
 

ODDS received comments from stakeholders on The Guide to Home Modifications Policy Transmittal 
and new version worker guide.  We appreciate the time and effort given in generating the feedback. 
Comments have been aggregated and paraphrased. We have made every effort to address all 
conceptual concerns. 

Commenters noted that it appeared the process will take a lengthy amount of time to get through all 
the steps between family ODDS and contractors, CDDP.  Commenters noted that the previous 
process was inefficient as it went to ODDS and was queued without clear guidelines of when the 
project would be approved.  A concern noted was the new process might be cumbersome and 
lengthy – which can end up with families frustrated and kids needs unmet due to lengthy wait To 
assure that the expenditure of a home modification is completed in the most cost-effective way to 
meet the need smooth collaboration between the Environmental Modification Field Consultant, the 
CME, ODDS, the family, and the construction contractor must be in place.  The process created for 
Home Modifications establishes clear guidelines and outline the required steps so that individuals 
and families are aware of what to expect. 

 

Commenters agreed that having one Worker Guide is much more effective than multiple guides.  The 
index should eliminate complaints about time needed to search for the details of the project a 
Service Coordinator is working on.  Commenters appreciated the clarity the Worker Guide will bring 
to Service Coordinators, especially those who are trying to figure out the process for the first time.  
Commenters noted that they had previously struggled through requesting Home Modifications in the 
past using the old Worker Guides and experienced disjointed communication from the Home Mod 
team, seeing this huge improvement is a relief!  Commenters identified that the eligibility and how to 
request a Scope of Work and the funding process are well explained.  

 

Commenters identified that the new process would be useful for larger project, but for minor 
projects it seems inefficient. A single process for all home modifications will help assure that the 
expenditure of a home modification is completed in the most cost-effective way to meet the need.  
This should also alleviate the burden to CMEs to approve scopes of work and inspect the final 
construction 

 

Commenters noted that the part of the process for requesting a Scope of Work is the Funding Review 
and Exceptions committee review.  Commenters noted that previously a variety of people would 
need to be emailed which would lead to miscommunication and confusion. To alleviate the problem 
of changing staff, all requests will be sent to the ODDS Funding Review email box which isn't 
dependent on any single person. 

 

Commenters questions the statement “All bids must be obtained within six months of the delivery of 
scope of work is valid to the case management entity.”  TWe've changed the sentence structure to 
read "All bids must be obtained within six months from the date that the scope of work was originally 
sent to the case management entity." 

 



Commenters asked if there are documents other than the ISP and functional needs assessment which 
frequently need to be attached to the Request for Funding Review or Exception and identified that 
those should be listed somewhere in the Worker Guide.  The ISP and FNA are the only two 
documents that we are requiring with every request to develop a scope of work for a home 
modification.  However; there may be additional documents needed in certain cases - i.e. a PBSP if 
the need for the home modification is related to a challenging behavior. 

 

 


