Setting Password Questions

You can set security questions so that if you forget your iLearnOregon password,
you can immediately reset it instead of requesting a temporary one via e-mail.
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Be proactive! The fastest way for staff and partners to recover %°

passwords is to set password security questions.

1. Log into iLearnOregon. If you have forgotten your username or password,
contact the Service Desk at 503-945-5623 for help retrieving them.

Account -

Messages

2. Onyour homepage, open the dropdown menu by your initials on
the upper right of the screen and click on Account.
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Login 3. On the Account tab, click on Edit
Security Questions.
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4. For each of the dropdowns, choose | w. -
one Question to answer. Type the
answer to each question in the
corresponding answer box.

5. When you're finished, click Save.
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