Popup Window Blockers: How to turn them off

Before you take an online course in iLearn, be sure to turn off the popup window
blocker in your browser. Here’s how.

e Edge (in Windows 10 only).

1. Inthe upper-right corner, click the three horizontal bars (Settings and
more).

2. Click Settings and scroll down to View Advanced Settings.

Change Block pop-ups to Off.

4. Close and re-open Edge, log into your iLearn account and try taking the
course again.
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e Firefox
1. Open Firefox.
2. In the upper-right corner, click the 3 horizontal bars.
3. From the dropdown menu, select Options.
4. Depending on your version of Firefox:
a. Click the Content tab. Under Pop-ups, uncheck Block pop-up
windows.
or
b. Click Privacy & Security. Uncheck Block pop-up windows.
5. Close and re-open Firefox before logging into your iLearn account.

e Internet Explorer - IE
NOTE: For many online courses, IE is no longer recommended as a browser.

1. Open your IE browser. Click the Tools gear in the upper-right corner, or
click Alt+x.

2. From the dropdown menu, choose Internet options.

Click the Privacy tab.

4. Under Pop-up Blocker, uncheck Turn on Pop-up Blocker. Click Apply
and OK.

5. Close & re-open IE, then login to your iLearn account and try again.

w



