
Feedback NCI 2022 Adult In-Person Survey 

Requirement 
 

 

ODDS appreciates those who took the time and opportunity to review this 

proposal. We value your input in making our program better. 

Comments that are similar may have been aggregated; others paraphrased. ODDS 

has made every effort to address all concepts noted in the comments. Grammar 

and formatting errors that were noted in comments are not addressed but are 

appreciated. 

One reviewer left comments about a separate National Core Indicators (NCI) 

survey that are not included.  

ODDS Questions: 

1. Is the required activity stated in the action request clear? 

  A commenter suggested: I would suggest adding information about which 

person/email address will be sending CME spreadsheets on October 1st. If ODDS 

can specify the subject heading, that would be helpful as well.  

        ODDS Response: The subject heading and name of the person sending the 

CME spreadsheets was added to the transmittal.  

2. Do the implementation timelines appear reasonable? (CMEs are asked to 

return the completed background information spreadsheets by November 15, 

2022) 

There were no commenter suggestions for this question.  

3. Will this create new work for case management entities? 

There were no commenter suggestions for this question. 

4. What is the impact on the workload for case management entities? 

A commenter asked: The impact will be based on what information is going 

to be required. Will it be the reduced information like last year? In prior 



years there was significantly more information required. The prior year 

information was more of an impact to CMEs.  

ODDS Response: The amount of background information requested of the 

CMEs will not be reduced as it was last year.  However, ODDS will work to 

assure the CME spreadsheet is more user friendly this year.  

5. How does this directly or indirectly impact priority populations including: Tribal 

Nations; racial, ethnic, and culturally based communities; women; individuals who 

identify as LGBTQIA+; people with disabilities; religious minorities; veterans; 

individuals with limited English proficiency; immigrants; or refugees? 

A commenter suggested: Letters need to be sent in the individual’s 

preferred language and the communication should be trauma informed 

ODDS Response: This transmittal is specifically to inform CMEs about the 

background information work to be completed prior to letters going out. 

We appreciate the reminder about trauma informed communication and 

will try to integrate that feedback into our communication to individuals 

and families when letters are sent. In addition, last year, the survey letters 

were sent in English and Spanish, front to back.   

6. What specific requirements and/or guidelines would you recommend 

eliminating potential harm or disparities related to service equity? 

A commenter suggested: It would be helpful if the survey selected a sample 

representing the diverse groups of priority/marginalized populations. 

ODDS Response: Over the last two survey cycles, ODDS has added a 

disproportionality co-efficient to our sample to increase the number of 

individuals not part of the dominate culture in the sample. Our partner, 

OHSU, that completes the adult in-person survey, reported we had greater 

diversity in our respondent group this last year. 

 

 


