	SERIOUS INCIDENT
	DEFINITION

	Act of Physical Aggression
	Any incident in which an individual engages in physical aggression towards another person or themselves that results in physical injury and/or property destruction.

	Death
	Any death under any circumstance.

	Emergency Medical Care
	Any serious illness, injury, accident, or mental health crisis requiring emergency medical care. Serious injuries include, but are not limited to, a break in the skin requiring sutures, bruising accompanied by swelling or extreme pain, broken bones, internal injury; any injury requiring medical treatment beyond routine first aid. This does not include response by the paid I/DD provider or accessing routine physical health care.

	Emergency Physical Restraint
	Any use of an emergency physical restraint when the specific restraint is not included in a Positive Behavior Support Plan.

	Medication Error with Adverse Consequences
	Any incident in the medication process that results in harm, discomfort, or jeopardizes an individual’s health and safety.

	Missing Person
	Individual has been reported as missing and where about is "unknown. An individual is absent from the supports necessary to keep them healthy and safe beyond the timeframes identified in the individual's ISP. Does not include an individual's choice to not attend a service (or to depart early from the service) when no safety risks are present.

	Psychiatric Hospitalization
	Admission for any length of time for psychiatric treatment.

	Safeguarding Intervention/ Equipment, Resulting in Injury
	Any use of a Safeguarding Intervention/Equipment that results in an injury

	Suicide Attempt
	Any incident in which any individual actively engages in a non-fatal, self-directed, potentially injurious action with an intent to die because of that action; which may or may not result in an injury.

	Unplanned Hospitalization
	Any unplanned admission to a hospital.
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