How to take webinars in iLearnOregon

1. Before you take a webinar course:

e Be sure your computer has speakers or a headset that work.

e Besureyou are able to log into iLearn at https://ilearn.oregon.gov.

e Test your Adobe Connect connection:
https://hroeddhsoha.adobeconnect.com/common/help/en/support/meeting tes
t.htm

e Get a quick overview of Adobe Connect:
http://www.adobe.com/products/adobeconnect.html

2. On the day of the webinar course, about 15 minutes before the course begins, log into
your iLearnOregon account at https://ilearn.oregon.gov.

3. The course title will appear on your homepage under Current Training.
NOTE: If the title doesn’t appear, click the Find More Training button.

Current Training
Title Started/Begins Due/Ends Action
DHSOHA - Shared Services - NetConnect: Introd Begins Ends View |~
uction to Your New Job JUN JUN
Classroom Section 28 28

8:30 AM 11:30 AM

DHSAHA L HE . 24/7 Mandatar Renarter Traini Coartac Al Dusa Data,

4. In the Action column, click the dropdown menu by the course
name and select Launch to start the course. Action

View -

Launch

Cancel Enrollment

ADOBE CONNECT

. Webinar
5. The Adobe Connect screen will appear. L

Under “Enter as a Guest,” type your —

By entaring & Guest Name and dicking “Tnter Room”, you agree that you Aive
read and sccept the Teoma of Uie and Py

name and click the Enter Room button. ‘

Enter with your login a6d password(Required for hosts, recommended
for registered users)
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6. If needed, allow the Adobe Connect software to be installed on your computer.

7. Once you're in the webinar, click the speaker @

icon at the top of the screen and click Audio el Wbl vl
Setup Wizard.

- WELCOME -

OUR WEBINAR
WILL BEGIN SOON

TECH SUPPORT 503.378.5885

Welcome!  (fverysas)

Welcome

The Adobe Connect Audio Wizard will help setup and tune your suds devices for
use mith Adobe Connect

Click Mext 1o proceed. i at any point yoer suda doesn't work as expected, chck
MHelp far trosbleshasting tips

8. Click Next on the first screen of the wizard.

[ Hetp [ camcet | [ mext « . ; )

Test Sound Ovtput

Unsere that your speakens are connected and tumed on. The volume should be et
1 80 pudbie leved Cick Play Sound 10 check your speskens, f you do ot hear the

9. Follow the instructions on the Test Sound Output screen. S

» Play Sownd

C“Ck Next' Test sound fahed. Click Neat 10 proceed 19 next test

=3 [Ccancet ) [(pver | [vemt ‘

udndio Setup Wizard o Sap 2(9)

Select Microphone

To boadcast sudio using Adebe Connect, choose 8 recording device below

] 10. Do not use the Select Microphone screen. (That’s
SRIELEGIRSEIAGEE because you won't talk during the webinar; see below,
‘ “How to communicate with the instructor.”) Click Next to

Help w = continue to the next screen.

isAudioSetop Wizard . Step H8),

Tune Micropbose Volime

11. Skip the Tune Microphone Volume screen by clicking

To ensare that your microphone is working property, click Recoed, and read the
N ext . following sentence into the microphone. Click Stop once yow are done and cick

the Play Recording button %0 hear yout recording
Plesse speak 7 con see the recovding bor s moving ond my mecrophone i working
properly” or anything you desire

|mhnclio Setnp Wizand _ Step H4) @ Record

»
Tune Sdence Level
To detect the smasnt of background noise arcund you, chck Test Sleace. Please

imake sure you are in 8 qut place snd stay silent until the progress bar is filled .
One this is complete, chck Hext |_pelp [_Concet || Prev || nem

Test Sdence

‘ 12. Skip Tune Silence Level by clicking Next.

[ Hetp [ cancet

13. You should now see a Success screen on the Audio Setup Wizard. Click the Finish

button.

1 sute my Speakers

| Adjuit Speaker Volume. |
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14. Click the dropdown arrow next to the speaker icon to mute your speakers or adjust
speaker volume.

How to communicate with the instructor

You can communicate with the instructor or host in two ways.

Welcome! (tverpant)

1. Type questions in the Chat area.

e For course content questions, use the public chat area (with the tab
labelled Everyone.)

e For technical questions, see below.

2. Use the Status Indicator (person with hand raised) to answer
questions when directed to do so by the instructor or host.

The meeting wil begin &

Welcome!  (tvwnpese) ‘

[ +4 )
-
A, -

If you have technical problems

e If the screen freezes or the music continues playing while the presenters are speaking:
o Close the Adobe Connect browser window. Return to iLearn, click the Launch
button again, and log into Adobe Connect again.

e For other technical support issues:
o Send a private chat to the Host. In the

. Chat (everyone) [=-]
Chat area of Adobe Connect, click the Hide
. . Maximize
dropdown arrow in the upper right '
Start Chat With »
corner. By Start Chat With, select ,s
HOStS- . Attendees »
Text Size »
My Chat Color »
Show Timestamps
o Or call the tech support line: 503-378- e
5885.
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