Quality Indicators for Review of Competitive Employment Job Outcomes

Vendor Monitoring Quality Indicators EXAMPLE

Accomplishment Area \Quality
Indicator

Aszzeszment QJuestions

Current Statuz*

Priority Code for Attention
To Improve Job Outcome®*

A, Use of Benefitz Planning

2) L the aSency securs semices mom 2 Certiied Henelits Planner to 2smst
individual amd family i understanding the impact of wazes on henafits?

) Was a written benefits analy=is completed?

o) Did Amalysis prezent impact of employment on all Federal and othar
Benefits Programs in which the individoal is oumently enrollzd?

B. Individualization of Job Goal

2) wens the mdividual’s strengths, 2bilites, and mierests considered wWhen
extablizhing job goal?

1) Did the individual bead the planning and job assessment process
formulating a job plan?

) Did the mdividual choose the job coack/employment specialist providing
primary ervices and supponsT

d) Is the indvidual zatisfied with job outcome and services?
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C. Quality of Competitive Joh

2) Dioes nowicual earn af least minmminm wage!
) Is mdividual working at bsast 20 hours per week?
) [z emsplover satisfied with the job performance of the individual?

D. Consiztency of Job Statusz with
Co-Workers

2) L= indnaenal employed and pard by bosiness where work 1s t2ems place,
nint by service providar?

) Are wagss eamed and benefits received commensarate with those recened
Ty others doing similar work?

) Are opportunities fior advancement consiztent W' those availakle to co-
workers?

E. Employment in Integrated Job
Settings

2) 1 the work site abzent of 2 CONETeEaAtion 0F person: With cisabilites !

) Are there co-workers who are not disabled within the wark =ite with ndeom
tha consumer has regular comtact?

<)) Are there social imeractions with co-workers at the work zite (= g ; during
Treaks, lanch, or after-howrs gatherings of co-workers)?

F. Quality of Job Site Supports and
Fading

2 Do jol site Tzining and support satesie: match the leaming shle of the
individual and the culhare of the job site?

1) Is there evidence of 2 planned fading program, incloding mvelvemesnt of
co-workers in giving insmuctions and support o consumer”

G. Prezence of Ongoing Support
Servicez for Job Retention and
Career Development

2 L= there a writtan lons term supports plan and 1= the plan being

implemyeeted?

) Are comtact: made with the mdividual 2t least twice maonthly to manitor
caplovment sability?

) [z thete a plan for caresr advancement?

d) Do ongaing post-employment support services for the individoal inclads
support for changing job :eftnzs re-employment”

* Current Stafus Code

*= Priprity Code (Importance for
attention in 13-18 months)

[ Owicome and zervices not representziive of this indicator. Program practices
div maot indicate that this indicator is considered m developing jokbs.

Ohotcome and services dempastrate anarenss: of indicatar, bt corment
practices mdicate meonsistent application

(=]

L =Low imponance
M = Afedinm Importance
H = High impartance

Moticeable efforts m this mdicater area; room exists for additenal prograss,
Ohotcomse fally conziztent with this mdicator.
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