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How to Authorize COVID Expanded Family Support Purchases 

 in SE151 or SE145 Plans of Care (POC) 
(4/3/2020) 

 

In response to support children with I/DD and their families through the COVID 

health crisis, ODDS has authorized the use Expanded Family Supports for 

purchasing items needed during the COVID-19 crisis.  
 

Additional ODDS Policy information regarding the utilization of the Expanded 

Family Supports during COVID-19 can be found in the below transmittal: 
 

• Expanded Supports for Families During COVID-19 (APD-PT-20-0xx) 
 

The Expanded Family Supports will be authorized under:  

• SE150 / OR380 / ZP 

 

To authorize COVID Expanded Family Supports in POC:  
 

1. Login in to eXPRS.  

CDDP users select Local Authority. 
 

 
 

CIIS users select State Kids.  
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2. From the left-hand yellow navigational menu click on Plan of Care  POC  

Update POC to find the POC that needs to have COVID Daily Sustainability 

payments added.   
 

 

 
3. In the Find Plan of Care page, search for the POC that needs to have the 

Expanded Family Supports code added. Best practice is to search by the 

individual’s prime number.  With the search criteria entered, click FIND to 

search.  
 

 

 
4. From the search results, open the POC for the individual that need Expanded 

Family Supports authorized. Click on the blue Plan ID number to open the 

POC.  
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5. In the Update Plan of Care page, at the bottom of the POC click Add Plan Line 

to add the Expanded Family Supports authorization.  
 

 

 
6. In the open Plan Line row, work from left to right, adding the service 

information.   
 

• In the *SE dropdown, select 150 – Family Supports.  
 

 
 

• In the *Procedure Code dropdown, select OR380 – Specialized Med 

Equip/Supplies. It will be the only option.  The modifier will auto-fill.  
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• In the *Units section, add the number of units & frequency.   
 

 
 

• In the *Dates section, enter the date range for the Plan Line authorization.  

Maximum date rage is 4/1/2020 – 12/31/2020. With all the Plan Line 

information completed, click SAVE to save the Plan Line. 
 

 

 
7. Under the Plan Line, click on Add Provider to add the authorization for 

Expanded Family Supports. 
 

 

 
8. In the open SPA row, move left to right, adding the applicable information.  

 

• In the *Provider dropdown, select the “Generic Provider” option.  
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• In the Generic Provider Name field, add the purchase information or vendor 

name.  
 

 
 

• Complete the remaining SPA information.   

• Units = the number of units/purchases authorized  

• Rate = the anticipated cost of the purchase.   

• Dates = the date range for the purchase 
 

 
 

Click SAVE to save the SPA information. 

 
9.  With the SPA information saved in draft, click SUBMIT to submit the 

authorization.  
 

 


