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Overview 2017-2018
The National Core Indicators-Aging and Disabilities (NCI-AD) is a survey

of people receiving Older Americans Act or Medicaid long term care
services and supports. The survey provides a consumer perspective on
services and service quality. It can help states assess and improve
services for older adults, individuals with physical disabilities and
caregivers.

NCI-AD was developed by the National Association of States United for
Aging and Disabilities and the Human Services Research Institute. They
work with states on survey implementation and data analysis.

Participants

Data is collected through in-person surveys at the participant’s home.

In the 2017-2018 survey, older adults and people with physical
disabilities receiving Older Americans Act or Medicaid long term services
and supports in all types of residences except skilled nursing facilities
will be surveyed. A random sample of 700 surveys will be completed.

Survey collection

Aging and People with Disabilities (APD) has contracted with Vital
Research to interview participants. All interviewers will be background
checked by the DHS Background Check unit.

Survey participation is voluntary. People may decline at any time
without impact on their services. Participants may request the presence
of supports during the survey. Paid care providers are asked not to be
present.
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https://nci-ad.org/

Survey notifications & scheduling

Potential participants (and guardians if they have one) will be sent an
informational letter about the survey. Facility providers of survey
participants will receive a notification letter.

Vital field interviewers will call potential participants and guardians to
schedule an interview. Vital will work with participants to schedule
interviews. Participants may invite supports to the interview. Paid
providers should not participate.

Survey website

Vital’s web site will include basic survey information, copies of the
notification letters, photos of field interviewers, frequently asked
questions and more. The web site will be updated for this year by July
5, 2018. See: https://vitalresearch.com/oregon/nciad/

Project Timeline
e Week of July 2, 2018
o Survey letters mailed
o Survey web site updated and available
e July 12-September 30, 2018 -Survey interviews
e Mid-2019 -State report with Oregon results available
e Mid-late 2019 -National comparison report available

Additional Information

For further information about the NCI-AD in Oregon, including the
last year’s Oregon report and a link to the national web site see:
https://www.oregon.gov/dhs/SENIORS-
DISABILITIES/ADVISORY/Pages/NCI-AD.aspx

For NCI-AD questions, please contact Naomi Sacks, OR NCI-AD Project
Manager, at Naomi.E.Sacks@state.or.us or call at 503-385-7168.
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