Cleaning Up the Stream: "Going Rogue”

Denise Barnes - Recycling & Community Outreach Coordinator

We do that!







TIMELINE

Jan-Mar 2018

eWaste Audit of Commingle

*Press Release - Global *6 Glass Depots Established

Recycling Crisis Hits Home - . . .

Possibility of Landfilling *Press Release - Glass depots *Direct Ma.'l announcing changes to
Recyclables and changes coming to each service address

curbside program _
eChanges to Collection Depot

eCreation of lid sticker-began
installation of over 30,000 carts

eCreation of informational fliers-
English & Spanish

eCreation of internal protocol dealing
with contamination found

eUpdates to New Acct Packet and
Website

eCreated Segregated Commercial
routes for glass & HG Paper
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Four Strike Protocol
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Driver takes photo of contents:

Customan 05152102 Location: (42.3146704, <1 22.829700)
Timaslamg: 20180502 10:26:08




Ex
ternal Communication
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Educational Material
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Contamination Letters Sent

# of Letters Sent in 2018 @ # of Letters Sent in 2019




Customer Service Phone Calls

‘ NED) | Feb |March ‘ April | May | June ‘ July |

2017 2018




Changes in Trash Service | March-June 2018

35 GALLON P 65 GALLON
1156 Customers
(2.6% of total amount)

65 GALLON P 95 GALLON

64 Customers
(.1% of total amount)

35 GALLON P 95 GALLON
|12 Customers
(% not significant)

ADDITIONAL 35 GALLON
CART REQUESTED

40 Customers

ADDITIONAL 65 GALLON
CART REQUESTED

|4 Customers

ADDITIONAL 95 GALLON
CART REQUESTED

15 Customers




Community Involvement

Customer Visits

1,000 commercial
customers were
visited in 2017

Presentations
Average of 60 per year

Facility Tours
Average of 50 per year




Rogue Disposal & Recycling
July 10 at 900 AM - O

One year after we rolled out our refocused curbside recycling program, the
results are in. And thanks to you, it's working! We have been able to
successfully find domestic markets for the materials we're collecting. So the
corrugated cardboard, milk jug style containers, newspaper, and tin and
aluminum cans you put in your red-lid roll cart are all being recycled. Learmn
more: https://froguedisposal.conv.../thanks-to-you-curbside-recyclin...

Rogue Disposal & Recycling

Published by Todd Duvall July 28 at 9:00 AM - Y
Global markets for recyclable materials will likely remain unstable for years.
But as long as our curbside commingled recycling stream stays as clean as
possible, we will continue to find domestic markets for the materials we
accept. That includes corrugated cardboard, milk jug style containers and
newspaper, plus tin and aluminum cans. Thanks to you, our curbside
recycling has gotten cleaner. Learn more: hitps://roguedisposal.com/
../thanks-to-you-curbside-recyclin...




Residential Commingle Recycling Composition Studies
March 2018-September 2019

Mew Commingle Mix Materials No Longer Accepted Garbage

(Cardboard, TinfAluminum, Milk Jugs, Newspaper) {Glass, Mixed Paper, Mixed Plastics) [Material that has never been accepted)

MARCH 2018 SEPTEMBER 2019

52%
Contamination in 71%
Commercial and
Multi-Family Recycling
has also decreased
over the same period.
23%
18%
25%

1%




@ Rogue Disposal & Recycling el
Published by Todd Duvall [?]- July 25 at 8:00 AM - @

When doing our quarterly recycling audits, we noticed the same
contaminants showing up in the roll carts — five materials that can really
mess up the commingled recycling stream. Number five: NO TRASH.
Sounds simple enough — trash goes in the trash cart. Yet 13% of what we
find in the recycling cart is trash. When in doubt, throw it out rather than
contaminating the recycling stream. Learmn more: https://roguedisposal.com/
.../thanks-to-you-curbside-recyclin. ..

Rogue Disposal & Recycling e
@ Published by Todd Duvall [?] - July 23 - @
When doing our quarterly recycling audits, we noticed the same
contaminants showing up in the roll carts — five materials that can really
mess up the commingled recycling stream. Number four: NO GLASS IN
THE RECYCLING ROLL CART. Glass breaks — and can contaminate an
entire load of recycling. You CAN recycle glass at the Transfer Station and in
glass depots throughout the area. Learn more: https://froguedisposal.com/
.../thanks-to-you-curbside-recyclin....
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Published by Todd Duvall Juy 17 - @

@ Rogue Disposal & Recycling

When doing our quarterly recycling audits, we noticed the same
contaminants showing up in the roll carts — five materials that can really
mess up the commingled recycling stream. Number one: NO PLASTIC
BAGS. No loose plastic bags of any kind, and please don't put your recycling
inside a plastic bag either. Plastic bags jam the recycling equipment. Thank
you for recycling right — your efforts are paying off! Learn more:
https://roguedisposal.com/.../thanks-to-you-curbside-recyclin...

@ Rogue Disposal & Recycling e
Published by Todd Duvall [?]- July 19 - @

When doing our quarterly recycling audits, we noticed the same
contaminants showing up in the roll carts — five materials that can really
mess up the commingled recycling stream. Number two: NO PIZZA BOXES.
Pizza boxes contain food waste and grease, making them a contaminant. So
they go in the trash. Small steps like this will make our curbside recycling
even cleaner! Learn more: https:/roguedisposal.com/.. ./thanks-to-you-
curbside-recyclin...

@ Rogue Disposal & Recycling LLL
Published by Todd Duvall [?]- July 21 - Q

When doing our quarterly recycling audits, we noticed the same
contaminants showing up in the roll carts — five materials that can really
mess up the commingled recycling stream. Number three: NO FREEZER
BOXES. The chemical wax-like coating designed to protect the food inside
these boxes means they can't be recycled, so they go in the trash. Thanks to
you, commingled clean up is working! Learn more:
https://roguedisposal.com/. . ./thanks-to-you-curbside-recyclin...
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QUESTIONS?
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