
 

May 17, 2018 

To:  All ODDS Staff and Stakeholders 

From:  Lilia Teninty, Director, Office of Developmental Disabilities Services 

 

Today I am sending you a story that I hope will help everyone see the 

impact of Home and Community-Based Services (HCBS).  

HCBS regulations require that Medicaid-funded services are integrated and 

support full access to the greater community. As part of Oregon’s efforts to 

comply with HCBS, the state is requiring residential providers to ensure 

greater access to the community. In Oregon, providers’ deadline to comply 

is September 2018. 

If you are a provider with questions related to HCBS, please Rose Herrera 

at 503-947-5201; ODDSHCBS.Assistance@state.or.us 

Stephanie’s story is a good example of how to be successful. I hope you 

enjoy reading it. 

Thanks, 

 
 
 
 

 
 
 
Stephanie works her way to independence 
 
A photo slideshow of Stephanie is online at: https://flic.kr/s/aHsmj2LqUB 
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Stephanie Burbank has come a long way in her young life. She’s an active 
volunteer. She makes simple meals, including her favorite food, shrimp. 
And, she lives with a roommate. 
 
Stephanie grew up in foster care, beginning at age 3. She says she spent 
years angry, frustrated and lashing out at anyone and anything. 
 
“If someone told me no, I would just go off,” Stephanie said. 

 
Stephanie, 25, said that until a 
few years ago, she struggled to 
keep aggressive behavior in-
check, often feeling angry that 
her parents weren’t there for her.  
 
Stephanie lived in homes 
operated by the Office of 
Developmental Disabilities 
Services’ Stabilization and Crisis 
Unit (SACU) since age 18. 
SACU is a safety-net resource 
for Oregonians with I/DD with 
limited options for a residential 
bed due to significant I/DD and 
behavior challenges. SACU 

supports people to stabilize, then transition to community providers. 
 
Federal Home and Community Based Services (HCBS) regulations require 
that Medicaid-funded services are integrated and support full access to the 
greater community. This includes opportunities to seek employment and 
work in competitive and integrated settings, engage in community life, 
control personal resources, and receive services in the community. 
 
As part of Oregon’s efforts to comply with HCBS, the state is requiring 
residential providers to ensure greater access to the community. In Oregon, 
providers’ deadline to comply is September 2018. 
 
Several years ago, Stephanie started on the path to change her life. She 
said a DD mental health counselor in Keizer first opened the door to her 
recovery. 

 
 
Stephanie loves her home and enjoys 
time outside. 

http://www.oregon.gov/DHS/SENIORS-DISABILITIES/HCBS/Pages/index.aspx


 
“She really got me talking about the things that made me angry, and helped 
me with tools to deal with it,” Stephanie said. 
 
Stephanie has lived in several homes operated by SACU. Her last home 
was in the Portland metro area and is managed by Farron Dowdy. Called 
the INA house, it is not a secure facility. 
 
Farron said the SACU team worked with Stephanie on coping skills and 
mechanisms to control her anger.  
 
“We worked with her on skills to prevent outbursts,” Farron said. “And we 
used a red, yellow, green system. If she said, I feel like I’m going into red, 
we worked with her to calm herself.” 

 
Stephanie was determined to change her life. 
In August 2017, she moved into a 24-hour 
group home in Clatskanie operated by 
Arcadian Inclusion Management, run by Kellie 
Hawker and Brenda Maul. Since Arcadian 
Inclusion Management first became a certified 
agency, both of their homes have been 
determined to meet federal regulations and 
are complying with the HCBS regulations and 
requirements. 
 
“Stephanie knows her Behavioral Support 
Plan inside and out,” said Brenda Maul, 
associate director of Arcadian Inclusion 
Management, which runs two group homes. 
“She is a partner in this plan and knows the 
natural consequences of her actions and this 
has resulted in a lot less issues.” 
 
Moving into an Arcadian Inclusion 
Management home was a big step for 

Stephanie to live more independently after being in the state system her 
entire life. 
 

 
 
Stephanie at the stable 
where she volunteers three 
days per week. 
Photo: contributed 
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Stephanie is learning how to live independently, including preparing simple 
meals for herself. The kitchen is completely open, and she is learning about 
healthy meal preparation and grocery shopping. 
 
An animal lover, Stephanie spends three days per week volunteering at a 
local stable where she works in exchange for time riding the horses. She 
also frequently visits the therapy and service dogs at her friend Lori’s 
business, Urban German Shepherds. 
 
“We do a lot of problem solving,” Brenda said. “If she feels like she is 
getting upset, it might be time to take a drive into the country to look at 
horses or visit the dogs. We are there to support her, but she is in charge.” 
 
Brenda and Kellie with Arcadian are also helping Stephanie with 
employment services. She is currently in the ODDS Discovery service and 
hopes to get a job working with animals. Stephanie is saving money to 
attend the Pendleton Round-up. She also has an ABLE account to help 
plan for her future and have savings. 

 
Stephanie said she feels like she is 
at home now. In the past few 
years, she has worked hard to, as 
she puts it, to “stay out of red.” Her 
support team, her love of animals, 
and her own determination has 
made it possible. 
 
“I’m a whole different person than I 
used to be,” she said, smiling 
widely. “My advice is, ‘Focus on 
yourself. Don’t let other people ruin 
your day and keep focused on your 
goals.’” 
 
Stephanie’s team includes: Service 
Coordinator Katie Porter with 
Washington County CDDP, Linda 
Higgins with RISE is providing 
Discovery services, Farron Dowdy 

 
 
Stephanie and part of her support 
team, left to right: Kellie Hawker, 
executive director of Arcadian 
Inclusion Management, Stephanie 
Burbank, and Brenda Maul, associate 
director of Arcadian. 

http://oregonablesavings.com/


and the team at SACU, and Kellie Hawker and Brenda Maul with Arcadian 
Inclusion Management. 
 
 
Follow us on Facebook @oregonDHS.IDD or twitter @OregonODDS and 

explore our website.  

 

 

This document can be provided upon request in an alternate format for 

individuals with disabilities or in a language other than English for people 

with limited English skills. To request this form in another format or 

language, contact Office of Developmental Disability Services at 503-945-

5811 or 1-800-282-8096 for TTY. 
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