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“Assisting People to Become Independent, Healthy and Safe”
date

Dear Healthcare Provider:
__________________________ (individual name) is a member of a of a household (or setting) that per Oregon Health Authority guidance is considered high-risk. People with intellectual and developmental disabilities (I/DD) often have multiple underlying health conditions and are at higher risk for COVID-19. In addition, some people with I/DD live in group homes or other settings where they may have multiple staffing support personnel interact with them daily.

If, in your clinical assessment, you determine this patient’s symptoms are consistent with
COVID-19 illness, Oregon Health Authority (OHA) has prioritized persons with I/DD for COVID-19 testing. (see OHA guidance document)

To ensure timely testing, please order testing by:

 Sending a specimen(s) to a reference lab that can return results within 1-3 days. You
may want to confirm turnaround time with the lab prior to sending the specimen.
 If you do not have access to a lab that can provide timely results, you may collect a
nasopharyngeal specimen and send it to the Oregon State Public Health Laboratory
(OSPHL), which is currently processing specimens within one to three days which may
be faster than some other laboratories.

Request for approval for testing at OSPHL must be submitted using the Confidential Oregon
Morbidity Report at www.healthoregon.org/howtoreport. The healthcare provider ordering
the test must be sure to answer “Yes” to “Does the patient work or live in a congregate
setting (e.g., LTCF, correctional facility, shelter)” question on the report form.

If you choose to send the specimen to OSPHL, please follow OSPHL specimen acceptance
criteria posted on the OSPHL Lab Test Menu at www.healthoregon.org/labtests.

If you have specific clinical questions about COVID-19, please call the clinician consultation
line at 971-673-1111 and select 1 and then 3.

Thank you for assistance,
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