
 

 

COVID-19 Transmittal Explanations  
The Oregon Health Authority (OHA) has identified presumptive positive cases of the 

virus that causes COVID-19. COVID-19 is spread from person-to-person through 

droplets in the air and on surfaces that people touch.  

 

The Office of Developmental Disabilities Services (ODDS) has released several 

transmittals with policy, procedural, and informational guidance to Case Management 

Entities and Providers. The purpose of this document is to provide explanation in a 

simplified and easily assessible way for everyone, including Individuals and Families 

receiving services through ODDS. This document will be updated on a regular basis as 

additional transmittals are released.  

 

Please submit questions to ODDS.Questions@dhsoha.state.or.us 

 

General Topics of Transmittals: 

Agency Providers 

Assessments 

Behavior Professionals 

CARES Act 

Case Management Entities 

Children 

COVID Testing & Scenarios 

Criminal History/Background Check 

Employment and DSA 

Governor’s Executive Order (Stay at 

Home, Save Lives) 

Personal Support Workers (PSWs) 

Staffing Support 
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Agency Providers 
 

Stay at Home Save Lives, EO 20-12 PT-20-045 

• Outlines expectations specific to each developmental disabilities program and 
provider types, including: 

o Residential Providers 
o In-Home Providers (PSW 

and Agency) 
o Employment Providers 
o Transportation Providers 

o Behavior Professionals 
o Nurse Providers (RN’s 

and LPN’s) 
o ODDS Contractors 
o Case Management 

Training Opportunity Through Open Future Learning AR-20-055 

• Announcement of a new resource to provide training to agency staff. 

• Includes process for accessing it. 

Notification of potential COVID-19 exposure AR-20-059 

• Reporting requirements for employees or individuals suspected or 

confirmed infected. 

 
Assessments 
 
Temporary changes to pre-admission screening and resident review 
process for DD assessments PT-20-048 

• Pre-Admission Screening and Resident Review Level II assessments are 
being suspended during the COVID-19 pandemic. 

• Nursing Facilities still need to notify and make referrals to the PASRR-II 
Coordinator to allow for timely assessments as soon as the policy is lifted. 

 

Behavior Professionals 
 
Behavior Professionals and home visits IM 20-026 

• Guidance to Behavior Professionals on proceeding with the delivery of 
Professional Behavior Services. 

• Tips and resources for Behavior Professionals to use in supporting individuals 
and themselves around the COVID-19 pandemic. 

Behavior Professionals and Expiring OIS certificates AR 20-030 

• OIS Instructors with April expiration date have been extended to October. 

• Behavior Professionals with “G” or “Workshop” level certificates need to follow 
details outlined to receive extension. 
 

CARES Act 
 
Impact on Benefits and Resources from CARES Impact Payment PT-20-064 

http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20045.pdf
http://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20055.pdf
http://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20059.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20048.pdf
http://www.dhs.state.or.us/policy/spd/transmit/im/2020/im20026.pdf
http://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20030.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20064.pdf
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• Provides information about Impact Payments and ways to support individuals. 

• In general payments may not be considered as income or resources for many 
programs for 12 months after the time it is received. 

 

Case Management Entities 
 
Department funding of Assistive Technology during the Stay Home, Save 
Lives executive order. PT-20-071 

• Funding is available for assistive technology for the purpose of communicating 
remotely with case managers and others. 

ODDS CAM Serious Incident Training – New Users PT-20-070 

• Initial training for CAM is available in iLearn. 

Presumed Eligibility PT-20-025 

• Provides guidance on temporary changes to the eligibility process. 

• Remote eligibility processes and follow up necessary once policy is lifted. 

• Guidance on redeterminations, suspended during the COVID-19 pandemic. 

Stay at Home Save Lives, EO 20-12 PT-20-045 
• Outlines expectations specific to each developmental disabilities program and 

provider types, including: 
o Residential Providers 
o In-Home Providers (PSW 

and Agency) 
o Employment Providers 
o Transportation Providers 

o Behavior Professionals 
o Nurse Providers (RN’s 

and LPN’s) 
o ODDS Contractors 
o Case Management 

Temporary Changes to CDDP/CMHP Adult Abuse Investigations AR-20-042 
• Guidelines for investigation interviews and questions to ask during screening. 

• Steps and precautions to take around COVID-19 when it is determined that the 
urgency of the reported situation likely outweighs the risk of potential exposure. 

 

Children 
 
Expanded Supports for Families During COVID-19 PT-20-055 

• Expands Family Support services to more children during COVID-19 state of 
emergency. 

• Provides criteria for purchasing items and services needed due to COVID-19 
state of emergency. 

 

COVID Testing & Scenarios 
 
Scenarios Tools AR 20-031 

• Guidance on responding to symptoms, positive and suspected cases of 
COVID-19, quarantining, and isolating. 

http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20071.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20070.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20025.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20045.pdf
http://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20042.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20055.pdf
http://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20031.pdf
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Individuals with suspected or positive case of COVID-19 AR-20-049 

• Providers, including PSWs, and Case Management Entities are responsible 
for reporting cases of COVID-19 of individuals with I/DD and staff. 

• Clarifies information to report to ODDS and procedures to follow. 
 

 

Criminal History/Background Checks 
. 

LTCR Extension for DD Providers in eXPRS PT-20-069 

• Active providers on the LTCR have had credential expiration dates extended 

by one year 

• Active providers not on the LTCR have had credential expiration dates 

extended by 90 days. 
 

Employment and DSA 
 
Stay at Home Save Lives, EO 20-12 PT-20-045 

• Outlines expectations specific to each developmental disabilities program and 
provider types, including: 

o Residential Providers 
o In-Home Providers (PSW 

and Agency) 
o Employment Providers 
o Transportation Providers 

o Behavior Professionals 
o Nurse Providers (RN’s 

and LPN’s) 
o ODDS Contractors 
o Case Management 

 

Personal Support Workers (PSWs) 
 
Masks and Gloves for PSWs in Response to COVID-19 IM-20-041 

• DHS has shipped PPE to offices throughout the state for PSWs (as well as 
home care workers and personal care attendants). 

• Provides details on the distribution process and responsibilities of the PSW, 
Oregon Home Care Commission, and Local Offices. 

PSW request for lost payment hardship benefit (PTO) AR 20-039 

• Process for PSWs requesting additional paid time off due to COVID-19. 

• Responsibility of the case management entity explained, and links included. 

Stay at Home Save Lives, EO 20-12 PT-20-045 

• Outlines expectations specific to each developmental disabilities program and 
provider types, including: 

o Residential Providers 
o In-Home Providers (PSW 

and Agency) 
o Employment Providers 

o Transportation Providers 
o Behavior Professionals 
o Nurse Providers (RN’s 

and LPN’s) 

https://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20049.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20069.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20045.pdf
https://www.dhs.state.or.us/policy/spd/transmit/im/2020/im20041.pdf
http://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20039.pdf
http://www.dhs.state.or.us/policy/spd/transmit/pt/2020/pt20045.pdf
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o ODDS Contractors o Case Management 
 

Staffing Support 
 
Staffing Support – Requesting Assistance AR 20-037 

• Explanation of the process to request support, including link to the request 
form. 

• Provides important information for both providers and case management 
entities in promoting a smooth process. 

http://www.dhs.state.or.us/policy/spd/transmit/ar/2020/ar20037.pdf

