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Conference Snapshot 

Tuesday,  June 19, 2018   
 
7:00 a.m. Registration table open- LaSells Stewart Center 

Mingle/coffee, muffins, mini-croissants, fruit 
  
8:30 a.m. – 9:30 a.m. Opening Session – Austin Auditorium 
  
9:00 a.m. Exhibitors – LaSells Stewart Center 
  
9:45 a.m. – 12:00 p.m. Sessions – LaSells Stewart Center/Alumni Center 
  
12:00 p.m. – 1:00 p.m. Lunch – South West Taco Salad – Alumni Foyer 
  
1:15 p.m. – 4:45 p.m. Sessions – LaSell Stewart Center/Alumni Center 
  
5:00 p.m. – 6:00 p.m. Lilia Teninty – ODDS Updates 

Informal Reception – Outdoor Courtyard 
 

Wednesday,  June 20, 2018   
 
7:00 a.m. Registration table open- LaSells Stewart Center 

Mingle/coffee, muffins, mini-croissants, fruit 
  
8:00 a.m. – 8:45 a.m. Opening Session – Austin Auditorium 

Lilia Teninty, ODDS Director 
Oregon’s Strategic Plan for IDD Services 

  
9:00 a.m. Exhibitors – LaSells Stewart Center 
  
9:00 a.m. – 12:30 p.m. Sessions – LaSells Stewart Center/Alumni Center 
  
12:30 p.m. – 1:30 p.m. Lunch – Wrap Varieties – Alumni Foyer 
  
1:45  p.m. – 2:45 p.m. Sessions – LaSell Stewart Center/Alumni Center 
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Particular thanks to the Planning Committee: 
 
Ann Balzell, Vocational Rehabilitation 
 

Marilee Bell, Office of Developmental Disabilities Services  
 

Katie Briggs, Washington County Developmental Disabilities Program 
 

Cecilia Silcox, Southern Oregon Regional Brokerage 
 

Crystal Foster, Southern Oregon Regional Brokerage 
 

Julie Garcia, Jackson County Developmental Disabilities Program 
 

Barbara Hedrick, Creative Supports Brokerage 
 

Heather Hopkins-Slechta, Full Access Brokerage 
 

Julie Huber, Office of Developmental Disabilities Services 
 

Beth Kessler, Oregon Council on Developmental Disabilities 
 

Katie LaRive, Jackson County Developmental Disabilities Program 
 

Karen Markins, Office of Developmental Disabilities Services 
 

Rachel Nale, Polk County Developmental Disabilities Program   
 

Shelly Reed, Office of Developmental Disabilities Services 
 

Joli Schroader, Office of Developmental Disabilities Services 
 

Mitzi Sugar, Inclusion Inc. 
 

Melanie Tucker, Eastern Oregon Support Services Brokerage 
 

Lisa Walden Tyler, Office of Developmental Disabilities Services 
 

Sue van der Naald, Clackamas County Developmental Disability Program 
 

Lindsay Vanderworker, Office of Developmental Disabilities Services 
 

Melissa Willey, Office of Developmental Disabilities Services 
 

Nancy Williamson, Jackson County Developmental Disabilities Services 
 

Carol Wright, Washington County Developmental Disabilities Program 
 
 



 4 

 
 
 
 
 
 

 
 
 
 Thank you 
 
 
Food Drive 
 
 
 
 
 
  
 Thank you 
 
 
Creative Supports  
Brokerage  
 
 

Thank you  
 
Independence 
Northwest  
Brokerage 
 

 

      Thank you  
 

    

    

 

 

 

 

 

Community Services Consortium of Linn, Benton and 

Lincoln County have underwritten the costs of our 

presenters for two sessions, for which ODDS and the 

Planning Committee are very grateful.   
CSC has been helping people and changing lives in Oregon 

since 1980, with a mission to end poverty in Linn, Benton 

and Lincoln Counties.  

As a way to thank CSC for their generosity, please 

consider bringing a couple cans or boxes of healthy food 

to contribute to their mission.  Located in the folder is a 

brochure on the work that these champions offer for 

those in their communities. Thank you for your 

contribution.  
 

We also extend our thanks to Creative Supports 

Brokerage for underwriting the cost of two sessions 

this year 

And a belated, but grateful, thanks to 
Independence Northwest Brokerage for covering 
the cost of two sessions last year 
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In dedication to Oregon’s Personal Agents and Services Coordinators 
 
    To Be of Use 

Marge Piercy 
 
 

The people I love the best  
jump into work head first without dallying in the shallows 
and swim off with sure strokes almost out of sight. 
They seem to become natives of that element, 
the black sleek heads of seals 
bouncing like half-submerged balls. 
 
 
I love people who harness themselves, an ox to a heavy cart, 
who pull like water buffalo, with massive patience,  
who strain in the mud and the muck to move things forward, 
who do what has to be done, again and again. 
 
 
I want to be with people who submerge 
in the task, who go into the fields to harvest  
and work in a row and pass the bags along, 
who are not parlor generals and field deserters 
but move in a common rhythm 
when the food must come in or the fire be put out. 
 
 
The work of the world is common as mud. 
Botched, it smears the hands, crumbles to dust. 
But the thing worth doing well done 
has the shape that satisfies, clean and evident. 
Greek amphoras for wine or oil. 
 
 
Hopi vases that held corn are put in museums 
but you know they were made to be used.  
The pitcher cries for water to carry  
and a person for work that is real.  
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Tuesday, June 19, 2018 Session Schedule 
8:30 a.m. – 9:30 a.m. – Austin Auditorium, LaSell Stewart Center 

 
A Historical Look Back and How Far We Have Come 
 

9:45 a.m. – 10:45 a.m. 
Session Location 

Alumni      
110 A 

Alumni            
110 B 

Alumni   
110 C 

Alumni   
111 A & B 

Alumni       
115 A & B   

1 
Collaborative 
Problem-
Solving Part 1 
 
 
 
 
 
 
 
Michael 
Hellums 

2 
Unusual 
Diagnoses & 
Medical 
Conditions 
 
 
 
 
 
 
Arlene Hagen 
Kory Keller 

3 
 Vicarious 
Traumatization 

 
 
 
 
 
 
Kimberly 
Russell 
Dawn 
Williamson 

4 
The 
LifeCourse 
Framework: 
What’s it All 
About? 
 
 
 
 
 
Marilee Bell 
Beth Kessler 

5 
Presumptive 
Medicaid 
Disability 
Determination 
Team & SSI 
 
 
 
 
Randi 
Blumenson 
Brian Kirk 

11:00 a.m. – 12:00 p.m. 
11 
Collaborative 
Problem-
Solving Part 2 
 
 
 
 
 
 
 
 
 
Michael 
Hellums 

12 
Fetal Alcohol 
& Other 
Neuro-
behavioral 
Conditions: 
Applying a 
Brain-Based 
Approach 
 
 
 
 
 
Carolyn Sahr 

13 
How You Can 
Help Stop 
Fraud, Financial 
Exploitation, 
Neglect & 
Abuse 
 
 
 
 
 
 
 
Jodie Bureta 

14 
Oregon 
Needs 
Assessment 
(ONA) 
Assessors 
 Q & A  
 
 
 
 
 
 
 
Linda Darr 

15 
Life Course 
Framework: 
The 3 Buckets 
& Integrated 
Star 
 
 
 
 
 
 
 
 
Beth Kessler 

ALUMNI   11:45 a.m. – 1:00 p.m.    
Southwest Taco Salad 
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Tuesday, June 19, 2018 Session Schedule 
8:30 a.m. – 9:30 a.m. – Austin Auditorium, LaSell Stewart Center 

 
A Historical Look Back and How Far We Have Come 

 
9:45 a.m. – 10:45 a.m. 

Session Location 
Construction & 
Engineering 

Ag Production Ag Leaders Ag Science Wells Fargo  

6 
Culturally 
Specific Case 
Management 
 
 
Jany Alcala 
Leslie Alfaro 
Amy Bray 
Shyanna David 
Michael Hurd 
Sherrelle Jackson 
Ana Weakland 

7 
Seamless 
Transition 
from School to 
Work 
Lain Ham 
Veronica 
Hester 
River Kailani 
Joy Lea 
Holly Prater 
Michelle 
Prudden 

8 
Basic 
Monitoring 
 
 
 
 
 
 
 
 
Kristine Duffy 
Erica Nolin 

9 
Child Welfare & 
DD Services: 
Clarifying Roles 
& 
Responsibilities 
 
 
 
 
 
Nina Foster 
Melissa Willey 

10 
eXPRS Basics 
for New SCS & 
PAs 
 
 
 
 
 
 
 
 
Julie Harrison 

11:00 a.m. – 12:00 p.m. 
16 
Commitment 
Process for 
People with IDD 
 
 
 
 
 
 
 
 
Acacia McGuire 
Anderson 
Matt Bighouse 

17 
Chasing 
Dreams: How 
to Develop & 
Monitor Great 
Outcomes 
 
 
 
 
 
 
 
Aniko Adany 
Danelle Moore 

18 
New 
Statewide 
Process for 
Adult 
Residential 
Referrals 
 
 
 
 
Emily 
Cervantes 
Karen 
Markins 

19 
PA/SC Role 
When Child 
Welfare is 
Supporting a 
Parent 
 
 
 
 
 
 
 
Nina Foster 
Melissa Willey 

20 
eXPRS Claims, 
Payments & 
Liabilities 
 
 
 
 
 
 
 
 
 
 
Julie Harrison 

ALUMNI   12:00  p.m. – 1:00 p.m.    
Southwest Taco Salad 
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Session Location 
Alumni  
110  A 

Alumni  
110 B 

Alumni   
110 C 

Alumni    
111 A & B 

Alumni      
114 A & B 

1:15 p.m. – 2:15 p.m. 
21 
Understanding 
Professional 
Behavior 
Services 
 
 
 
 
 
 
 
 
 
 
Kirsten Collins 

22 
Pre-
Employment 
Transition 
Services for 
Students with 
Disabilities 
 
 
 
 
 
 
 
 
C.J. Webb 

23  
To Keep or 
Not to Keep…  
Is That a 
Question? 
 
 
 
 
 
 
 
 
 
 
Nirmala Dhar 

24 
Overview of 
Compass, 
North Star & 
Oregon 
Needs 
Assessment 
(ONA) 
 
 
 
 
 
 
Anna Lansky 
Lilia Teninty 

25 
Administrative 
Hearings 101 
 
 
 
 
 
 
 
 
 
Kristina 
DiMatteo 
Tracy 
Lerner 

2:30 p.m. – 3:30 p.m. 

31 
Beyond 
Balance 
versus 
Burnout- 
Become Your 
Own Guru 
 
 
 
 
 
 
 
 
 
 
Kirsten Collins 

32 
Being 
Employed 
While 
Receiving 
Social Security 
Administration 
Benefits 
 
 
 
 
 
 
 
 
 
Gene Rada 

33 
Suicide Risk in 
Service 
Delivery 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ann Kirkwood 

34 
Nuts & Bolts 
of the New 
Oregon 
Needs 
Assessment 
(ONA) 
 
Acacia 
McGuire 
Anderson 
Fred Jabin 
Anne Koreski 
Amber 
Padilla 
Mike Parr 
LeaAnn 
Stutheit 

35 
The Oregon 
State Assistive 
Technology 
Library 
 
 
 
 
 
 
 
 
 
 
 
 
Brian Sacre 
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Session Location 
Construction & 
Engineering     

Ag Production 
 

Ag Leaders    Ag Science     Wells Fargo 
  

1:15 p.m. – 2:15 p.m. 

26 
Removing the 
Mystery 
Part 1 
 
 
 
 
 
 
 
 
 
 
 
Jenn Burleton 

27 
Appropriate 
Access to 
Nursing 
Facilities for 
People with 
IDD 
 
 
 
 
 
 
 
 
Rachel Olson 

28 
Comorbidity: 
What is It & 
What Do We 
Do?  
 
 
 
 
 
 
 
 
 
 
Jeff Sneddon 

29 
When People 
Have Empty 
Tool Boxes: 
Supporting 
Parents When 
They are 
Struggling 
 
 
 
 
 
Beth Kessler 
Katie LaRive 
Carol Wright 

30 
Everything 
You Were 
Afraid to Ask 
About 
Provider 
Enrollment 
 
 
 
 
 
 
 
 
Jess Cline 

2:30 p.m. – 3:30 p.m. 

36 
Removing the 
Mystery 
Part 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
Jenn Burleton  

37 
Individually 
Based 
Limitations: 
Answers to 
Questions 
 
 
 
 
 
 
 
 
 
 
Allison Enriquez 
Rose Herrera 

38 
Models of 
Integrated 
Behavioral 
Health Care 
 
 
 
 
 
 
 
 
 
 

 

 

Jeff Sneddon 

39 
Walking the 
Line: 
Supporting 
the Parent in 
Advocacy 
 
 
 
 
 
 
 
 
 
 
Fact 
Representatives 

40 
The Provider 
Payment 
Processes & 
Q & A 
 
 
 
 
 
 
 
 
 
 
 
 
Jess Cline 



 10 

 
 
Session Location 
Alumni  
110 A 

Alumni  
110 B 

Alumni   
110 C 

Alumni    
111 A & B 

Alumni      
114 A & B 

3:45 p.m. – 4:45 p.m. 
41 
Problem 
Solving & 
Brainstorming 
with Behavior 
Professionals 
 
 
 
 
 
 
Barbara Avila 
Kirsten Collins 
Tina DeSuza 
Stephanie 
Hunter 
Valerie Mallory 

42 
State Level 
Partnerships: 
VR, ODDS, 
ODE 
 
 
 
 
 
 
 
Acacia 
McGuire 
Anderson 
Ann Balzell 
Heather 
Lindsay 

43  
Grief Process 
– A Parent’s 
Experience 
 
 
 
 
 
 
 
 
 
 
 
 
Susan 
Cushman 

44 
LifeCourse 
Framework: 
Conversations 
on Meeting 
Real Need 
 
 
 
 
 
 
 
 
 
 
 
Beth Kessler 

45 
Back Up 
Planning in 
the ISP  
 
 
 
 
 
 
 
 
 
 
 
 
 
Chrissy Fuchs 

 
 
 
 
 
 
 
 
 
 
 
 

LASELL LOBBY:   Enjoy a reception following the last session. Take a break with 
your colleagues and friends over light snacks, good conversation, and a drink.  A 
no host bar will be available.  Lilia Teninty will share updates from ODDS. 
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Session Location 
Construction & 
Engineering     

Ag Production 
 

Ag Leaders    Ag Science     Wells Fargo 
  

3:45 p.m – 4:45 p.m. 

46 
Moving to the 
Edge of our 
Comfort Zones: 
Being Allies for 
our Trans & 
Gender Diverse 
Customers 
 
 
 
 
Betty Bundy 
Candice Gage 
Darrell Hodges 
Clayton LaFara 
DanaRae Parker  
Video Interviews 

47 
Qualifying 
Encounters 
 
 
 
 
 
 
 
 
 
 
 
 
 
Kristine Duffy 
Erica Nolin 

48 
Providing and 
Assuring 
Protective 
Services 

 
 
 
 
 
 
 

 
 
 

Joan Medlin 
Jessica 
Dennison 

49 
Deaf Culture 
& American 
Sign Language 
 
 
 
 
 
 
 
 
 
 
 
 
 
Chad Ludwig 

50 
Housing 
Subsidies 
From our 
HUD 811 PRA 
Grant 
 
 
 
 
 
 
 
 
 
 
Kristina 
DiMatteo 

 
 
 
 
 
 
 
 
 
 
 
 
LASELL LOBBY:   Enjoy a reception following the last session. Take a break with 
your colleagues and friends over light snacks, good conversation, and a beverage.  
A no host bar will be available.  Lilia Teninty will share updates from ODDS. 
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Wednesday June 20, 2018 – Session Schedule  
8:00 – 8:45  – Lasells – Austin Auditorium 

 
Oregon’s Strategic Plan for IDD Services  
 Lilia Teninty, Director, Office of Developmental Disabilities Services 
 

Session Location 
Alumni 
110  A 

Alumni 
110 B 

Alumni 
110 C 

Alumni 
111 A & B 

Alumni 
114 A & B 

9:00 a.m. – 10:00 a.m. 
51 
Presumptive 
Medicaid 
Disability 
Determination 
Team (PMDDT) 
 
 
 
 
Randi 
Blumenson 
Brian Kirk 

52 
Exploring 
Employment 
Path 
Opportunities 
 
 
 
 
Christa 
Desrosiers 
Erica Drake 
Murphy Moore 

53 
Vicarious 
Traumati-
zation 
 
 
 
 
 
Kimberly 
Russell 
Dawn 
Williamson 

54 
The 
LifeCourse 
Framework: 
What’s It All 
About? 
 
 
 
 
 
Marilee Bell 
Beth Kessler 

55 
A Brief 
Summary of the 
OIS Curriculum 
 
 
 
 
 
 
 
 
Carolyn Sahr 

10:15 a.m. – 11:15 a.m.  
61 
Sexuality 
Education, 
Sexual 
Expression & 
Sexually 
Maladaptive 
Behaviors 
 
 
 
Kirsten Collins 
Tami Lindsay 
Shanya Luther 

62 
Site 
Monitoring 
of 
Employment 
Workshops 
 
 
 
Amanda 
Blatnik 
Erica Drake 
Brenda 
Kappus 

63 
How You Can 
Help Stop 
Fraud, 
Financial 
Exploitation, 
Neglect & 
Abuse 
 
 
 
 
 
Jodie Bureta 

64 
Oregon 
Needs 
Assessment 
(ONA) 
Assessors 
Q & A Session 
 
 
 
 
 
 
Linda Darr 

65 
Having Difficult 
Conversations 
in In Home 
Settings 
 
 
  
 
Zabrina 
Childers 
Crystal Foster 
Ashley Hannan 
Sarah McIntyre 
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Wednesday June 20, 2018 
8:00 – 8:45  – Lasell – Austin Auditorium 

 
Oregon’s Strategic Plan for IDD Services  

 Lilia Teninty, Director, Office of Developmental Disabilities Services 
 

Session Location 
Construction & 
Engineering 

Ag Production 
 

Ag Leaders Ag Science Wells Fargo  

9:00 a.m. – 10:00 a.m. 
56 
Being 
Employed 
While 
Receiving Social 
Security 
Administration 
Benefits 
 
 
 
 
Gene Rada 

57 
How Do You 
Like It? 
Discovering & 
Recording a 
Person’s 
Preferences 
 
 
 
 
Aniko Adany 
Danelle Moore 

58 
Exception 
Requests & 
Funding 
Reviews: New 
for SCs & PAs 
 
 
 
 
 
 
Karen Markins 

59 
Reduce Your 
Workload 
Through a 
Simple 
Referral to 
Help 
Families & 
Adults Hire 
PSWs 
Cheryl 
Cisneros 
Rebecca Hill 

60 
Developing 
Effective 
Desired 
Outcomes 
 
 
 
 
 
 
 
Don Galligan 

10:15 a.m.- 11:15 a.m. 
66 
How to Support 
the People We 
Support in 
Saving for Their 
Futures:  ABLE 
 
 
 
 
 
 
 
Kaellen Hessel 

67 
Oregon Tribal 
Relations 
 
 
 
 
 
 
 
 
 
 
John Spence 

68 
Supported 
Decision 
Making – An 
Alternative to 
Guardianship 
 
 
 
 
Emily Braman 
Allison 
Enriquez 
Danelle Moore 

69 
Supporting 
Oregonians 
with 
Disabilities 
to be 
Tobacco 
Free 
 
 
Alicia Dixon-
Ibarra 
Angela 
Weaver 

70 
eXPRS Plan of 
Care Forum 
 
 
 
 
 
 
 
 
 
 
Julie Harrison 
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Session Location 
Alumni 
110  A 

Alumni 
110 B 

Alumni 
110 C 

Alumni 
111 A & B 

Alumni 
114 A & B 

11:30 a.m. – 12:30 p.m. 
71 
Communica-
tion Across 
Cultures & 
Disabilities 
 
 
 
 
 
 
Emese 
Perfecto 

72 
Employment 
Outcomes 
Systems (EOS) 
 
 
 
 
 
 
Acacia McGuire 
Anderson 
Andre Harboe 

73 
The Grief 
Process – A 
Parent’s 
Experience 
 
 
 
 
 
 
Susan 
Cushman 

74 
Overview of 
Compass, 
North Star 
and the 
Oregon 
Needs 
Assessment 
(ONA) 
 
 
Anna Lansky 
Lilia Teninty 

75 
Who Controls 
the Money? 
Understanding 
the Role of 
Representative 
Payees & an 
Organizational 
Payee 
Alan Lytle 
Casey Smith 
Sue van der 
Naald 

    12:30 p.m. –  1:30 p.m.    
ALUMNI  - Wrap Varieties 

Conversation with Lilia – Working /Not Working -  Alumni 110 C 

1:45 – 2:45 

81  
Qualifying 
Encounters 
 
 
 
 
 
 
 
 
 
 
 
 
Kristine Duffy 
Erica Nolin 

82 
WIOA: Sub- 
Minimum  
Wage & 
Required 
Conversations 
 
 
 
 
 
 
 
 
 
 
Ann Balzell 

83 
Understand-
ing the 
Difference 
Between 
Equality & 
Equity 
 
 
 
 
 
 
 
 
 
Oscar Herrera 

84 
Nuts & Bolts 
of the New 
Oregon 
Needs 
Assessment 
(ONA) 
 
Acacia 
McGuire 
Anderson 
Fred Jabin 
Anne Koreski 
Amber Padilla 
Mike Parr 
LeaAnn 
Stutheit 

85 
Demonstration 
of OIS 
Protective 
Physical 
Interventions 
 
 
 
 
 
 
 
 
 
Jennifer Rourk 
Carolyn Sahr 
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Session Location 
Construction & 
Engineering 

Ag Production 
 

Ag Leaders Ag Science Wells Fargo  

11:30 a.m. – 12:30 p.m. 
76 
Trauma: 
Science, Hope 
& Healing  
Part 1 
 
 
 
 
 
 
Shauna 
Signorini 

77 
Life Course 
Framework: 
The Trajectory 
& Three 
Buckets 
 
 
 
 
 
 
Beth Kessler 

78 
Alternatives to 
Guardianship 
 
 
 
 
 
 
 
 
 
Emily Braman 

79 
Advocating 
for Health & 
Health Care: 
What is 
Available to 
Oregonians 
with IDD? 
 
 
 
Angela 
Weaver 

80 
Authorization 
of 
Professional 
Behavior 
Services in 
Plan of Care 
 
 
 
 
Kirsten Collins 
Julie Harrison 

    12:30 p.m. –  1:30 p.m.    
ALUMNI  - Wrap Varieties 

Conversation with Lilia – Working /Not Working -  Alumni 110 C 
1:45 – 2:45 

86 
Trauma: 
Science, Hope 
& Healing  
Part 2 
 
 
 
 
 
 
 
 
 
 
Shauna 
Signorini 

87 
The National 
Core 
Indicators:  
What’s It All 
About? 
 
 
 
 
 
 
 
 
 
Marilee Bell 
Matt Rosen 

88 
Long Term 
Care Nursing 
 
 
 
 
 
 
 
 
 
 
 
 
Cynthia Lopez 
Ken Ralph 

89 
New 
Statewide 
Process for 
Adult 
Residential 
Referrals 
 
 
 
 
 
 
Emily 
Cervantes 
Karin 
Markins 

90 
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Thanks to our Exhibitors 

 
Tuesday Wednesday 
ABLE Accounts ABLE Accounts 

Arc Oregon Arc Oregon 

Access Technologies  

Ashwood Inn  

Autism Society of Oregon  

Disability Rights Oregon  

Employment First Employment First 

Ire- AT LGBTQ Resource Table 

Oregon Council on Developmental 
Disabilities 

Oregon Council on Developmental 
Disabilities 

Oregon Department of Education  

OHSU Family to Family Health 
Information Center 

 

Oregon Home Care Commission Oregon Home Care Commission 

Oregon Self Advocacy Coalition Oregon Self Advocacy Coalition  

Oregon Technical Assistance & 
Consultation 

Oregon Technical Assistance & 
Consultation 

ReBAR ReBAR 

Residential Facility Ombudsman Residential Facility Ombudsman 

Self-Advocate Artwork Self-Advocate Artwork 

Vocational Rehabilitation  Vocational Rehabilitation 

Work Incentives Network Work Incentives Network 
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Session Key  
Evaluations last year indicated a desire for an easy way to compare sessions to 
help find attendees find the right fit. Speakers were asked to identify within four 
areas, how to best describe the nature and intent of the session. Each session 
will have indicators to help you decide.  
 
 
Level  

1 Basic: intro for new SC/PAs or a refresher for seasoned SCPA 
2 New topic or advanced info on familiar topic 
3 Deeper dive/hands on/conversational  
4 Applicable for all 

 
 
Focus 

 Information, education, navigation & training inside & outside of IDD (Blue) 
 

 Connecting and partnering with one another (Orange) 

 Goods & services, planning for current & future needs, Instrumental 

supports (Green) 

 
 

Life Domains 
 Daily life and employment 

 
 Community Living 

 
 Safety and Security 

 
 Healthy Living 

 
 Social and Spiritual 

 
  Citizenship and Advocacy 
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Session Key  
 
 
Life Stages 

  
Prenatal/infancy 
 
 

  
Early Childhood 
 
 

  
School Age 
 
 

 
 
 
 
 

 
Transition 
 
 

  
Adulthood 
 
 

  
Aging  
 
 

    
AA     

 
All Ages 
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Session Descriptions 
Tuesday June 19, 2018 
8:30 a.m. – 9:30 a.m.  

OPENING SESSION 
A Historical Look Back & How Far We Have Come 

Understanding the origins of social attitudes toward people who have 
disabilities is a step toward eliminating stereotypes and exclusionary 
practices. Drawing from scholarly records, archives and original photography 
and popular media, Abandoned to Their Fate traces the politics that shaped 
the lives of people who have disabilities from the Middle Ages through the 
20th century.  Fast forward to success stories of people with IDD who are now 
living and working in their communities. This morning opener will conclude 
with a panel discussion on where we have come and how far we have yet to 
go.   
 
9:45 a.m. – 10:45 a.m.  
 
1 Collaborative Problem-Solving Part 1 
 Alumni 110 A 
 Michael Hellums 

 
 

1 &4     AA 

 During this session, participants will receive information about 
Collaborative Problem Solving and learn some basics about how this 
strategy can be implemented within systems.  Statewide workshops will 
offer future opportunities for training. Come hear what this is all about!   

 
2 Unusual Diagnoses & Medical Conditions 
 Alumni 110 B 
 Arlene Hagen; Kory Keller 

 
 

2        AA 

 Using a case based approach we will follow a family through the 
process of getting a genetic diagnosis, share sources of information 
and support, and show how the diagnosis can help inform lifelong care 
management.  Case studies will help participants understand and get 
clarity in complex cases where there are overlapping development and 
psychiatric disorders. We will discuss: 1) a young adult man with 
autism and moderate intellectual disability who develops psychosis; 2) 
a male child with Fetal Alcohol Syndrome (FAS), Attention Deficit 
Hyperactive Disorder (ADHD), an Intellectual Disability (ID) and 
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develops Bipolar disorder; 3) a female teen with 16pdeletion who 
develops aggression, wandering and sexual preoccupation.  In each we 
will explore options for treatment, living and inpatient work; talk 
about the best setting to receive supports and consider how we 
decide on approach.   

  
3 Vicarious Traumatization  
 Alumni 110 C 
 Kimberly Russell; Dawn J Williamson 

 
 

4           AA 

 In this hands-on experiential learning workshop, participants will 
learn about, define and recognize vicarious trauma, compassion 
fatigue and burn-out. Specific examples will be provided as to how to 
address warning signs and symptoms of all three. Participants will 
create their own Wellness Self Care Plan and have experiential 
activities to help reinforce these concepts.  

 
4 The LifeCourse Framework: What’s it All About?  
 Alumni 111 A & B 
 Marilee Bell; Beth Kessler 

 
 

1 & 4                 AA 

 Have you been hearing the phrase “LifeCourse Framework”?  In this 
session we will explore the core belief of the LifeCourse Framework and its 
guiding principles. We will discuss how it can help you get back to the 
heart of your work and the conversations you have with people served. 
This session provides an introduction for the other LifeCourse sessions 
during these two days.  
 

5 Presumptive Medicaid Disability Determination Team and SSI 

 Alumni 115 A & B 

 Randi Blumenson; Brian Kirk 

 
 

1                 AA 

 We will discuss Oregon’s Supplemental Income Program – Medical 
(PMDDT) and how it affects K-Plan and State Plan Personal Care for 
children with IDD. Included is the program description, the determination 
of disability, what records are necessary for making a determination and 
application materials that must be submitted to start the process.  
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6 Culturally Specific Case Management: Tips, Strategies & Best Practices 
 Construction & Engineering 

 Jany Alcala; Leslie Alfaro; Amy Bray; Shyanna David; Michael Hurd; 
Sherrelle Jackson; Ana Weakland;   

 
 

4               AA 

 This panel discussion is with services coordinators and personal agents 
who work with culturally specific caseloads. Topics addressed will include 
exploring what culture means, strategies for talking about cultural 
preferences and advice for working with people who come from diverse 
backgrounds. Come hear stories from the field and join in the 
conversation! 
 

7 Seamless Transition from School to Work 

 Ag  Production 
 Lain Ham; Veronica Hester; River Kailani; Joy Lea; Holly Prater; Michelle 

Prudden 
 
 

4                

 In this interactive and introductory session, participants will gain a deep 
understanding of the roles, responsibilities and services seamless transition 
team members provide to youth with disabilities. Brookings currently has 
an emerging seamless transition team. This session will be helpful to those 
participants who are new to transition or currently building a seamless 
transition team in their local communities.  
 

8 Basic Monitoring 
 Ag Leaders 
 Kristine Duffy, Erica Nolin   
 
 

1                          AA 

 Do you know what the monitoring requirements are for an individual based 
on their service setting or on identified risk factor(s)? If not, come to this 
session to learn the differences. The ODDS Quality Improvement and Field 
Liaison teams are partnering to provide clear expectations and helpful tools 
for you to perform monitoring.  
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9 Child Welfare & DD Services: Clarifying Roles & Responsiblities 
 Ag Science 
 Nina Foster; Melissa Willey 

 
 

1 & 4         

 This session will provide services coordinators and personal agents 
clarification between the roles of DD case management and Child Welfare 
case work while supporting youth that are involved with both service 
systems. Strategies for coordinating services and increasing collaboration 
between DHS-Child Welfare and DD services will be explored. General 
questions and discussion are welcomed.  

  
10 eXPRS Basics for New SCs & PAs 

 Wells Fargo 
 Julie Harrison 

 
 

1        AA 

 This session will provide a basic overview of eXPRS features for new 
services coordinators and personal agents. We will walk through the basic 
service enrollment processes, CPA and POC, and how to find other 
information that SCs/PAs may want to know. 

 

11:00 a.m. – 12:00 p.m.  
 
11 Collaborative Problem-Solving Part 2 
 Alumni 110 A 
 Michael Hellums 
 
 

1 &4     AA 

 In this session, participants will receive more specific information about 
Collaborative Problem-Solving interventions. References will be available 
to learn more about Collaborative Problem Solving.  
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12 Fetal Alcohol & Other Neurobehavioral Conditons: Applying a Brain – 
Based Approach 

 Alumni 110 B 
 Carolyn Sahr 
 1 &4     AA 

 This session will explore fetal alcohol exposure as a brain-based invisible 
physical disability whose only symptoms are often behaviors. The 
FASCETS approach focuses on identifying and reframing understanding 
of people from a neurobehavioral perspective which contributes to the 
development of person-specific techniques in all settings. We will 
explore the physical impact of fetal alcohol exposure, overlap with 
common DSM diagnoses and why standard techniques often don’t 
work. Lastly, we will touch on a novel brain-based approach to providing 
proactive and developmentally appropriate supports. The 
neurobehavioral approach is simple, easy to enact and is based on the 
work of Diane V. Malbin, MSW: author, renowned speaker and parent 
to an adult child diagnosed with FASD. 

 
13 How You Can Help Stop Fraud, Finanical Exploitation, Neglect & Abuse 
 Alumni 110 C 
 Jodie Bureta 
 1 &4       AA 

 Learn what types of cases are prosecuted by the Oregon Medicaid Fraud 
unit and how they work to catch and stop fraud and hold offenders who 
abuse and neglect elderly and disabled victims accountable. Find out 
how to refer a case for investigation and what to expect once you do. 
Case studies of some recently prosecuted criminal cases will be 
presented.  

 

14 Oregon Needs Assessment (ONA) Assessors Q & A 
 Alumni 111 A & B 
 Linda Darr 
 3       AA 

 Are you a new ONA assessor preparing to conduct ONA assessments?  
This Q & A session will give you an opportunity to ask questions about 
coding support needs and tips for facilitating an engaging assessment 
meeting. Some hands-on practice will be included as well. Please join 
me as we navigate through the ONA tool together.   
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15 LifeCourse Framework: The 3 Buckets & Integrated Star  
 Alumni 114 A & B 
 Beth Kessler 
 2 & 3              AA 

 Learn how applying the principle of the 3 buckets can help to identify 
and articulate needs for the people we support, their families and our 
communities.  The Integrated Star can help to address needs and 
problem solve in six life domains:  meaningful day and employment; 
community living; safety and security; healthy living; social and 
spirituality, and citizenship and advocacy.  See how these tools can 
broaden conversations!    

 
16 Commitment Process for People with IDD 
 Construction & Engineering 
 Acacia McGuire Anderson; Matt Bighouse 
 1 & 4              

 Oregon’s commitment process is outlined in the 427 statutes.  It details the 
process when a person with an intellectual disability is identified and is 
presenting as a danger to themselves or others. This session will introduce 
participants to the commitment process and the expectations once 
someone is committed to DHS. Best practice examples will be shared and 
there will be time for questions throughout the presentation.  

 

17 Chasing Dreams: How to Develop & Monitor Great Outcomes  
 Ag Production 
 Aniko Adany, Danelle Moore 
 
 

1,2,3 & 4              AA 

 Great outcomes are rarely developed in isolation. Let’s explore ways to 
unlock the power of the team’s creativity to develop and support 
person centered outcomes that reflect what is important to the person 
and where they want to go in life. We will discuss and practice 
empowering someone (& their team if applicable) to achieve their 
outcomes using the LifeCourse Framework. Supporting someone’s 
desired outcome to become a reality with needed supports can 
include the skills of navigation, connecting and networking, and 
available goods and services. We will also discuss practical ways you 
can monitor progress and change directions mid- year if needed.  

 



 25 

18 New Statewide Process for Adult Residential Referrals 
 Ag Leaders 
 Emily Cervantes; Karen Markins 
 2 & 4            

 ODDS is standardizing the process and forms used statewide by personal 
agents, services coordinators and residential providers for reporting, 
finding and referring to appropriate foster homes, group homes and 
supported living programs for adults who want or need a change in their 
residential service and setting. A new standardized Adult Residential 
Referral Form will be discussed. The process under development for 
providers to report and ODDS to share all home and program vacancy 
information statewide will be introduced. SCs and PAs will learn how the 
process change, once fully implemented, will impact their roles and 
function in the residential referral process for their customers.  

 

19 PA/SC Role When Child Welfare is Supporting a Parent 
 Ag Science 
 Nina Foster; Melissa Willey 
 
 

1 & 4            
 

 This session will provide services coordinators and personal agents with 
clarification on their roles when child welfare is involved in supporting a 
parent and you may be supporting a child and the parent as well. An 
overview of techniques and strategies for working effectively and 
collaboratively with parents and families will be shared. The speakers will 
include recommended resources for trainings and literature. There will 
also be opportunity for general audience questions and answers. 

 

20 eXPRS Basics for New SCs & PAs 

 Wells Fargo 
 Julie Harrison 

 
 

1        AA 

 This session will be a review of how the Provider Liabilities (when claims 
are voided) & Client Liabilities (the client’s “offset” or service contribution) 
impact provider claims, payments and recovery. 
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1:15 p.m.  – 2:15 p.m.  
 
21 Understanding Professonal Behavior Services 
 Alumni 110 A 
 Kirsten Collins 
 4     AA 
 Professional Behavior Services?  The ODDS subject matter expert will 

spend this session providing clarity around both OAR 411-304 and The 
Guide to Professional Behavior Services.  Bring your questions to be 
discussed.  

 
22 Pre-Employment Transiton Services for Students with Disabilities 
 Alumni 110 B 
 C.J. Webb 
 2 & 4         

 
 Pre-Employment Transition Services (Pre-ETS) is a new term but these 

services are not completely new. How a student accesses these services 
is new. These services are offered through Vocational Rehabilitation.  As 
per the Workforce Innovation and Opportunity Act (WIOA), there are 
five (5) required Pre- Employment Transition Services (PRE-ETS). We will 
go over these five service areas and talk about what type of students 
can receive these services. The service areas can help you build on the 
planning you do with these young adults, as well as other areas specific 
to your job. 

 
23 To Keep or Not to Keep…..Is that a Question? 
 Alumni 110C 
 Nirmala Dhar  
 
 

2                                 

 Hoarding is a complex issue that affects people across age, social-
economic status and race. Research has shown that while the onset 
of hoarding starts at age 13, the average person seeks treatment at 
age 50. Hoarding is a public health and a mental health issue that 
needs to be addressed. This workshop will explore the unique 
characteristics of individuals who hoard and tested interventions to 
help the people with whom you work.  
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24 Overview of Compass, North Star & Oregon Needs Assessment (ONA) 
 Alumni 111 A & B 
 Anna Lansky; Lilia Teninty 
 
 

4              AA 

 Come learn about the exciting progress being made toward 
redesigning the system to be more responsive to the people we 
serve. This session will discuss the high-level compass project changes 
that include the ONA assessment, LifeCourse Framework and person-
centered planning. 

 
25 Administrative Hearings 101 
 Alumni 114 A & B 
 Kristina DiMatteo; Tracy Lerner 
 1 & 4       AA 
 This session will cover what happens when an individual or their 

representative disagree with a decision made regarding their IDD 
services. This includes denials, terminations, suspensions and closures. 
We will cover things such as the Notification of Planned Action (NOPAs), 
Administrative Hearing Requests, being a witness and testifying for a 
hearing, who can be a representative and applicable OARS.  

        
26 Removing the Mystery 
 Construction & Engineering 
 Jean Burleton 

                 2,3,4 

 

        

 This workshop will help attendees better understand gender identity 
development and the potentially negative impact of cultural gender 
myths and stereotypes and their impact on gender diverse people 
across the age spectrum. The session is intended as a broad overview 
and an introduction suitable for all adults who are new to this topic, 
with a focus on challenges faced by those with developmental 
disabilities. This is a two-hour session and will continue immediately 
following the break in the next hour.   
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27 Appropriate Access to Nursing Facilities for People with IDD 
 Ag Production 
 Rachel Olson   

                          4    AA 

 
 This session is intended to help SC’s and PA’s learn the Pre-Admission 

Screening and Resident Review (PASRR) process for people with IDD. 
This is a federal and state requirement for individuals who need to 
access a Nursing Facility. Information provided in this presentation will 
also help services coordinators and personal agents know who to 
contact when the person they support needs to access a nursing facility.  
Available tools to help throughout the process will be shared.   

 

28 Comorbidity: What is it & What Do We Do?  

 Ag Leaders 

 Jeff Sneddon 

                          3     

 

AA 

 Take time to gain an understanding of comorbidity and mental health 
and how it presents in people with an intellectual or developmental 
disability. Through presentation, questions and answers, we will 
explore the dynamic between the medical and social benefit models of 
care, support and treatment.  You will hear about Coordinated Care 
Organizations, their provider panels and the value of networking. 
Lastly, you will become familiar with unique vocabulary that may help 
you in accessing services and treatments for the people you support.  

 
29 When People Have Empty Tool Boxes: Supporting Parents When 

They are Struggling 
 Ag Sciences 
 Beth Kessler; Katie LaRive; Carol Wright  

                         2-3     

 

       

 Often services coordinators and personal agents are confronted with 
families struggling with parenting challenges beyond those related to the 
disability of their child. This session will explore how a services 
coordinator or personal agent can use a tool called “The Donut” to help 
identify what they can do, within their capacity and role, to support a 
family.  Services coordinators and personal agents will then work in small 
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groups, with support from experienced peers and Family Network staff to 
practice using this tool with real life scenarios.  

 
30  Everything You Were Afraid to Ask about Provider Enrollment 
 Wells Fargo 
 Jess Cline 

                         
4 

  AA        

 Confused about what form PEAA goes with which provider (or 
what a PEAA) is? Why some provides require fingerprints for 
background checks (and why it takes so long)? Who to contact if 
you’re having problems?  We’ll be talking about the answers to 
these and lot of other questions through our overview of the 
Provider Enrollment process and giving best practices for how you 
can make it smoother at your office.  

 
31  Beyond Balance Versus Burnout- Become Your Own Guru 
 Alumni 110 A 

 Kirsten Collins 

                         3   AA        

 During this session you will learn techniques to take control of your 
tasks, gain balance and perspective and manage your work life.  

 

32 Being Employed While Receiving Social Security Administration 
Benefits 

 Alumni 110 B 
 Gene Rada 

                         4  AA         

 Did you know that SSI beneficiaries can earn at least $34,591 a year 
and still stay connected to their SSI, Medicaid, supports and 
services? Also, there is another Oregon Medicaid program that 
allows an individual to earn up to $61,740 per year! And did you 
know that SSDI beneficiaries can potentially earn far more than 
Substantial Gainful Activity (SGA) and continue to stay connected to 
SSDI and Medicare benefits? This presentation will show you how 
special SSA work rules help support a person’s employment and 
earning goals.  

  



 30 

33 Suicide Risk in Service Delivery 
 Alumni 110 C 
 Ann Kirkwood 

                         2&4     AA       

 As an attendee in this session, you will learn about the need for and 
use of a suicide risk assessment in shaping services to children, 
adolescents and adults with intellectual and developmental 
disabilities.  

 
34 Nuts and Bolts of the New ONA 
 Alumni 111 A & B 
 Acacia McGuire Anderson; Fred Jabin; Anne Koreski; Amber Padilla; 

Mike Parr, LeaAnn Stutheit 

                         2 & 4    AA        

 This panel discussion is designed to get your questions about the ONA 
answered. There will be a brief overview of your roles and 
responsibilities in the ONA process followed by a question and 
answer session with ODDS.  

 

35 The Oregon State Assistive Technology Library 
 114 A & B 
 Brian Sacre 

                         1 & 4    
 

       

 The Oregon State Assistive Technology Library holds 200 items and 
500 apps. It was created to serve the citizens of Oregon, no matter 
their disability or injury. During this workshop, a selection of items 
will be shown and demonstrated “hands -on.” 

   
36 Removing the Mystery 
 Construction & Engineering 
 Jean Burleton 

                 2,3,4 

 

        

 Continuation from first hour 

This workshop will help attendees better understand gender identity 
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development and the potentially negative impact of cultural gender 
myths and stereotypes and their impact on gender diverse people 
across the age spectrum. Intended as a broad overview this 
introduction is suitable for all adults who are new to this topic, with a 
focus on challenges faced by those with developmental disabilities. 
This is the second hour of a two-hour training and conversation.  

  
37 Individually Based Limitatons: Answers to Questions 

 Ag Production 
 Allison Enriquez; Rose Herrera 

                         2,3,4    
 

       

 This session is a question and answer format. Please bring your 
questions and challenges related to Individually-Based Limitations.  
This session will walk services coordinators and personal agents 
through applying HCBS concepts to problem solve challenging 
situations 

 
38 Models of Integrated Behavioral Health Care 

 Agriculture Leaders 
 Jeff Sneddon 

                         4    AA       

 This session will focus on recent literature reviews and the disparity of 
equitable access for individuals who experience intellectual and 
developmental dipartites in behavioral health and physical health. A 
current model will be discussed on how to move toward integrated care 
and the role of the case manager in addressing system change.  

  
39 Walking the Line: Supporting the Parent in Advocacy  
 Ag Science  
 Fact Representatives 

                         4    
 

       

 Join FACT Oregon to learn about your role in supporting parents in Special 
Education and related advocacy. Leave with a better understanding of the 
process and opportunities for involvement. 
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40 Provider Payment Processes and Payment Question & Answer 
 Wells Fargo 
 Jess Cline 

                         4    AA    

 This session will be a deep dive into provider payments. We will be reviewing 
all types of provider payments with an emphasis on PSW payments. We will 
also be reviewing best practices for resolving payment issues at the local 
office and which resources are the best when needing assistance. There will 
be question and answer opportunities within the timeframe of this session. 

 
41 Problem Solving & Brainstorming with Behavior Professionals 
 Alumni 110 A 
 Barbara Avila, Kirsten Collins, Tina DeSuza, Stephanie Hunter, 

Valerie Mallory 

                         1    
 

AA   

 A facilitated panel discussion with behavior professionals who will discuss 
your questions, help problem solve and brainstorm. 

 
42 State Level Partnerships: VR, ODDS, ODE 
 Alumni 110 B 
 Acacia McGuire Anderson, Ann Balzell, Heather Lindsay 

                         4    AA    

 During this hour we will present a state level view of how Vocational 
Rehabilitation(VR), the Office of Developmental Disabilities Services (ODDS) 
and the Oregon Department of Education (ODE) work together. The panel 
will give a statewide overview followed by a question and answer session.  

 
43 Grief Process – A Parent’s Experience 
 Alumni 110 C 
 Susan Cushman 

                         1, 2, 4    AA    

 Professionals will learn about the unique grief process experienced by 
parents when raising a child with a disability, and come away with tools 
to assist  families in seeing that experiencing grief does not mean you 
don’t love your child- it enables you to accept your child more fully. 
Though we love our children and accept their disability as natural, there 
are times when their exclusion from society and community cases pain 
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for us (sometimes more than our children).  Learning how to grieve 
enables us to live healthier, happier lives.  

 
44 LifeCourse Framework: Conversations on Meeting Real Need 
 Alumni 111 A & B 
 Beth Kessler 

                         2 & 3         AA 

 Learn how applying the principle of the 3 buckets can help you 
support people to identify and articulate their needs. Learn how 
applying the principle of The Integrated Star can help you support 
people to explore how they want to meet the needs they identify. 
See how these tools can broaden conversations!  

       
45 Back Up Planning in the ISP  
 Alumni 114 A & B 
 Chrissy Fuchs 

                         4    AA      

 From the big things to the little things, everyone needs a plan B for when 
their plan A doesn’t work out. Building robust back up plans that go 
beyond emergency preparedness are an important part of person 
centered planning. Good back up plans can prevent crisis, maintain 
routine and reflect connected community living. Learn about tools and 
resources to help guide back up planning discussions.  

 

46 Moving to the Edge of our Comfort Zones: Being Allies for our Trans &  
Gender Diverse Customers 

 Construction & Engineering 
 Betty Bundy; Candice Gage; Darrell Hodges; Clayton LaFara; 

DanaRae Parker; Video interviews 

                        1,2,4          

 Services coordinators and personal agents will learn through the 
experiences of other services coordinators, a foster parent, a home 
placement specialist and customers of DD services about how we can 
improve and enhance our communication with and support of customers 
who are trans and gender diverse; how to help them identify resources 
and navigate through fear, discrimination and other barriers to their 
health, well – being and inclusiveness; how we can become allies.  
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47 Qualifying Encounters 
 Ag Production 
 Kristine Duffy; Erica Nolin 

                        1   AA       

 What is a qualifying encounter? Join us for a review of activities that 
meet the federal definition of a case management service and are 
billable (qualifying encounters). Review sample progress notes and 
get tips to avoid common documentation pitfalls.  

 
48 Providing and Assuring Protective Services 
 Ag Leaders 
 Jessica Dennison;  Joan Medlin 

                        1 & 4  AA        

 What are protective services? How do they happen? Where do I find 
them?  Who coordinates them? What about self-determination? 
Protective service is one of those terms that feels bigger than life, but 
it’s not. Using a scenario format, we will work together – as you would 
with an abuse investigator – on creating the supports around a person.  

 
49  Deaf Culture & American Sign Language 
 Ag Science 
 Chad Ludwig 

                        4   AA       

 There are over 186,000 individuals who are deaf, deaf-blind, hard of  
hearing and have related disabilities in Oregon. Many people in this  
community experience significant disparity in receiving social and support 
services. They may experience language deprivation and are more  
likely to have an additional diagnosis, i.e. developmental disabilities.  
These factors contribute to additional layers of barriers in getting 
care and service.  Case managers who work with this unique language 
 and cultural minority community often face challenges due to limited  
availability of information, resources and services. Does this sound  
familiar to you? This workshop will provide guidance to services 
 coordinators and personal agents to help you address the multiple  
layers of challenges in working with deaf, deaf-blind, hard of hearing 
 and those with additional disabilities. 
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50 Housing Subsidies from our HUD 811 PRA Grant 
 Wells Fargo 
 Kristina DiMatteo 

                         1 & 4 AA         
 The HUD 811 Project Rental Assistance is now up and running! Come 

learn about this new housing subsidy for individuals with IDD. The first 
part of the session will provide an overview of the program, followed by 
an orientation to the roles and responsibilities of a services coordinator 
or personal agent in helping someone they support, navigate this 
program. If you were unable to attend the webinar called “SC/PA 
training for the HUD 811 Project Rental Assistance Program for IDD 
Clients” then this session is for you! Please plan to join!  
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Wednesday June 20, 2018 
8:00 a.m. – 8:45 a.m.  

OPENING SESSION 
Oregon’s Strategic Plan for IDD Services 
Lilia Teninty, Director 
Office of Developmental Disabilities Services 

Over the past year, self-advocates, family members, CDDP and Brokerage 
leadership, provider groups, ODDS leadership and staff, participated in a 
facilitated process to identify how to tackle the multiple system issues that must 
be addressed in order to achieve our shared vision that people and families 
access quality supports that are simple to use and responsive to their strengths, 
needs and choices, while they live and thrive as valued members of their 
community. The resulting strategic plan will serve as our North Star for the 
foreseeable future. We know that Oregonians need to have confidence that the 
I/DD system will be there for them when they need it, that the system is easy to 
access, that they know how to navigate within it, there is a wide array of quality 
providers to choose from, and that they are guaranteed self-determination and 
personal choice in the services they receive. 
 
Lilia will walk through the strategic goals identified in the plan and the short and 
long-term actions we will be taking with all of our partners to achieve the goals. 
The strategic plan brings to the forefront the importance of enhancing and 
improving person-centered case management for everyone served in the I/DD 
system.  The presentation will focus on this important aspect.   
 

9:00 a.m. –  10:00 a.m. 
 

51 Presumptive Medicaid Disability Determination Team and SSI 

 Alumni 110 A  

 Randi Blumenson; Brian Kirk 

 
 

1                 AA 

 This session will cover Oregon’s Supplemental Income Program – Medical 
(PMDDT) and how it affects K-Plan and State Plan Personal Care for 
children with IDD. We will cover the program description, the 
determination of disability, what records are necessary for making a 
determination and application materials that must be submitted to start 
the process.  
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52 Exploing Employment Path Opportunities 

 Alumni 110 B 

 Christa Desrosiers; Erica Drake; Murphy Moore 

 
 

1                         

 Participants will learn expectations for employment path services from 
ODDS staff. Guest speakers from Abilitree, a Central Oregon Vocational 
provider, will share how they use this service in their community.    

                         
53 Vicarious Traumatization  
 Alumni 110 C 
 Kimberly Russell; Dawn J Williamson 

 
 

4                        AA 

 In this hands-on experiential learning workshop, participants will learn 
about, define and recognize vicarious trauma, compassion fatigue and 
burn-out. Specific examples will be provided as to how to address 
warning signs and symptoms of all three. Participants will create their 
own Wellness Self Care Plan and have experiential activities to help 
reinforce these concepts.  

  
54 The LifeCourse Framework: What’s it All About?  
 Alumni 111 A & B 
 Marilee Bell; Beth Kessler 

 
 

1 & 4                 AA 

 Have you been hearing the phrase “LifeCourse Framework”?  In this 
session we will explore the core belief of the LifeCourse Framework and its 
guiding principles. We will discuss how it can help you get back to the 
heart of your work and the conversations you have with people served. 
This session provides an introduction for the other LifeCourse sessions 
during these two days.  
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55 A Brief Summary of the OIS Curriculum  
 Alumni 114 A & B 
 Caroline Sahr 

 1 & 4                     

 This session will provide a brief overview of the OIS curriculum and is 
designed for SC/PAs who are monitoring Positive Behavior Support 
Plans (PBSP) but have not been able to attend an OIS workshop 
themselves. Each of the 7 modules will be explored and attendees will 
participate in some of the same exercises that are done during the 2-
day OIS workshop. This will provide case managers with a broader 
knowledge of the instruction that OIS certified staff and family 
members receive. An understanding of this information can improve 
your ability to monitor behavior supports more effectively.  

 
56 Being Employed While Receiving Social Security Administration 

Benefits 
 Construction & Engineering 
 Gene Rada 

                         4  AA         

 Did you know that SSI beneficiaries can earn at least $34,591 a year 
and still stay connected to their SSI, Medicaid, supports and services? 
Also, there is another Oregon Medicaid program that allows an 
individual to earn up to $61,740 per year! And did you know that SSDI 
beneficiaries can potentially earn far more than Substantial Gainful 
Activity (SGA) and continue to stay connected to SSDI and Medicare 
benefits? This presentation will show you how special SSA work rules 
help support a person’s employment and earnings goals.  

 
57 How Do You Like It? Discovering & Recording a Person’s Preferences 

 Ag Production 
 Aniko Adany, Danelle Moore 

 
 

13 & 4                     AA 

 Our lives are full of our own personal preference, rituals and habits. They 
guide us through our days and empower us to feel happy, safe and 
comfortable in our bodies. Join us to explore what someone’s specific 
preference might be in various areas of their life and how to record them 
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accurately and respectfully throughout a person’s ISP process. We will 
incorporate using the LifeCourse Framework to help guide conversations 
and learning about a person’s unique views and preferences regarding 
aspects of life. We will share examples and tools to help you work with the 
person and their team (if applicable) to discover and capture the person’s 
perspective no matter how they communicate.  

 

58 Exception Requests & Funding Reviews:  New for SCs & PAs 

 Ag Leaders 

 Karen Markins 

 1,2 &4                 AA 

 ODDS is updating the process and form used by personal agents and 
services coordinators for the review of service exception requests and 
funding reviews. A new interactive form has been developed for SCs and 
PAs for their use in requesting many customer services that may exceed 
parameters established in policy. They include approximately 35 services 
from job coaching maintenance, special rates in DSAs, and PSW hours, to 
professional behavior supports, 2:1 staffing in foster homes and ancillary 
services. The form content will be visually displayed using computer 
technology and a screen, and its functions demonstrated.  

 
59 Reduce your Workload Through a Simple Referral to Help Families & 

Adults Hire PSWs  
 Ag Science 
 Cheryl Cisneros; Rebecca Hill 

 1,2 &4                 AA 

 Participants will gain an understanding of STEPS to Success employer 
resource and training program available through the Oregon Home Care 
Commission, and the role of a SC/PA in referring families to this resource. 
STEPS to Success offers tools and knowledge to help the employer recruit, 
hire and manage their PSWs. You will gain an understanding of the 
resources offered through STEPS, what is available to an employer of PSWs, 
the referral process and the key role that a Services Coordinator or 
Personal Agent can play in setting the stage for success.  
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60 Developing Effective Desired Outcomes  

 Wells Fargo 
  Don Galligan 

 3 &4         AA 

 This presentation breaks down writing desired outcomes and will include 
real examples of desired outcomes to demonstrate the principals discussed. 
First and foremost, it stresses the importance of gathering a preponderance 
of information and offers suggestions for how this can be accomplished 
easily. Second, it breaks down and dissects the writing of desired outcomes 
from both a maintenance and a “hopes and dreams” standpoint with 
practice examples throughout. Third, it examines the different types of 
barriers that can be encountered which delay or halt the growth process for 
customers, and provides ideas for SC/PAs to address these barriers in an 
effective way. All of this is accomplished through the lens of someone who 
deals with these things daily and has enjoyed some success 

 
61 Sexuality Education, Sexual Expression & Sexually Maladaptive   

Behaviors 

 Alumni 110 A 
 Kirsten Collins; Tami Lindsay; Shanya Luther 

 
 

1                       AA 

 During this session, SCs and PAs will have an opportunity to hear from and 
interact with two Behavior Professionals who specialize in working with 
people who display challenging behaviors of a sexual nature.  

 
62 Site Monitoring of Employment Workshops 
 Alumni 110 B 
 Amanda Blatnik, Erica Drake, Brenda Kappus 

 
 

4                      

 In this session participants will increase their knowledge of how to monitor 
services in vocational settings, both facility and community. Participants 
will learn how action plans/implementation strategies can support 
monitoring the service. Tools and examples will be shared.  
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63 How You Can Help Stop Fraud, Finanical Exploitation, Neglect & Abuse 
 Alumni 110 C 
 Jodie Bureta 
 
 

1 &4       AA 

 Learn what types of cases are prosecuted by the Oregon Medicaid Fraud 
unit and how they work to catch and stop fraud and hold offenders who 
abuse and neglect elderly and disabled victims accountable. Find out 
how to refer a case for investigation and what to expect once you do. 
Case studies of some recently prosecuted criminal cases will be 
presented.  

 

64 Oregon Needs Assessment (ONA) Assessors Q & A 
 Alumni 111 A & B 
 Linda Darr 
 
 

3       AA 

 Are you a new ONA assessor preparing to conduct ONA assessments?  
This Q & A session will give you an opportunity to ask questions about 
coding support needs and tips for facilitating an engaging assessment 
meeting. Some hands-on practice will be included as well. Please join 
me as we navigate through the ONA tool together.   

 
65 Having Difficult Conversatons in In Home Settings 
 Alumni 114 A & B 
 Zabrina Childers; Crystal Foster; Ashley Hannan, Sarah McIntyre 

 
 

4                  

 Personal agents and a services coordinator will share their experiences of 
collaborating with clients and families to navigate difficult conversations in 
In-Home settings. Presenters will share scenarios and include strategies 
used in facilitating conversations when breaking down barriers to:  
empower people; encourage person centered thinking; and support self-
determination and independence in an In-Home setting.  Examples of 
difficult situations may include topics such as: what to do if family 
members are paid providers but aren’t adequately meeting the customer’s 
needs; if the paid family member is overprotective and holding someone 
back from achieving their full potential; how to encourage learning of new 
skills and supporting growth without alienating the parents; and discussing 
and developing back-up plans when a parent refuses to admit that one is 
needed, necessary and required.  
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66 How to Support the People We Support in Saving for Their Futures: 
ABLE 

 Construction & Engineering 
 Kaellen Hessel 
 
 

1, 2 & 4      AA 

 Have you heard that people with disabilities can finally save money 
without losing their state and federal benefits? It’s not too good to be 
true! Learn more about how this state program works and what you need 
to know to support your clients and family members. We’ll do a brief 
overview of the Oregon ABLE Savings Plan, talk about new improvements 
to the plan and walk you through the registration process so you’re 
comfortable talking to people receiving services and their families about it.  

 
67 Oregon Tribal Relations 

 Ag Production  

 John Spence  

 
 

1, 3 & 4                  AA 

 Participants in this session will be provided with more effective methods to 
engage and work with Tribal consumers. An overview of Federal Indian 
Policy and the major polices affecting contemporary Tribal communities 
provides a backdrop for this topic. Participants will hear perspectives on 
effective practices when supporting Tribal people and their communities 
and have time for engaging in conversation.  

 
68 Supported Decision making – An Alternative to Guardianship 

 Ag Leaders 

 Emily Braman; Allison Enriquez; Danelle Moore 

 
 

1, 3 & 4                            

 Supported decision making is a way of empowering someone to make 
their own decisions by helping them know and weigh their options. 
Developed as an alternative to guardianship, it honors a person’s human 
right to make decisions about things that affect their life. We will 
explore the values of supported decision making, the variety of decision 
making agreements and resources available, what choosing the right 
support means and research about guardianship and its impact on a 
person’s quality of life.  
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69 Supporting Oregonians with Disabilities to be Tobacco Free 

 Ag Science 

 Alicia Dixon-Ibarra; Angela Weaver 

 
 

4                     

 Data shows that Oregonians with disabilities use tobacco more than 
Oregonians without disabilities and are also just as likely to want to quit 
tobacco as Oregonians without disabilities. Therefore, the Oregon Office 
on Disability and Health, the Oregon Health Authority’s Tobacco 
Prevention program and Special Olympics Oregon have partnered to help 
Oregonians with disabilities be tobacco free. This session shares 
information about the importance of available and accessible tobacco-
quitting resources and services, along with a strong support network as 
being key to successfully quitting tobacco.  

   
70 eXPRS Plan of Care Forum  

 Wells Fargo 
 Julie Harrison 

 
 

1        AA 

 We’ll look at how to set up and manage a Plan Of Care (POC) using its 
features, and maybe a few tips and tricks. 

 

71 Communication Across Cultures and Disabilities 

 Alumni 110 A 

 Emese Perfecto 

 
 

4          AA 

 This session explores how we communicate with others who are unlike 
ourselves.  This training facilitates the recognition of the elements that go 
into communication and how we react when faced with communication 
styles that are different from our own social norms. In addition, it provides 
an overview of useful tools available when working with individuals that 
may need interpretive assistance based on both language needs and 
disabilities. 
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72 Employment Outcomes Systems (EOS) 

 Alumni 110 B 

 Acacia McGuire Anderson; Andre Harboe 

 
 

1               

 This session will focus on the new Employment Outcome System (EOS), 
and how to utilize the website to: find out what providers are in your 
area; discover who has capacity for what services; look at employment 
outcomes by provider; and to help individuals make informed decisions 
based on what they want to accomplish. This session will also focus on 
the conversation around working twenty hours a week. 

      

73 Grief Process – A Parent’s Experience 
 Alumni 110 C 
 Susan Cushman 

                         1, 2, 4    AA    

 Professionals will learn about the unique grief process experienced by 
parents when raising a child with a disability, and come away with tools 
to assist families in seeing that experiencing grief does not mean you 
don’t love your child- it enables you to accept your child more fully. 
Though we love our children and accept their disability as natural, there 
are times when their exclusion from society and community cases pain 
for us (sometimes more than our children).  Learning how to grieve 
enables us to live healthier, happier lives.  

  
74 Overview of Compass, North Star & Oregon Needs Assessment (ONA) 
 Alumni 111 A & B 
 Anna Lansky; Lilia Teninty 
 
 

4              AA 

 Come learn about the exciting progress being made toward 
redesigning the system to be more responsive to the people we 
serve. This session will discuss the high-level compass project changes 
that include the ONA assessment, LifeCourse Framework and person-
centered planning. 
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75 Who Controls the Money? Understanding the Role of Representative 
Payees & an Organizational Payee 

 Alumni 114 A & B 

 Alan Lytle; Casey Smith; Sue van der Naald 

 
 

2                          

 Join us for a conversation facilitated by an experienced services 
coordinator and an experienced organizational payee. We’ll cover some 
basic information about payeeship and tackle some common myths about 
supporting people with financial decisions. We’ll share valuable resources 
and discuss what to do when you suspect there may be problems. 

 

76 Trauma: Science, Hope & Healing Part 1 

 Construction & Engineering 

 Shauna Signorini 
 
 

1,2 & 4                     AA       

 Trauma is common in people who experience developmental disabilities. 
Learn how toxic stress affects early development and practical tips to 
inform your work. In this session the Adverse Childhood Experience Study 
will be introduced; we examine the effects of stress on the developing 
brain and nervous system and identify the brain states.  

 

77 LifeCourse Framework: The Trajectory & Three Buckets 

 Ag Production 

 Beth Kessler 
 
 

2 & 3                          AA     

 Learn how applying the principle of the 3 buckets can help to identify and 
articulate needs for the people we support, their families and our 
communities. The Integrated Star can help to address needs and problem 
solve in six life domains: meaningful day and employment; community 
living; safety and security; healthy living; social and spirituality and 
citizenship and advocacy. See how these tools can broaden conversations!  
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78 Alternatives to Guardianship 

 Ag Leaders 

 Emily Braman 

 
 

 3 & 4                      AA     

 Ever been approached by a parent saying they need guardianship of their 
child now and do you have any resources?  Do you wish you had the tools 
to broaden the conversation and help the parent understand that there 
are alternatives?  In this session we will go over typical reasons that 
parents feel they need guardianship and how to assist them in addressing 
these concerns with alternatives.   

        

79 Advocating for Health & Health Care: What is Avaialble to Oregonians 
with IDD? 

 Ag Science 

 Angela Weaver 
 
 

 4                            

 Data shows that Oregonians with disabilities experience greater health 
disparities than Oregonians without disabilities. It is important therefore, 
that they have access to appropriate and inclusive health promotion 
programs; and they have the skills and ability to advocate for their health 
and health care. This presentation will share resources and information 
about accessible and inclusive health programs, and a new on-line toolkit 
that is being developed by several organizations in partnership with the 
Oregon Self-Advocacy Coalition titled, “Taking Charge of My Health Care.” 

 
80 Authorization of Professional Behavior Services in Plan of Care 

 Wells Fargo 

 Kirsten Collins; Julie Harrison  
 
 

 1        AA 

 This session will help bring understanding to the difference in how to 
authorize and bill for Professional Behavior Service Assessments versus 
Ongoing Behavior Support Services in eXPRS POC.  
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81 Qualifying Encounters 
 Alumni 110 A  
 Kristine Duffy; Erica Nolin 

                        1   AA       

 What is a qualifying encounter? Join us for a review of activities that 
meet the federal definition of a case management service and are 
billable (qualifying encounters). Review sample progress notes and 
get tips to avoid common documentation pitfalls.  

  

82  WIOA: Sub-Minimum Wages & Required Conversations 
  Alumni 110 B  
 Ann Balzell 

                        2 & 4          

 WIOA brought many changes to VR and this session will provide an 
overview of those changes and information about a new required VR 
service: Limitation on Use of Subminimum Wage. VR is now required to 
provide Career Counseling and Information & Referral services to every 
Oregonian known to be employed for less than minimum wage. This year 
we will use Release of Information and Referral forms so you might receive 
information or a request for a referral from individuals you serve. Come 
learn about new services and give input into the referral and the release of 
information process.  

 

83 Understanding the Difference Between Equality & Equity 
  Alumni 110 C 
 Oscar Herrera 

                        1 & 4      AA     

 The audience will be introduced to the DHS Service Equity Framework with 
the differences between equality versus equity presented. Best practices 
when serving people with equity will be explored.  You will engage in a 
quick exercise to examine barriers in the access of services and what 
prevents us in achieving service equity. A final exercise will include creating 
a worksheet for what can be local recommendations on how to begin 
implementing service equity.  
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84 Nuts and Bolts of the New ONA 
 Alumni 111 A & B 
 Acacia McGuire Anderson; Fred Jabin; Anne Koreski; Amber Padilla; 

Mike Parr; LeaAnn Stutheit 

                         2 & 4    AA        

 This panel discussion is designed to get your questions about the ONA 
answered. There will be a brief overview of your roles and 
responsibilities in the ONA process followed by a question and 
answer session with ODDS.  

 
85 Demonstration of OIS Protective Physical Interventions 
 Alumni 114 A & B 

 Jennifer Rourk, Carolyn Sahr 

                         1 & 4    
 

       

 In this session OIS master instructors will discuss the philosophy behind 
and provide a demonstration of the OIS Projective Physical Interventions, 
which are the only ODDS-approved crisis physical response techniques 
which are referred to as Safeguarding Interventions. The instructors will 
lead you through each maneuver, showing you how it should be done 
correctly and pointing out common mistakes and things to look for when 
reviewing incident reports and Positive Behavior Support Plans (PBSP) or 
approving and developing ISPs and Individually Based Limitation’s (IBLs) 
for people you support. This session is designed to be helpful for SC/PAs 
who are monitoring PBSPs that include safeguarding interventions as an 
emergency crisis intervention but who have not been able to attend an 
OIS workshop.  

 

86 Trauma: Science, Hope & Healing Part 2 

 Construction & Engineering 

 Shauna Signorini 
 
 

2 &  3                     AA       

 Trauma is common in people who experience developmental disabilities. 
This session will be a deeper dive into practical tips to Inform your work.  
Topics covered include how the brain states change throughout the work 
day; understanding what interventions work to proactively calm a person; 
and exploring the timing of interventions to maximize the most positive 
effect. 
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87 The National Core Indicators: What’s It All About? 

 Ag Production 

 Marilee Bell, Matt Rosen 
 
 

1 & 4                      AA       

 Services coordinators and personal agents have been assisting ODDS to 
carry out three unique National Core Indicator Surveys for the last five 
years. Have you ever wondered why? Or what we get from that effort?  
This session with review the satisfaction surveys known as the Adult in 
Person Survey and the Child Family Survey, as well as the Staff Stability 
Survey, which measures wages, benefits and other factors related to 
providers of service. A broad review of each, highlights of Oregon’s 
findings and national publications that have been developed as a result 
of this work will be shared.   

 
88 Long Term Care Nursing 

 Ag Leaders 

 Cynthia Lopez; Ken Ralph  
 
 

1              AA       

 Presenters will discuss the basics of the Long-Term Care Community 
Nursing (LTCCN) program; what it is and how to identify an available nurse 
in your area. The audience will learn examples of when a nurse referral 
may be needed, how the referral and prior authorization process works, 
what forms and timelines are required and how to identify and document 
the services into the individual’s ISP. Cynthia Lopez will share her insights 
and experience as a LTCCN contracted Registered Nurse 

 

89 New Statewide Process for Adult Residential Referrals 
 Ag Sciences 
 Emily Cervantes; Karen Markins 
 
 

2 & 4            

 ODDS is standardizing the process and forms used statewide by PAs, SCs 
and residential providers for reporting, finding and referring to 
appropriate foster homes, group homes and supported living programs 
for adults who want or need a change in their residential service and 
setting. A new standardized Adult Residential Referral Form will be 
discussed. The process under development for providers to report and 
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ODDS to share all home and program vacancy information statewide will 
be introduced. SCs and PAs will learn how the process change, once fully 
implemented, will impact their roles and function in the residential 
referral process for their customers.  
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          Speaker biographies 
Aniko 
Adany 

Aniko is currently a Person-Centered Thinking Trainer through the 
Learning Community, a LifeCourse Framework Ambassador, and a 
Graphic Recorder/Visual Facilitator. She specializes in cross – 
team collaboration and co-facilitates positive Behavior Support 
and other trainings to help deliver the core person centered 
values that underlie all our efforts in supporting people. She has 
worked in the field of developmental disabilities for over 12 years 
in direct support, case management, and as a trainer.  She has 
participated in and co-facilitated various classroom and hands- on 
training focused around person – centered thinking, planning and 
facilitation; creating meaningful outcomes; rights; and incident 
reporting. She is passionate about using person centered 
practices to empower people in living the lives they want.   

 

Jany 
Alcala 

Jany Alcala was born and raised in Guadalajara, Mexico. Her 
family arrived in the United States when she was 11 years old. 
She has had the privilege of growing up learning two cultures and 
making the most of this. Jany graduated from Oregon State 
University in 2010. She has been a services coordinator for 
Marion County Developmental Disabilities Services for five years. 
Since she has been with the County, she has worked primarily 
with Spanish speaking families. Each day she continues to learn 
more about her own culture and learning to adapt as she works 
with different families from different backgrounds.  

 

Leslie 
Alfaro 

Leslie Alfaro has been a service coordinator for almost 3 years 
serving both English and Spanish speaking families in Washington 
County. From an early age, Leslie’s family supported people with 
developmental disabilities in their family home. Leslie assisted 
families with the transition from in home supports to residential 
placement throughout that time. Leslie has a passion for helping 
Spanish and English speaking people  with developmental 
disabilities receive the support they need to have the life they 
want. In the future, Leslie is planning to open an orphanage in 
Mexico to support children with development disabilities. 

 
Barbara 
Avila 

Barbara is the owner and lead consultant at Synergy Autism 
Center. She has had a passion for understanding and guiding 
those with autism for over 30 years. Her passion now is to share 
that knowledge with parents and those who wish to better guide  
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someone with autism own their lives.  

 

Acacia 
McGuire 
Anderson 

Acacia is the Employment First Coordinator and manages the 
Employment team at ODDS.  She is excited about the new EOS 
website! 

 
Ann 
Balzell 

Ann has worked for VR as part of the Employment First efforts for 
almost 5 years and before that as coordinator of the Oregon 
Medicaid Infrastructure Grant (MIG) that supported Oregon’s 
Employment First early efforts.  Prior to working for VR she 
created a supported employment (SE) agency from the closure of 
an adult day center; managed that supported employment 
agency and more than 12 federally funded employment projects 
in three states (Oregon, Massachusetts, Michigan); was the 
primary trainer on two university-based projects designed to train 
DD and VR staff about employment of those experiencing the 
most significant disabilities, taught school to special populations 
and has been a grant writer, job developer and job coach.   

 

Marilee 
Bell 

Marilee has worked in the field of IDD since she graduated from 
the U of O in 1976 and has loved this work.  

              

Matt 
Bighouse 

Matt has worked in the mental health and IDD fields for the last 
21 years. He began his career as a direct support staff while 
studying psychology at Southern Oregon University. He 
transitioned into county case management before joining state 
service in 2000. Since then he has held various positions within 
ODDS including his current position as a field liaison with the 
Policy Unit. 

 
Amanda 
Blatnik 

Amanda has supported people in their individual paths towards 
community employment for the past 6 years. She has been at 
Deschutes County Developmental Disabilities Program for 3 years 
and continues to pull from her previous experience as a job 
developer. Amanda truly believes in the empowerment that 
employment brings to a person’s life and strives to create a path in 
which anyone who wants to, can work. 

 
Randi 
Blumenson 

Randi Blumenson has been the Operations and Policy Analyst 
with the Collaborative Disability Determination Unit for 5 
years. She is generally the person taking the first look at 
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applicants with IDD that arrive from the Children’s Medical 
Eligibility Unit (CMEU). Prior to working for DHS, she was an 
advocate with legal aid in Virginia, representing claimants in 
Social Security and SSI claims.  

 

Emily 
Braman 

Emily has worked professionally supporting individuals with 
developmental disabilities for almost 20 years.  She has been a 
county services coordinator, child and adult IDD foster care 
provider, family network program director and a certified 
therapeutic recreation specialist. Though her varied 
experiences, as well as being a parent to a pre-teen 
experiencing IDD, she has become passionate about helping 
individuals create and live the life they desire. 

  

Amy 
Bray 

Amy Bray has been a services coordinator with Lane county 
DDS for over 5 years, and has worked in the field of 
developmental disabilities for over 15 years. She currently 
works with monolingual Spanish-speaking and bilingual families 
with loved ones in services, from toddler to adults. She helps 
lead a monthly family support group for Spanish-speaking 
families who have a child experiencing challenges, and enjoys 
helping families understand their rights and accessing 
community resources as well as connecting families to one 
another for peer support.  

 
Betty 
Bundy 

Pronouns: She, her, hers.  Betty is the lead services coordinator 
and placement coordinator for Columbia county. She has been 
working with adults living with Intellectual and Developmental 
Disabilities for 12 years.  Betty began as a DSP for Community 
Access Services, and for the last three years has been a services 
coordinator in Columbia county for both youth and adults. 
Betty facilitates a self-advocacy group as well as an activity 
group for Columbia county residents. Betty has supported 
people who identify as transgender to access services and 
resources in their community and beyond.  

  

Jodie 
Bureta 

Jodie has served as a Deputy District Attorney for Marion 
County for 12 years, handling all types of person felonies and 
primarily prosecuting sexual assaults and homicides. She was 
the trial team leader in charge of supervising the elder abuse 
prosecutions and chaired the county elder and child abuse 
Multi-Disciplinary Teams (MDT’s). She has been with the 
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Oregon Medicaid Fraud Unit for 4 years and has had the 
opportunity to prosecute cases of fraud, abuse and neglect of 
elders and people with disabilities in 15 different Oregon 
counties.  

  

  Jenn 
Burleton 

An outspoken advocate on behalf of transgender and gender 
diverse children and youth, Jenn has played a primary role in 
raising local and national awareness of the challenges these 
children and their families face. She is a respected expert, 
visionary and leading thinker on gender identify and gender 
expression.  

  

Emily 
Cervantes 

Emily works on the ODDS policy team as a field liaison. She is 
centrally based in Salem. Prior to her arrival with the ODDS, 
Emily coordinated support services for Mid-Valley area 
counties as a Lead Personal Agent at Mentor Brokerage.  She 
also worked in agency residential settings supporting adults.   
She has been actively involved with stakeholder groups in the 
development of this new referral process and tools.  

 
Zabrina 
Childers 

Zabrina lives in beautiful central Oregon and works with Full 
Access High Desert as a Personal Agent. She has an 
undergraduate degree in human development and a graduate 
degree in psychology. She is a huge advocate of person 
centered thinking and compassionate communication. She’s a 
strong believer in collaboration with the people we support, 
their families and community partners to meet goals.  

 

Jess 
Cline 

Jess is the Manager of the Contracts and Provider 
Administration Unit (CPAU). He has been with the state for four 
years and working in the Oregon IDD system for seven, 
primarily in Operations related roles. He holds a Master’s 
Degree in Public Administration and Bachelors in Psychology 
and Drug and Alcohol Rehabilitation.  

 
Cheryl 
Cisneros 

Cheryl is the executive director of Creating Opportunities, and a 
strong advocate with more than 20 years of leadership 
experience and expertise dedicated to enhancing the lives of 
children and adults with developmental disabilities and their 
families. In 2014, Cheryl established a regional family network 
in Polk, Yamhill and Marion Counties, which is a part of the 
Oregon consortium of family networks. Under Cheryl’s 
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leadership, the organization provides direct training advocacy, 
parent leadership opportunities and support to hundreds of 
families throughout the region.  

 

Kirsten 
Collins 

Kirsten has been instrumental in the development of the 
Professional Behavior Service rule and guide to 
Professional Behavior Services.  She has served as a family 
and life coach prior to coming into ODDS. Her unique 
presentation style will keep sessions lively and 
informative. 

 

Susan 
Cushman 

The day after her 4-month old baby was diagnosed with 
athetoid cerebral palsy in July 1992, Susan called UCP 
Family Support. Susan began working as the UCP Family 
Support Director in March 2006.  She brings experience, 
enthusiasm and energy to her position with UCP. In her 
position, she reassures parents after they learn their child 
has a diagnosis of cerebral palsy and helps them get 
connected. She organizes parent support groups, family 
outings, teen/young adult outings, a bi-annual family 
conference, publishes a quarterly newsletter and answers 
a lot of questions from a lot of people.  

 

Linda 
Darr 

Linda earned a bachelor of Social Work and a Master’s in 
Education. She has been working in the Social Work field 
for over twenty-five years. Linda had worked with children 
as an adoptions social worker and as a case manager for 
people with intellectual and developmental disabilities for 
many years. She began her State of Oregon career in 2008 
with the ODDS ReBAR team as an assessment specialist 
and currently as a trainer. Linda enjoys time with family 
and friends, road trips with her husband and two children 
as well as church activities.  

 

Nirmala 
Dhar 

Nirmala Dhar is a licensed clinical social worker with 
Master’s degrees in Social Work from Washington 
University, St. Louis and Bombay University, India.  She has 
over 30 years of behavioral health experience in the public 
sector in Missouri, New Jersey and Oregon.  She has been 
the Older Adult Behavioral Health Services Coordinator for 
Oregon Health Authority, Health System Division since 
2015. 
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Shyanna 
Davis 

Shyanna Davis has been a lead case manager 2 with 
Multnomah county IDD program with adults for 7 years. 
She has served as the high school transition team 
supervisor and worked with numerous community 
partners at that time. She has been on the “People of 
Change” committee with Multnomah county and helped 
to educate on the backgrounds of people served. Shyanna 
is bilingual in American Sign Language (ASL) and works 
directly with the deaf/hard of hearing population who 
access services with Multnomah county. Shyanna is a 
graduate of Jackson State University with a BA in Criminal 
Justice. 

 

Jessica 
Denison 

Jessica Dennison, MSW, MS, is the Investigations Safety 
Coordinator with the Office of Training Investigation and 
Safety (formerly OAAPI).  She has a diverse background in 
coaching families and individuals with IDD across the 
lifespan.   

 

Tina 
DeSouza 

Tina works as the behavioral services director for The 
Opportunity Foundation of central Oregon and supervises 
5 behavior professionals.  Tina also services on the OIS 
steering committee and the behavioral health board in 
Deschutes county.  

 
Christa 
Desrosiers 

Christa is a passionate and energetic communicator who 
has been supporting people with IDD science 2011. She 
started as an intern with Abilitree while completing her 
psychology degree and then was eager to stay. Abilitree’s 
mission to help people become independent resonated 
with her own values. She loves to see people grow in 
confidence as she teaches them new skills. Christa is the 
lead skills trainer for all Abilitree’s employment path 
services.  

 

Kristina 
DiMatteo 

Kristina, a native of Colorado, has lived in Oregon since 
2001. She has been working for the State of Oregon since 
2003 with 12 of those years with ODDS. Currently Kristina 
is a hearings representative for APD working on ODDS 
administrative hearings. For the last three years she has 



 58 

also been working on the HJUD 811 project rental 
assistance program for IDD individuals.   

 

Erica 
Drake 

Erica works for the Office of Developmental Disabilities 
Services as a regional employment specialist for 
Deschutes, Jefferson, Crook, Lake, Hood River, Wasco, 
Harney and Klamath Counties. Before coming to ODDS 
Erica worked as a regional diversion specialist and 
services coordinator for Deschutes county. She has also 
been a special education teacher and inclusion specialist 
for Head Start. Erica appreciates the opportunity to 
work closely with community partners to ensure high 
quality services for people in her community.  

 

Kristine 
Duffy 

Kristine is a program analyst/trainer with the ODDS 
quality improvement team. She has been with ODDS 
since 1998.During this time, Kristine has worked in 
program coordination and policy, compliance review, 
assessment, procurement, fiscal analysis and training.  

    
Allison 
Enriquez 

Allison has worked with ODDS as an employment 
specialist and policy analyst for four years. She has 
worked with provider organizations in Oregon and New 
York.  Allison is also an attorney, but before law school 
she worked with various organizations on efforts to draft 
and implement the UN Disability Rights Convention. She 
has also worked to develop and teach a self -advocacy, 
abuse prevention and decision -making curriculum. She 
is passionate about developing systems that empower 
people to make their own decisions regarding how they 
will live and work in the community.  

 
Crystal 
Foster 

Crystal has worked for over 10 years as a personal agent 
and case management coordinator for Southern Oregon 
Regional Brokerage (SORB). Crystal has also worked 4 
years in the employment field as a program manager and 
job developer, serving people with IDD. She thrives on 
helping those she works with and loves taking creative 
approaches with a “head on solution-based attitude” 
when problem solving.  
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Nina 
Foster 

Nina earned her Master’s degree in Social Work from the 
University of Wisconsin-Madison. She moved to 
Portland, Oregon to continue her career in social work 
and began her post graduate career at Morrison Child 
and Family Services. She started working for the 
department of Human Services in August 2016, as 
Permanency Teen Worker. Nina has worked alongside 
multiple DD services coordinators to provide stability and 
independence for young adults who have compact 
trauma. She values the developmental disability system 
as it provides a lifetime of support for children and 
families.  

  
Chrissy 
Fuchs 

Chrissy is a member of the ODDS Policy Team specializing 
in In-Home and Supported Living. Her background 
includes time as a services coordinator, personal agent, 
job developer and direct support professional. When she 
is not working she is usually running, whether it be half 
marathons or after her young kids.  

 
Candice 
Gage 

Pronouns: she/her/hers.  Candice is the lead services 
coordinator for the Clackamas County DD Program. She 
has worked in social services for 23 years, 16 of which 
she supported people with IDD.  Candice identifies as 
queer and is a firm believe that no one we support 
should ever experience discrimination for any reason.  

 
Don 
Galligan 

Don Galligan III is a personal agent in Malheur county 
with the Eastern Oregon Support Services Brokerage 
(EOSSB). He has been at his position since 2015. Prior to 
that he worked for an employment agency for five years. 
During that time, he was in charge of writing and 
assisting customers in achieving their workplace desired 
outcomes.  

 

Arlene 
Hagan 

Arlene. D. Hagen, M.D. received her medical degree from 
Mayo Clinic in Rochester Minnesota. She completed an 
internship in pediatrics, and general psychiatry at Mayo 
Clinic, before completing a specialty in child & adolescent 
psychiatry. She currently provides specialty diagnoses 
and pharmacological consultation for children and  youth 
with neurodevelopmental disorders who develop 
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neuropsychiatric symptoms, in the department of 
pediatrics/IDD at OHSU.  

 

Lain 
Ham 

Lain works with Curry county Vocational Rehabilitation as a 
counselor and case manager.  

 
Ashley 
Hannan 

Ashley, a graduate from Oregon State University’s human 
development and family sciences program, has applied her 
education and passion for helping others to multiple facets of the 
human service field over the years. Ashley has served Oregon 
communities by assisting children and their families in the Linn 
county child welfare program, advocating for children and 
assisting with day-to–day office operations at CASA in Benton 
county, and now as a personal agent assisting individuals with IDD.  
Ashley focuses her career on helping people gain independence, 
developing creative solutions to difficult problems and building 
meaningful rapport with those in services.  

 
Andre 
Harboe 

Andre is the senior statewide employment first economist and is 
the technical and aesthetic director for the EOS website. He is 
excited about being away from his cubicle to present at the 
SC/PA conference!  

  
Julie 
Harrison 

Julie has worked for ODDS for 16 years and is the ODDS Program 
Policy/IT Liaison assigned to the eXPRS Project. Before coming to 
the state office, Julie spent 11.5 years as a CDDP Services 
Coordinator in Linn County and as an Abuse Investigator with OIT 
(now OAAPI).  In her non-work time, Julie performs Improv 
Comedy in Portland and Salem areas.  

 

Melanie 
Hartwig 

Melanie joined DHS in June of 2016. She has had the pleasure of 
working with people in educational, residential and vocational 
settings for the last 27 years. Helping people achieve their life 
goals and dreams is the guide for her past service and her future 
path. Working with support providers throughout the state over 
the last year has been an honor.  

  

Brad 
Heath 

Bradley Heath, MA, is currently deputy director of Stabilization & 
Crisis Unit (SACU) and has 29 years clinical & administrative 
experience in the mental health and developmental disabilities 
fields.  
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Michael  
Hellums  

Michael started taking parent trainings in Collaborative Problem 
Solving(CPS) eight years ago to find a training that worked with 
his son, who has IDD and mental health because all previous 
trainings were not effective. In the last eight years, he has taken 
six CPS parent trainings, CPS Tier 1, CPS Tier II and most recently 
completed the CPS practitioner certification process.  Michael is 
currently part of a team dedicated to help build a strong CPS 
foundation within the Stabilization and Crisis Unit (SACU) by 
applying the techniques designed for children with challenging 
behaviors to adults that have IDD and who need similar 
supports. He is a firm believer of the CPS motto “People do well 
if they can!” 

 

Oscar 
Herrera 

Oscar is a Salvadorian national with 37 years of experience in the 
field of social services. His work includes: protective services, 
Head Start and migrant program social services, DHS international 
case consultation and currently as a service equity manager. He 
has a passion for people’s journeys, languages and music.  

 
Rose 
Herrera 

Rose is a policy analyst for ODDS. Her specialty is in all things 
Home and Community – Based Services (HCBS).  She has enjoyed 
the opportunity to travel extensively through Oregon and to 
provide technical assistance to Oregon’s impressive support 
system.  

 
Kaellen 
Hessel 

Kaellen is the advocacy/outreach manager for the Oregon ABLE 
savings plan, a new program offered through the state to help 
people with disabilities save while keeping their benefits. Kaellen 
has been with the plan since before it’s launch.  She’s worked for 
the Oregon Savings Network (part of the State Treasury) for 
nearly two years. Before that she worked as a journalist for five 
years.  

 
Veronica 
Hester 

Veronica works with Mentor Oregon in Curry county as a 
supported employment program supervisor 

 
Rebecca 
Hill 

Rebecca joined Creating Opportunities in September 2015 as a 
project assistant. In March 2016, Rebecca transitioned to a new 
role as the program manager for our Steps to Success with 
Personal Support Workers contract. Rebecca established a social 
media forum for local families which has evolved into an active 
parent group called Families Flourishing Together. Rebecca is a 
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graduate of Creating Leaders in 2015 and of Partners in Policy 
Making in 2016. 

 
Darrell 
Hodges 

Pronouns: he/him/his. Darrell is a husband, son, father, brother, 
grandfather and a foster parent. He enjoys spending time with 
his family and learning about different ways of life. He has 
successfully supported a foster youth who is gender diverse.  

 

Stephanie 
Hunter 

Stephanie is a behavior professional and an OIS trainer with 
Opportunity Foundation. She has nearly 20 years of statewide 
experience supporting adults, children and families.  

 
Michael 
Hurd 

Michael Hurd is a personal agent at UCP Connections and has 
over 15 years of experience volunteering and working within 
the disability community. As the son of a Mexican immigrant, 
Michael relies on his familiarity of Hispanic and Latino culture 
to connect with his customers in the Spanish speaking 
community. He recently completed a Master’s program 
through Johns Hopkins University where he focused on 
behavioral psychology and social philosophy. 

 
Alicia 
Dixon- 
Ibarra 

Alicia is an assistant professor senior researcher at Oregon 
State University. She is also the Healthy Communities 
coordinator for Special Olympics Oregon. Alicia has designed, 
implemented and evaluated numerous health promotion 
programs for persons with disabilities. Her current focus is 
providing accessible and quality health care and health 
promotion programs for Special Olympic athletes in Oregon. 

 
Fred Jabin Fred is the manager of the ODDS Assessment team and has a 

long history of working within the field of developmental 
disabilities in many roles.  

  
Sherrelle 
Jackson 

Sherrelle Jackson has spent 18 years with Multnomah County 
and 15 with the Division of Intellectual and Developmental 
Disabilities. She is a program manager of the IDDSD children & 
young adults program and is the Division’s equity & social 
justice liaison to the department. She’s been a department 
representative on the Equity Council for the county office of 
diversity and equity and a PSU guest lecturer for trauma 
informed practices. Sherrelle is a graduate of Portland State 
University. She holds a BA in psychology; a Masters in social 
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work and is a licensed clinical social worker.  
 

River 
Kailani 

River works at Brookings – Harbor High School as a special 
education teacher and case manager 

 

Kory 
Keller 

Mrs. Keller specializes in pediatric genetic counseling, working 
on a team with clinical geneticists, to provide diagnostic 
evaluations and care for children known or suspected of having 
a genetic disease. She also provides genetic counseling at the 
Shrine neuromuscular and skeletal dysplasia clinics as well as in 
outreach clinics in Alaska. In her spare time, Mrs. Keller enjoys 
competing in triathlons, quilting and knitting, as well as 
spending time with her family both in Oregon and Alaska.  

 

Beth 
Kessler 

Beth Kessler has worked for the Oregon Council on 
Developmental Disabilities since 2010 and focuses on 
community development, family peer support and the Charting 
the LifeCourse Framework.   

 

Brian Kirk Brian Kirk is a manager in DHS’s Collaborative Disability 
Determination Unit (CDDU) which includes the Presumptive 
Medicaid Disability Determination Team (PMDDT), State Family 
Pre- SSI/SSDI (SFPSS) and Children’s Benefit Unit (CBU). 
Previously he was an operation policy analyst for PMDDT.  He 
has worked as a disability analyst for 15 years, adjudicating SSA 
disability claims in Oregon and Arizona.  

 

Ann 
Kirkwood 

Ann is the Suicide Intervention and Prevention Coordinator with 
behavioral health programs at the Oregon Health Authority. Her 
work in suicide prevention began in 1997 in Idaho where she 
directed the Garrett Lee Smith federal grant provided to Idaho, 
and ran a state-funded children’s mental health and suicide 
prevention program. She won a Peabody Award for a 
documentary she produced on stigma and mental illness. She 
moved to Oregon in 2014 to work with the OHS child and family 
behavioral health unit and led the project to create the Oregon 
Youth Suicide Intervention and Prevention Plan.  

 
Anne 
Koreski 

Anne is a Business Analyst with the Business Supports Unit and 
has been with DHS for 10 years. The majority of those 10 years 
has been spent working with eXPRS, except for a short stint as 
the ADP chief data steward. Currently she provides technical 
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assistance for eXPRS and works closely with the developers and 
business on enhancements for eXPRS.  

 
Clayton 
Lafara 

Pronouns: He, him, his.  Clay works for the Multnomah County 
DD Program and is the lead services coordinator for the adult 
team. He has been in the IDD community for over 16 years. 
Those years have been split between running a vocational 
program and being a services coordinator for the county. Clay 
identifies as queer and believes that no one we support should 
ever experience discrimination.  

 
Anna 
Lansky 

Anna Lansky became the Deputy Director for ODDS in 2015. In 
partnership with the DD Director, she works to set and 
implement the strategic vision for DD programs in Oregon, and 
shares accountability for services for people with IDD and for 
the work of the DD program staff. Prior to DHS, Anna worked at 
the UALR Survey Research Center and was co-author and 
leading contributor to several of the studies. Since 2005, she 
worked on automated cost allocation, financial systems and 
business process improvement projects at the Arkansas 
Department of Human Services. Anna also worked for the 
Division of Developmental Disabilities Services in Arkansas, 
leading efforts to improve home and community based services.   
Anna holds a Bachelor of Arts degree in international relations 
and global studies from Hendrix College, where she graduated 
with distinction and a Master’s Degree in public administration 
from the University of Arkansas at Little Rock. She has 
volunteered with international nonprofit organizations such as 
Women’s International League for Peace and Freedom and 
Heifer International. 

 
Katie 
LaRive 

Katie has been a services coordinator in Jackson county for 9 
years.  She is passionate about early childhood development 
and teaches at Rogue Community College. Katie’s adult son 
experiences Autism Spectrum Disorder (ASD) which has led her 
to be an advocate for children and families for 25 years!  

 
Joy Lea Joy is a services coordinator for Community Living Case 

Management (CLCM)  in Curry county.  
 

Traci 
Learner 

Traci joined the DHS/APD/ODDS hearing representative team in 
2014. Prior to her joining this team, she spent 10 years providing 
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the States of Oregon, Washington and Florida her expertise to 
help protect vulnerable populations. She graduated from the 
University of Oregon where she received her degree in sociology 
with an emphasis on criminal justice.  

 
Alan 
Lytle 

Alan leads OTAC’s work on the Oregon ISP. Alan came to OTAC in 
2006 and has since facilitated at least 200 trainings to over 
11,000 Oregonians. Alan is passionate about musical theatre and 
about technology that supports learning and independence, 
including assistive technology and online learning.  

 

Heather 
Lindsey 

Heather is the secondary transition liaison for Oregon 
Department of Education (ODE). In this position, she provides 
technical assistance to school districts, parent organizations, and 
participating agencies to support and ensure a solid 
understanding of secondary special education, transition 
regulations and implementation of evidence-based transition 
services. Before joining the Department of Education, Mrs. 
Lindsey was a counselor specialist for Oregon Vocational 
Rehabilitation. Working as a counselor specialist, she assisted 
transition aged students in developing vocational goals and 
assisting in the successful transition from secondary education to 
post-secondary training and employment.   

 
Tami 
Lindsay 

Tamara Lindsay, President and clinical director of R3C, brings 29 
years of experience to the table supporting clients of all ages 
who live with developmental disabilities, often with co-occurring 
diagnoses;  specializing in complex criminal behaviors and 
forensic psychology, with a focus on developing supports which 
balance risk versus rights.  

 
Cynthia 
Lopez 

Cynthia has been a Registered Nurse (RN) for over 20 years, 
graduating from Chemeketa nursing program and  subsequently 
working in the long-term health field and hospital setting. She 
has been an independently contracted Long Term Care 
Community Nurse (LTCCN)  for 5 years.  

 
Chad 
Ludwig 

Chad Ludwig, MSW, ADAC, DI moved to Oregon in late 2012 
from upstate New York to be closer to his family. Since 2018 
Chad has worked as an Oregon Deaf and Hard of Hearing Service 
(ODHHS) Analyst with the Aging and people with Disabilities 
(APD) unit at the Department of Human Services (DHS). Chad 
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previously worked as a manager of client services in Seattle, 
Washington; he embarked on a career change with the telecom 
industry in update New York. Chad graduated with Bachelor of 
Science in social work at Rochester Institute of Technology and a 
Masters in social work at East Carolina University. He recently 
earned an American Disabilities Act Coordinator (ADAC) 
certification through the University of Missouri. Chad works as a 
freelance Deaf and DeafBlind Interpreter (DI) in the community. 
Chad enjoys traveling, hiking, walking, swimming, bicycling, 
gardening and especially cooking and wine.   

  
Shanya 
Luther 

Shanya Luther is a social-sexual ecologist, professional trainer, 
and behavior professional in the fields of sexuality, sexual 
trauma, and sexual and gender minorities with nearly 20 years of 
experience 

 
Valerie 
Mallory 

Valerie is a behavior professional who has lived the experience of 
raising a child with challenging behaviors. She is realistic and 
empathetic when working with families who have challenging 
children living in their home.  

 
Karen 
Markins 

Karen works on the ODDS policy team as a field liaison and is 
assigned to the CDDPs and Brokerages of Umatilla, Union, 
Wallowa, Baker, Clackamas, Washing and Multnomah counties. 
Prior to her arrival with the ODDS, Karen managed the Region 1 
Crisis Diversion Program for the metro and north coast area of 
Oregon for several years.   She has been actively involved with 
stakeholder groups in the development of this new referral 
process and tools. She has also worked on the ODDS team that 
reviews exceptions requests and funding reviews and helped to 
develop the new form for SCs and PAs to use for this process.  

 

Sarah 
McIntyre 

Sarah has been a services coordinator at Clackamas county for 
11 years. She worked as a SC at Multnomah county from 1988 
until 1992. She worked as the family support program manager 
at UCP for several years in the 1990’s. Sarah has the unique 
perspective of not only a SC working with families, but also has 
the perspective of a parent whose adult child with IDD receives 
in home supports.  She is a very strong advocate for people she 
supports and enjoys collaborating and bringing teams together.  
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Joan 
Medlen 

Joan Medlen, Med, RDN, works in the training, outreach and 
prevention unit of the Office of Training, Investigation and 
Safety (formerly OAPPI). She has a diverse background in 
coaching families and individuals with IDD across he lifespan.  

 

Danelle 
Moore 

Danelle was an experienced lead personal agent in southern 
Oregon before joining the OTAC team in September of 2014. It 
was during her time as a personal agent that she learned how 
necessary continued advocacy is so that people who experience 
developmental disabilities enjoy their right to live and work as 
full citizens in their communities. In her role as a personal agent, 
Danelle provided case management services to hundreds of 
Oregonians living in their own homes, many earning 
competitive wages through community employment. During 
that time, she gained an expert knowledge in the 
developmental disabilities system in Oregon. More importantly, 
she recognized the value of community based services and the 
positive impact it has on the lives of people who experience 
intellectual and developmental disabilities. Since joining OTAC, 
Danelle has provided training and technical assistance on the 
Oregon ISP process to thousands of professionals.  She is excited 
to share her knowledge and expertise with you at the 
conference.  

 
Murphy 
Moore 

Murphy is the case manager for Abilitree’s IDD department. She 
started out as a life skills trainer at Abilitree in 2016 and has 
helped teach soft skills, food handling and the internship 
programs. She is working on her Bachelor of Science in youth 
and family services and is passionate about empowering others 
in their journey for growth and independence.  

 

Erica 
Nolin 

Erica is an analyst and trainer with the quality improvement 
team at ODDS. She has been training with ODDS for nearly 4 
years, and previously enjoyed working with and advocating for a 
variety of populations. She is infinitely curious and enjoys 
rediscovering the world around her through the eyes of her 
inquisitive 5 year old.   

 
Rachel 
Olson 

Rachel is the Pre-Admission Screening and Resident Review 
(PASRR) –II Coordinator for ODDS and APD. Rachel is from 
Phoenix, Arizona where she earned her degree in international 
public health from Arizona State University. Prior to coming to 
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Oregon, she was responsible for program oversight and 
assessments for the largest hospital network in the southwest.  

 
Amber 
Padilla 

Amber has been with ODDS for 4 years, first with the 
Stabilization and Crisis Unit and now with operations. She is 
currently the manager of the business support unit, which 
provides technical assistance and maintenance for eXPRS and 
works closely with both the developers and business to develop 
enhancements for eXPRS. She has spent her entire career in 
working with people with intellectual and developmental 
disabilities in various positions such as case manager, quality 
assurance and ADA mobility coordinator. Amber cannot imagine 
not working in this field.  

 
Dana-Rae 
Parker 

Pronouns: they/them/theirs.  Dana-Rae is the adult care 
program placement specialist with Multnomah county. They 
have worked for 16 years supporting people with IDD and most 
recently with older adults living in adult care homes (foster 
homes). Dana-Rae identifies as queer and gender queer.  They 
are co-chair of the Multnomah county LGBTQ employee 
resource group, Prism, and has dedicated their public service 
efforts to addressing systemic barriers for trans and gender 
diverse community members.  

 
Mike Parr Mike is a policy analyst with ODDS. He has been with the state 

for more than ten years, and in the field of developmental 
disabilities in a variety of roles for many more.   

  
Emese 
Perfecto 

Emese is the REaL+D & language services manager with DHS 
Office of Equity and Multicultural Services. Emese grew up in a 
home with parents from two very different cultures, where 
English was her third language. Her education includes a J.D. 
and Doctorate in linguistics and international studies.  This 
background, combined with her passion to advocate and 
teaching experience gives Emese a unique perspective that is 
informative and fun.  

 

Holly 
Prater 

Holly works with Curry county Vocational Rehabilitation. 

 

Michelle 
Prudden 

Michelle works with the Brookings-Harbor High youth transition 
program and is a teacher.   
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Gene 
Rada 

Gene is a policy analyst for DHS and provides technical 
assistance and training support for a benefits planning program 
known as the Work Incentive Network (WIN).  WIN currently 
consists of 11 Work Incentive coordinators throughout the state 
of Oregon and it has provided benefits planning services to 
almost 13,000 participants since 2007. Prior to his current 
position Gene worked as a benefits planner for an Independent 
Living Center and as a contractor for various social service 
programs.   

 
Ken 
Ralph 

Ken works with the state of Oregon, Office of Developmental 
Disabilities Services as part of the policy unit. Ken has worked in 
the field of disability services for 34 years with 30 of those years 
in the state of Oregon’s Department of Human Services.  

 
Matt 
Rosen 

As the quality assurance manager for ODDS, Matt Rosen works 
with a fantastic team of QA reviewers to support CMEs as they 
provide effective and compliant services so people with 
intellectual and developmental disabilities can live meaningful 
lives, fully integrated in the community.  Matt also oversees the 
process for collecting and analyzing Oregon’s NCI data. Prior to 
moving to the state last July, Matt served in a similar position 
for the District of Columbia’s Developmental Disabilities 
Administration.  

 
Jennifer 
Rourk 

Jennifer Rourk is a behavior assessment coordinator from 
Partnerships in Community Living in Monmouth, OR. She is an 
OSU graduate, has been working in the dd field for 10 years, has 
been a certified OIS instructor for 7 years, and currently sits on 
the OIS steering committee. Jennifer says that one of her 
favorite parts of her job is assisting people to develop and grow 
in the skills that allow them to be successful with, what some 
might consider, even the most mundane details of life. From 
standing in line at a grocery store, to effectively (yet safely) 
expressing disagreement or discontent, these are the places 
where Jennifer most enjoys working to find the system of 
support that provides the greatest benefit to the people she is 
working with. When Jennifer is not at work she is an avid dog 
trainer and competes in canine agility, sheep herding, and race 
meets with her Border Collies and Whippets.  
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Kimberley 
Russell 

Kimberly Russell, CSWA, has an extensive history working as a 
case manager with adults experiencing severe and persistent 
mental illness. She has also received extensive training in the 
expressive therapies and applies these concepts to the 
populations she works with as well as utilizing self-care and burn-
out prevention with self and colleagues. She is currently a medical 
social worker in Salem, Oregon 

 

Brian Sacre Brian is an assistive technology specialist and an Oregon native. 
He travels the state, publicizing the Assistive Technology Library, 
as well as the FCC’s iCanConnect program.  

  
Carolyn 
Sahr 

Carolyn has been certified as a facilitator of the FASCETS 
approach since 2014 following a year-long mentorship process 
with Diane Malbin and other participants from around the world. 
Carolyn used elements of the neurobehavioral approach while 
working as a behavior specialist and consultant. She found this an 
easy to explain and accessible approach to behavior which helped 
staff and families alike understand the people they were 
supporting differently.  This approach helped them to develop 
simple proactive strategies that increased success and 
independence. Carolyn has worked in the developmental 
disabilities field for over two decades.  In that time, she has 
served as direct support professional, house manager, behavior 
specialist, consultation department director and regional crisis 
diversion specialist. Additionally, she has been an OIS instructor 
for 12 years and is certified as an agency, independent, mentor 
and master instructor.   She is currently working as a field liaison 
for ODDS, providing technical assistance to 12 counties in 
southern Oregon.   

 
Shauna 
Signorini 

Shauna teaches personal agents and services coordinators, PSWs, 
specialty health care providers, parents and educators about 
trauma. She has a bachelor’s degree in communications and 
works as a parent partner and trainer for the Oregon Family to 
Family Health Information Center. With over 600 hours in mental 
health, trauma and Systems of Care training, including the 
Neurosequential Model of Therapy through the Child Trauma 
Academy, Shauna is passionate about her work. Her desire is to 
see a mental health literate workforce that integrates sensory 
interventions and culture into every clients’ life.  



 71 

 
Casey 
Smith 

Casey Smith has worked in the field supporting people with 

intellectual and developmental disabilities for over 11 years.  She 

currently manages Partnerships in Community living's benefits and 

resource team who oversee PCL's organizational rep payee 

accounts, medical/SNAP benefits, and insuring finances are 

in compliance with Social Security and state licensing 

requirements.  She is passionate about social justice for all people.  

In her leisure time Casey loves camping, reading,  

spending time with her family, and travel.   
 

Jeff 
Sneddon 

Jeff is a Licensed Clinical Social Worker who has been working 
in the field of mental health and developmental disabilities for 
22 years. He is currently the program manager of a community 
developmental disabilities program and  supervises mental 
health services within this program. He has worked in 
psychiatric residential programs, community mental health, as 
well as worked in after-hours crisis. He works toward 
integrated care and consults with other mental health 
clinicians in making accommodations to evidenced based 
practices. In his spare time, he enjoys the outdoors and 
gardening, as well as volunteering in his local community 
coaching youth in the areas of cheerleading, tumbling and 
softball.  

 
John 
Spence 

Dr. Spence was born on the Fort Belknap Indian Reservation in 
Montana. He has over 40 years’ experience as a caseworker, 
program manager, teacher and trainer. At Fort Belknap he 
worked as a tribal health planner, group home director, 
parenting project coordinator, foster parent, tribal councilman 
and tribal college president. He also directed a student 
substance abuse program at Chemawa Indian School in Salem, 
Oregon for 7 years and directed the Social Services Department 
at the Confederated Tribes of Grand Ronde for 3 years.  John 
received his Ph.D. in higher education from the University of 
Washington; Masters of social work from Rutgers University and 
his Bachelors of Science in political science from the University 
of Washington. He comes from the Gros Ventre and Sioux 
tribes. 
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LeaAnn 
Stutheit 

LeaAnn has been in the dd field in an operational 
capacity for 16 years; first at Polk county and then the 
State.  During that time, she’s done a little bit of 
everything from managing policy to IT teams, web 
developers and contracts and research.  

  
Lilia 
Teninty 

In her role as the Director of the Office of 
Developmental Disabilities Services (ODDS) in DHS, Lilia 
is responsible for the development, oversight and 
delivery of intellectual and developmental disabilities 
services across Oregon.  Lilia has over 15 years of 
experience, 12 of those working specifically with 
Intellectual/Developmental Disability (I/DD) programs. 
She has worked in several states, in a variety of 
roles. She began her career in the field of I/DD working 
for a small non-profit that provided assistive 
technology to people with disabilities. In 2003 she 
began working for the state of Indiana, where she 
supervised the Medicaid waiver unit and moved on to 
become the chief of staff for the Division of Disability 
and Rehabilitative Services (2006-2007). Lilia later 
accepted the position of director of the Division of 
Developmental Disabilities for the state of Illinois 
(2007-2011). In 2011 she moved to Oregon to work for 
the Human Services Research Institute (HSRI).  As a 
senior policy specialist at HSRI, she provided 
consultation on Medicaid policies and funding 
mechanisms for people with I/DD to several states.   
Prior to starting her career, Lilia earned her Bachelor of 
Arts in international relations from Mills College and 
her Masters of public affairs from Indiana University. 
Lilia has a passion for public service and has dedicated 
most of her career to serving those with intellectual 
and developmental disabilities.  

 
Sue van 
der 
Naald 

Sue has worked in the field of IDD for over 40 years, 
including 24 years at Clackamas county. Her experience 
is in the areas of self-directed supports, case 
management and foster care licensing.  
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Angela 
Weaver 

Angela has worked in the disability field since the mid-
1980s and is currently the project coordinator with the 
Oregon Office on Disability and Health (OODH), a public 
health project funded by the Center for Disease Control 
and Prevention (CDRC), housed at OHSU. She has been 
with OODH since the late 1990’s and works with key 
local, county and state partners to increase access to 
health care for, and promote the health and wellness 
of, Oregonians with disabilities. Angela is a master 
trainer for both the chronic disease self- management 
program, Living Well with Chronic Conditions, and the 
Healthy Lifestyles Program (an evidence based health 
and wellness intervention for people with disabilities). 

 
Ana 
Weakland 

Ana Weakland has been working as a bilingual case 
manager for the last 6 years and is currently working 
with kids with intellectual and developmental 
disabilities at Multnomah county. She works with 
Latino families to empower and help them to navigate 
the systems to access services and overcome the 
barriers in this county and to become more 
independent with better opportunities.   

 
C .J. Webb C. J. is the Pre-Employment Transition Services 

Program Coordinator with Vocational Rehabilitation. 
She is a Certified Employment Support Professional 
(CESP) and a Person-Centered Thinking (PCT) Mentor 
Trainer. CJ has worked with people with disabilities for 
over 25 years in various capacities. One of her favorite 
questions (that she stole for David Mank) is: What was 
your last vacation? She enjoys talking about 
employment success stories. CJ also likes to backpack, 
garden and bake; she has hiked to the top of Mt. 
Whitney twice and worked as a baker. 

 
Melissa 
Willey 

Melissa has worked in the field for 20 years. She 
started as a direct care staff and an administrator for 
private contracted residential providers. She came to 
work with DHS/ODDS in 2007 as a children’s 
residential specialist. Melissa loves rainy weekend on 
the Oregon coast, the Philadelphia Eagles, dogs and 
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sharing her passion for supporting children with 
developmental disabilities and their families. 

  
Dawn 
Williamson 

Dawn J Williamson, LCSW, RPT-S has a private practice 
in Dundee, Oregon, specializing in treating trauma 
through the life span. She is also a Registered Play 
Therapist-Supervisor, credentialed through the 
Association for Play Therapy. She utilizes expressive 
therapies for both children and adults. Dawn has 
presented on these topics both locally and 
internationally and in her spare time is also part time 
faculty at Portland State University.  

 
Carol 
Wright 

Carol has worked with people with IDD for 29 years as 
a residential provider, a services coordinator and as a 
supervisor for Washington county’s in- home family 
support team. Her career has included 14 years of 
providing training and technical assistance to staff and 
families who provide support. Favorite career 
achievement? Helping to close Fairview and get folks 
into their community, using Person Centered Planning!  
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