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Oregon DHS: Office of Licensing and Regulatory Oversight 

Adult Foster Home Provider Alert 

Policy updates, rule clarifications and announcements 

Date: September 7, 2016 

Topic:  News about the Department’s New Licensing Software 

To: APD (Older Adults and Adults with Physical Disabilities) 

Oregon’s APD Adult Foster Home Program is updating the way we conduct 
licensing activities. The software that will be used is known as the Automated 
Survey Process Environment, better known as ASPEN. It is federal software long 
used by nursing facilities, which are regulated by the Centers for Medicare and 
Medicaid Services (CMS). The Department has also been using ASPEN for the 
regulatory activities of assisted living facilities, residential care facilities and 
facilities licensed or certified by I/DD (Intellectual and Developmental Disabilities) 
Licensing. ASPEN is now available for the APD AFH Licensing Program to use.   

 

Will ASPEN have an impact on AFH Providers? This technology will not 
change your responsibilities or the work you do as Adult Foster Home Providers. 
It will improve the readability of the documentation left by Licensors during their 
inspections. Licensors will prepare documentation on their computers, rather 
than leaving handwritten documentation. You will receive typed, original 
documents instead of copies improving readability.  

 

What is the benefit of ASPEN? This software system will enable the 
Department to have centralized data available for tracking adult foster home 
trends to help with policy decisions. For example, number of AFHs, classification, 
capacity, provisional licenses. It will enable the Department to identify the most 
common types of violations in order to work towards improving compliance. The 
Department will be better able to respond to requests for public information from 
the public and legislators. 
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Will AFH Providers notice anything new once the Licensors begin to use 
ASPEN? Some of the terminology will change, some of the forms will have a 
new name and may have a new form number. We will update the AFH program 
rules during the next rule rewrite to reflect the updated form titles and form 
numbers that are directly referenced in OAR chapter 411, division 50. The table 
below identifies the most common examples you the old form titles and form 
numbers and indicates what the form title and form number will be in the ASPEN 
system. 

          Old Term or Form    New Term or Form 

SDS 517A, 517B, AFH Notice of 
Violation and Correction 

2567, Statement of Deficiency (SOC) 

Violation Deficiency; Citation; Tag 

Statement of Correction Statement of Correction (SOC) 

This may also be referred to as a Plan 
of Correction (POC) 

 

Inspection; Licensing Visit Survey; Revisit 

Sanction Remedy 

  

  

 

When will the Department begin using ASPEN? Implementation of ASPEN 
will be phased in gradually, beginning in mid-August, as Local Licensing Staff are 
trained on the new system. If you have any questions about ASPEN and the new 
forms as you begin to see them, please talk with your Licensor. 

 

 

 

 


