
ANA/CNA 

REFRESHER 

TRAINING 



FILE REVIEW 

• Document supports essential to the 

individual.  

• Does the file review give an accurate 

picture of current support needs?  

• Document the support needs and what 

the individual does to contribute to the 

activities.   
 



OBSERVATION 

• When should the observation take place?  

• Have you met the individual prior to the 

ANA/CNA?  

• In what environment are you observing the 

individual?  

• Do support needs vary based on the 

environment?  

 



ASSESSMENT 

• The file review and observation are 

done….now to the assessment.  

• Non-Consensus…What does that 

mean? 

• Score each support area once.  

• Be sure all scores are marked 

accurately.  
 



ADL/IADL TAB 

• Consider supports 5 am – 1O pm only  

• Age guidelines for CNA 

• 2:1 supports – How to score 

• Toileting & Bowel and Bladder 

• Shopping & Money Management – Rep 

Payee doesn’t always equal a full 

support.  

 



MEDICAL TAB 

• Communication: It’s the “message” – not integration and 

social norms. (See Community Integration and Socialization 

tabs).  

• Safety – When to score a partial or full assist.  

• Fire Evacuation – A note describing supports is necessary.  

• Medicine Administration – What to consider in each section.  

• General Medical – Scoring differences and what determines a 

partial or a full assist.  

• Complex Medical -  Based on active monitoring, do supports 

change regularly based on the monitoring? Is the medical 

condition  stable without complex supports?  



NIGHTTIME TAB 

• Consider hours from 10 pm – 5 am only 

• Consider all ADLs/IADLs, Medical, Safety, Behaviors. 

(Fire evacuation is the only 24 hr. support and scored 

in the Medical section).   

• Intermittent Nightly vs. Ongoing nightly. How should 

this be scored?  

• Exclusive Focus – What determines exclusive focus? 



SOCIAL AND BEHAVIORAL TAB 

ANA Only –  

• Community Integration – The “use” of 

community settings.  

• Social Interaction – The “engagement” 

in community settings.  

• Scoring tips for each item.  

 



SOCIAL AND BEHAVIORAL TAB.. CONTINUED 

ANA and CNA 

• How to score Behavioral – No Formal Plan and 

Formal Plan items.  

• Is an FA/BSP mandatory? It depends on the 

service setting.  

• How to determine exclusive focus in the home 

and in the community.  

 

 

 



  SUMMARY OF IN-HOME HOURS 



ADDITIONAL QUESTIONS OR THOUGHTS? 


