Full Intake
Concern of abuse 
You received a call from REPORTER today. She indicates that she is the mother of a 23-year-old woman VICTIM who lives in her own apartment alone. The REPORTER says that her daughter’s landlord frequently has disagreements with tenants and squabbles with them regularly. She claims that earlier in the day her daughter’s landlord [accused person (ALLEGED PERPERTRATOR)] pushed her daughter to the ground, causing injuries and cussed/called her derogatory names in front of her apartment. She also states that her daughter’s next-door neighbor, WITNESS saw the entire incident as she was watering her plants. The reporter indicated that the alleged victim (AV) is an I/DD individual.

	Step 1 Create the intake
Login to the system.
Click on the Intake Tab. 

Select the “Intake” tab at the top of the screen (figure 1).
 
Then select “New Full Intake” (figure 2) to create a new intake.

	
[image: ]
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	Step 2 
Find/create the Alleged Victim (AV) record

Select the magnifying glass (figure 3) to identify if your AV is in the system or needs to be created.

Enter the victim name in the lookup search bar. Nothing populates, so you’ll need to create your alleged victim (AV) record and fill the information in yourself

Fill out the Victim Info page using the information on your assigned DATA sheet. 
	[image: ] 


** All individuals with intellectual/developmental disabilities served by ODDS will be preloaded to CAM.**. 


	Step 3
Detail the incident

Select the “Incident” tab (figure 4)
Enter the incident information with the limited detail the reporter gave you

Pay close attention to the options in each pick list and select the most appropriate option for the incident you are recording.


Figure 5 shows you to select DD for Responsible Program, DD – Adult for Investigative Authority, and SI Abuse Concerns for Intake Type. 
**Once the building is complete, all references to Serious Incident will be on its own tab **

When you reach the bottom, select one or more abuse types then select the “Update Abuse Type Details” button (as shown in figure 6) to open additional detail boxes for information on allegations of abuse. 

The Abuse Type will populate the Allegation tabs.
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	Step 4 Detail the Reporter
Select the “Reporter Info” tab (figure 6). 


Field by field, follow the same steps as you did for the victim and enter the Reporter information with the details in your DATA sheet
	[image: ]

	Step 5 Detail the Perpetrator
[bookmark: _Hlk511825642]Select the “Alleged Perpetrator Info” tab (figure 7).

Just as with the victim info, field by field, enter the Alleged Perpetrator (AP) information with the details listed in your DATA sheet paying close attention to the options in each pick list.

	Figure 7


	Step 6 Detail the Allegation
Select the “Allegations” tab (figure 8).

Each allegation is tracked separately and associated to the appropriate AP. 

This information will pre-populate with the information you provided in the previous tabs but can be modified as necessary.

	Figure 8



	Step 7 Detail the Investigation Contact
Select the “Investigation Contact” tab (figure 9). 

Field by field, enter the Investigation Contact information with the details listed in your DATA sheet.

	Figure 9


	Step 8
Wrap Up
Select the “Wrap Up” tab (figure 10).

If no required data is missing, the intake will display a “save” button. 
Select “save”. 
You will be routed to the Intake/Investigation page (Figure 11 below).
	Figure 10


	Step 9
All done…for this scenario!

This page lists all the intake details and offers a few important features you need to use before you assign it to an investigator.

Double clicking any field will allow you to perform inline edits to any of the data; if you select “Edit Intake” you will be returned to the Full Intake screens. 

When you modify data this way, the action buttons at the top of the page will change to read “save” and “cancel”.
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[bookmark: _GoBack][image: ]Quick Reference Guide 

Centralized Abuse Management (CAM) system
Icons 
	Name
	Description

	[image: C:\Users\or0192919\AppData\Local\Microsoft\Windows\INetCache\Content.Word\5a358fa6d00167.448949401513459622852.png][image: ]
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	Help text – The orange bubble question-mark icon appears next to fields and near menu items or labels for certain input fields, radio buttons, or checkboxes. Hover over this to see a tool-tip with more information

	[image: ]
	Required field—In the Quick Intake or Full Intake pages, fields will be highlighted in pink.
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	An editable field
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	A locked field
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	Information not complete

	 [image: C:\Users\or0192919\AppData\Local\Microsoft\Windows\INetCache\Content.Word\lookup1.png]  
	Lookup tool (spyglass icon) – This will open a new window for you to do a search for objects or records within CAM.


	[image: ]
	Safety concern – This person (icon appears on their person account) is a safety concern to investigators. This person has a history of violence and may be volatile.



	Old Term
	New Term in CAM

	Provider
	Service Provider

	Reporter
	Reporter

	Facilities 
	Service Provider

	Summary and Conclusion
	Original Summary of Evidence 

	Allegation Statement
	Allegation

	Accused Person/Provider 
	AP- Alleged Perpetrator 

	Alleged Victim 
	AV- Alleged Victim 

	Witness 
	Investigation Contact/ Collateral Contact



image5.png
Responsible Program & Investigative Authority

Figure 5
Please choose a Responsible Program and Investigative Authority
Responsible Program o 5 Investigatve Authorny P
Intake Type & Details
Identify the Intake Type and Serious Incident Type, when applicaljle
Inake Type Serous incdent Type J—
Other Serious Incident Type:





image6.png
Abuse Types Figure 6

Abandonment O FrancelExonaton
Pt o Sealise o
Compiamt. o

Update Abuse Type Detalks ‘ Scrolio Top.





image7.png
tome [ personservice Provider Intakesfinvestiations  Reports  Dashboards  +

Intake Figure &

Victm Info ln:\de’ Reporter nfo Alleged Perpetrator nfo Allegations, Investigation Contact

WrapUp®

Reporter Name o o
Faciiy et
Report? o

Reporter Demographics

First Name. LastName.





image8.png
[~ T ———

Intake




image9.png
[~ T ———

Intake




image10.png
T T





image11.png
T T





image12.png
D e pemsre sttt
Intake

Supportin Ploce

Do et e s i o

Pram— an—

Invesiigation Contact Dotk

Investigation Contact Search - ease search 1LFORY ading 2 new person

[——

avesiigation Contact Domographics




image13.png
D e pemsre sttt
Intake

Supportin Ploce

Do et e s i o

Pram— an—

Invesiigation Contact Dotk

Investigation Contact Search - ease search 1LFORY ading 2 new person

[——

avesiigation Contact Domographics




image14.png
m Intake  PersoniService Provider  iiakesinvestigations _ Reports 4

Intake

Viamto ncders Reporerfo Aleged Perparstrinfo Alegasers
Wiap Up.

InessgatonComo WapUp )

IFall required fields are completed, save bution will be visible below. If not visible, please complete the required fields fisted below.




image15.png
m Intake  PersoniService Provider  iiakesinvestigations _ Reports 4

Intake

Viamto ncders Reporerfo Aleged Perparstrinfo Alegasers
Wiap Up.

InessgatonComo WapUp )

IFall required fields are completed, save bution will be visible below. If not visible, please complete the required fields fisted below.




image16.png
Home.

Intake  Person/Service Provider

Intakes/Inve:

Customer
Intake in Process

RELATED LISTS
Victim (1)

Allegation/aP (1)
Reporters (1)
Investigation Contacts (0)

Contact Logfinterview
IObsenations (0)

Notes/Nofifications (0)

Protective Sves/Recommended
Actions/Ref (0)

Risk Management Plans (0)
‘Senice Provider Actions (0)

Deviations (0)

& ntake Number 00019479

Feed Details

Intake/Investigation Detail

ns

Reports Dashboards  +

Created Date 3712019 1:16 P

Clone| [Edit Intake |

Figure 11

‘Assign for Investigation| |Close on-Abuse Intake | Create Document

v Details
Victim's Name
Intake Number
Intake Number Provided to Reporter
DaterTime Opened
Responsible County.
Responsible Program
Investigative Authority
Related Intake/lnvestigation

Mollie Ann Dog
00019479

3712019 1:16 PH
Multnomah
aPs

APS Community

Intake Type
Confidential

Status

Record Type

Record Owner Change Reason
Record Owner

Supervisor Hlame

Complaint of Abuse

Intake in Process
Intake

Y elissa Lant (Change)
Natha Braiand

v Serious Incident

Serious Incident Type.

Other Serious Incident Type.




image17.png
Centralized Abuse Management




image18.png




image19.png




image20.png
Font

Glossary-CAMTraining_S0Q-BCU.docx - Word Table Tools

References  Mailings  Review  View Design  Layout

TNormal | T No Spac

Glossary

ntralize

© Tell me what you want to do

Subtle Em.

pears next to
Ids and near menu items or |al
buttons, o

or you to do a search for
ithin CAM.

Safety concern — This person
their ty
investigators. This person has a histor

violence and may be volatile.

AaBbCCDC

Emphasis

Inten

AaBbCDC

Kelly Mara D

=

Editing

Home

Cust

Intake

ed at Intake

Person/Service Prov Reports

Intake Number 00002 Created Date 7/

Victin's Name
Intake Number

Intake Number Provided to Reporter
DateTime Opened

sponsibe County

esponsible Program

Authority

gation

Incident

rious Incident Type

AdmissionVisit Date

v Intake/lnvestigation Timeline

Screening Determination Due

¥ LawEn t Details
LEA Name

LEA Report Number

LEA Contact Name

LEA Contact Number

Date Rep

Non-Abuse

ashboards

018

Knowledge

29PM

+

ign for

Intake Type  Complaint of Abuse
Confidential
stats  Closed at Inta
Record Type  Closed at Inta
Owner |7} Lakshmi Vadisett
pervisor Name  Eli Lamb
d at Intake Reason @ All Allegatio

lect reason report
estigated.

us Incident Type

eason for Admission/Visit

HospitalMed

Initial Response Time
Initial Response Due Date

Initial Response Date

Report Made to LEA
Report

ssistance Requested?
istance Received

tance was received

Incident Date

Incident Time

Sandbox:  STATEDEV.





image21.png
Last Name.




image22.png
Picture Tools Terms Sheet for CAM vi.docx - Word KellyMaraD 1

References  Mailngs  Review  View Format  Q Tellmewhat youwantto do

AaBbCCDC AoB AaBbCcDC AaBbCCD

Subtle Em... Emphasis  Inten Quote Inten:

Font Editing

. s Reports

neasdil i g e
iation type abc

Recommended Action | Use this record type to create a DD recommended action Customer

Use this record type to create a referral.

jumber 000 Created Date 6

ed at Intake

RELATED LI

Intake/Investigation Detail

Intake Number
ided to Reporter
DatefTime Opened
sponsible County
esponsible Program
Investigative Authority

ed Intake/lnvestigation

Incident

Serious Incident Type

gation Tim

Screening Determination D

v Law Enforcel
LEA Name
Report Number
ct Name
Number

Criminal Investigation Status

mation

94...jps

Clone

ign f

Investigation

Intake Type
Confidential
Status

Record Type
Owner
pervisor Name

Closed at Intake Rea:

Other Serious Incident Type

eason for Admission/Visit

Hospit 1 Notes

Initial Respons
Initial Response Due Date

Initial Respon:

Cross Report Made to LEA

Specity wi

Closed at Intake

Closed at Intake

Lincoln, Linn [Change]

Consuttation

VmbL:?

I ymcibmbvm b





image23.png




image24.png




image25.png




image26.png
Danger




image1.png
Search. Search

o Tty Figure 1

Intake  Person/Ser

Provider Intakes/investigations Reports Dashboards  +

J Melissa Lantz
Wednesday lfarch 8, 2018

- tide Feea

@ Post Recommendations ore

e e Gmenon Someone o




image2.png
Intakes/lnvestigations Reports Dashboards  +

a* akes Figure 2

2 Home ’

New Quick Intake | [New Full ntake
Recent Intakes

Intake Number Type Status. Investigative Authority Owner Victim Quick Intake Last Modified Date





image3.png
Victim Details Figure 3

VninSealdl—Pleasesﬂald\BEFMiﬂdi\gimpermn/

Vicm Name o




image4.png
Home [BEHY personiservice Provider _ ntakesfinvestgations _Reports _Dashboards _+

Intake

Figure 4
Vo | cdet | Rsonsrifo  AlegedPeperio  Aegmions  iesigeion Cortat
wooo Bl
Date Reported & Reporter Concem
Dete Report
Receved

[3709]





