\ _Ore gon Department of Human Services

Aging and People with Disabilities
Kate Brown, Governor 500 Summer St. NE, E-02
Salem, OR 97301
X
of Human Services

REF: NF-20-115 — Provider Alert
Date: August 21, 2020

To: All Nursing Facilities

From: Safety, Oversight and Quality
Re: Mandatory Reporting

Mandatory Reporting is an important mechanism for protecting vulnerable
Oregonians, especially those living in long-term care settings. Oregon Administrative
Rule (OAR) 411-085-0360(2) requires all nursing facility employees immediately
report abuse and/or suspected abuse as defined in OAR 411-085-0005(2) to the
Department of Human Services. The local law enforcement agency must also be
called first when the suspected abuse is believed to be a crime. You can report
suspected abuse by calling or by emailing the nursing facility survey unit at:

NF.Complaints@dhsoha.state.or.us
1-877-280-4555
1-888-550-6788 (fax)

The Oregon Department of Justice created guidance to help people understand
reporting requirements and responsibilities. These guidelines are currently available
in English, Russian, and Spanish and can be found in the supplemental attachment to
this alert. Please share this information with all facility staff to ensure that everyone
has a clear understanding of their role in protecting residents.

We truly appreciate the work the work that you do every day to care for and protect the
residents that you serve.

If you have any questions, please contact the Nursing Facility Licensing Unit at:
NF.Licensing@dhsoha.state.or.us.



https://www.oregon.gov/dhs/SENIORS-DISABILITIES/SPPD/APDRules/411-085.pdf
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/SPPD/APDRules/411-085.pdf
mailto:NF.Complaints@dhsoha.state.or.us
mailto:NF.Licensing@dhsoha.state.or.us
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The Oregon Department of Justice Elder Abuse Team would like to offer our most gracious thanks for
your tireless service during this crisis. We know many of you are making sacrifices to ensure the health
and safety of your residents on a daily basis. We are so grateful for you!

Throughout the COVID-19 pandemic, there has been a sharp decline in elder abuse reporting across the
state. We wanted to offer a reminder about mandatory reporting requirements and provide reporting
resources. We know your role in reporting concerns is crucial in ensuring the safety of many of the most
vulnerable adults in care.

Adult Abuse includes:

* Physical harm or injury * Involuntary seclusion

» Failure to provide basic care » Wrongful restraint

* Financial exploitation » Unwanted sexual contact

* Verbal or emotional abuse » Abandonment by the caregiver

» Self-neglect (when individuals lack the cognitive ability to care for themselves, which can lead to harm).

Am | a mandatory reporter?
In care facilities, these professions are designated mandatory reporters:
e Physician, psychiatrist, chiropractor, physician assistant, including any intern or resident
e Licensed practical nurse, registered nurse, nurse practitioner, nurse’s aide
e Employee of a long term care facility or an individual who contracts to provide services to a long term
care facility
Psychologist, regulated social worker, licensed professional counselor
Physical therapist, speech therapist, occupational therapist, audiologist or speech language pathologist
Senior center employee
Homecare worker

Note: For any resident in a nursing facility, this also includes the following:
e Legal counsel.
e Guardian or family member

Does the law offer protection for mandatory reporters?
Yes. Oregon’s adult abuse reporting law protects mandatory reporters, if you report suspected abuse in good
faith. If you do so, then you are protected from civil and criminal liability.

To report abuse call 1-855-503-SAFE (7233) or your local DHS office

Thank you again for your dedication to those you serve during this time of crisis.
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Otnen mo 60ps0e ¢ HaCHIUEM HaJ MOKWIBIME Jr0AbMU Tipu Munuctepcrse KOctumum ltata Operon xouet
no0J1aroJapuTh Bac 3a Balll HEYCTAHHBIN TPY BO BpEMsI 3TOr0 Kpu3uca. Mbl 3HaeM, 4TO MHOTHE U3 Bac
©XKETHEBHO JKEPTBYIOT COO0H paau oOecrieueHus 3J0pOBhs M 0€30MACHOCTH CBOMX MOJIOTICUHBIX KHUTEICH. MbI
OYCHb OJIaroapHsI 3a Bac!

Bo Bpemst mangemun KOBI/I-19 B mitaTe pe3ko COKpaTHIOCh KOJUYECTBO 3asSBICHUI O )KECTOKOM OOpaIlCHUH
C MOXWJIBIMH JIFOJIbMU. MBI XOTENTM HAIIOMHUTB BaM O TpeOOBaHUSIX HACUET 003aTeNIbHOTO 3asBICHUS U
MPEAOCTaBUTh BCIIOMOTATEIbHbIE pecypchbl. MBI 3HaeM, 4TO Ballla POJIb B 3asIBJICHUU O MOJ03PEHUSX O HACUIIUU
MMeeT peliaoliee 3HadyeHue s odecrieueHus: 6€30MacHOCTH MHOTUX HauOoJee YSI3BUMBIX MOKUIIBIX JTFOIEH
HAaXOJSALIUXCSA O] OTIEKOM.

Hacuiaune Haa moKIMJILIMHE BKJIKOYAET B ceos1:

» Ousnueckuit yuep0 uinu TpaBmMy * HenoOpoBosibHOE yenuHeHue
» HecrtocoOHOCTE 00eCTieunTh OCHOBHOM YXO[T * HenpaBomepHoe orpaHudeHue
* OUHAHCOBYIO KCILTYaTaIUIO * HexxenanHblil cekcyanbHbI KOHTaKT

+ CI0BECHOE WJIN SMOLIMOHAILHOE HACHIIHE

* [IpeneOperxeHne/0TKa3 O CTOPOHBI JIHIA OKA3bIBAIOIIETO YXOJT

* [IpeneOpexxenue coboii (Koraa y ueioBeKa HeT KOTHUTHBHOM CITIOCOOHOCTH 3a00THTHCS O ce0e, YTO MOXKET
HPUBECTH K yIepoy)

SIBasioch JIU 91 0013aTEJNLHBLIM 3asABUTEeM?

B yupexneHusix no yxosuy, 00si3aTeIbHBIMH 3asIBUTENSIMU SBIISIOTCS MIPEICTABUTENH CIEAYIOUINX MPpodeccuit:
* Bpau, ncuxuaTp, XMponpaxkTHK, IOMOIIHHUK Bpaya, BKIIIOYas JII0OOro HHTEpHA MITH PE3UICHTA
* JIneH3upoBaHHas MpakTUYeCcKas MEICECTpa, JUIJIOMUPOBAHHAS MeJICECTPa, IPAKTUKYIOIIAs MEJCECTPa, IIOMOITHUK
MeEICECTPHI
* COTpyAHUK YUPEKICHHS 110 JUIUTEIIEHOMY YXOAY WJIH JIMLO NPEI0CTaBIAIONIee YCIYTH YUPESKACHUIO T0JITOCPOYHOI0
yX0/1a IO TOTOBOPEHHOCTH
* [Icuxonor, perynupyeMslii connaabHbIA PAaOOTHUK, JTUIEH3UPOBAHHBIHN PO(ECCHOHANBHBIN KOHCYIHTAHT
» ®u3HOTEPANEBT, JIOTOIIE, TPYI0TEPAIEBT, AyANOIOT MU CIIEIUAIIICT 10 SI3bIKOBOH peun
* COTpYAHUK IEHTPA AJISI MOKHIIBIX
* PaGoTHUK 110 yXOIy Ha IOMY

IIpumeuyaHue: 1715 J1000r0 pe3uaeHTa yUpekIAeHHs 10 YXOAY, TaAKKe BKJIIYAIOTCA:
* JOpucKoHCY BT
* OneKyH WM YWIEeH CeMbU

IIpennaraer Jiv 3aK0H 3alUTY AJs 00513aTeJILHBIX 3asiBUTeI€il?

Ha. 3akon mtata OperoH o 3asBJIEHUSAX IO JKECTOKOMY OOPAIICHHIO C TTOKUIIBIMH 3alIUIIACT 00s3aTeIIbHBIX
3asiBUTEIICH, €CITU BBI JieNIaeTe 3asBICHIE O TI0J03PEBaeMOM HACHINU 110 J0Opoit coBectu. [locTymast Tak, BB
SalIUIICHbI OT Fpa)K)IaHCKOﬁ u erJ’IOBHOfI OTBETCTBEHHOCTH.

Yro0bl 3assBUTH 0 HacuiIuu, 3BoHuTe 1-855-503-SAFE (7233) niu B mecTHoe oTaeaenne DHS.

Emie pa3 cmacu6o 3a Baily npejaHHOCTb T€M, KOMY Bbl IIPEIOCTABIISIETE YCIYTH BO BPEMS 3TOr0 KpU3uca.
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El Equipo de Abuso de Ancianos del Departamento de Justicia de Oregon quisiera ofrecer nuestro mas
amable agradecimiento por su incansable servicio durante esta crisis. Sabemos que muchos de ustedes
estan haciendo sacrificios para garantizar la salud y seguridad de sus residentes diariamente. jEstamos
muy agradecidos por todos ustedes!

A lo largo de la pandemia de COVID-19, ha habido una fuerte disminucion en los informes de abuso de
ancianos en todo el estado. Queriamos ofrecer un recordatorio sobre los requisitos de informes
obligatorios y proporcionar recursos de informes. Sabemos que su papel en la presentacion de
inquietudes es crucial para garantizar la seguridad de muchos de los adultos més vulnerables bajo
cuidado.

El abuso de adultos incluye:

* Daiio o lesion fisica * Aislamiento involuntario

» Falta de atencion basica * Restriccion injusta

* Explotacion financiera * Contacto sexual no deseado

* Abuso verbal o emocional » Abandono por parte del cuidador

« Auto descuido (cuando los individuos carecen de la capacidad cognitiva para cuidarse a si mismos, lo que
puede provocar dafos).

¢ Soy un reportero obligatorio?
En los centros de atencion, estas profesiones se designan como reporteros obligatorios:
« Médico, psiquiatra, quiropractico, asistente médico, incluido cualquier interno o residente.
» Enfermera practica con licencia, enfermera registrada, enfermera practicante, auxiliar de enfermeria
» Empleado de un centro de atencion a largo plazo o un individuo que tiene contrato para proporcionar
servicios a un centro de atencion a largo plazo
* Psicologo, trabajador social regulado, consejero profesional con licencia.
» Fisioterapeuta, logopeda, terapeuta ocupacional, audiélogo o logopeda.
« Empleado de centros para personas mayores
* Trabajador de atencion domiciliaria

Nota: Para cualquier residente en un centro de enfermeria, esto también incluye lo siguiente:
« Consejero legal.
* Tutor o familiar

¢La ley ofrece proteccion para los reporteros obligatorios?

Si. La ley de denuncia de abuso de adultos de Oregon protege a los reporteros obligatorios, si denuncia
sospechas de abuso de buena fe. Si lo hace, esta protegido de responsabilidad civil y penal.

Para denunciar el abuso, llame al 1-855-503-SAFE (7233) o a su oficina local de DHS

Gracias nuevamente por su dedicacion a aquellos a quienes sirve en este momento de crisis.
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