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Expreas Payment & purting System

How to Authorize COVID Expanded Family Support Purchases
in SE151 or SE145 Plans of Care (POC)

(4/3/2020)

In response to support children with I/DD and their families through the COVID
health crisis, ODDS has authorized the use Expanded Family Supports for
purchasing items needed during the COVID-19 crisis.

Additional ODDS Policy information regarding the utilization of the Expanded
Family Supports during COVID-19 can be found in the below transmittal:

* Expanded Supports for Families During COVID-19 (APD-PT-20-0xx)

The Expanded Family Supports will be authorized under:
®* SE150/ OR380/zP

To authorize COVID Expanded Family Supports in POC:

1. Login in to eXPRS.
CDDP users select Local Authority.

Login

Login Name: |uselD
Password: |eececcecee

Organization/Program Area: County (Local Authority) [~

Case Management Provider (Provider

Forgot your password? ' e (el A '

CIIS users select State Kids.

Login

Login Name: |userD

Password: [eececscce

Organization/Program Area: | State Kids (State) I+
| State CM CIIS Provider |

‘ State Kids (State) '
Forgot your password? '
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2. From the left-hand yellow navigational menu click on Plan of Care = POC >
Update POC to find the POC that needs to have COVID Daily Sustainability
payments added.

Client » Home
Rrsvigss * My Notifications
Contracts »
Prior Authorization » Filtered By Type | All Notification Types
(Plan Of Care  s=wil{ POC » [ View POC
Claims »| Service Delivered » | Create POC
CM/PA TCM Billing  »| Travel Time Update POC '
Liabilities »| Reports »
Reports > WO matching notifications were foy

3. Inthe Find Plan of Care page, search for the POC that needs to have the
Expanded Family Supports code added. Best practice is to search by the
individual’s prime number. With the search criteria entered, click FIND to
search.

Find Plan of Care

Note: If criteria entered results in more than 20,000 rows, data returned will be truncated. You may
need to narrow your search criteria to return a smaller dataset.

Plan ID: |
‘ Client Prime: | xyz0000a

Service Element: | Al v
Plan Begin: Ii [E @OQverlap O Contain O Exact
PlanEnd:| @ @ @Overlap O Contain OExact
DHS Contract Num: | a8

Status: | v
Max Displayed: | Al v

s> Find | _Reset |

4. From the search results, open the POC for the individual that need Expanded
Family Supports authorized. Click on the blue Plan ID number to open the
POC.

T -_a Wl W =

Export options: £z] CSV | X] Excel | 2] PDF | [gi RTF
Plan ID = Client Bfime Client Name DHS Contract

affaa55y TERRY DACTYL
AbcH5hhy TERRY DACTYL
abch555y TERRY DACTYL

Plan Begin - Plan End -~ Status

02/01/2018  01/31/2019 Accepted
Accepted

20 % s dedede]|

2 Thsennd

02/01/2020  01/31/2021
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5. In the Update Plan of Care page, at the bottom of the POC click Add Plan Line
to add the Expanded Family Supports authorization.

55y

Plan Dates: 2/1/2020 - 1/31/2021
Ciient Name: TERRY DACTYL Cii 55
D -210 2

Add Plan Line

6. Inthe open Plan Line row, work from left to right, adding the service
information.

In the *SE dropdown, select 150 — Family Supports.

“SE
w» | 15N - Familv Sunnnrt i-.- i
12U - ramiy support il
CA _ Cememloy simnmpmd 3 Aoy oy m . i
et LIRS, e e | il
,ﬁ
e = = . - . 2202090909020 s
mw 1OU - Faimily sUppore o
L N y
e = =
| 151 - Long Term support ror kids

In the *Procedure Code dropdown, select OR380 — Specialized Med
Equip/Supplies. It will be the only option. The modifier will auto-fill.

(
*Procedure Code “Modifier

OR380 - Specialized Med Equip/Supplies '
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* In the *Units section, add the number of units & frequency.

smE  sres o [
“Modifier T “Uniis
H
= i —
= _ o Bt 1 _Hm (=N NI W JRY T
= -'I!JE\-ICII ri _| L !l-l [ LY ) | ML ® RISy B
il ! !
AN

* Inthe *Dates section, enter the date range for the Plan Line authorization.
Maximum date rage is 4/1/2020 - 12/31/2020. With all the Plan Line
information completed, click SAVE to save the Plan Line.

/™ Y
il r 2

h . B = v

(. ¥ ‘DEIES L alamus |oial i

B . | -

B I — | p—— —_ o _ g !
-5 14/1/2020 FE 11273172020 | Dran Save | Cancel |
r BT 5 I B B e i i |
[ WY ¥

-

7. Under the Plan Line, click on Add Provider to add the authorization for
Expanded Family Supports.

Plan Details

*SE *Procedure Code *Modifier

* 150 OR380 - Spec Med Equip & Supp LP - Special Prujecl
Add vaider&

8. In the open SPA row, move left to right, adding the applicable information.

* In the *Provider dropdown, select the “Generic Provider” option.

*Provider

type to filter dropdown

*Modifie
ily NA
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* In the Generic Provider Name field, add the purchase information or vendor

name.

“Provider

type to filter dropdown

e

Generic Provider Name |purchasre info goes herg

Add Provider ‘

* Complete the remaining SPA information.

Units = the number of units/purchases authorized
Rate = the anticipated cost of the purchase.
Dates = the date range for the purchase

“Units “Rate “Dates

| Cancel

Click SAVE to save the SPA information.

9. With the SPA information saved in draft, click SUBMIT to submit the

authorization.

Plan Details

“SE “Procedure Code “Modifier “Units “Dates Status  Total

w 150 OR380 - Spec Med Equip & Supp ZP - Special Project 3 per Month 4/1/2020 -12/31/2020 Dra

$473.14 % Delete

Review? Status Amount

Auth Id “Provider “Units “Rate Pay-To Provider “Dates

{Generic} purchase
Sy info goes here

Add Provider

CME Family Support
138473.14 o Bl 4/1/2020 - 4/30/2020 No

Draft $473.14 Edit

Submit | Delete
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