Adult Foster Home Provider Alert

Policy updates, rule clarifications and announcements
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To: APD Adult Foster Home Providers
From: Safety, Oversight and Quality Unit

Topic: Licensee Bi-monthly Call Meeting Minutes

AFH Licensee Bi-Monthly Meeting Minutes
February 26, 2019

1. Long-term care registry (LTCR) — Ann Birch

Ann Birch provided the Long-term Care Referral Registry handout explaining the
process and requirements of becoming a long-term care referral agency.

Questions regarding the LTCR were as follows:
Q: Who oversees long-term care referral agencies and registration process?

A: DHS/APD provides oversight to long-term care referral agents — you may send any
questions or concerns to LTCRinfo@state.or.us

Comments:

e Links in the PDF document were not live. Ann B. indicated she could send out a
PDF with live links or email the links. Callers are welcome to email Ann at
ann.birch@state.or.us and she will send links to those that request them.

e One Licensee mentioned seeing placements that were not appropriate. Please feel
free to contact the LTCR team if you have any concerns about placements or the
practices of a referral agent.

2. Dementia and Oregon Health Care Commission trainings.

APD means Aging and People with Disabilities. APD adult foster homes
are licensed to care for adults who are older and adults with physical
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As of March 1% Adult Foster Home providers can access the Oregon Home Care
Commission (OHCC) trainings for free — these are usually paid classes and we encourage
AFH providers to attend. There will be a provider alert coming soon that will offer sign-
up instructions and a link, so you can find out more about the classes they offer. These
courses are pre-approved for CEU credits and you can search their website here. Emails
to attend trainings can be sent to Training. OHCC@dhsoha.state.or.us or you may call
877.867.0077 toll-free.

Q: Are new caregivers required to have the dementia training completed prior to working
in the an AFH?

A: Yes, this is required by rule and was also included in the FAQs. Caregivers who are
currently employed were provided an extension to the original deadline because there has
been only a limited number of trainings available.

Q: Do new hire caregivers have 30 days to complete the dementia training?

A: No, but if there are challenges with scheduling the training, work closely with your
local licensing office - they can help you to find available trainings and document your
attempts to achieve compliance with this requirement.

Q: Is there a plan to create a shorter online dementia training?

A: Yes, this is in development, but we do not know a release date. When it is available
we will make certain it is posted on the training website and announced via provider alert.

Q: Is the Oregon Home Care Commission going to offer specialty classes?

A: There are specific trainings required for I/DD and AMH homes, it would be best to
contact the local office that supports those licenses as we are not familiar with the
required trainings for those programs.

Q: Do substitute caregivers need to take the Six Rights course?

A: No — only shift caregivers, resident managers and the licensee are required to take Six
Rights.

Q: Are volunteers required to take the dementia trainings?

A: No, a volunteer would not be required to take the required dementia training but are
able to do so if they’d like to. It’s important to note that a volunteer providing any care to
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a resident who is not their immediate relative would be considered an unqualified
caregiver. Anyone providing care and services to resident’s (outside of family members)
would need to comply with caregiver requirements.

Q: Is the dementia training 6 hours?

A: Yes, ALF/RCFs are required vis statute to take a 6-hour minimum dementia training.
AFHs are not subject to the same 6-hour requirement and there is no minimum
requirement as far as dementia training hours. If we can get what we need into an hour-
long dementia class, then it may be approved and offered as an alternative.

Q: Can we waive the required dementia training for qualified professionals?

A: No, Oregon statute requires the dementia training be taken and we are not able to
retroactively approve trainings that were taken previously.

Comment: Providers mentioned there being issues with Oregon Care Partners keeping
records of courses taken and challenges getting a certificate a completion after having
completed the trainings.

Comment: Licensee shared having had an issue with printing his certificate and, when he
received the error message, he told it to print anyway and it did. If that does not work,
please contact Oregon Care Partners for assistance.

Q: Is there a website we can go to that has the approved trainings?

A: Yes. https://www.oregon.qgov/DHS/SENIORS-DISABILITIES/PROVIDERS-
PARTNERS/Pages/afh-training.aspx

Round table questions/comments:

Q: Is it possible to have renewal inspections be scheduled so Licensees can be there in
the home to answer any questions of the Licensor and provide them with anything they
may request?

A: Per Oregon Administrative Rule (not statute, after all) these visits are to be
unannounced, though this does appear to be something that can be looked at in the future.
The only visits that are required by statute to be unannounced are those related to
complaints and investigations.
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Comment: A licensee stated they he was on the union bargaining team and they will be
discussing the unannounced visits.

Q: Licensee’s asked about the option of having a pool of qualified caregivers that could
move from home to home and county to county.

A: That is not something the state can do but licensed providers can establish one for
themselves. One Licensee mentioned working on this as we speak.
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