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Viewing Liability Information in MMIS
When billing for any ICF level of stay for a resident, the monthly liability
amount that is owed by the resident is viewable in MMIS. This will now be the
primary method for nursing facilities to determine the liability amount for the
resident.
To view the liability amount, access the Plan of Care (POC) – Client Liability
panel in the Provider Web Portal.
If a resident has a liability, it will show directly under the resident’s POC Detail
screen (panel will automatically open when you open the POC panel). If there
are no records listed under the Client Liability panel, the resident doesn’t have
liability noted in MMIS. Here is an example of what you will see:
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When reviewing the amounts, confirm that you are also confirming the dates
the liability amounts are for. Please note that sorting the liability lines is not
functioning as intended, however the data remains accurate.
Under “Type”, there are typically one of two options that you may see that is
related to nursing facility liability amounts. “PO” stands for patient offset,
which is the calculated liability amount. “NL” stands for no liability, which
means that the liability amount is not being charged for that period of time.
During the initial month that a resident begins receiving ICF level of care, and
a liability is determined, there are circumstances where the resident may not
have the resources to make that payment. The resident, or their
representative, may work with the local office to determine if the initial month
liability may be waived or reduced.
Residents or their representatives will continue to receive notices that inform
them of the liability amount.
The form “Financial Planning Title XIX – Provider Notice” will no longer
be sent out from the local offices.
Please contact Provider Services with any billing questions. Please contact
the local office for any general questions or if the liability amount appears to
be incorrect.
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