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Safety and quality are serious business for adult foster home licensors

On January 11, 2017, a local TV station covering Southern Oregon reported about
struggles local operators of adult foster homes allegedly experience. The report
showed a former foster home provider, who made a variety of allegations against the
Oregon Department of Human Services (Oregon DHS).

The former adult foster home operator, Lesina Reyes, who had her license revoked
in October 2016, complained about

e unfair demands,

¢ intimidation and harassment of providers,
e excessive visits by licensors and

e varied expectations between them.

Oregon DHS was not provided the opportunity to make a statement or provide facts
related to the report.

Oregon DHS would like to note that Ms. Reyes’ license was revoked after identifying
more than 17 licensing violations. Ms. Reyes received coaching from licensors in 12
different areas of foster home operation. Adult Protective Services investigated three
different reports of allegations of missing medications and missing medication
administration records for a deceased resident. Licensors made follow-up visits as
required and in accordance with Oregon Administrative Rules. It was determined
Reyes was unable to maintain compliance.

An adult foster home is required by Oregon law (ORS 443.400) to undergo a
licensing process and periodic inspection (ORS 443.435). In addition, Oregon
Administrative Rules (OAR 411-050-0600 to 0690) establish the minimum standards
and outline procedures for the necessary care and services consumers receive in
adult foster homes. The licensing process was designed to ensure safety and quality
for consumers who reside in these homes. The process also holds providers
accountable to the established standards.

Aging and People with Disabilities (APD) Program Director Ashley Carson
Cottingham stated, “Safety and quality of long-term care settings for Oregonians is
one of our primary areas of focus. When consumers choose one particular care
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facility over another, they have to be able to rely on the provider to have their needs
met, it’s our responsibility to make sure the providers are following the rules.”

APD'’s local office holds regular quarterly meetings with its adult foster home
providers. These meetings are intended to provide a forum for training, professional
exchange and the discussion of potential grievances. “Working closely with providers
in a collaborative manner, to help them achieve compliance is important to DHS,”
said Carson Cottingham.

The local team of licensors oversees a total of 150 adult foster homes in Jackson
and Josephine County. Occasionally, investigators with Adult Protective Services
(APS) may get involved as well, when a complaint or call of concern has been
received.

In all of 2016, the local licensing team identified incidents of substantial non-
compliance at eight foster homes. The identified rule violations potentially placed
foster home residents at risk. Each case was reviewed by the central licensing unit in
Salem. Action was taken depending on the history of the home and the potential for
imminent danger to residents living in the home.

Following is an abbreviated list of violations identified by licensors and investigators
at these homes:

- Presenting an unsafe environment.

- Provider was absent from the home for long periods without notification.

- Unsafe medication administration system.

- Inadequate staffing and non-compliance with basic fire & life safety
standards.

- Provider stated they will not hire more staff to meet the fire & life safety
evacuation rule.

- Local office notified that a resident was transported to hospital due to
unresponsiveness for prolonged period. Second resident was sent to
hospital due to suspicion of neglect of care.

An overview of corrective actions taken by Oregon DHS at the eight local adult foster
homes is attached to this news release. Further detail is available upon request.

Kathie Young, APD’s District Manager for Jackson and Josephine County, stated,
“We strive to have a cooperative working relationship with our local care providers.
They are the ones who offer consumers a choice. But we also take our role as an
oversight agency and the trust Oregonians place in us very seriously.”

Should anyone suspect abuse, neglect or exploitation of vulnerable adults, we
encourage citizens to call Oregon’s statewide Safety Hotline at 1-855-503-SAFE
(7233). H#i#
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Appendix

Kirk Sager - 3/1/16 - Issued final order to immediately suspend as the provider failed
to ensure the health, safety and welfare of all residents and failed to operate the
adult foster home in substantial compliance. Presenting an unsafe environment
which presented a serious threat to the health safety and welfare of all residents.

Joan Sager — 3/1/16 - Immediate suspension as Kirk Sager is listed as co-licensee
on this home. Provider’s license was reinstated on 3/23/16 after clarification of non-
association with Kirk Sager.

Apa Pritchard (Home #1) — 3/21/16 - During ongoing monitoring visits it was found
that the provider had an extensive history of multiple APS complaints, civil penalty,
and substantial non-compliance with OAR. The provider was absent from the home
for long periods without notification. Provider did not obtain required screening
information for multiple residents, medication system was not locked, no evacuation
drills were conducted, and unqualified caregiver was giving care. Numerous
violations.

Apa Pritchard (Home #2) — 3/21/16 - During monitoring visits due to multiple APS
investigations, numerous licensing violations were identified including but not limited
to unsafe medication administration system, admitted resident beyond classification,
inability to meet facility safety standards leading to immediate safety concerns.

Christina Viray —3/21/16 - During routine monitoring visit and multiple APS reports
the provider failed to provide care, failed to establish a safe medication system and
protect consumers from harm. There were fire and life issues cited.

Frances Simbulan - 4/20/16 - Unable to meet evacuation requirements for three
consumers are two-person-Hoyer-transfers. Inadequate staffing and non-compliance
with basic fire and life safety. Provider has failed to meet agreed upon staffing of two
caretakers on duty (24 hours) as withnessed during monitoring visits. Provider clearly
states that they will not hire more staff to meet the fire and life safety evacuation rule.
DHS staff was monitoring twice a day to ensure safety of consumers.

Lesina Reyes — 10/7/16 - Final order to immediately suspend was issued. During
routine monitoring visit, more than 17 licensing violations and 12 areas of coaching
documented. Three APS reports were investigated for allegations of missing
medications, and missing medication administration records for deceased client.
DHS staff made additional monitoring visits and determined the provider was unable
to maintain compliance.

Metanoein Moli - 10/25/16 — Local office received APS report that a consumer was
transported to hospital due to unresponsiveness for a prolonged period. Second
consumer was sent to hospital due to possible neglect. Local licensing authority
began monitoring visits and found additional life safety issues for remaining
consumers.
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