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CBC Family Interview Guideline 
 
Resident:        Facility:        Fac. #:       
 
Person Interviewed:        Relationship to resident:       
 
In person/ by phone:        Date/Time:        Surveyor:       
 

Topics  

Care at the facility / Access 
to medical care 

      

Communication with the 
facility / directing of care 

      

Involvement in SP / 
decision making 

      

Food, nutrition, hydration       

Activities / quality of life       

General environment 
(common areas) 

      

Room/apt. environment       

Routines: getting up, hs, 
getting to/from meals, 
activities 

      

Safety issues       

Management of money       

How often do you visit? 
 
POA/conservator/guardian 

      

Is there anything else you 
would like to tell about this 
facility and how your relative 
is treated?  
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