
allowing us to provide city leadership and local elected officials with program 
information through the League’s newsletter, social media and events. Other groups 
that amplified our outreach include Association of Oregon Recyclers, Oregon Refuse 
and Recycling Association, Northwest Product Stewardship Council, various county 
solid waste advisory committees and the Oregon City/County Management 
Association. 
 
Once a location began participating in the network, internal protocols were followed to 
onboard the host and provide outreach assistance (as described in the Publicity 
Toolkit). Contacts at these locations began receiving MRC’s Highlights and a 
quarterly Oregon newsletter. 

https://mattressrecyclingcouncil.org/
https://mrcreporting.org/
https://mattressrecyclingcouncil.org/programs/oregon/
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Growing Awareness of the New Program (Years 1-3) 

The approved Plan outlined how target audiences would be educated about recycling 
opportunities. In the initial years (years 1-3 or Jan. 1, 2025 – Dec. 31, 2027), the 
following tactics were identified to grow program awareness: 

• Provide retailers with point-of-sale materials in the five most common spoken 
languages. 

• Offer local media a public service announcement. 

• Seek media coverage opportunities. 

• Distribute a publicity toolkit to participating collection sites, recyclers and local 
officials. 

• Engage and collaborate with community-based groups. 

• Participate in community events focused on environmental and recycling 
education. 

• Working with other industry associations and industry media to encourage 
mattress recycling. 

In addition to using these tactics in 2025, we piloted digital advertisements on 
Nextdoor and Reddit. Cumulatively, our approach demonstrated a commitment to 
using a multichannel, multilingual strategy. 

  

Point-of-Sale Materials 

Prior to program launch, retailers were provided with in-store and online materials 
described in the Plan - information card, poster, digital badge (an image for use on a 
website or other digital material) and a question-and-answer sheet to help retailers 
explain the assessment to customers and how to find recycling opportunities.  
Appendix D contains examples of these materials. 

 
According to the Oregon Secretary of State’s office (which is required to publish the 
five most common languages spoken in the state other than English), Spanish, 
Vietnamese, Chinese, Korean and Russian were the most spoken additional 
languages in 2025. MRC provided the information card and poster in each of these 
languages. 
 
In compliance with the Plan timeline, materials were published on 
MattressRecyclingCouncil.org in December 2024, and registered participants on 
MRCreporting.org were notified of their availability. The materials were also distributed 
by mail, with an initial shipment sent to registered participants on Dec. 15, 2024. 
Throughout 2025, mailings continued as retailers completed their registrations. In 
total, these shipments included 6,400 information cards and 96 posters. 
 
During 2025, 21 retailer visits were conducted in the Portland metro area. Some 
retailers were observed displaying MRC-issued materials, while others chose to 
incorporate the information into their own branded materials. 
 
In 2026, MRC is exploring working with a third-party to create and conduct a statewide 
inspection to proactively determine how retailers are communicating about the 
stewardship assessment and recycling opportunities.  

https://www.oregon.gov/languages/Pages/most-common-state-language.aspx
https://mattressrecyclingcouncil.org/
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Public Service Announcement 

A public service announcement (PSA) titled “Influencer,” is offered across all state 
programs. The campaign includes 15-second and 30-second video and radio spots. 
Spanish versions are also available. Oregon TV and radio stations were contacted in 
April and November to encourage airing the PSA in advance of Earth Day (April 22) 
and America Recycles Day (Nov.15). By year-end, the PSA was airing at one TV 
station in the Eugene area. “Influencer” will continue to be offered in 2026. TV and 
radio scripts are included in Appendix D. 

 

Consumer Media Coverage 

To encourage local coverage about the program, available collection sites and 
collection events, two strategic press conferences were organized, along with 
individual coordination with each site and event host to announce their participation.  
 
Overall, these proactive efforts generated 390 stories across print, online and 
broadcast media in Oregon, equating to approximately $75,000 in advertising value 
and over 34 million impressions. 
 
National media publishing consumer advice, including guidelines for decluttering and 
mattress care tips, also mentioned Bye Bye Mattress or attributed MRC as their 
source for recycling information. This earned an additional 150 stories, resulting in 
615.2 million impressions and equating to $257,000 in advertising value. 

 

Publicity Toolkits 

Prior to program launch, a publicity toolkit was created to assist recyclers, collection 
sites, and collection event hosts in promoting their participation in the program. As 
contracts were finalized, the toolkit was provided and meetings were requested to 
discuss next steps. 
 
Once the program launched, a protocol was maintained to provide each new site or 
event host with a toolkit within five days of finalizing their collection details. The first 
step includes an email containing the toolkit document, a personalized social media 
graphic and a flyer. The site or event host must also respond to confirm whether they 
would like assistance with contacting local officials and whether MRC is permitted to 
inform local media. Based on their response, a determination is made on whether to 
engage a communications consultant to inform local officials and/or media. 
 
Throughout 2025, MRC interacted with the hosts of 23 sites and 37 collection events. 
Many opted to have our assistance with informing local officials and engage media. In 
addition to the local media coverage mentioned above, there were 64 social media 
mentions by local officials, municipal government pages and community groups 
generating more than 440,000 potential impressions. 

 

Industry Outreach 

SB 1576 requires MRC to provide Oregon large volume generators with mattress 
recycling. This is similar to what is provided in other state programs and is advertised 
as the Commercial Volume Program (CVP). For over a decade CVP has been 
promoted to mattress retailers, lodging establishments, educational facilities, 
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healthcare facilities and military installations via advertisements and editorial 
opportunities or direct outreach by staff. Before Oregon’s program launched, the CVP 
webpage information, marketing materials and advertisements were updated to 
include Oregon. 
 
In 2025, MRC advertised to mattress retailers, educational facilities, and lodging 
establishments, while also informing property managers and the rental housing 
industry about the program’s availability. Property managers and landlords were 
encouraged to share recycling information with tenants and were provided guidance 
on how to work with MRC to recycle large quantities of units collected from their 
properties. Appendix D contains examples of CVP ads and materials. 
 

TABLE 12: 2025 CVP Advertising 

 

Outlet Name Type Metric Distribution 

Sleep Savvy Digital and Print 20,000 circulation (print) National 

Furniture Today Digital and Print 15,630 circulation (print) 
8,000 opens (digital) 

National 

Green Lodging News Digital 17,611 impressions National 

Oregon Restaurant & Lodging 
Association 

Digital 519 views Oregon 

MultiFamily NW Digital No metrics available Portland, Willamette Valley, 
and Medford 

Rental Housing Journal Digital 53,000 impressions Oregon 

University Sustainability Directors  
Move Out Guide 

Print 14 Oregon contacts Oregon, California, 
Connecticut and Rhode 
Island 

 

Community Events and Community-Based Groups 

In 2025, MRC researched community events to support. 2026 Earth Day events in 
Eugene and Bend were ultimately selected and additional details will be provided in 
the next annual report. 

 
In 2026, MRC will select community-based groups and pursue membership and 
sponsorship opportunities in return for promoting the program to their members. Per 
the Plan, we are seeking groups that, “assist minority, low-income or other historically 
underrepresented people. MRC will ask these groups to help promote the program to 
these audiences (e.g, publishing our information in their printed materials, on their 
websites, mentioning us or allowing us to speak during their meetings or events, etc.). 
MRC will offer community-based groups a set of materials similar to those provided to 
local officials, and will translate those materials if necessary. MRC is also open to 
collaborating with a group to create and conduct outreach in a culturally appropriate 
manner for their audience.” 
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Consumer Advertising 

To prepare for building a broader digital advertising plan, MRC piloted ads on Reddit 
and Nextdoor. Ads were targeted at a demographic likely to discard a mattress, which 
is typically a mattress shopper. Ads were timed with the Black Friday and holiday 
shopping timeframe. We selected Eugene and Bend as the test markets, since they 
had established collection opportunities. Examples of these ads are in Appendix D. 
 

TABLE 13: 2025 Consumer Advertising 

 

Outlet Name Type Metric Distribution 

Nextdoor Digital 1,290,329 impressions Eugene and Bend 

Reddit Digital 2,208,891 impressions Eugene and Bend 

 

Measuring Impact of Outreach 

Per the Plan, MRC agreed to issue industry and consumer surveys to measure impact 
of outreach. The Plan’s Implementation Timeline indicated that the first industry 
survey would be issued within the first year of operations, while the initial consumer 
survey would be issued after 12 months of operations. 
 

Industry Awareness and Satisfaction 

In 2025, all 1,672 registered participants in North America (retailers, institutional 
sellers, manufacturers, distributors and renovators) were invited to complete an 
annual survey. 247 participants responded for a 15% response rate. 64 of those 
respondents were registered participants in Oregon. 
 
Of the Oregon respondents, 53 identified as retailers/institutional sellers, 19 as 
manufacturers/distributors and 2 as renovators. The total number of surveys doesn’t 
equate to the 64 total respondents because some respondents represented multiple 
registration types (i.e., a retailer and manufacturer). 
 
Questions varied based on the respondents’ role(s) in the industry. Generally, the 
survey assessed knowledge of obligations, satisfaction with the program, customer 
service and resources. Retailers were also asked a series of questions to gauge their 
satisfaction with launch communications. Major takeaways are categorized below. 
Note that sample sizes are low; therefore, results should be interpreted anecdotally. 
Appendix D contains the survey questionnaire and responses. 
 

Retailers 

Of Oregon retailers, 46% said that some portion of their sales were made online. 
Most (85%) sold from physical locations that are typically department, furniture, and 
mattress stores.  
 
The majority of all retailers (97%) said they proactively provided information 
explaining the recycling assessment to their customers. The remainder (3%) said 
they only provided information about the assessment upon request. Most (68%) 
provided program assessment information using MRC’s posters and/or cards.  
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Half of all retailers (50%) said they regularly take back customers’ mattresses. 
Another third (34%) said they did so “sometimes” and 16% do not take back 
mattresses.  
 
The ByeByeMattress.com website was used by 44% of respondents to locate a 
drop-off facility to recycle discarded mattresses taken back from customers. None 
use third party transporters to take back customer mattresses.  
 
No retailers were contacted by a regulatory agency(ies) to schedule an inspection. 
Nor had any completed an inspection. 
 
About half of respondents (52%) were extremely/somewhat satisfied with program 
resources they receive from MRC; 7%, dissatisfied; the remaining 41%, neutral. 
 
The majority (80%) of retailers had utilized MRC’s Customer Service department in 
the past. Slightly more than half of them (54%) were satisfied with their 
experiences, 38% were neutral and 8% dissatisfied. MRC continues to fine-tune its 
live support and educational resources through coaching and material 
enhancements.  
 
Overall, about a third of respondents (34%) were extremely/somewhat satisfied with 
the program; 31%, dissatisfied; the remaining 35%, neutral. 
 
To better understand opportunities for improvement, we isolated and asked Oregon 
retailers a few additional questions. First, we assessed the level of communication 
they received prior to the launch. About one third (34%) reported being extremely or 
somewhat satisfied with pre-launch communications, while 43% felt neutral and 
23% were dissatisfied. 
 
Next, we asked about customer education materials. About half (51%) said they 
were extremely/somewhat satisfied with customer education materials; a third 
(35%), neutral; 14%, dissatisfied. More than half (54%) said customers were 
already aware of the program/assessment prior to making a purchase. 
 
Lastly, we asked Oregon retailers if they were satisfied with the drop-off location in 
their county. About a quarter (25%) said they were satisfied; another quarter (26%) 
neutral; another quarter (26%), dissatisfied. The remaining 23% of retailers were 
not aware of their drop-off location.  
 

Manufacturers 

Among the 10 manufacturers who responded, 8 said they offer green/sustainable 
products and practices. The top communications vehicles for conveying this 
information included manufacturer websites, sales materials and/or product 
documentation.  
 
Four manufacturers expressed interest in participating in the Commercial Volume 
Program or receiving more detailed program information. Follow-up information was 
provided to those interested. 

https://byebyemattress.com/
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Half of respondents indicated they were familiar with the regulatory agencies 
overseeing the recycling program(s) in their state(s), while the remaining were 
either not familiar or unsure.  
 
No manufacturers reported being contacted by DEQ to schedule an inspection, 
however one manufacturer noted that they had completed an inspection. 
 
The majority of respondents (all but one) were extremely/somewhat satisfied with 
the resources they receive from MRC. 
 
Five manufacturers reported having used MRC’s customer service department in 
the past. All but one were extremely satisfied with their experiences. 
 
Half of respondents indicated they were extremely or somewhat satisfied with the 
program, while the remainder reported being neutral or dissatisfied. 
 

Renovators 

Only one Oregon renovator submitted a response. This respondent was not 
interested in recycling old mattresses with MRC or becoming a public collection site 
at this time.  
 
This renovator reported being somewhat satisfied with program resources.  
 
They had used MRC’s customer service department in the past and felt neutral 
about the experience.  

 
The renovator expressed a neutral overall view about the program. 

 

Consumer Awareness and Behavior 

Per the Plan’s specified timeline and requirements, MRC conducted its first statewide 
consumer awareness and behavior survey in April 2026. An analysis of the results, 
along with the full questionnaire, will be included in the 2026 Annual Report. 
 

Other Performance Metrics 

MRC’s Plan also states that we regularly monitor outreach tactics to assess how each 
contributes to the overall performance of our marketing strategy. The metrics selected 
include website visitors and pageviews for ByeByeMattress.com and 
MattressRecyclingCouncil.org, the number of PSA impressions and airings, and the 
combined reach of media outreach and coverage generated through publicity toolkits. 
For newsletters, we tracked subscriber counts and open rates. To measure social 
media performance, we monitored total followers and reach/impressions to evaluate 
audience growth and engagement. Table 14 summarizes the data collected from 2025 
efforts not already described in this chapter. 
 
 
 
 

https://byebyemattress.com/
https://mattressrecyclingcouncil.org/
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TABLE 14: 2025 Outreach Performance Metrics 

 

Item Audience Type Metric 

ByeByeMattress.com Consumer Website 826,000 visitors; 66,200 Oregon pageviews 

MattressRecyclingCouncil.org Industry Website 82,400 visitors; 7,600 Oregon pageviews 

Bye Bye Mattress Facebook Consumer Social Media 3,953 followers; 2,099,530 reach 

Bye Bye Mattress Instagram Consumer Social Media 1,000 followers; 655,849 reach 

Bye Bye Mattress X Consumer Social Media 800 followers; 10,254 impressions 

MRC Facebook Industry Social Media 690 followers; 5,144 reach 

MRC LinkedIn Industry Social Media 2,948 followers; 90,283 reach 

MRC X Industry Social Media 973 followers, 6,231 impressions 

Highlights (monthly) Industry Newsletter 7,950 subscribers; 55% average open rate 

Oregon (quarterly) Industry Newsletter 125 subscribers; 60% average open rate 

Retailer Spotlight (quarterly) Industry Newsletter 1,500 subscribers; 55% average open rate 

Collection network recruitment 
email blasts 

Industry Newsletter 3,500 contacts; 40% average open rate 
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Chapter 7: Recommendations 
ORS 459A.174(2)(n) 

 
 

As 2025 marked the first year of program implementation, we do not recommend any 
substantive changes to the program at this time. The initial year has been focused on 
establishing foundational operations, and we believe it is important to allow sufficient 
time for the program to mature before considering adjustments. 
 
Our current efforts remain centered on building and strengthening the statewide 
collection network to provide convenience service, while simultaneously increasing 
awareness and participation through targeted outreach and marketing to both 
consumers and businesses. 
 
Until forthcoming reports and studies are completed and we have additional years of 
program data, we do not yet have sufficient information to support meaningful, data-
driven recommendations for program modifications, including the potential utility of a 
ban on disposal of mattresses. As additional data is collected and trends become 
clearer over time, we will be better positioned to evaluate program performance and 
identify opportunities for improvement in future reporting periods. 
 

Future Reporting Requirements 

MRC will provide additional reports and studies to DEQ in subsequent years of 
program implementation. 
 

TABLE 15: Upcoming Reports Due to DEQ 
 

Report Name Due Date Description 

Illegal Dumping 
Census 

December 2026 Statewide census about illegal mattress dumping. 

Performance 
Goals 

Jan.1, 2027 Including collection target and recycling rates for program 
mattresses and public awareness about the program. 

Closure Plan Jan. 1, 2027 Addresses how the stewardship organization will settle the 
affairs of the program in the event of the dissolution of the 
organization or cessation of the program. 

Lifecycle 
Assessment 

July 1, 2027 LCA about mattresses sold in Oregon. 
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Report Name Due Date Description 

Discarded 
Mattresses 
Discarded 
Outside of the 
Program 

July 1, 2027 Report summarizing scope of mattresses not being collected 
through the program. 

Mattress 
Collection for 
individual and 
multi-family 
housing 

July 1, 2027 Study reporting on most effective collection methods. 

Draft second 
program plan 

June 1, 2028  

 

Plan Implementation Status 

Recommendations must also include information relevant to compliance with the Plan.  
DEQ requested the annual report include a list of completed or missed deliverables 
from the Plan Implementation Timeline. 
 

TABLE 16: Status of Plan Timeline Deliverables  

 

Time Period Deliverable Status 

Within the First 2 Weeks of 
Receiving Plan Approval 

Issue a press release to mattress and home 
furnishing industry media and related 
industry associations regarding important 
Program information including the start date 
and assessment. 
 

Completed 

Within the First 2 Weeks of 
Receiving Plan Approval 

Issue an email to already registered Oregon 
participants regarding important Program 
information and begin preparing a direct 
mail campaign to identified, unregistered 
retailers, producers and renovators. 
 

Completed 

Within the First 2 Weeks of 
Receiving Plan Approval 

Publish Program start date and assessment 
amount on MRCreporting.org and 
MattressRecyclingCouncil.org and MRC’s 
social media channels. 
 

Completed 

Within the First 2 Weeks of 
Receiving Plan Approval 

Notify and initiate contracting process with 
collection sites, transporters and mattress 
recyclers. 
 

Completed 
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Time Period Deliverable Status 

Within the First 3-4 Weeks 
of Receiving Plan Approval 

Distributed a direct mail letter or postcard to 
all identified entities not yet registered, but 
MRC assumes is obligated to do so. This 
notification would confirm the start date and 
amount of the assessment and urge them 
to visit MRCreporting.org. 
 

Completed 

Within the First 3-4 Weeks 
of Receiving Plan Approval 

Issued RFP for media relations consultant 
for Oregon communications. 
 

Completed 

Within 2-5 Months of 
Receiving Plan Approval 

Continue negotiating and securing 
contracts with collection sites, transporters 
and recyclers. 
 

Completed 

Within 2-5 Months of 
Receiving Plan Approval 

Creating videos for collection sites, 
transporters and recyclers that accompany 
the Program Requirements. 

Deferred to 2026. MRC 
determined the videos 
would be more effective 
if they addressed the 
network participant’s 
actual questions as a 
result of their day-to-day 
experience with the 
program. 
 

Within 2-5 Months of 
Receiving Plan Approval 

Securing a contract with a media relations 
consultant and developing materials 
needed to announce the start of the 
Program. 
 

Completed 

Within 2-5 Months of 
Receiving Plan Approval 

Creating Oregon-specific point-of-sale 
materials for retailers to share with their 
customers. 
 

Completed 

Within 2-5 Months of 
Receiving Plan Approval 

Continuing to issue registration reminders 
to identified, unregistered retailers, 
producers and renovators. 
 

Completed 

Within 6 Months of 
Receiving Plan Approval 

Updating the Resources Library on 
MattressRecyclingCouncil.org with Oregon-
specific material, including but not limited to 
Collection Site Requirements and related 
videos, point-of-sale materials, publicity 
toolkits, and information sheets. 
 

Completed 
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Time Period Deliverable Status 

Within 6 Months of 
Receiving Plan Approval 

Activating Oregon reporting and 
assessment remittance capabilities in 
MRCreporting.org. 
 

Completed 

Within 6 Months of 
Receiving Plan Approval 

Distributing publicity toolkits to collection 
sites, recyclers, city/county officials and 
interested community-based organizations. 
 

Completed 

Within 6 Months of 
Receiving Plan Approval 

Delivering retailer point-of-sale materials to 
all registered retailers. 
 

Completed 

Within 6 Months of 
Receiving Plan Approval 

Delivering containers and signage to all 
contracted collection sites. 
 

Completed 

Within 6 Months of 
Receiving Plan Approval 

Continuing to finalize contracts with 
prospective collection sites. 

Completed 

Within 6 Months of 
Receiving Plan Approval 

Continuing to issue registration reminders 
to identified, unregistered retailers, 
producers and renovators. 

Completed 

Within 6 Months of 
Receiving Plan Approval 

Establishing internal policies and 
procedures that outline how MRC will 
comply with applicable laws and 
regulations. 

Completed 

After Program Launch On an ongoing basis, MRC will 
communicate with retailers, producers and 
renovators about their legal obligations and 
recycling opportunities. MRC will also 
continue to finalize contracts with interested 
collection sites and recruit new ones. 

Completed 

After Program Launch MRC will begin updating DEQ monthly on 
relevant changes (including number, name 
and address of permanent collection sites, 
registered retailers and producers, Program 
recyclers and reuse organizations 
managing discarded program mattresses). 
 

Completed 

Within 2 Weeks After 
Program Launch 

Publishing Oregon locator listings and 
Oregon page on ByeByeMattress.com (first 
day of Program and ongoing as new sites 
join) 
 

Completed 
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Time Period Deliverable Status 

Within 2 Weeks After 
Program Launch 

Issuing another press release announcing 
the start of the Program to mattress, home 
furnishings and recycling/solid waste 
industry media and related industry 
associations. 
 

Completed 

Within 2 Weeks After 
Program Launch 

Publishing the Program start 
announcement on MRC’s websites and 
social media channels (then used on an 
ongoing basis to keep consumer and 
industry audiences informed). 
 

Completed 

Within 2 Weeks After 
Program Launch 

Continuing to assist publicity toolkit 
recipients as needed (ongoing as new sites 
join). 
 

Completed 

Within 2 Weeks After 
Program Launch 

Beginning to inform registered retailers, 
producers and renovators of how to 
complete the reporting and assessment 
remittance process and recycle. 
 

Completed 

Within 6 Months After 
Program Launch 

Distributing a Public Service Announcement 
to TV and radio stations as described in 
Part 11 of the Plan 
 

Completed 

Within 6 Months After 
Program Launch 

Distributing a press release to Oregon 
media announcing the Program’s 
availability as described in Part 11 of the 
Plan. 
 

Completed 

Within 7 to 12 Months After 
Program Launch 

Organizing a media tour/press conference 
at a collection site or recycler. 
 

Completed 

Within 7 to 12 Months After 
Program Launch 

Conducting recycler audits for 
environmentally sound management 
practices (2025, and each year thereafter). 
 

Completed 

Within 7 to 12 Months After 
Program Launch 

Identifying Earth Day (April 22) and 
America Recycles Day (Nov. 15) events 
and researching costs and sponsorship 
benefits. 
 

Completed 
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Time Period Deliverable Status 

Within 7 to 12 Months After 
Program Launch 

Surveying Oregon retailers, producers and 
renovators regarding awareness of 
obligations, use of resources including 
point-of-sale material and satisfaction with 
MRC’s assistance. 
 

Completed 

Within 7 to 12 Months After 
Program Launch 

Discussing illegal dumping with Portland 
Metro and other select communities to learn 
where additional resources or tactics might 
be helpful. 

Completed 
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Appendix A: Registered Participants 
DEQ requested MRC ’s Annual Report  provide an updated list of registered retailers, producers and renovators.  The following lists reflect 
companies registered during the 2025 calendar year . 
 

Retailers 

Per ORS 459A.153(12) “Retailer” means a person that offers new, used or renovated mattresses for retail sale. 
 

Company Name DBA Address 1 Address 2 City State ZIP Country 

12 Park, LLC Evaya Organics 12 Park St.  Webster MA 01570 USA 

5 Little Monkeys 
Bedding Inc. 

5 Little Monkeys Bedding Inc. 5959 Corvette St.  Commerce CA 90040 USA 

A Lava Son, LLC Naturally Nestled 4800 S Kilbourn Ave.  Chicago IL 60632 USA 

Aaron's, LLC Aaron's, LLC 400 Galleria Pkwy. SE Ste. 300 Atlanta GA 30339 USA 

Adven Group, LLC  Nap Queen Sleep 611 S Cravens Rd. Ste. 300 Missouri City TX 77489 USA 

AFM Mattress 
Company, LLC 

American Mattress 1300 Pratt Blvd.  
Elk Grove 
Village 

IL 60007 USA 

Agiliti Health Inc. Agiliti Health Inc. 11095 Viking Dr. Ste. 300 Eden Prairie MN 55344 USA 

AgilityBed Inc. ShopTherapedic 103 College Rd. E, 2nd Fl.  Princeton NJ 08540 USA 

Airweave, LLC Airweave, LLC 1871 Sedgwick Ave. #3D 
C/O Jennifer 
Vargas 

Bronx NY 10453 USA 

Amazon.com Services, 
LLC 

Amazon.com Services, LLC PO Box 81207 Attn:  Tax Dept. Seattle WA 
98108-
1207 

USA 

American Bedding 
Mfg. Inc. 

American Bedding Mfg. Inc. 2110 Redfern Dr.  Athens TN 37303 USA 

American Mattress 
Manufacturing 

American Mattress 
Manufacturing 

4075 W 11th  Eugene OR 97402 USA 

American Pacific 
Plastic Fabricators Inc. 

Sterling Sleep Systems 7130 Fenwick Ln.  Westminster CA 92683 USA 

Anchortex Corporation Anchortex Corporation 420 Commerce Ln.  West Berlin NJ 08091 USA 

Appliances and More, 
LLC 

Appliances and More, LLC 2036 Main St.  Baker City OR 97814 USA 

Arhaus, LLC Arhaus Furniture 51 E Hines Hill Rd.  
Boston 
Heights 

OH 44236 USA 

Ascion, LLC Reverie 750 Denison Ct.  
Bloomfield 
Hills 

MI 48302 USA 
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Company Name DBA Address 1 Address 2 City State ZIP Country 

Ashley Global Retail, 
LLC 

Ashley Furniture Home Store 1 Ashley Way  Arcadia WI 54612 USA 

AtoZ Home 
Furnishings Inc. 

AtoZ Home Furnishings Inc. 1783 Terrace Dr.  Belmont CA 94002 USA 

Avocado Mattress, 
LLC 

Avocado Green Mattress 
12 Hudson Pl. Ste. 100-
105 

 Hoboken NJ 07030 USA 

Barron's Home 
Furnishings 

Barron's Home Furnishings & 
Sleep Center 

410 Oak St.  Brookings OR 97415 USA 

Beach Trading Co. Inc. www.buydig.com 80 Carter Dr.  Edison NJ 08817 USA 

Beddy's, LLC Beddy's, LLC 5491 W Hammerfest Dr. Suite 201 South Jordan UT 84009 USA 

Bedgear, LLC Bedgear 1953 Langston St.  Rock Hill SC 29730 USA 

BedMart BedMart 10200 SW Commerce Cir.  Wilsonville OR 97070 USA 

Beds For Less Inc. Ashley/Beds For Less 579 Rossanley Dr.  Medford OR 97501 USA 

Bedstory USA Corp. Bedstory USA Corp. 759 Agostini Cir.  Folsom CA 95630 USA 

Belnick Retail, LLC BizChair 4350 Ball Ground Hwy.  Canton GA 30114 USA 

Best Buy Stores L.P. Best Buy 7601 Penn Ave. S Attn: Tax Dept. Richfield MN 55423 USA 

Best Choice Products 
Inc. 

Best Choice Products Inc. 100 Bayview Circle Suite 100 
Newport 
Beach 

CA 92660 USA 

Bexco Enterprises Inc. Million Dollar Baby Co. 8700 Rex Rd.  Pico Rivera CA 90660 USA 

BF Sleep, LLC Big Fig Mattress 3201 Harvard Ave.  
Newburgh 
Heights 

OH 44105 USA 

Big Lots Stores Inc. Big Lots 
4900 E Dublin Granville 
Rd. 

 Columbus OH 
43081-
7651 

USA 

Black Buggy Furniture, 
LLC 

Black Buggy Furniture 74447 Larson Rd.  Rainier OR 97048 USA 

BLST Sales Marketing 
and Servicing, LLC 

Fingerhut 13300 Pioneer Trail  Eden Prairie MN 
55347-
4120 

USA 

Bob Barker Company 
Inc. 

Bob Barker Company Inc. 134 N Main St.  Fuquay-Varina NC 27526 USA 

Boll & Branch, LLC Boll & Branch, LLC 1 Prospect St.   Summit NJ 07901 USA 

Boring Mattress 
Company, LLC 

Boring Mattress Co. 315 W Elliot Rd. #107-430  Tempe AZ 85284 USA 

Boxdrop Mattress 
Canby 

Boxdrop Mattress Canby 138 SE Hazel Dell Way  Canby OR 97013 USA 

Boxdrop Mattress 
Salem 

Boxdrop Mattress Salem 
3521 Fairview Industrial 
Dr. SE 

 Salem OR 97302 USA 
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Company Name DBA Address 1 Address 2 City State ZIP Country 

Boyd Flotation Inc. Boyd Specialty Sleep 2440 Adie Rd.  
Maryland 
Heights 

MO 63043 USA 

Brenner's Furniture 
Inc. 

Brenner's Furniture Inc. 151 W 8th Ave.  Eugene OR 97401 USA 

Brentwood Home, LLC Simply Modern Mattress 570 A N Gilbert St.  Fullerton CA 92833 USA 

Brooklyn Bedding, LLC 

Dreamfoam Bedding, Brooklyn 
Bedding, Helix Sleep, Bear 
Mattress, Nolah Sleep, Leesa 
Sleep, Southerland 

5301 W Bethany Home 
Rd. 

 Glendale AZ 85301 USA 

Bryte Inc. Bryte Labs 221 Main St. 570  Los Altos CA 94022 USA 

Bryte Labs Inc. Bryte Labs Inc. 221 Main St., #1636  Los Altos CA 94022 USA 

C. M. & Scoggin Homestead Furniture 615 E Main St.  Cottage Grove OR 97424 USA 

Cal Closets Retail Inc. California Closets 2001 W. Phelps Rd Ste 1 Phoenix AZ 85023 USA 

Campus Loft Company 
Inc. 

Campus Loft Company 34 Westcliff  Laguna Niguel CA 92677 USA 

Cariloha, LLC Cariloha 280 W 10200 S Ste. 300  Sandy UT 84070 USA 

Carlsons Furniture 
Mattress and 
Upholstery 

Carlsons Furniture 2405 S 6th St.  Klamath Falls OR 97601 USA 

Carpenter Co. Carpenter Co. 5016 Monument Ave.  Richmond VA 23230 USA 

Cascade Mattress Co. 
Cascade Mattress and 
Furniture 

61334 S. HWY 97 STE 340 Bend OR 97702 USA 

Casper Sleep Inc. Casper 175 Greenwich St. Fl. 40 New York NY 10007 USA 

Central City Concern Central City Bed 232 NW 6th Ave.  Portland OR 97209 USA 

Central Rent 2 Own Central Rent 2 Own 490 E Ln. Ste. 5 Ontario OR 97914 USA 

City Liquidators Inc. City Liquidators Inc. 823 SE 3rd Ave.  Portland OR 97214 USA 

Cocoon International 
Sales, LLC 

Cocoon International Sales, 
LLC 

1000 Tempur Way  Lexington KY 40511 USA 

Columbia Ridge Sales 
& Marketing 

Hollywood Rooms Furniture 
18330 SW Tualatin Valley 
Hwy. 

 Beaverton OR 97003 USA 

Comfort DTC Inc. Molecule 
360 N Pacific Coast Hwy. 
Ste. 2000 

 El Segundo CA 90245 USA 

Comfort Revolution, 
LLC 

Comfort Revolution, LLC One Office Pkwy.  Trinity NC 27370 USA 
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Consolidated 
Hospitality Supplies, 
LLC 

Consolidated Hospitality 
Supplies, LLC 

544 Lakeview Pkwy. Ste. 300 Vernon Hills IL 60061 USA 

Correctional 
Technologies Inc. 

Cortech USA 7530 Plaza Ct.  Willowbrook IL 60527 USA 

Corsicana Acquisition, 
LLC 

Corsicana Mattress Company 3001 S US Hwy. 287  Corsicana TX 75109 USA 

CORT Business 
Services 

CORT Furniture Rental 
14850 Conference Center 
Dr. 

Ste. 110 Chantilly VA 20151 USA 

Cosiest Inc. Gewnee 13918 E Mississippi Ave. Ste. 60035 Aurora CO 
80012-
3603 

USA 

Costco Wholesale 
Corporation 

Costco Wholesale Corporation Attn Tax Dept PO Box 34331 Seattle WA 
98134-
2389 

USA 

Courtesy Home 
Furnishings 

Courtesy Home Furnishings 1313 Bridge St.  Clarkston WA 99403 USA 

Coyuchi Inc. Coyuchi, Inc. 1400 Tennessee St.   San Francisco CA 94017 USA 

CTR Associates 
Kelly's Furniture, Paul Schatz 
Furniture, Ashley HomeStore 

3850 Hagers Grove Rd. 
SE 

Ste. 100 Salem OR 97317 USA 

Custom Comfort 
Mattress Company Inc. 

Custom Comfort Mattress 579 N Batavia St.  Orange CA 92868 USA 

Custom Mattress 
Makers Inc. 

Custom Mattress Makers Inc. 13197 49th St. N  Clearwater FL 33762 USA 

Dania Inc. 
Scandinavian Designs; Dania 
Furniture 

390 E Parkcenter Blvd. Ste. 250 Boise ID 83706 USA 

Danican Inc. Danican 8838 Morro Rd. Suite A Atascadero CA 
93422-
5340 

USA 

Dennis M Rose Plank and Coil 2364 NW York St.  Portland OR 97210 USA 

Denver Mattress 
Company, LLC 

Denver Mattress Company 5651 Broadway  Denver CO 80216 USA 

Direct Mattress and 
Furniture 

Direct Mattress and Furniture 2701 E Wilshire Dr.  Eugene OR 97405 USA 

Direct Supply Inc. 
Direct Supply; Direct Supply 
Equipment & Furnishings; 
Direct Supply of Wisconsin 

6635 W. Champions Way  Milwaukee WI 53223 USA 

DirectBuy Operations, 
LLC 

DirectBuy Operations, LLC 1221 Arrowhead Ct.  Crown Point IN 46307 USA 
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Downey Sleep Center, 
LLC 

Downey Sleep Center 600 E 2nd St.  The Dalles OR 
97058-
2416 

USA 

Eager Beaver 
Furniture Outlet, LLC 

Eager Beaver Furniture 545 NW Hemlock St  Waldport OR 97394 USA 

East West Bedding, 
LLC 

EasyRest 1401 S Edgewood St.  Baltimore MD 21227 USA 

ELVP Inc. Chateau Home Furnishings 1430 Northwest 9th St.  Corvallis OR 97330 USA 

Emma Mattress Inc. Emma Mattress 1209 Orange St.  Wilmington DE 19801 USA 

Encore Home 
Furnishings, LLC 

Encore Home Furnishings 2730 NE Bunn Rd.  McMinnville OR 97128 USA 

Engineered Sleep, 
LLC 

Engineered Sleep 333 N Pleasantburg Dr  Greenville SC 29607 USA 

Engles Furniture Inc. Engles Furniture Inc. 2079 Sherman Ave.  North Bend OR 97459 USA 

Enthusiasm, LLC Garrison's Home/Sleep/Outlet 325 Ehrman Circle  Medford OR 97501 USA 

Ergomotion Inc. Ergomotion Inc. 6790 Navigator Dr.  Goleta CA 93117 USA 

Ergopedic, LLC Ergopedicsleep.com PO Box 2787  Indio CA 92202 USA 

Ethan Allen Retail Inc. Ethan Allen Retail Inc. 25 Lake Ave. Extension  Danbury CT 06813 USA 

Eugene Mattress 
Company 

Eugene Mattress Company 3390 W 11th Ave.   Eugene  OR 97402 USA 

Euromarket Designs 
Inc. 

Crate & Barrel 1250 Techny Rd.  Northbrook IL 60062 USA 

EverRest US, LLC EverRest 1525 W 2960 S  Logan UT 84321 USA 

Flomer Furniture & 
Appliance Inc. 

Flomer Furniture & Appliance 607 N Front St.  Woodburn  OR 
97071-
3933 

USA 

Frank's Carpet & 
Furniture CompanyInc. 

Frank's Carpet & Furniture 
Company Inc. 

209 S Howard St.  Alturas CA 96101 USA 

Fred Meyer Stores Inc. Fred Meyer Stores Inc. PO BOX 305103  Nashville TN 37230 USA 

Furniture City Furniture City 550 NW Burnside Rd.  Gresham OR 97030 USA 

Furniture Connexion Furniture Connexion 2201 NE Columbia Blvd. STE 2A Portland OR 97211 USA 

Furniture Plus, LLC Furniture Plus 10246 NE Halsey St.  Portland OR 97220 USA 

Furniture Showcase 
Inc. 

Mattress World Northwest 8861 SE Jannsen Rd.  Clackamas OR 97015 USA 

Future Foam Inc. Future Foam Inc. 1610 Ave. N  Council Bluffs IA 51501 USA 

Galaxy Home, LLC Galaxy Home, LLC 725 Cool Springs Blvd. Suite 550 Franklin TN 37067 USA 

Gates Furniture of 
Grants Pass Inc. 

Gates Home Furnishings 700 SW 6th St.  Grants Pass OR 97526 USA 
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GF Health Products 
Inc. 

GF Health Products Inc. One Graham-Field Way  Atlanta GA 30340 USA 

Gilbert Investments 
Inc. 

Edgewater Home Furnishings 155 Division Ave.  Eugene OR 97404 USA 

GoodMorning.com Inc. 
GoodMorning.com Inc. (F.K.A. 
Novosbed Inc.) 

9707 110 St. NW #630  Edmonton AB T5K 2L9 CA 

Greg's Sleep Center Greg's Sleep Center 1725 N 1st St. Ste. D  Hermiston OR 97838 USA 

Groupon Goods Inc. Groupon Goods Inc. 35 W Wacker Dr. FL 25 Chicago IL 60601 USA 

Hampton Furniture 
Company 

Hampton Furniture 306 E 2nd St.  The Dalles OR 97058 USA 

Harvest Green 
Mattress, LLC 

Harvest Green Mattress 3535 W 47th St.  Chicago IL 60632 USA 

Haven Sleep Products 
Ltd 

Haven Sleep Co. 1451 Richter St.  Kelowna BC V1Y 2M1 Canada 

Hennick's Home 
Center Inc. 

Hennick's Furniture & Sleep 
Center 

88296 Hwy 42 S  Bandon OR 97411 USA 

Home Depot U.S.A. 
Inc. 

Home Depot 2455 Paces Ferry Rd. SE B12, Tax Dept Atlanta GA 30339 USA 

Homelife Furniture Inc. Homelife Furniture 301 Main Ave.  Tillamook OR 97141 USA 

Hometown Comfort 
Station, LLC 

Hometown Comfort Station 2550 South Santiam Hwy  Lebanon OR 97355 USA 

HSNi, LLC Home Shopping Network 1200 Wilson Dr.  West Chester PA 19380 USA 

IKEA North America 
Services, LLC 

IKEA North America Services, 
LLC 

420 Alan Wood Rd.  Conshohocken PA 19428 USA 

InnoMax Corporation InnoMax Corporation  530 W Elk Pl.  Denver CO 80216 USA 

Invacare Corporation Invacare Corporation One Invacare Way  Elyria OH 44035 USA 

J&W Marketing Inc. 
45th Street Bedding / 
Bedrooms & More 

324 NE 45th St.  Seattle WA 98105 USA 

James Thurber, Inc. Banner Furniture Outlet 
4871 SE Tualatin Valley 
Hwy. 

 Hillsboro OR 97123 USA 

JBC Limited, LLC Standard TV and Appliance 5240 SE 82nd Ave.  Portland OR 97266 USA 

Joerns Healthcare, 
LLC 

Joerns Healthcare 2430 Whitehall Park Dr. Ste. 700 Charlotte NC 28273 USA 

JP Ecommerce Bare Home 14744 Hornsby St. NW  Columbus MN 55025 USA 

Keetsa Inc. Keetsa 44 Mercer St. Ground Fl. New York NY 10013 USA 

Kelly McCarty Inc. Furniture Warehouse 6320 S 6th St.  Klamath Falls OR 97603 USA 
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Kingfisher Mattress& 
Furniture 

Kingfisher Mattress& Furniture 3915 48th Ave NE  Salem OR 97305 USA 

Kohl's Department 
Stores Inc. 

Kohl's Department Stores Inc. 
N56 W17000 Ridgewood 
Dr. 

ATTN: Tax 
Manager 

Menomonee 
Falls 

WI 53051 USA 

Kuebler's Furniture 
Inc. 

Kuebler's Furniture Inc. 1894 Churn Creek Rd.  Redding CA 96002 USA 

L. Johnson Furniture  L. Johnson Fine Furniture 206 E 1st St.  Newberg OR 97132 USA 

Lakewood Candies, 
LLC 

Milliard Bedding 1980 Swarthmore Ave. Unit 1 Lakewood NJ 08701 USA 

Lampton & Adam Inc. The Inkwell Home Store 234 SW 3rd St.  Corvallis OR 97333 USA 

Lavin Industries European Sleep Works 2966 Adeline St.  Berkeley CA 94703 USA 

Layla Sleep Inc. Layla 157 Church St. Ste. 1956 New Haven CT 06510 USA 

LeafScore Inc. LeafScore Inc. 970 W Broadway Ste. E - #422 Jackson WY 83001 USA 

Lewis Home Source 
Inc. 

Roby's Furniture and 
Appliance 

1901 Main Ave. N  Tillamook OR 97141 USA 

Lifekind Inc. Lifekind Inc. 
6400 S Fiddlers Green 
Cir. 

#250 #1017 
Greenwood 
Village 

CO 80111 USA 

Linda's Furniture Linda's Furniture 160 S Pacific Hwy.  Woodburn OR 97071 USA 

Lippert Components 
Inc. 

Lippert Components Inc. 3501 County Rd. 6  Elkhart IN 46514 USA 

Living Spaces 
Furniture, LLC 

Living Spaces 14501 E Artesia Blvd.  La Mirada CA 90638 USA 

Lowe's Home Centers, 
LLC 

Lowe's Home Centers, LLC 1000 Lowes Blvd. 
Attn: Sales Tax 
Dept. 

Mooresville NC 28117 USA 

Lucas & Howard 
Furniture Inc. 

Ultimate Mattress & Bedroom 
Company 

2727 S 6th St.  Klamath Falls OR 97603 USA 

Lull Ventures, LLC Lull 3905 State St. Ste. 7347 Santa Barbara CA 93105 USA 

Macy's Retail 
Holdings, LLC 

Macy's 145 Progress Place ATTN: Tax Dept Springdale OH 45246 USA 

Marpac, LLC Yogabed 3870 US Hwy.421 N  Wilmington NC 28401 USA 

Marriott Bonvoy 
Boutiques, LLC 

Marriott Bonvoy Boutiques 7750 Wisconsin Ave.  Bethesda MD 20814 USA 

Martins Town & 
Country Furniture Inc. 

Martins Town & Country 
Furniture 

27050 S Hwy. 170  Canby OR 97013 USA 

Mattress City Inc. Mattress City P.O. Box 5662  Everett WA 98206 USA 

Mattress Firm Inc. Mattress Firm Inc. 3250 Briarpark, Ste. 400 Attn Tax Dept Houston TX 77042 USA 
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Mattress Insider, LLC Mattress Insider 6732 W Coal Mine Ave. #130 Littleton CO 80123 USA 

Mattress LW, LLC Mattress Warehouse USA 
19210 SE McLoughlin 
Blvd. 

 Gladstone OR 97027 USA 

Maxwood Furniture 
Inc. 

Max & Lily, Maxtrix Kids, Plank 
+ Beam, Bunk Beds for Adults, 
Little Sleepery 

125 Fairchild St. Ste 300 Charleston SC 29492 USA 

MBC Mattress Co. Inc. MBC Mattress Co. Inc. 19270 Envoy Ave.  Corona CA 92881 USA 

McMinnville At Home 
Mattress Superstore 

McMinnville At Home Mattress 
Superstore 

526 NE Hwy. 99W  McMinnville  OR 97128 USA 

MGOFF, LLC Bedrooms West 590 NE Burnside Rd.  Gresham OR 97030 USA 

MK Mattress and 
More, LLC 

Mattress Factory Outlet 1905 Lancaster Dr. NE  Salem OR 97305 USA 

MLILYUSA Inc. MLILYUSA Inc. 11537 Kingston Pike  Knoxville TN 37934 USA 

Mor Furniture for Less 
Inc. 

Mor Furniture for Less 6965 Consolidated Way Ste. #A San Diego CA 92121 USA 

Morgan’s Mattresses Morgan’s Mattresses 18200 NE Halsey St.  Portland OR 97230 USA 

Morght USA Inc. Morght USA Inc. 21250 Hawthorne Blvd. 
Suite 500 Unit 
#48 

Torrance CA 90503 USA 

MTJ American, LLC MTJ American 4276 Helena St.  Hudson NC 28638 USA 

Murray's Auction 
Center Inc. 

Murray's Furniture, and Ashley 
Homestore 

4270 Belmont Dr.  Hood River OR 97031 USA 

My Livingway, LLC The American Furniture 320 Lancaster Dr. NE  Salem  OR 97301 USA 

Nest Bedding Inc. Nest Bedding 2625 Lakewest Dr  Chico CA 95928 USA 

Newton Baby Inc. Newton Baby Inc. 382 NE 191st St. PMB 96165 Miami  FL 33179 USA 

Norix Group Inc. Norix Group Inc. 1 Innovation Dr.  West Chicago IL 60185 USA 

North America 
Mattress Corp. 

North America Mattress Corp. 11235 SE Hwy. 212  Clackamas OR 97015 USA 

Northwest Beds Inc. Northwest Home Furnishings 86203 Franklin Blvd.  Eugene OR 97405 USA 

Northwest Furniture 
and Mattress, LLC 

Northwest Furniture and 
Mattress, LLC 

215 Elm St.  La Grande OR 97850 USA 

Northwest Furniture 
Outlet Inc. 

Northwest Furniture Outlet 23300 S Hwy. 99E  Canby OR 97013 USA 

Northwest RTB9, LLC Relax The Back 2750 SW Cedar Hills Blvd.  Beaverton OR 97005 USA 

NPRTO West, LLC Progressive Leasing 256 W Data Dr.  Draper UT 
84020-
2315 

USA 
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Oregon Corrections 
Enterprises 

Oregon Corrections 
Enterprises 

PO Box 12849  Salem OR 97309 USA 

Organic Exchange Inc. Organic Exchange Inc. 200 NE 2nd St.  Boca Raton FL 33432 USA 

Organic Grace Organic Grace 11904 E Alsea Hwy.  Tidewater OR 97390 USA 

Organic Mattresses 
Inc. 

Organic Mattresses Inc. 6400 S Fiddlers Green Cir #250 #1058 
Greenwood 
Village 

CO 80111 USA 

Parachute Home Inc. Parachute Home Inc. 3576 Eastham Dr.  Culver City CA 90232 USA 

Patriot Mattress & 
More, LLC 

Patriot Mattress & More, LLC 11119 Los Olivos Dr.  Moreno Valley CA 92557 USA 

Peace Lily Sleep Peace Lily 58 - 60 Levanswell Rd.  Moorabbin VIC 3189 AUS 

Penney OpCo, LLC JCPenney PO Box 10001  Dallas TX 75301 USA 

Perrys Fashion Floors 
Inc. 

House to Home Furnishings by 
Carpet One 

1606 N Portland St.  La Grande OR 97850 USA 

Pleasant Mattress Inc. Pleasant Mattress Inc. 375 S West Ave.  Fresno CA 93706 USA 

Puffy, LLC Puffy Mattress 13070 Saticoy St.  
North 
Hollywood 

CA 91605 USA 

Purple Innovation, LLC Purple 4100 N Chapel Ridge Rd. Ste. 200 Lehi UT 84043 USA 

Quality Sleep Shop My Green Mattress 1519 W 55th St.  
La Grange 
Highlands 

IL 60525 USA 

QVC Inc. QVC Inc. 1200 Wilson Dr. MC 203 West Chester PA 19380 USA 

R.C. Willey Home 
Furnishings Inc. 

R.C. Willey 2301 S 300 W.  Salt Lake City UT 84115 USA 

Relief Products, LLC Relief Products, LLC 3500 20th St. E Ste. B Fife WA 98424 USA 

Rent-A-Center Inc. Rent-A-Center 5501 Headquarters Dr.  Plano TX 75024 USA 

Resident Home, LLC Resident 1670 E 8th Ave.  Tampa FL 33605 USA 

Resource Furniture Resource Furniture 969 3rd Ave.  New York NY 10022 USA 

Rested Development 
Inc. 

America's Mattress 112 SE Douglas St.  Newport OR 97365 USA 

Restoration Hardware 
Inc. 

Restoration Hardware 15 Koch Rd. Ste. K  Corte Madera CA 94925 USA 

Richardson's Furniture 
Richardson's Furniture & 
Mattress Gallery 

2015 Columbia Blvd.  St Helens OR 97051 USA 

RKC Sleep Shop, LLC PJ Sleep Shop 1625 SE Hawthorne Blvd.  Portland OR 97214 USA 

Room & Board Inc. Room & Board 
4600 Olson Memorial 
Hwy. 

 Golden Valley MN 55422 USA 

RRF Investments, LLC Ashley Furniture Home Store 1418 Westpark Plaza #2  Ontario OR 97914 USA 
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Safe For Home 
Products, LLC 

Naturepedic 16925 Park Circle Dr.  Chagrin Falls OH 44023 USA 

Salem Buildings 
Specialties Inc. 

Kellys Appliance 
3850 Hagers Grove Rd. 
SE 

 Salem OR 97317 USA 

Salt Lake Mattress and 
Manufacturing 
Company 

Serta, Sunset, Restonic 1620 Empire Rd.  Salt Lake City UT 84104 USA 

Sam's West Inc. Sam's West Inc. 702 SW 8th St. MS 0555  Bentonville AR 72712 USA 

Sandman Bedding, 
LLC 

Nest and Wild 118 Rd. 183  Belden MS 38826 USA 

Sauder Manufacturing 
Co. 

Sauder Manufacturing 
Co./Sauder Education/Butler 
Human Services 
Furniture/Wieland/Sauder 
Worship Seating/Sauder 
Courtroom Furniture 

930 W Barre Rd. PO Box 230 Archbold OH 43502 USA 

SCC USA Inc. Silk & Snow 250 Bowie Ave. Unit 100 Toronto ON M6E 4Y2 Canada 

SCC USA Inc. Endy 130 S Main St. Ste. 100 Logan UT 84321 USA 

Sealy Mattress 
Manufacturing 
Company, LLC 

Sealy Mattress Manufacturing 
Company 

1000 Tempur Way  Lexington KY 40511 USA 

Select Comfort Retail 
Corporation 

Sleep Number 1001 3rd Ave. S  Minneapolis MN 
55404-
1096 

USA 

Serta Simmons 
Bedding, LLC 

Serta and Simmons 2451 Industry Ave.  Doraville GA 30360 USA 

Sferra Fine Linens, 
LLC 

Sferra 15 Mayfield Ave.  Edison NJ 08837 USA 

Shareably Media, LLC Dosaze 2263 Ashbourne Dr.  San Ramon CA 94583 USA 

Shepherd's Dream, 
LLC 

Shepherd's Dream, LLC PO Box 516  Montague CA 96064 USA 

Sherris Mattresses and 
More 

Sherris Mattresses and More 
16600 SE Mcloughlin 
Blvd. 

 Milwaukie OR 97267 USA 

Shevick Sales Corp. Sleep on Latex 3536 W Potomac Ave.  Chicago IL 60651 USA 

Simba Sleep Ltd. Simba Simba Sleep 
5th Floor, Halo, 
Counterslip 

Bristol BST BS1 6AJ UK 

Sleeping Duck Inc. Sleeping Duck 5275 Market St. Warehouse A San Diego CA 92114 USA 
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Snowhite Hospitality, 
LLC 

Boston Interior Solutions 476 Brighton Dr.  Bloomingdale IL 60108 USA 

Solstice Sleep 
Products Inc. 

Solstice Sleep Products Inc. 3720 W Broad St.  Columbus OH 43228 USA 

Sonu Sleep 
Corporation 

Sonu Sleep 7321 Rindge Ave.  Playa Del Rey CA 90293 USA 

Sound Sleep Products 
Inc. 

Sound Sleep Products Inc. 3003 W Valley Hwy. E  Sumner WA 98390 USA 

South Bay 
International Inc. 

South Bay International Inc. 
8570 Hickory Ave. Ste. 
150 

 
Rancho 
Cucamonga  

CA 91739 USA 

St Vincent De Paul of 
Lans Co. Inc. 

St Vinnies 2890 Chad Dr.  Eugene OR 97408 USA 

Sterling Furniture 
Company 

M.Jacobs Furniture 3194 Gateway Loop  Springfield OR 97477 USA 

Stumptown Sleep, LLC 
The Mattress Lot, Stumptown 
Mattress 

2406 NE Sandy Blvd.  Portland OR 97232 USA 

Style Homeware Inc. Style Homeware Inc. 800 Royal Oaks Dr. Unit 108 Monrovia CA 91016 USA 

Sweet Night 
Technology Inc. 

Sweet Night Technology Inc. 1226 North King St. #396 Wilmington DE 19801 USA 

Tandem Home Tandem Home 1341 Center Dr. Ste. C Medford OR 97501 USA 

Target Corporation Target Stores PO Box 1429  Minneapolis MN 
55440-
1429 

USA 

Tempur Retail Stores, 
LLC 

Tempur Retail Stores, LLC 1000 Tempur Way  Lexington KY 40511 USA 

Tempur Sherwood, 
LLC 

Sherwood West, LLC, 
Sherwood Southeast, LLC, 
Sherwood Southwest, LLC, 
Sherwood Midwest, LLC, 
Sherwood Northeast, LLC 

3670 8th St. Suite #300 Orlando FL 32827 USA 

Tempur-Pedic North 
America, LLC 

Tempur-Pedic North America, 
LLC 

1000 Tempur Way  Lexington KY 
40511-
1386 

USA 

Thanepohn Corp. Mattress Mill 8383 Huffine Ln.  Bozeman MT 59718 USA 

The Furniture 
Superstore Inc. 

Rife's Home Furniture PO Box 25739  Eugene OR 97402 USA 

The Original Mattress 
Factory Inc. 

The Original Mattress Factory 4930 State Rd.  Cleveland OH 44134 USA 
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Thuma Inc. Thuma Inc. 1169 Gorgas Ave. Ste. A San Francisco CA 94129 USA 

Tiami Sleep, Inc. Tiami 209 Cavalier Dr.  Virginia Beach VA 23451 USA 

TO & Sons Corp. Michaels Fine Furniture 2011 NE 181st Ave.  Portland OR 97230 USA 

Tom Busch Home 
Furnishings Inc. 

Tom Busch Home Furnishings 
Inc. 

804 Main St.  Oregon City  OR 97045 USA 

TradeMango Solutions 
Inc. 

Article 1010 Raymur Ave.  Vancouver BC V6A 3T2 Canada 

Trailhead Ventures 
Inc. 

Medley 3519 NE 15th Ave. #590  Portland OR 97212 USA 

Tru Furniture, LLC Tru Furniture, LLC 1238 Teakwood Ave.  Coos Bay OR 97420 USA 

TT&D Inc. NW Gallery Furniture 
10225 SW Beaverton 
Hillsdale Hwy. 

 Beaverton OR 97005 USA 

University Loft 
Company 

University Loft Company 2588 Jannetides Blvd.  Greenfield IN 46140 USA 

Valiant Products 
Corporation 

Valiant Products Corporation 11039 E Lansing Cir.  Englewood CO 80112 USA 

Victory Supply, LLC Victory Supply, LLC 7025 Industrial Park Rd.  
Mount 
Pleasant 

TN 38474 USA 

Walker's Furniture Inc. Walker's Furniture & Mattress 3808 N Sullivan Rd. Bldg 22-C 
Spokane 
Valley 

WA 99216 USA 

Wallbeds By Wilding, 
LLC 

Wilding Wallbeds 3988 S 1540 E Cir.  St. George UT 84790 USA 

Walmart Inc. Walmart Inc. 1 Customer Dr,  Mail Stop #0555 Bentonville AR 
72716-
0555 

USA 

Walmart.com USA, 
LLC 

Walmart.com USA, LLC 702 SW 8th St. MS 0555  Bentonville AR 72716 USA 

Wayfair, LLC Wayfair 4 Copley Pl. Fl. 7  Boston MA 02116 USA 

Waykar Inc. Waykar Inc. 805 Victory Trail Rd.  Gaffney SC 29340 USA 

Werner Media 
Partners, LLC 

Ghostbed 7143 W Broward Blvd.  Plantation FL 33317 USA 

Whitestone Home 
Furnishings 

Saatva 19-02 Whitestone Expy. Ste. 201 Whitestone NY 11357 USA 

Williams-Sonoma Inc. Williams-Sonoma Inc. 3250 Van Ness Ave.  San Francisco CA 94109 USA 

Wilson Holding Co. 
Inc. 

At Home Furniture and 
Mattress Superstore 

PO Box 70  Albany OR 
97321-
0021 

USA 

Wilson's of Redmond Wilson's of Redmond 2071 S Hwy. 97  Redmond OR 97756 USA 
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Wink Beds, LLC WinkBeds 382 NE 191st St. #53890  Miami FL 33179 USA 

Woodry's Furniture 
Inc. 

Woodry's Furniture 515 Commercial St. SE  Salem OR 97301 USA 

Xiaonie Liao BSHTI 3553 Clydesdale Pkwy. Ste. 300 E Loveland CO 80538 USA 

Yamada Enterprises, 
LLC 

Doc's Mattress Hut PO BOX 40623  Eugene OR 97404 USA 

Zinus Inc. Zinus Inc. 5731 Promontory Pkwy.  Tracy CA 95377 USA 

Ziwi, LLC Ziwi 801 S 1230 E  Alpine UT 84004 USA 

Zoma Sleep, LLC Zoma Sleep 7167 E Rancho Vista Dr. Ste. 137 Scottsdale AZ 85251 USA 
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Producers 

Per ORS 459A.153(15) a “Producer” means any person, irrespective of the selling technique used, including that of remote 
sale, that: (a) Manufactures a mattress that is sold, offered for sale or distributed in this state; (b) Is the owner of a 
trademark or brand under which a mattress is sold, offered for sale or distributed in this state, whether or not such 
trademark or brand is registered in this state; or (c) Imports a mattress into the United States that is sold or offered for sale 
in this state. 
 

Company Name DBA Address 1 Address 2 City State ZIP Country 

815 Healthy & 
Beautiful Co. Ltd 

King’s Castle HK Import and 
Export Co. Limited 

78-27, Seodunmul-Gel, 
Poseungeup 

 Pyeongtaek-Si 31 17814 Korea 

Aaron's, LLC Aaron's, LLC 400 Galleria Pkwy. SE Ste. 300 Atlanta GA 30339 USA 

Abad foam Inc. Abad Foam Inc.  6560 Caballero Blvd.  Buena Park CA 90620 USA 

Adven Group, LLC  Nap Queen Sleep 611 S Cravens Rd. Ste. 300 Missouri City TX 77489 USA 

American Bedding 
Mfg. Inc. 

American Bedding Mfg. Inc. 2110 Redfern Dr.  Athens TN 37303 USA 

American Pacific 
Plastic Fabricators Inc. 

Sterling Sleep Systems 7130 Fenwick Ln.  Westminster CA 92683 USA 

Ascion, LLC Reverie 750 Denison Ct.  Bloomfield Hills MI 48302 USA 

Ashley Furniture 
Industries, LLC 

Ashley Furniture Industries, 
LLC 

One Ashley Way  Arcadia WI 54612 USA 

Avocado Mattress, 
LLC 

Avocado Green Mattress 
12 Hudson Pl. Ste. 100-
105 

 Hoboken NJ 07030 USA 

Bedgear, LLC Bedgear 1953 Langston St.  Rock Hill SC 29730 USA 

Bedstory USA Corp. Bedstory USA Corp. 759 Agostini Cir.  Folsom CA 95630 USA 

Best Choice Products 
Inc. 

Best Choice Products Inc. 100 Bayview Cir. Suite 100 Newport Beach CA 92660 USA 

Bestar Inc. Bestar Inc. 4220 Villeneuve  Lac-Mégantic QC 
G6B 
2C3 

Canada 

Bexco Enterprises Inc. Million Dollar Baby Co. 8700 Rex Rd.  Pico Rivera CA 90660 USA 

Bob Barker Company 
Inc. 

Bob Barker Company Inc. 134 N Main St.  Fuquay-Varina NC 27526 USA 

Boyd Flotation Inc. Boyd Specialty Sleep 2440 Adie Rd.  Maryland Heights MO 63043 USA 

Brentwood Home, LLC Simply Modern Mattress 570 A N Gilbert St.  Fullerton CA 92833 USA 
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Brooklyn Bedding, 
LLC 

Dreamfoam Bedding, Brooklyn 
Bedding, Helix Sleep, Bear 
Mattress, Nolah Sleep, Leesa 
Sleep, Southerland 

5301 W Bethany Home 
Rd. 

 Glendale AZ 85301 USA 

Bryte Inc. Bryte Labs 221 Main St. 570  Los Altos CA 94022 USA 

Bryte Labs Inc. Bryte Labs Inc. 221 Main St., #1636  Los Altos CA 94022 USA 

Carpenter Co. Carpenter Co. 5016 Monument Ave.  Richmond VA 23230 USA 

Casper Sleep Inc. Casper 175 Greenwich St. Fl. 40 New York NY 10007 USA 

Children's Products, 
LLC 

Simmons Juvenile Furniture 114 W 26th St.  New York NY 10001 USA 

Colchones Wendy SA 
De CV 

Colchones Wendy Calle 3, 1401 Zona Industrial  Guadalajara JAL 44940 Mexico 

Comfort DTC Inc. Molecule 
360 N Pacific Coast 
Hwy Ste. 2000 

 El Segundo CA 90245 USA 

Comfort Revolution, 
LLC 

Comfort Revolution, LLC One Office Pkwy.  Trinity NC 27370 USA 

Consolidated 
Hospitality Supplies, 
LLC 

Consolidated Hospitality 
Supplies, LLC 

544 Lakeview Pkwy. Ste. 300 Vernon Hills IL 60061 USA 

Correctional 
Technologies Inc. 

Cortech USA 7530 Plaza Ct.  Willowbrook IL 60527 USA 

Corsicana Acquisition, 
LLC 

Corsicana Mattress Company 3001 S US Hwy. 287  Corsicana TX 75109 USA 

Costco Wholesale 
Corporation 

Costco Wholesale Corporation Attn Tax Dept. PO Box 34331 Seattle WA 
98134-
2389 

USA 

Custom Comfort 
Mattress Company 
Inc. 

Custom Comfort Mattress 579 N Batavia St.  Orange CA 92868 USA 

Custom Mattress 
Makers Inc. 

Custom Mattress Makers Inc. 13197 49th St. N  Clearwater FL 33762 USA 

Denver Mattress 
Company, LLC 

Denver Mattress Company 5651 Broadway  Denver CO 80216 USA 

Dishuo Furniture PTE. 
Ltd 

Dishuo Furniture PTE. Ltd 
8 Tuas South Ln. #01-
51 Factory 2 

 Singapore SG 637302 Singapore 

Duroflex Private Ltd Duroflex Private Ltd 
30/6, NR Trident Tech 
Park 

Sector 6, Hosur 
Main Road 

Bengaluru KA 5600068 India 
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E.S. Kluft & Company 
Inc. 

E.S. Kluft & Co. 11096 Jersey Blvd St. Unit 101 
Rancho 
Cucamonga 

CA 91730 USA 

Elite Comfort 
Solutions, LLC 

Elite Comfort Solutions 24 Herring Rd.  Newnan GA 30265 USA 

Ergomotion Inc. Ergomotion Inc. 6790 Navigator Dr.  Goleta CA 93117 USA 

EverRest US, LLC EverRest 1525 W 2960 S  Logan UT 84321 USA 

Feng Ben International 
(HK) Limited 

Feng Ben International (HK) 
Limited 

No.15 Xinkang Rd.,  Xinyang 
Industrial Area, 
Haicang 

Xiamen 35 361000 China 

Futon City Inc. Futon City Inc. 1421 W 135th St.  Gardena CA 90249 USA 

Future Foam Inc. Future Foam Inc. 1610 Ave. N  Council Bluffs IA 51501 USA 

FXI Inc. FXI 100 Matsonford Rd. 
5 Radnor 
Corporate 
Center, Ste. 300 

Radnor PA 19087 USA 

Gateway Mattress Co. 
Inc. 

Gateway Mattress Co. Inc. 624 S Vail Ave.  Montebello CA 90640 USA 

GF Health Products 
Inc. 

GF Health Products Inc. One Graham-Field Way  Atlanta GA 30340 USA 

Golden Well 
International (HK) Ltd 

Golden Well International (HK) 
Ltd 

Room 2,2/F Tower1,  
Harbour Centre, 
1 Hok Cheung 
St. 

Hong Kong 34 999077 China 

Grand Life Inc. Grand Life Inc. 14647 Northam St.  La Mirada CA 90638 USA 

Healthcare Arizona, 
LLC 

Healthcare Arizona, LLC 3350 N Cotton Ln.  Goodyear AZ 85395 USA 

Heartland Mattress, 
LLC 

Heartland Mattress 1770 N 500 W  Shipshewana IN 46565 USA 

Hong Kong Gesin 
Technology Company 
LTD 

Hong Kong Gesin Technology 
Company LTD 

27885 Irma Lee Cir. Unit 104 Lake Forest IL 60045 USA 

Honor Global Industry 
PTE. LTD 

Glory 
No. 555 W Kangxing 
Rd. 

Dayun Industry 
Zone 

Jiaxing 34 314113 China 

Honor Home (Laos) 
Sole Co. LTD 

Honor Home (Laos) Sole Co. 
LTD 

Vientiane Saysettha 
Development Zone,  

YouyiRd.ano 
Village, 
Saysettha 
District 

Vientiane AT 01000 Laos  

IKEA Supply AG IKEA Gruessenweg 15  Pratteln BL 4133 Switzerland 
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Company Name DBA Address 1 Address 2 City State ZIP Country 

Imaginarium & Co. Inc. Imaginarium & Co. Inc. 186 Route 36 - Ste. 201  
West Long 
Branch 

NJ 07764 USA 

InnoMax Corporation InnoMax Corporation  530 W Elk Pl.  Denver CO 80216 USA 

Invacare Corporation Invacare Corporation One Invacare Way  Elyria OH 44035 USA 

J&W Marketing Inc. 
45th Street Bedding / 
Bedrooms & More 

324 NE 45th St.  Seattle WA 98105 USA 

Jeffco Foam, LLC Jeffco Fibres 12 Park St  Webster MA 01570 USA 

Joerns Healthcare, 
LLC 

Joerns Healthcare 2430 Whitehall Park Dr. Ste. 700 Charlotte NC 28273 USA 

Keeson Technology 
Corporation LTD 

Keeson Technology 
Corporation LTD 

No 195 Yuanfeng Rd., 
Wangjiangjing 

 Zhejiang 34 314016 China 

Keetsa Inc. Keetsa 44 Mercer St. Ground Fl. New York NY 10013 USA 

King’s Castle HK 
Import and Export Co. 
Limited 

Deluxe Home of USA Inc. 
Flat C 23/F Lucky 
Plaza, 315-321 Lucky 
Rd. 

2 Wan Chai Hong Kong CW 999077 Hong Kong 

Kingsdown Inc. Kingsdown Inc. 126 W Holt St. PO Box 388 Mebane NC 27302 USA 

Kuka Sleep Inc. Kuka Sleep Inc. 
3584 Mountain Creek 
Pkwy. 

 Dallas TX 75236 USA 

Lakewood Candies, 
LLC 

Milliard Bedding 1980 Swarthmore Ave. Unit 1 Lakewood NJ 08701 USA 

Legends Home Legends Home 10300 W Buckeye Rd.  Tolleson AZ 85353 USA 

Leggett & Platt 
Automotive Group de 
Mexico, S. de R.L. de 
C.V. 

Leggett & Platt Automotive 
Group de Mexico, S. de R.L. 
de C.V. 

Hermanos Escobar 
#6640 

 Juarez CHH 32410 Mexico 

Lippert Components 
Inc. 

Lippert Components Inc. 3501 County Rd. 6  Elkhart IN 46514 USA 

Lull Ventures, LLC Lull 3905 State St. Ste. 7347 Santa Barbara CA 93105 USA 

Mattress Firm Inc. Mattress Firm Inc. 
3250 Briarpark, Ste. 
400 

Attn Tax Dept Houston TX 77042 USA 

Mattress Industries 
Inc. 

Mattress Industries Inc. 301 Island Rd.  Mahwah NJ 07430 USA 

Mattress Insider, LLC Mattress Insider 6732 W Coal Mine Ave. #130 Littleton CO 80123 USA 

Mattress LW, LLC Mattress Warehouse USA 
19210 SE McLoughlin 
Blvd. 

 Gladstone OR 97027 USA 
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Maxwood Furniture 
Inc. 

Max & Lily, Maxtrix Kids, Plank 
+ Beam, Bunk Beds for Adults, 
Little Sleepery 

125 Fairchild St. Ste 300 Charleston SC 29492 USA 

MBC Mattress Co. Inc. MBC Mattress Co. Inc. 19270 Envoy Ave.  Corona CA 92881 USA 

MLILYUSA Inc. MLILYUSA Inc. 11537 Kingston Pike  Knoxville TN 37934 USA 

MTJ American, LLC MTJ American 4276 Helena St.  Hudson NC 28638 USA 

Norix Group Inc. Norix Group Inc. 1 Innovation Dr.  West Chicago IL 60185 USA 

North America 
Mattress Corp. 

North America Mattress Corp. 11235 SE Hwy. 212  Clackamas OR 97015 USA 

Oregon Corrections 
Enterprises 

Oregon Corrections 
Enterprises 

PO Box 12849  Salem OR 97309 USA 

Organic Mattresses 
Inc. 

Organic Mattresses Inc. 
6400 S Fiddlers Green 
Cir 

#250 #1058 
Greenwood 
Village 

CO 80111 USA 

Peace Lily Sleep Peace Lily 58 - 60 Levanswell Rd.  Moorabbin VIC 3189 Australia 

Pleasant Mattress Inc. Pleasant Mattress Inc. 375 S West Ave.  Fresno CA 93706 USA 

Poliuretanos SA De 
CV 

Poliuretanos SA De CV 
Noble House s/n, Zona 
Industrial Toluca, 

C.P. 50071, 
Toluca, estado 
de México 

Toluca MEX 50071 Mexico 

PT Champion 
Mattresses Indonesia 
Manufacturing 

Sweetnight Latrade Industrial Park  
Block E6-E8, Jl. 
Sei Binti 
Tanjung Uncang 

Batam KR 29422 Indonesia 

Puffy, LLC Puffy Mattress 13070 Saticoy St.  North Hollywood CA 91605 USA 

Purple Innovation, LLC Purple 
4100 N Chapel Ridge 
Rd. 

Ste. 200 Lehi UT 84043 USA 

Quality Sleep Shop My Green Mattress 1519 W 55th St.  
La Grange 
Highlands 

IL 60525 USA 

Resident Home, LLC Resident 1670 E 8th Ave.  Tampa FL 33605 USA 

Restwell Mattress Co. Restwell Mattress Factory 9901 W 74th St. #120  Eden Prairie MN 55344 USA 

Rubic JP Co. Ltd. Rubic JP Co. Ltd. 182-3, Agemaki  Okawa City 23 8310031 Japan 

Safe For Home 
Products, LLC 

Naturepedic 16925 Park Circle Dr.  Chagrin Falls OH 44023 USA 

Salt Lake Mattress 
and Manufacturing 
Company 

Serta, Sunset, Restonic 1620 Empire Rd.  Salt Lake City UT 84104 USA 

Sandman Bedding, 
LLC 

Nest and Wild 118 Rd. 183  Belden MS 38826 USA 
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SBL, LLC SBl, LLC 5645 W 31st St.  Cicero IL 60804 USA 

Sealy Mattress 
Manufacturing 
Company, LLC 

Sealy Mattress Manufacturing 
Company 

1000 Tempur Way  Lexington KY 40511 USA 

Serta Simmons 
Bedding, LLC 

Serta and Simmons 2451 Industry Ave.  Doraville GA 30360 USA 

Sferra Fine Linens, 
LLC 

Sferra 15 Mayfield Ave.  Edison NJ 08837 USA 

Shevick Sales Corp. Sleep on Latex 3536 W Potomac Ave.  Chicago IL 60651 USA 

Sinomax USA Inc. Sinomax USA Inc. 
10111 Richmond Ave. 
Suite 130 

 Houston TX 
77042-
3359 

USA 

Solstice Sleep 
Products Inc. 

Solstice Sleep Products Inc. 3720 W Broad St.  Columbus OH 43228 USA 

Somnium Inc. Somnium Inc. PO Box 1804  Venice CA 90294 USA 

Sound Sleep Products 
Inc. 

Sound Sleep Products Inc. 3003 W Valley Hwy. E  Sumner WA 98390 USA 

South Bay 
International Inc. 

South Bay International Inc. 
8570 Hickory Ave. Ste. 
150 

 
Rancho 
Cucamonga  

CA 91739 USA 

Southerland Inc. Southerland Inc. 6050 Dana Way Ste. 100 Antioch TN 37013 USA 

Style Homeware Inc. Style Homeware Inc. 800 Royal Oaks Dr. Unit 108 Monrovia CA 91016 USA 

Stylus Sofas Inc. Stylus, Made to Order Sofas 7885 Riverfront Gate  Burnaby BC V5J5L6 CA 

Tempur Production 
USA, LLC 

Mountain Top Foam 25 Elmwood Rd.  Mountain Top PA 18707 USA 

Tempur Sherwood, 
LLC 

Sherwood West, LLC, 
Sherwood Southeast, LLC, 
Sherwood Southwest, LLC, 
Sherwood Midwest, LLC, 
Sherwood Northeast, LLC 

3670 8th St. Suite #300 Orlando FL 32827 USA 

The Furniture Bank Houston Furniture Bank 8220 Mosley Rd.  Houston TX 77075 USA 

The Original Mattress 
Factory Inc. 

The Original Mattress Factory 4930 State Rd.  Cleveland OH 44134 USA 

Tiami Sleep, Inc. Tiami 209 Cavalier Dr.  Virginia Beach VA 23451 USA 

University Loft 
Company 

University Loft Company 2588 Jannetides Blvd.  Greenfield IN 46140 USA 

Ureblock S.A. DE C.V. Ureblock Calle 4 Num 300 
Fracc Los 
Robles 

Zapopan Jalisco 45134 Mexico 
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Victory Supply, LLC Victory Supply, LLC 
7025 Industrial Park 
Rd. 

 Mount Pleasant TN 38474 USA 

Vien Lam Co. Ltd Vien Lam Co. Ltd 
Hanh Loc Quarter, 
Khanh Binh Ward 

 Tan Uyen 44 75412 Vietnam 

Vispring Limited Vispring Limited Ernesettle Ln. Ernesettle Plymouth Devon  UK 

VPC Group Inc. VPC Group 150 Toro Rd.  Toronto ON M3J2A9 Canada 

Werner Media 
Partners, LLC 

Ghostbed 7143 W Broward Blvd.  Plantation FL 33317 USA 

Wings On Furniture 
Inc. 

Wings On Furniture Inc. 
4590 Interwood N 
Pkwy. 

 Houston TX 77032 USA 

Xiamen Moreshire 
Import and Export Co. 
Ltd 

Xiamen Moreshire Import and 
Export Co. Ltd 

Elevator 304, Block C, 
Yincheng, Zhigu  

Building A6, 
Tong 'an 
District,  

Xiamen 34 361000 China 

Zinus Inc. Zinus Inc. 5731 Promontory Pkwy.  Tracy CA 95377 USA 

Zoma Sleep, LLC Zoma Sleep 
7167 E Rancho Vista 
Dr. 

Ste. 137 Scottsdale AZ 85251 USA 
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Renovators 

Per ORS 459A.153(19), “Renovator” means a person that renovates discarded mattresses. 
 

Company Name DBA Address  City State ZIP Country 

American Mattress 
Manufacturing 

American Mattress 
Manufacturing 

4075 W 11th Eugene OR 97402 USA 

Gateway Mattress Co. Inc. Gateway Mattress Co. Inc. 624 S Vail Ave. Montebello CA 90640 USA 

Kingfisher Mattress& Furniture Kingfisher Mattress& Furniture 
3915 48th Ave. 
NE 

Salem OR 97305 USA 

St Vincent De Paul of Lans Co. 
Inc. 

St Vinnies 2890 Chad Dr. Eugene OR 97408 USA 
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Appendix B: Collection Network 
 

Collection Channels 

This information corresponds to Table 1. 
 

Permanent Collection Sites 

These locations are open to the public. Some may also allow businesses to drop off at no cost. 
 

Type County Site Address City ZIP 

Nonprofit Josephine  Thrift Right Here  600 Rogue River Hwy. Grants Pass 97527 

Nonprofit Lane St. Vincent de Paul – Cottage Grove Thrift Store 910 Row River Rd. Cottage Grove 97424 

Nonprofit Lane St. Vincent de Paul – Florance Thrift Store 2315 Hwy. 101 Florence 97439 

Nonprofit Linn  St. Vincent de Paul – Albany Thrift Store 2220 Pacific Blvd. SE Albany 97321 

Nonprofit Marion  St. Vincent de Paul – Salem Thrift Store 445 Lancaster Dr. NE Salem 97301 

Other Deschutes On the Move Movers 1350 SE Reed Market Bend 97702 

Recycler Klamath  Klamath Works 2460 Montelius St. Klamath Falls 97601 

Recycler Lane St. Vincent de Paul Society of Lane County 135 N Cleveland St. Eugene 97402 

Recycler Multnomah Environmentally Conscious Recycling 12409 NE San Rafael St. Portland 97230 

Retailer Washington Mattress City Inc. 175 SE Baseline Hillsboro 97123 

Reuse Org. Multnomah  Community Warehouse – Portland  3961 NE Martin Luther King Jr. Blvd. Portland 97212 

SWF Baker Baker City Landfill 39144 W Sutton Creek Rd. Baker City 97814 

SWF Deschutes Deschutes Recycling Center-Republic Services 61050 SE 27th St. Bend 97702 

SWF Harney C&B Sanitary Service, Inc 53206 W Monroe Ln. Burns 97720 

SWF Jackson Valley View Transfer Station (Recology Ashland) 3000 N Valley View Rd. Ashland 97520 

SWF Jackson Rogue Transfer Station & MRF 8001 Table Rock Rd. White City 97503 

SWF Jefferson Madras Sanitary Service 1760 SE McTaggert Rd. Madras 97741 

SWF Klamath Klamath Falls Landfill Transfer Station 801 Old Fort Rd. Klamath Falls 97603 

SWF Lane Glenwood Central Receiving Station 3100 E 17th Ave. Eugene 97403 

SWF Malheur Ontario Sanitary Service Transfer Station 540 SE 9th Ave. Ontario 97914 

SWF Morrow North Morrow County Transfer Station 69900 Frontage Ln. Boardman 97818 

SWF Morrow South Morrow Transfer Station Lexington/Heppner Hwy. 74 Lexington 97839 

SWF Multnomah Metro Central Transfer Station 6161 NW 61st Ave. Portland 97210 

SWF Washington Pride Recycling 13980 SW Tualatin-Sherwood Rd. Sherwood 97140 
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Mattress Collection Events 

Start Date & 
Time 

County Event Name Address City ZIP 

6/14/2025 
8:00 AM 

Baker 
Free Paint Recycling Drop-off and PaintShare™ Giveaway 
Event – Halfway, OR 

375 N Main St. Halfway 97834 

6/14/2025 
9:00 AM 

Benton Benton County Fairground/Corvallis Event 110 SW 53rd St. Corvallis 97330 

6/15/2025 
10:00 AM 

Benton OSU Great Moveout 110 SW 53rd St. Corvallis 97330 

10/4/2025 
9:00 AM 

Clackamas Lake Oswego Bulky Waste Collection Day 4101 Kruse Way Lake Oswego 97035 

5/3/2025 
10:00 AM 

Clackamas Sherris Mattresses And More - Round 1 16600 SE Mcloughlin Blvd. Milwaukie 97267 

6/21/2025 
9:00 AM 

Clackamas Wilsonville Bulky Waste Event 10295 SW Ridder Rd. Wilsonville 97070 

6/28/2025 
9:00 AM 

Clatsop Mattress Recycling on the Coast 1790 Williamsport Rd. Astoria 97103 

9/27/2025 
8:00 AM 

Columbia Columbia County's Mattress Recycle Event 1601 Railroad Ave St. St. Helens 97051 

10/18/2025 
10:00 AM 

Coos North Bend Mattress Recycling Event 2000 Harbor Ave. North Bend 97459 

6/7/2025 
10:00 AM 

Coos Coos County Mattress Recycle Day 2000 Harbor Ave. North Bend 97459 

8/9/2025 
10:00 AM 

Coos North Bend Boardwalk Mattress Recycling 2000 Harbor Ave. North Bend 97459 

9/20/2025 
8:00 AM 

Crook Mattress Recycling-Crook County Fairgrounds 1280 S Main St. Prineville 97754 

12/11/2025 
10:00 AM 

Curry Mattress Recycling-Curry Community Cares 616 Memory Lane Brookings 97415 

5/10/2025 
11:00 AM 

Curry Mattress Recycling-Curry Community Cares 616 Memory Lane Brookings 97415 

4/18/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

4/25/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

5/02/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 
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Start Date & 
Time 

County Event Name Address City ZIP 

5/09/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

5/16/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

5/23/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

5/30/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

6/13/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

6/20/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

6/27/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

7/11/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

7/18/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

7/25/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

8/01/2025 
8:00 AM 

Deschutes On The Move, Movers Moving Company 1350 SE Reed Market Rd. Bend 97702 

5/17/2025 
10:00 AM 

Douglas Rife's Recycling Extravaganza 2455 W. Harvard Ave. Roseburg 97471 

6/21/2025 
8:00 AM 

Gilliam 
Free Paint Recycling Drop-off and PaintShare™ Giveaway 
Event – Arlington, OR 

325 On The Mall Arlington 97812 

10/04/2025 
10:00 AM 

Grant John Day Mattress Recycling Event 500 Johnson Dr. John Day 97845 

4/26/2025 
10:00 AM 

Harney Harney County Mattress Roundup 53206 Monroe Lane Burns 97720 

9/13/2025 
10:00 AM 

Hood River Hood River Event- Mattress Recycling 3440 Guignard Dr. Hood River 97031 

5/31/2025 
9:00 AM 

Josephine 
Free Paint Recycling Drop-off and PaintShare™ Giveaway 
Event – Cave Junction, OR 

307 S Junction Ave. Cave Junction 97523 
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Start Date & 
Time 

County Event Name Address City ZIP 

9/27/2025 
8:30 AM 

Lake Thomas Creek Road Landfill Mattress Event 23980 Thomas Creek Rd. Lakeview 97630 

10/18/2025 
9:00 AM 

Lincoln Mattress Recycling Collection Day 6890 Crystal Creek Loop Eddyville 97343 

8/30/2025 
8:00 AM 

Marion Mt. Angel City Clean Up 200 S. Garfield St. Mt. Angel 97362 

5/17/2025 
9:00 AM 

Marion Silverton Bulky Waste Event 612 Schlador St. Silverton 97381 

5/16/2025 
12:00 PM 

Multnomah Mattress Collection Community Day 2001 NW York St. Portland 97209 

5/31/2025 
12:00 PM 

Multnomah Dumpster Day, Recycle & Swap Event 3920 N Kerby Ave. Portland 97227 

9/13/2025 
12:00 PM 

Multnomah Refresh PDX-Mattress Event 4580 N Trenton St. Portland 97203 

9/13/2025 
9:00 AM 

Multnomah 
Community Recycling Waste Event Rose Church-Fall 
Cleanup Event 

2727 NE 54th Ave. Portland 97213 

10/18/2025 
9:00 AM 

Polk Brandt's Sanitary Service Bye Bye Mattress Event 158 Pacific Ave. S Monmouth 97361 

6/14/2025 
9:00 AM 

Sherman Sherman County Mattress Take-back 400 Main St. Rufus 97050 

10/18/2025 
10:00 AM 

Tillamook Tillamook County Free Mattress Collection Event 4603 E 3rd St. Tillamook 97141 

8/23/2025 
10:00 AM 

Umatilla 2025 Mattress Collection Event-Umatilla County 1740 E Airport Rd. Hermiston 97838 

8/2/2025 
10:00 AM 

Union Union County Mattress Collection for Recycling 901 Penn Ave. LA Grande 97850 

4/22/2025 
8:00 AM 

Wallowa 
Mattress Recycling Event: Fish Hatchery Lane Recycle 
Center 

301-303 Fish Hatchery Lane  Enterprise 97828 

9/6/2025 
10:00 AM 

Wasco The Dalles Event-Mattress Recycling 1317 W 1st St. The Dalles 97058 

7/26/2025 
10:00 AM 

Wheeler Mattress Recycling Event 17487 Black Butte, County Rd. 19 Fossil 97830 

10/11/2025 
8:00 AM 

Yamhill Amity Clean-Up Day 300 Rice Lane Amity 97101 
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Start Date & 
Time 

County Event Name Address City ZIP 

10/18/2025 
10:00 AM 

Yamhill Mattress Recycling Event at Encore Home Furnishings 2730 NE Bunn Rd. McMinnville 97128 

9/20/2025 
9:00 AM 

Yamhill Mattress Recycling Event-McMinnville Transfer Station 2200 NE Orchard Ave. McMinnville 97128 

7/26/2025 
10:00 AM 

Yamhill Mattress clean up 411 NE C St. Willamina 97396 

 

Commercial Volume Program (CVP) 

These locations are for authorized use by individual businesses. To prevent illegal dumping or improper use of these sites 
by the public, MRC will not publish these locations. MRC will provide this information to DEQ if requested. 
 

Program Access 

The following summarizes the amount of collection opportunities in each county. 
 

County Population Group Number of Collection Opportunities 

Baker 10,000 or more 1 collection site and 1 collection event 

Benton 10,000 or more 2 collection events 

Clackamas 10,000 or more 3 collection events 

Clatsop 10,000 or more 1 collection event 

Columbia 10,000 or more 1 collection event 

Coos 10,000 or more 3 collection events 

Crook 10,000 or more 1 collection event 

Curry 10,000 or more 2 collection events 

Deschutes 10,000 or more 2 collection sites and 14 collection events 

Douglas 10,000 or more 1 collection event 

Gilliam less than 10,000 1 collection event 

Grant less than 10,000 1 collection event 

Harney less than 10,000 1 collection site and 1 collection event 

Hood River 10,000 or more 1 collection event 
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County Population Group Number of Collection Opportunities 

Jackson 10,000 or more 2 collection sites 

Jefferson 10,000 or more 1 collection site 

Josephine 10,000 or more 1 collection site and 1 collection event 

Klamath 10,000 or more 2 collection sites 

Lake less than 10,000 1 collection event 

Lane 10,000 or more 4 collection sites 

Lincoln 10,000 or more 1 collection event 

Linn 10,000 or more 1 collection site 

Malheur 10,000 or more 1 collection site 

Marion 10,000 or more 1 collection site and 2 collection events 

Morrow 10,000 or more 2 collection sites 

Multnomah 10,000 or more 3 collection sites and 4 collection events 

Polk 10,000 or more 1 collection event 

Sherman less than 10,000 1 collection event 

Tillamook 10,000 or more 1 collection event 

Umatilla 10,000 or more 1 collection event 

Union 10,000 or more 1 collection event 

Wallowa less than 10,000 1 collection event 

Wasco 10,000 or more 1 collection event 

Washington 10,000 or more 2 collection sites 

Wheeler less than 10,000 1 collection event 

Yamhill 10,000 or more 4 collection events 
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INDEPENDENT AUDITOR’S REPORT 

 

 

To the Board of Directors of the 

Mattress Recycling Council 

Alexandria, Virginia 

 

Opinion 

We have audited the accompanying financial statements of Mattress Recycling Council – 

Oregon, LLC (a wholly owned subsidiary of the Mattress Recycling Council, Inc.), which 

comprise the statement of financial position as of December 31, 2025, and the related statements 

of activities, functional expenses, and cash flows for the year then ended, and the related notes to 

the financial statements. 

In our opinion, the financial statements referred to above present fairly, in all material respects, 

the financial position of Mattress Recycling Council – Oregon, LLC as of December 31, 2025, 

and the changes in its net assets and its cash flows for the year then ended in accordance with 

accounting principles generally accepted in the United States of America. 

Basis for Opinion 

We conducted our audit in accordance with auditing standards generally accepted in the United 

States of America. Our responsibilities under those standards are further described in the Auditor’s 

Responsibilities for the Audit of the Financial Statements section of our report. We are required to 

be independent of Mattress Recycling Council – Oregon, LLC and to meet our other ethical 

responsibilities in accordance with the relevant ethical requirements relating to our audits. We 

believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 

for our audit opinion. 

Responsibilities of Management for the Financial Statements 

Management is responsible for the preparation and fair presentation of the financial statements in 

accordance with accounting principles generally accepted in the United States of America, and for 

the design, implementation, and maintenance of internal control relevant to the preparation and 

fair presentation of financial statements that are free from material misstatement, whether due to 

fraud or error. 

In preparing the financial statements, management is required to evaluate whether there are 

conditions or events, considered in the aggregate, that raise substantial doubt about Mattress 

Recycling Council – Oregon, LLC’s ability to continue as a going concern within one year after 

the date that the financial statements are available to be issued. 

(1) 
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INDEPENDENT AUDITOR’S REPORT (continued) 

 
 

Auditor’s Responsibilities for the Audit of the Financial Statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole 

are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report 

that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute 

assurance and therefore is not a guarantee that an audit conducted in accordance with generally 

accepted auditing standards will always detect a material misstatement when it exists. The risk of 

not detecting a material misstatement resulting from fraud is higher than for one resulting from 

error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 

override of internal control. Misstatements, including omissions, are considered material if there 

is a substantial likelihood that, individually or in the aggregate, they would influence the judgment 

made by a reasonable user based on the financial statements. 

In performing an audit in accordance with generally accepted auditing standards, we: 

• Exercise professional judgment and maintain professional skepticism throughout the audit. 

• Identify and assess the risks of material misstatement of the financial statements, whether 

due to fraud or error, and design and perform audit procedures responsive to those risks. 

Such procedures include examining, on a test basis, evidence regarding the amounts and 

disclosures in the financial statements. 

• Obtain an understanding of internal control relevant to the audit in order to design audit 

procedures that are appropriate in the circumstances, but not for the purpose of expressing 

an opinion on the effectiveness of Mattress Recycling Council – Oregon, LLC’s internal 

control. Accordingly, no such opinion is expressed. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of 

significant accounting estimates made by management, as well as evaluate the overall 

presentation of the financial statements. 

• Conclude whether, in our judgment, there are conditions or events, considered in the 

aggregate, that raise substantial doubt about Mattress Recycling Council – Oregon, 

LLC’s ability to continue as a going concern for a reasonable period of time. 

We are required to communicate with those charged with governance regarding, among other 

matters, the planned scope and timing of the audit, significant audit findings, and certain internal 

control related matters that we identified during the audit. 
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INDEPENDENT AUDITOR’S REPORT (continued) 

 

 

Report on Supplementary Information 

Our audit was conducted for the purpose of forming an opinion on the financial statements as a 

whole. The “ORS 459A.174, Annual Reporting Requirements” is presented for purposes of 

additional analysis and is not a required part of the financial statements. Such information is the 

responsibility of management and was derived from and relates directly to the underlying 

accounting and other records used to prepare the financial statements. The information has been 

subjected to the auditing procedures applied in the audit of the financial statements and certain 

additional procedures, including comparing and reconciling such information directly to the 

underlying accounting and other records used to prepare the financial statements or to the financial 

statements themselves, and other additional procedures in accordance with auditing standards 

generally accepted in the United States of America. In our opinion, the information is fairly stated 

in all material respects in relation to the financial statements as a whole. 

Rockville, Maryland 

June 25, 2026 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR) LLC 

STATEMENT OF FINANCIAL POSITION 

December 31, 2025 

 
 
 
 

ASSETS 

 

 

CURRENT ASSETS 

 

Cash and cash equivalents - NOTES A, B and H 

Accounts receivable (net of allowance for 

$ 1,231,296 

doubtful accounts of $29,155) - NOTES A and G 833,630 

Investments - NOTES A, C and H 742,010 

Due from MRC - NOTE J 731,125 

Prepaid expenses 14,268 

 

 

TOTAL CURRENT ASSETS 3,552,329 

 

 

PROPERTY AND EQUIPMENT - NOTES A and D 

 

Computer and office equipment 1,946 

Accumulated depreciation (1,135) 

 

TOTAL PROPERTY AND EQUIPMENT 

 

811 

 

 

TOTAL ASSETS 

 

 

$ 3,553,140 

 

 

 

 

 

 

 

 

 

 

The Accompanying Notes are an Integral Part of these Financial Statements 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR) LLC 

STATEMENT OF FINANCIAL POSITION 

December 31, 2025 
 

 

 

 

LIABILITIES AND NET ASSETS 

 

 

CURRENT LIABILITIES 

 

Accounts payable and accrued expenses $ 452,519 

Customer credits 2,123 

 

TOTAL CURRENT LIABILITIES 

 

454,642 

 

 
TOTAL LIABILITIES 

 

 
454,642 

 

 

COMMITMENTS AND CONTINGENCIES - NOTES A, G, I, J, K and L 

 

 

NET ASSETS - NOTES A and E 

 

Net assets without restrictions 

Undesignated 1,043,191 

Board designated - financial reserve - NOTES A and E 2,055,307 

 
TOTAL NET ASSETS 

 
3,098,498 

 

 
TOTAL LIABILITIES AND NET ASSETS 

 

 
$ 3,553,140 

 

 

 

 

 

 

 

 

 

The Accompanying Notes are an Integral Part of these Financial Statements 

(5)  



 

93 

MATTRESS RECYCLING COUNCIL –  

OREGON (OR) LLC 

STATEMENT OF ACTIVITIES 

Year Ended December 31, 2025 
 Without 

Restrictions 

 With 

Restrictions 

  
Total 

 
% 

REVENUES - NOTE A and G          

Mattress recycling fee $ 8,291,790 $ 0 $ 8,291,790 99.9 

Other income 5,119  0  5,119 0.1 

 

TOTAL REVENUES 

 

8,296,909 

  

0 

  

8,296,909 

 

 

100.0 

EXPENSES - NOTE A and G 

PROGRAM SERVICES 

Collection, Recycling, and Transportation Costs 

 

 

 

2,994,966 

  

 

 

0 

  

 

 

2,994,966 

 

 

 

36.1 

Administration 422,356  0  422,356 5.1 

DEQ Recycle Oversight 200,000  0  200,000 2.4 

Communications/Education and Outreach Costs 156,370  0  156,370 1.9 

Government Affairs/Services 10,632  0  10,632 0.1 

Studies 7,558  0  7,558 0.1 

 

TOTAL PROGRAM SERVICES 

 

3,791,882 

  

0 

  

3,791,882 

 

 

45.7 

SUPPORTING SERVICES 

General and administrative 
 

380,860 

 
 

0 

 
 

380,860 
 

4.6 

 
TOTAL SUPPORTING SERVICES 

 
380,860 

  
0 

  
380,860 

 

 
4.6 

 
TOTAL EXPENSES 

 
4,172,742 

  
0 

  
4,172,742 

 

 
50.3 

 

CHANGE IN NET ASSETS 

BEFORE OTHER INCOME 

 

 

4,124,167 

  

 

0 

  

 

4,124,167 

 

 

 

49.7 

OTHER INCOME - NOTE A 

Net Investment Return - NOTE C 
 

4,972 

 
 

0 

 
 

4,972 
 

0.1 

 
TOTAL OTHER INCOME 

 
4,972 

  
0 

  
4,972 

 

 
0.1 

 

CHANGE IN NET ASSETS 

 

4,129,139 

  

0 

  

4,129,139 

 

 

49.8 

 

NET ASSETS (DEFICIT) AT 

BEGINNING OF YEAR 

 

 
(1,030,641) 

  

 
0 

  

 
(1,030,641) 

 

 
NET ASSETS AT END OF YEAR - NOTE E 

 
$ 3,098,498 

 
$ 

 
0 

 
$ 

 
3,098,498 

 

 

 

 

 

 

 

 

The Accompanying Notes are an Integral Part of these Financial Statements 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR) LLC 

STATEMENT OF FUNCTIONAL EXPENSES 

Year Ended December 31, 2025 

 

 
  PROGRAM 

SERVICES 

 SUPPORTING 

SERVICES 

 

 MRC - OR   General and 

Recycling Program  Administrative  Total % 

 

Collection, Recycling, and Transportation Costs 

      
 

Recycling Program Costs $ 2,063,717 $ 0 $ 2,063,717 49.5 

Collection and Transportation Costs  921,403  0  921,403 22.1 

Illegal Dump Operations  9,846  0  9,846 0.2 

  2,994,966   0   2,994,966  71.8 

Administration        

Management, Staffing & General Expenses  396,647  213,557  610,204 14.7 

Annual Financial Audit  0  7,094  7,094 0.2 

Compliance  12,000  0  12,000 0.3 

Computer/Database Services  2,722  15,426  18,148 0.4 

Insurance  0  6,105  6,105 0.1 

Staff and Officer Travel Expense  10,987  1,939  12,926 0.3 

Depreciation and Amortization - NOTE D  0  649  649 0.0 

Bad Debt  0  29,155  29,155 0.7 

Bank Fees  0  450  450 0.0 

Interest Expense - NOTES G and J  0  46,239  46,239 1.1 

  422,356   320,614   742,970  17.8 

DEQ Recycle Oversight 
 

200,000 
 

0 
 

200,000 4.8 

Communications/Education and Outreach Costs 
       

Marketing and Communication  156,370  0  156,370 3.7 

Government Affairs/Services 
       

Government Affairs  10,632  60,246  70,878 1.7 

Studies 
 

7,558 
 

0 
 

7,558 0.2 

 
Total 

 
$ 

 
3,791,882 

 
$ 
 

380,860 
 

$ 
 

4,172,742 

 

 
100.0 

 

 

 

 

 

 

 

 

 

 

 

The Accompanying Notes are an Integral Part of these Financial Statements 
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MATTRESS RECYCLING COUNCIL – 

OREGON (OR) LLC 

STATEMENT OF CASH FLOWS 

Year Ended December 31, 2025 

 

CASH FLOWS FROM OPERATING ACTIVITIES 

Increase (decrease) in total net assets $ 4,129,139 

Adjustments to reconcile change in unrestricted net 

assets to net cash used in operating activities: 

Depreciation and amortization expense - NOTE D 649 

Unrealized (gain)/loss on investments - NOTE C 285 

(Increase) decrease in operating assets 

Accounts receivable (833,630) 

Due from MRC (731,125) 

Prepaid expenses (6,326) 

Increase (decrease) in operating liabilities 

Accounts payable and accrued expenses 449,722 

Due to MRC (9,179) 

Customer credit 2,123 

 

NET CASH PROVIDED (USED) BY OPERATING ACTIVITIES 3,001,658 

 

CASH FLOWS FROM INVESTING ACTIVITIES 

Purchases of investments (742,295) 

 

NET CASH PROVIDED (USED) BY INVESTING ACTIVITIES (742,295) 

 

CASH FLOWS FROM FINANCING ACTIVITIES 

Proceeds from advances on note payable 30,000 

Principal payments on note payable (1,078,884) 

 

NET CASH PROVIDED (USED) BY FINANCING ACTIVITIES 

 

(1,048,884) 

 

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 

 

1,210,479 

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 20,817 

 

CASH AND CASH EQUIVALENTS, END OF YEAR - NOTES A and B 

 

$ 1,231,296 

 

See Note F for Supplemental Cash Flow Disclosures 

 

The Accompanying Notes are an Integral Part of these Financial Statements 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 
 
 

NOTE A – SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

 

This summary of significant accounting policies of the Mattress Recycling Council – 

Oregon, LLC (“MRC – OR”) is presented to assist in understanding MRC – OR’s financial 

statements. The financial statements and notes are representations of MRC – OR’s 

management who is responsible for their integrity and objectivity. These accounting policies 

conform to generally accepted accounting principles and have been consistently applied in 

the preparation of the financial statements. 

 

Purpose of the Oregon Recycling Operations: 

 

Oregon’s (OR) Mattress Stewardship Act (SB 1576 of 2022) requires mattress manufacturers 

in OR to develop, finance, and implement a convenient and cost-effective statewide recycling 

program for mattresses and box springs discarded in the state. MRC – OR developed and 

manages the program in the state. MRC – OR funds its operations through a $22.50 per unit 

recycling fee that went effect on January 1, 2025. The recycling fee is collected from 

consumers when they purchase a mattress or box spring unit at retail. MRC – OR is required 

to perform a financial statement audit under accounting principles generally accepted in the 

United States of America to satisfy the state of Oregon’s Mattress Stewardship Act. 

 

MRC – OR is one of four wholly owned subsidiaries of Mattress Recycling Council, Inc. 

(MRC). MRC also operates recycling programs in the states of California, Connecticut and 

Rhode Island. MRC formed MRC – OR during 2022, which began operations on January 1, 

2025. MRC is a not-for-profit corporation incorporated on November 14, 2013 under the 

laws of the State of Delaware and organized and operated for purposes consistent with 

recognition of exempt status under Internal Revenue Code Section 501(c)(3), including, 

without limitation, to work to establish an environmentally sound and cost-effective program 

for recycling of sleep products. MRC is a subsidiary (under current accounting standards) of 

the International Sleep Products Association (ISPA) due to common control. 

 

MRC – OR’s significant accounting policies are as follows: 

 

Basis of Accounting and Separately Stated Financial Statements of MRC – OR: 

 

The financial statements of MRC – OR have been prepared on the accrual basis of accounting 

and, accordingly, reflect all significant receivables, prepaid expenses, advances, payables, 

accruals and other liabilities. 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

 

NOTE A – SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 

Basis of Accounting and Separately Stated Financial Statements of MRC – OR 

(continued): 

 

On an annual basis, MRC – OR’s financial statements are included in the consolidated group 

financial statements of MRC. These financial statements of MRC – OR have been issued as 

a subsidiary of MRC as of December 31, 2025. MRC – OR’s December 31, 2025 separately 

stated financial statements will be prepared due to the request of the Board of Directors of 

MRC and the State of Oregon. See NOTE J for related party transaction disclosures. 

 

Basis of Presentation: 

 

As a wholly owned subsidiary of MRC, a 501I(3) not-for-profit organization, the financial 

statements of MRC – OR have been prepared on the accrual basis of accounting. MRC – OR 

reports information regarding its financial position and activities according to two classes of 

net assets: 

 

Net Assets Without Restrictions – Net assets that are not subject to or are no longer 

subject to third-party imposed stipulations. The board designated reserves are also 

included in net assets without restrictions. 

 

Net Assets With Restrictions – Net assets whose use is limited by third party-imposed 

time and/or purpose restrictions. MRC – OR has no net assets with restrictions as of 

December 31, 2025. 

Revenues are reported as increases in net assets without restrictions unless use of the related 

assets is limited by third party-imposed restrictions. Expenses are reported as decreases in 

net assets without restrictions. Gains and losses on investments and other assets or liabilities 

are reported as increases or decreases in net assets without restrictions unless their use is 

restricted by explicit third-party stipulations or by law. Expirations of restrictions on the net 

assets (i.e., the third party-stipulated purpose has been fulfilled and/or the stipulated time 

period has elapsed) are reported as reclassifications between the applicable classes of net 

assets. MRC – OR has adopted a policy to classify restricted revenues as without restrictions 

to the extent that restrictions were met in the year the revenue was received. 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

NOTE A – SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 

Basis of Presentation (continued): 

 

MRC – OR established a financial reserve policy to provide for short-term and long-term 

financial needs. It is the policy of MRC – OR to include in its unrestricted net assets, 

approximately three months (25%) of its annual operating expenses. Once MRC – OR has 

met the unrestricted net asset objective, MRC – OR seeks to maintain long-term reserves that 

fall within a reserve target range of a minimum of six months (50%) and a maximum of nine 

months (75%) of annual operating expenses. MRC – OR designates its net assets, which can 

include cash, investments and other current assets, toward the board designated reserve. 

 

Income Tax Status: 

 

MRC is exempt from federal income tax under Section 501(c)(3) of the Internal Revenue 

Code. However, income from activities not directly related to MRC’s tax-exempt purpose is 

subject to taxation as unrelated business income. MRC – OR is considered a disregarded 

entity for federal income tax purposes. MRC – OR’s activity and mission are consistent with 

those of its Parent company, MRC. The subsidiary’s financial operations are reported on a 

consolidated basis with MRC’s tax-exempt Federal Form 990 filing. 

 

MRC has adopted the authoritative guidance relating to uncertainty in income taxes included 

in ASC Topic Income Taxes. These provisions provide consistent guidance for the 

accounting for uncertainty in income taxes recognized in an entity’s financial statements and 

prescribe a threshold of “more likely than not” for recognition and de-recognition of tax 

positions taken or expected to be taken in a tax return. MRC performed an evaluation of 

uncertain tax positions for the year ending December 31, 2025, and determined that there 

were no material matters that would require recognition in the financial statements or that 

may have an effect on its tax-exempt status. As of December 31, 2025, the statute of 

limitations for MRC’s income tax return for the year ending December 31, 2022, 2023, and 

2024 remain open with the Federal, state, and local authorities. It is MRC’s policy to 

recognize interest and/or penalties related to uncertain tax positions, if any, in income tax 

expense. 

 

 

 

 

 

 

 

(11)  



 

99 

MATTRESS RECYCLING COUNCIL –  

OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

 

NOTE A – SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 

Cash and Cash Equivalents: 

 

For purposes of the statement of cash flows, MRC – OR considers all unrestricted highly 

liquid cash balances with an initial maturity of three months or less to be cash equivalents. 

 

Accounts Receivable: 

 

Accounts receivable is stated at the amount management expects to collect from outstanding 

balances. Management provides for probable uncollectible amounts through a charge to 

earnings and a credit to valuation allowance based on its assessment of the current status of 

individual accounts. Balances which are still outstanding after management has used 

reasonable collection efforts are written off through a charge to the valuation allowance and 

a credit to accounts receivable. As of December 31, 2025, the balance of the allowance for 

doubtful accounts was $29,155. 

 

Revenue Recognition: 

 

The state of Oregon mandates that all retailers, producers, and importers that sell mattresses 

and box springs must register with MRC – OR, report monthly mattress sales, and collect 

and remit the recycling fee to MRC – OR each month. Each month, a retailer reports the 

number of mattress and foundation units sold, and then remits to MRC – OR the per unit 

recycling fees that were collected on those units. The per unit recycling fee was $22.50 per 

unit for the year ending December 31, 2025. MRC – OR recognizes mattress recycling fee 

revenue in the period a mattress is sold at retail. 

 

Investments: 

 

MRC – OR has adopted Accounting Standards Codification (ASC) 958 Not-for-Profit 

Entities. Under ASC 958-320, investments in marketable equity securities with readily 

determinable fair values and all investments in marketable debt securities are valued at their 

fair values in the statement of financial position. Realized and unrealized gains and losses 

are included in the change in net assets. 
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OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

 

NOTE A – SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 

 

Property, Equipment, Depreciation and Amortization: 

 

MRC – OR capitalizes all expenditures for property and equipment in excess of $1,000. 

Purchased property and equipment are carried at cost. Depreciation is computed using the 

straight-line method over the estimated useful lives of the assets. 

 

Functional Allocation of Expenses: 

 

The costs of providing the various programs and other activities have been summarized on a 

functional basis in the statement of activities and in the statement of functional expenses. 

Accordingly, certain shared costs have been allocated among the four operating state 

programs (CA, CT, OR and RI) based on supporting services benefiting each program. 

Shared general and administrative expenses include those expenses that are not directly 

identifiable with any other specific function but that provide for the overall support of MRC, 

including expenses related to contracts with third-party vendors. Total shared costs are 

allocated to the respective operating states on a monthly basis. 

 

For the year ending December 31, 2025, approximately 8.8% of the shared expenses not 

directly identifiable with any other specific function but that provide overall support of MRC 

were allocated to MRC – OR, which is based on relative state population of OR as it relates 

to CA, CT, and RI in 2025. 

 

Use of Estimates: 

The preparation of financial statements in conformity with generally accepted accounting 

principles requires management to make estimates and assumptions that affect the reported 

amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date 

of the consolidated financial statements and the reported amounts of revenues and expenses 

during the reporting period. Actual results could differ from those estimates. 

 

Operations: 

 

In the financial statements, revenues earned and expenses incurred in conducting the 

programs and services of MRC – OR are presented as operating activities. Non-operating 

activities include investment return, gains or losses on the sale or disposal of property and 

equipment, if applicable, and other non-operating items. 
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OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

 

NOTE B – CASH AND CASH EQUIVALENTS 

Cash and cash equivalents consisted of the following at December 31, 2025: 

Demand deposits $ 1,218,546 

Money market deposit accounts  12,750 

 

Total cash and cash equivalents $ 1,231,296 

 

 

NOTE C – INVESTMENTS 

 

As of December 31, 2025, MRC – OR investments consisted of 100% conservative fixed 

income products. All investments are exposed to various risks, such as market and credit. 

Due to the level of risk associated with investments and level of uncertainty related to 

changes in the value of investments, there is always a possibility that changes in risks in the 

near term could materially affect investment balances and the amounts reported in the 

financial statements. MRC – OR has an investment policy statement that is reviewed by the 

MRC Board annually which addresses these risks. The portfolios are reviewed on a quarterly 

basis and changes are made as needed, within the scope of the policy. 

 

Investments at December 31, 2025 consisted of the following: 

 

 Cost   Fair Value  

 

Unrestricted $ 742,295 $ 742,010 

Investments at December 31, 2025 was composed of the following: 

 Cost   Fair Value  

U.S. Fixed Income ETFs $ 742,295 $ 742,010 
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OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

NOTE C – INVESTMENTS (continued) 

 

Investment return for the year ending December 31, 2025 was comprised of the following: 

 

Interest and dividend income $ 5,483 

Unrealized gain/(loss)  (285) 

Investment return before fees 5,198 

Less: Investment fees  (226) 

Net investment return $ 4,972 

 

 

NOTE D – PROPERTY AND EQUIPMENT 

 

Property and equipment at December 31, 2025 consisted of the following: 

 

Depreciation Accumulated  Estimated 

and Depreciation  Useful 

Amortization and Net Book Life 

 Cost   Expense   Amortization  Value   (Years)  

Computer and office equipment $ 1,946  $ 649 $ 1,135 $ 811 3-5 

 

 

NOTE E – NET ASSETS/(DEFICIT) 

 

As of December 31, 2025, total net assets without restrictions available for general operations 

of MRC – OR amounted to $3,098,498. MRC’s Board has a reserve policy to establish a 

board designated financial reserve to operate OR’s recycling program over a multi-year 

period. As of December 31, 2025, the Board has designated $2,055,307 of its total net assets 

as a financial reserve in order to comply with state regulations. The remaining net assets in 

the amount of $1,043,191 are undesignated as of December 31, 2025. As of December 31, 

2025, MRC – OR did not have any net assets with restrictions. 
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OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 
 
 

NOTE E – NET ASSETS/(DEFICIT) (continued)  

 
Without 

 
With 

Total Net 

Assets 

 Restrictions   Restrictions   (Deficit)  

Net deficit at December 31, 2024 $ (1,030,641) $ 0 $ (1,030,641) 

2025 Increase (decrease) in 

net assets/(deficit)  4,129,139 

 

 0 

 

 4,129,139 

Net assets at December 31, 2025 $ 3,098,498 $ 0 $ 3,098,498 

 

 

NOTE F – SUPPLEMENTAL CASH FLOW STATEMENT DISCLOSURES 

 

Cash paid during the year ending December 31, 2025: 

 

Interest $ 46,239 

 

 

NOTE G – COMMITMENTS AND CONTINGENCIES 

 

Concentration of Service Providers: 

 

For the year ending December 31, 2025, three recyclers accounted for 100% of MRC – OR’s 

total recycling costs and 100% of the units recycled. 

 

For the year ending December 31, 2025, four vendors accounted for approximately 71% of 

MRC – OR’s total expenses. 

 

Note Payable – Line of Credit: 

In May 2022, MRC entered into a line of credit agreement with M&T Bank. The principal 

amount on the line was $1,000,000 and called for a variable rate of 2.42% above the 1-Month 

CME SOFR Term Reference Rate. The minimum rate was 2.42%. The line of credit was 

secured by collateral of the assets of MRC. There were no draws on the line of credit in 2025, 

therefore there is no interest expense related to the line of credit in 2025. The line of credit 

was closed in January 2025. 
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OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

NOTE G – COMMITMENTS AND CONTINGENCIES (continued) 

 

Note Payable – MRC: 

 

On December 22, 2022, MRC – OR entered into an agreement to fund the formation and 

start-up costs for MRC – OR. MRC – OR borrowed $1,078,885 in total from MRC. Principial 

and interest was due 48 months from the date of the note, which called for an interest rate of 

4% plus the base lending rate designated by RBC (ISPA’s investment broker) plus a sliding 

scale of 1.00 – 2.75%. The note was paid in full during 2025 and there was no balance at 

December 31, 2025. Interest expense was $46,239 for the year ending December 31, 2025. 

 

Product Care Association Consulting Fees: 

 

MRC has outsourced its billing and collection functions to Product Care Association (PCA), 

a third-party vendor which operates out of Canada. PCA collects and reviews the monthly 

sales reports from various mattress retailer sellers, invoices these sellers, and collects the fee 

income on behalf of MRC. During the year ending December 31, 2025, the total expenses 

incurred related to PCA consulting fees was $386,792 and MRC – OR’s proportionate 

allocation of those expenses was $31,760, which is included in the administration expenses 

(management, staffing, and general expenses) on the statement of activities. 

 

 

NOTE H – CONCENTRATION OF CREDIT RISK 

A small number of participants accounted for a significant portion of MRC – OR’s accounts 

receivable at December 31, 2025, exposing MRC – OR to a concentration of credit risk. 

Economic characteristics of participants with accounts receivable balances are similar, as 

they are all in the retail industry. As participation and remittance is required by Oregon law, 

management does not believe this concentration poses a significant risk of financial impact. 

 

MRC – OR maintains its cash and cash equivalents and investment balances in two U.S. 

financial institutions. The balances are insured by the Federal Deposit Insurance Corporation 

(FDIC) and the Securities Investor Protection Corporation (SIPC). The FDIC insures up to 

$250,000 and the SIPC insures up to $500,000 (including $250,000 for cash). MRC – OR’s 

investment firm also maintains additional insurance coverage through an outside insurer 

which provides excess protection of up to $400 million. At December 31, 2025, MRC – OR’s 

uninsured cash balance was $1,009,768 and MRC – OR had no uninsured investments. 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

NOTE I – FAIR VALUE OF FINANCIAL INSTRUMENTS 

 

Generally accepted accounting principles define fair value, establish a framework for 

measuring fair value, and establish a fair value hierarchy that prioritizes the inputs to 

valuation techniques. Fair value is the price that would be received to sell an asset or paid to 

transfer a liability in an orderly transaction between market participants at the measurement 

date. A fair value measurement assumes that the transaction to sell the asset or transfer the 

liability occurs in the principal market for the asset or liability or, in the absence of a principal 

market, the most advantageous market. Valuation techniques that are consistent with the 

market, income or cost approach are used to measure fair value. 

 

The fair value hierarchy prioritizes the inputs to valuation techniques used to measure fair 

value into three broad levels: 

 

Level 1 – These inputs are quoted prices (unadjusted) in active markets for identical 

assets or liabilities that MRC – OR has the ability to access. 

 

Level 2 – These are inputs (other than quoted prices included within level 1) that are 

observable for the asset or liability, either directly or indirectly. These inputs may 

include quoted prices for the identical instrument on an inactive market, prices for 

similar instruments, interest rates, default rates and other similar data. 

 

Level 3 – These are unobservable inputs for the asset or liability and rely on 

management’s own assumptions about the assumptions that market participants would 

use in pricing the asset or liability. The unobservable inputs should be developed based 

on the best information available in the circumstances and may include the MRC – 

OR’s own data. 

 

MRC – OR estimates that the fair value of all financial instruments at December 31, 2025 

do not differ materially from the aggregate carrying values of its financial instruments 

recorded in the accompanying statement of financial position. 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 

 

NOTE I – FAIR VALUE OF FINANCIAL INSTRUMENTS (continued) 

 

Fair Value Measurements on a Recurring Basis 

As of December 31, 2025 

 

 Level 1   Level 2   Level 3   Total  

 

U.S. Fixed Income ETFs $ 742,010  $ 0  $ 0  $ 742,010 

 

 

NOTE J – RELATED PARTY TRANSACTIONS (MRC) 

 

MRC – OR is one of four operating wholly owned subsidiaries of the MRC. MRC also 

operates recycling programs in the states of California, Connecticut and Rhode Island. MRC 

is a not-for-profit organization incorporated on November 14, 2013 under the laws of the 

State of Delaware and organized and operated for purposes consistent with recognition of 

exempt status under Internal Revenue Code Section 501(c)(3), including, without limitation, 

to work to establish an environmentally sound and cost-effective program for recycling of 

sleep products. MRC is a subsidiary (under current accounting standards) of ISPA due to 

common control. 

 

These financial statements include the intra-entity accounts and transactions between MRC 

– OR and MRC. Due from MRC includes participant funds for the recycling program 

collected by MRC on behalf of MRC – OR. 

The following transactions are included in these separately stated financial statements, but 

are eliminated in the consolidated MRC financial statements: 

 

Due from MRC (page 3) $ 731,125 

Administrative and management fee – MRC $ 521,639 

Interest expense – MRC (NOTE G) $ 46,239 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 
 
 

NOTE J – RELATED PARTY TRANSACTIONS (MRC) (continued) 

 

Operating Agreement with MRC: 

 

MRC – OR is required to pay a monthly service fee in the amount of $38,225, which 

represents the anticipated costs incurred by MRC for administrative and financial staff 

support services to the LLC. At the end of each quarter a reconciliation is prepared for a “true 

up” of actual costs MRC – OR incurred versus the monthly fee charged, and any surplus or 

deficits are reimbursed by the respective party. 

 

For the year ending December 31, 2025, MRC – OR incurred management fee expenses of 

$521,639 which is recorded in the management, staffing, and general expenses on the 

statement of functional expenses. MRC recorded the associated management fee revenue in 

the same amount. The administrative fee expense charged by MRC has not been eliminated 

in these financial statements as of December 31, 2025. 

 

 

NOTE K – LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS 

 

MRC – OR has financial assets as of December 31, 2025, consisting of cash and cash 

equivalents of $1,231,296, accounts receivable of $833,630, investments of $742,010 and 

due from MRC of $731,125, which total $3,538,061 of financial assets available to meet cash 

need for general expenditures within one year. Included in these financial assets is the Board 

designated reserve in the amount of $2,055,307, set aside for the financial reserve in order to 

comply with state regulations in OR. These board designated financial assets are not 

available for general use. 

 

The following reflected MRC – OR’s financial assets available for general use as of the 

statement of financial position date: 

Financial assets, at year end $ 3,538,061 

Less those unavailable for general 

expenditure within one year, due to: 

Board restrictions: 

Amount set aside for the financial reserve  (2,055,307) 

 

Financial assets available to meet cash need 

for general expenditure within one year $ 1,482,754 
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MATTRESS RECYCLING COUNCIL –  

OREGON (OR), LLC 
AUDITED FINANCIAL STATEMENTS 
December 31, 2025 
 
 

NOTE K – LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS (continued) 

 

MRC – OR considers all expenditures related to its ongoing recycling programs, as well as 

the services undertaken to support these programs, to be general expenditures. As part of 

MRC – OR’s liquidity management, it has a policy to structure its financial assets to be 

available as its general expenditures, liabilities and other obligations come due. In addition, 

MRC – OR invests cash in excess of daily requirements in investments, which include 

conservative fixed income ETFs. In addition to financial assets available to meet general 

expenditures over the next 12 months, MRC – OR has a financial reserve to assist with 

operational liquidity if needed. 

 

For the year ending December 31, 2026, MRC – OR projects it will collect sufficient 

additional revenue to cover its general expenditures for the year and is budgeting a positive 

change in net assets. 

 

 

NOTE L – SUBSEQUENT EVENTS 

 

In preparing the financial statements, MRC – OR has evaluated events and transactions for 

potential recognition or disclosure through June 25, 2026, the date the audit report was 

available to be issued. 
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MATTRESS RECYCLING COUNCIL – 

OREGON (OR) LLC 

ORS 459A.174, ANNUAL REPORTING REQUIREMENTS 

For the Year Ended December 31, 2025 

 

 

 

2025 Actual 

 

Revenue $ 8,296,909 

Expenses 
 

Collection, Transportation and Processing 2,814,542 

Collection Site Handling Fees 203,838 

Public Education, Advertising, and Promotion 164,822 

Oregon Government Oversight Fees 200,000 

Program Administration 789,540 

 

Total Expenses 

 

4,172,742 

 

Net Operating Assets 

 

4,124,167 

Net Investment Return 4,972 

 

Net Assets 

 

4,129,139 

Net Assets (Deficit) at Beginning of Year (1,030,641) 

 

Net Assets at End of Year 

 

$ 3,098,498 

 

Board Designated Financial Reserve (Unallocated Reserves) 
 

$ 2,055,307 

 

Undesignated Net Assets (Working Capital) 
 

$ 1,043,191 

 

 

 

 

 

 

 

 

 

 

 

 

See Independent Auditor's Report on Supplementary Information 

(22)



 

111 

Appendix D: Education and Outreach 
Examples 

ORS 459A.174(2)(j)  
 

Industry Compliance Outreach 

These are examples of materials distributed to the mattress industry to encourage awareness of the 
law, program details and obligations. 

 

Advertisements  

Print advertisement used in bedding and furniture trade publications (left) and online advertisements 
used in digital campaigns and newsletters (right) 
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Mailed Notices 

Postcard front (top left) and back (top right) and letter (bottom). 
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Newsletters  

Screenshots of the newsletters we offer – Highlights (left) is distributed monthly and Retailer Spotlight 
(right) is sent quarterly. 
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Other Association Communications  

Examples from ISPA’s print and digital publications and the Home Furnishing 
Association’s blog 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Press Releases 

These announcements were sent to bedding and furniture trade media, as well as local Oregon 
media and the solid waste and recycling media. These were also published on our website, shared 
with other organizations and included in MRC newsletters and social media. 
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Information Sheet 

Front and back of an information sheet describing the law and what is required of retailers, 
manufacturers, distributors, importers and renovators. We published this on the resources area of 
MattressRecyclingCouncil.org and MRCreporting.org, distributed at industry events, included in 
mailed information and attached or linked to this information in emailed communications. Actual size 
is 8.5 inches by 11 inches. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

  

https://mattressrecyclingcouncil.org/resources/for-commercial-volume/
https://mattressrecyclingcouncil.org/resources/for-commercial-volume/
https://mrcreporting.org/
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Collection Network Recruitment and Communication 

These are examples of MRC’s outreach to recruit collection locations and keep collection network 
participants informed. 

 

Email Marketing  

Screenshots of email campaigns to recruit new locations (left is from 2022 and right from 2025) and 
the Oregon Seasonal Reminder (middle), which is sent quarterly to those participating in the 
collection network. 
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Information Sheets 

Front sides of information sheets describing how to become a collection site (left) or host an event 
(right). We published this on the resources area of MattressRecyclingCouncil.org, distributed at 
industry events, handed them out during site visits and attached or linked to this information in 
emailed communications. Actual size is 8.5 inches by 11 inches. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

https://mattressrecyclingcouncil.org/resources/for-collectors/
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Growing Awareness of Recycling Opportunities 

These are examples of materials used to encourage consumers (individuals or businesses) to recycle 
with the program. 

 

Point-of-Sale Material 

 

Information Card 

Actual size is 4.25 inches by 5.5 inches. Available languages include English, Spanish, Chinese, 
Korean, Vietnamese and Russian. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Digital Badges 
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Posters 

Actual sizes are 8.5 inches by 11 inches and 8.5 inches by 14 inches. Available languages include 
English, Spanish, Chinese, Korean, Vietnamese and Russian. 
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Frequently Asked Questions 
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Public Service Announcement – “Influencer” 

 

      Video Links 

 
        English 
        30-second https://youtu.be/Tei9F-2cTd4 
        15-second https://youtu.be/vSXL5f7U2ec 
 
        Spanish 
        30-second https://youtu.be/IEuxo9dclwA 
        15-second https://youtu.be/fWBtfm4NN08 
 

Script 

 

Visual description of scene English Spanish 

Open on a cell phone being swiped up 
to show the next reel. Reel has a 
female influencer (multiracial), in her 
apartment, with a mattress leaning 
against the wall in the background. 
Spot is fast-paced with cuts and lots of 
“filters” on the  non-phone part of the 
screen. 

SFX: upbeat music and individual sfx 
for cartoon imagery. 

SFX: upbeat music and individual sfx 
for cartoon imagery. 

Influencer points to mattress behind 
her nodding her head. Cartoon stars 
filter appears on mattress. 

Girl Influencer:  
Hey, all!! GORGEOUS, right??? 

¡Hola a todos! 

Cartoon crown filter pops up. O OK seriously. My sister gave me her 
new-ish mattress so it’s time to say 
goodbye to this old queen. 

OK, mi hermana me dio su colchón 
casi nuevo, así que es hora de decir 
adiós a mi viejo queen. 
 

Quick cut to girl walking in 
neighborhood, near a park — view is 
her phone recording herself. 

But we are NOT trashing our 
neighborhood or the planet today, 
...no...we...are...not. 

¡Pero hoy NO vamos a contaminar 
nuestro vecindario ni el planeta! No, 
no lo haremos. 
 

Quick cut to her spinning in a circle 
with arms out-stretched. 

(techno singing in VO) “It’s easy to do 
the right thing and it feels so good!” 

¡Es fácil hacer lo correcto y se siente 
tan bien! 
 

Cut back to girl in her room standing 
next to her old mattress. Recycle 
symbol art pops up in the background. 

This queen is getting re-cy-cled! ¡Mi colchón se va a re-ci-clar! 

Cut to website popping up on screen. 
Cut out of girl over website, saying “for 
free”. 

Go to ByeByeMattress dot com and 
see how EASY it is to recycle your 
mattress! FOR FREE! 

Vayan a ByeByeMattress dot com y 
comprueben lo FÁCIL que es reciclar 
sus colchones ¡GRATIS! 
 

Screen behind her switches to end 
card. She is nods, snaps her fingers 
and points to logo and web  address. 
Music gets louder. 

(under breath, fades in background) 
Buh bye queen... or twin... or king... 

diós queen... o twin... o king... ya 
saben, lo que tengan. 

https://youtu.be/Tei9F-2cTd4
https://youtu.be/vSXL5f7U2ec
https://youtu.be/IEuxo9dclwA
https://youtu.be/fWBtfm4NN08
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Press Releases/Media Events  

 

Lane County 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Portland Metro 
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Publicity Toolkits  
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Flyers 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Social Media 
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Industry Outreach – Commercial Volume Program 

 

Information Sheet 

Front and back of an information sheet describing how different industry sectors can qualify for and 
participate in the Commercial Volume Program. We published this on the resources area of 
MattressRecyclingCouncil.org, distributed at industry events, included in mailed information and 
attached or linked to this information in emailed communications. Actual size is 8.5 inches by 11 
inches. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

https://mattressrecyclingcouncil.org/resources/for-commercial-volume/
https://mattressrecyclingcouncil.org/resources/for-commercial-volume/
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Advertisements 
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Consumer Ads 

 

Nextdoor 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reddit 
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Measuring Impact of Outreach 

These are the Oregon results and questionnaire of the industry survey that MRC 
distributed to all companies registered on MRCreporting.org. Questions specifically 
intended for a state other than Oregon were excluded. 
 
 
Q2: What type of registration(s) do you have with MRC (Select all that apply.) 

Answer Choices Percent Number 

Retailer/Institutional Seller 82.81% 53 

Renovator 3.13% 2 

Manufacturer/Distributor 29.69% 19 

64 answered; 0 skipped 
 

Retailer Questions 

 
Q3: Which best describes your company? 

Answer Choices Percent Number 

National Mattress Chain 2.56% 1 

Regional Mattress Chain 0.00% 0 

Independent Mattress Store 28.21% 11 

National Department or Furniture Store 0.00% 0 

Regional Department or Furniture Store 0.00% 0 

Independent Department or Furniture Store 56.41% 22 

Online Only Seller 5.13% 2 

Contract Sales 5.13% 2 

Club Store 0.00% 0 

Rental Company 0.00% 0 

Other (please specify) 2.56% 1 

39 answered; 25 skipped 
 
Q4: How many mattresses do you sell annually? 

Answer Choices Percent Number 

1-250 units 38.46% 15 

251-500 units 12.82% 5 

501-1,000 units 17.95% 7 

1,001-2,000 units 2.56% 1 

2,001-9,500 units 7.69% 3 

9,501+ units 2.56% 1 

Unsure 17.95% 7 

39 answered; 25 skipped 
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Q5: To the best of your knowledge, what portion of your sales comes from online 
sales? 

Answer Choices Percent Number 

None 53.85% 21 

1%-25% 38.46% 15 

26%-50% 0.00% 0 

51%-75% 0.00% 0 

76%-100% 2.56% 1 

Unsure 5.13% 2 

39 answered;25 skipped 
 
Q7: First, how do you explain the recycling fee to your customers (Select all that 
apply.) 

Answer Choices Percent Number 
N/A - We don't proactively communicate the mattress recycling 
fee to our customers; information is provided upon request. 2.63% 1 

MRC cards 21.05% 8 

MRC posters 47.37% 18 

Social media 0.00% 0 

Website 7.89% 3 

Newsletter 0.00% 0 

Our own materials 13.16% 5 

Verbal communications 81.58% 31 

*Other (please specify) 5.26% 2 

38 answered; 26 skipped 
 
Q8: Which of these methods if any, do you find most useful? 

Answer Choices Percent Number 

None of the above 10.81% 4 

N/A - We don't proactively communicate the mattress recycling 
fee to our customers; information is provided upon request. 0.00% 0 

MRC cards 10.81% 4 

MRC posters 24.32% 9 

Social media 0.00% 0 

Website 5.41% 2 

Newsletter 0.00% 0 

Our own materials 5.41% 2 

Verbal communications 59.46% 22 

37 answered; 27 skipped 
 
Q9: Do you take back customers’ mattresses? 

Answer Choices Percent Number 

Yes 50.00% 19 

Sometimes 34.21% 13 

No 15.79% 6 

I don't offer delivery services 0.00% 0 

38 answered; 26 skipped 
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Q10: Have you used ByeByeMattres.com to locate a drop-off facility to recycle the 
mattresses you take back from customers? 

Answer Choices Percent Number 

Yes 43.75% 14 

No 40.63% 13 

Unsure 15.63% 5 

32 answered; 32 skipped 
 
Q12: Do you use a 3rd party transporter to take back customers’ mattresses? 

Answer Choices Percent Number 

Yes* (please provide transporter name below) 0.00% 0 

No 82.86% 29 

Sometimes 17.14% 6 

*Transporter Name: N/A 4 

35 answered; 29 skipped 
 
Q14: How satisfied were you with the communication from MRC prior to the start 
of the program on January 1, 2025? 

Answer Choices Percent Number 

Extremely Satisfied 14.29% 5 

Somewhat Satisfied 20.00% 7 

Neither Satisfied nor Dissatisfied 42.86% 15 

Somewhat Dissatisfied 8.57% 3 

Extremely Dissatisfied 14.29% 5 

35 answered; 29 skipped 
 
Q:15 How helpful has the customer education material been when explaining the 
program to your customers? 

Answer Choices Percent Number 

Extremely Satisfied 14.29% 5 

Somewhat Satisfied 37.14% 13 

Neither Satisfied nor Dissatisfied 34.29% 12 

Somewhat Dissatisfied 5.71% 2 

Extremely Dissatisfied 8.57% 3 

35 answered; 29 skipped 
 
Q16: Are your customers made aware of the program and fee prior to making a 
purchase? 

Answer Choices Percent Number 

Yes 54.29% 19 

No 20.00% 7 

Some yes, some no 22.86% 8 

Unsure 2.86% 1 

35 answered; 29 skipped 
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Q17: How satisfied are you with the drop off location in your county? 

Answer Choices Percent Number 

Extremely Satisfied 14.29% 5 

Somewhat Satisfied 11.43% 4 

Neither Satisfied nor Dissatisfied 25.71% 9 

Somewhat Dissatisfied 8.57% 3 

Extremely Dissatisfied 17.14% 6 

Unsure of the Drop Off Location 22.86% 8 

35 answered; 29 skipped 
 

Renovator Questions 

 

Q21: Are you interested in recycling old mattresses with MRC? 

Answer Choices Percent Number 

Yes 0.00% 0 

No 100.00% 1 

1 answered; 63 skipped 
 
Q22: Are you interested in becoming a public collection site with MRC? 

Answer Choices Percent Number 

Yes 0.00% 0 

No 100.00% 1 

1 answered; 63 skipped 
 

Manufacturer Questions 

 
Q25: How often do you log into MRCreporting.org to update the brands and URNs 
you offer for sale? 

Answer Choices Percent Number 

Monthly 30.00% 3 

Quarterly 10.00% 1 

Semi-annually 20.00% 2 

Annually 20.00% 2 

Other (please specify) 20.00% 2 

10 answered; 54 skipped 
 
Q26: How do you communicate your green/sustainable products and practices to 
your customers (Select all that apply.) 

Answer Choices Percent Number 

N/A – We do not offer green/sustainable products and practices 20.00% 2 

Seminars/Webinars 10.00% 1 

Product Documentation 40.00% 4 

Sales Materials 40.00% 4 

Website 50.00% 5 

Other (please specify) 10.00% 1 

10 answered; 54 skipped 
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Q27: Are you interested in participating in or receiving more information about the 
program? 

Answer Choices Percent Number 

No, thanks 60.00% 6 

Yes, and the email address for further details  40.00% 4 

10 answered; 54 skipped 
 

All Respondent Questions 

 
Q28: Are you familiar with the regulatory agency(ies) that oversee(s) the recycling 
program in your state(s) 

Answer Choices Percent Number 

Yes 51.43% 18 

No 20.00% 7 

Unsure 28.57% 10 

35 answered; 29 skipped 
 
Q29: Have you been contacted by your regulatory agency(ies) to schedule an 
inspection? This is not an MRC visit or Retailer Compliance Review 

Answer Choices Percent Number 

Yes 0.00% 0 

No 80.00% 28 

Unsure 20.00% 7 

35 answered; 29 skipped 
 
Q30: Have you completed the inspection(s) with your regulatory agency(ies)? 

Answer Choices Percent Number 

Yes 2.86% 1 

No 71.43% 25 

Unsure 25.71% 9 

35 answered; 29 skipped 
 
Q31: For what reason(s) have you contacted MRC Customer Service in the past? 
Select all that apply. 

Answer Choices Percent Number 

N/A – I have never contacted MRC Customer Service 20.00% 7 

Payment Issues 22.86% 8 

Reports 25.71% 9 

Registration 45.71% 16 

CA Mattress Take Back Issues 2.86% 1 

Inspections 0.00% 0 

Program Materials 11.43% 4 

Program Questions 34.29% 12 

Website/Technical Issues 5.71% 2 

Other (Please Specify) 17.14% 6 

35 answered; 29 skipped 
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Q32a: How would you rate your satisfaction with your most recent customer 
service experience? 

Answer Choices Percent Number 

Extremely Satisfied 25.71% 9 

Somewhat Satisfied 20.00% 7 

Neither Satisfied Nor Dissatisfied 25.71% 9 

Somewhat Dissatisfied 5.71% 2 

Extremely Dissatisfied 2.86% 1 

N/A 20.00% 7 

35 answered; 29 skipped 
 
Q32b: How would you rate your satisfaction with the resources you receive from 
MRC in support of the program? 

Answer Choices Percent Number 

Extremely Satisfied 14.29% 5 

Somewhat Satisfied 34.39% 12 

Neither Satisfied Nor Dissatisfied 31.43% 11 

Somewhat Dissatisfied 5.71% 2 

Extremely Dissatisfied 2.86% 1 

N/A 11.43% 4 

35 answered; 29 skipped 
 
Q32c: How would you rate your overall satisfaction with the MRC program? 

Answer Choices Percent Number 

Extremely Satisfied 17.14% 6 

Somewhat Satisfied 20.00% 7 

Neither Satisfied Nor Dissatisfied 31.43% 11 

Somewhat Dissatisfied 11.43% 4 

Extremely Dissatisfied 17.14% 6 

N/A 2.86% 1 

35 answered; 29 skipped 
 
Q34: Please send me… 

Answer Choices Percent Number 

More customer education materials (MRC covers cost of the 
materials and shipping.) 100.00% 9 

9 answered; 55 skipped 
 
Q35: Please contact me to discuss… 

Answer Choices Percent Number 

Recycling old mattresses with MRC 57.14% 4 

Becoming a consolidation site for my store and other retailers in my area 0.00% 0 

How to prepare for regulatory inspection 57.14% 4 

An unresolved customer service issue 0.00% 0 

Another question or request (please specify) 14.29% 1 

7 answered; 57 skipped 
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Q36: What is your preferred spoken language? 

Answer Choices Percent Number 

English 100.00% 30 

Spanish 0.00% 0 

Other 0.00% 0 

30 answered; 34 skipped 
 
 
Q46: Do you have multiple store locations included in your company profile? 

Answer Choices Percent Number 

Yes 16.13% 5 

No 74.19% 23 

Unsure 9.68% 3 

31 answered; 33 skipped 


