
Integrated Client Services
Data Warehouse

Budget Planning and Analysis
Forecasting, Research and Analysis



ICS Mission
Provide a reliable data source that represents 
the scope, depth and inter-connected nature of 
DHS and OHA client-based services.



Goals
Data are timely
Data are easily accessible
Data are accurate and consistent
Data are representative of all DHS/OHA client-
based services
Powerful analysis tools are readily available
Geospatial information is readily available



Saves staff time
Allows more accurate and extensive data 
sharing
Maintains a single, consistent, cross-
divisional view of clients and services data

Why ICS?



What ICS does
Extract data from existing client-based sources 
every month from January 2000 to present
De-duplicate clients within and across programs
Geo-code all residential client addresses
Standardize data across all sources
Transform source data into ICS caseload 
categories (eligibility, enrollment or service 
episodes)
Load program data into the warehouse



DHS programs
Aging and People with Disabilities (APD)
Child Welfare (CW)
Developmentally Disabled (DD)
Self Sufficiency (SS)
Vocational Rehabilitation (VR)



OHA programs
Alcohol and Drug (AD)
Contraceptive Care (C-Care)
Family Health Insurance Assistance 
Program (FHIAP)
Healthy Kids Connect (HKC)
Medical Assistance Programs (MAP)
Mental Health (MH)
Women Infants Children (WIC)



External Agencies
Department of Corrections (DOC)
Oregon Housing and Community Services
Oregon Youth Authority (hopeful)





Data collected
Client information

Name
DOB
SSN
Prime
Gender
Language
Race
Ethnicity
Source ID (unique identifier by program)



Data collected
Residential address information

Street, City, Zip, County
Coded to:

Census ID
Census Tract
Census Block
Senate District
House District
Congressional District
DHS District
School District
Urban/Rural



Data collected
Service or episode information

Branch ID
Open and Close dates
Fields and values used to define service



Additional information
Date of death – Death Certificate data
Born in Oregon – Birth Certificate data

Parent Child relationship table
Employment Department wage data

Quarter – Year worked
Total wages by quarter
Hours worked
Industry



Uses for Integrated Data
Planning
Reporting
Forecasting
Informing policy
Measuring performance
Facilitating research and evaluation



ICS has the answer
How many unique clients served
Where do our client live
Client demographics at various levels
How many clients intersect two or more program 
areas


