
Having the ConversationHaving the Conversation…….... 
Choice AdvisingChoice Advising

We will cover:We will cover:


 

DefinitionsDefinitions


 

Talking PointsTalking Points


 

ProcessProcess


 

Questions and AnswersQuestions and Answers



Defining choiceDefining choice


 

Choice means an individual's 
expression of preference, 
opportunity for, and active role in 
decision-making related to the 
services received including but not 
limited to case management, 
service settings, and service 
providers.



 

Be alert to an individual’s desire to 
discuss a possible change in case 
management, service options, 
service settings, and providers of 
service 



 

Choice may be communicated 
verbally, through sign language, or 
by other communication methods.



Defining a Choice AdvisorDefining a Choice Advisor

Initial Choice Advising is typically 
provided by a Services Coordinator, or 
someone meeting those qualifications, 
after a determination of I/DD 
eligibility. Information must be 
provided in an impartial manner 
about the choices of  case 
management delivery, service options 
and service settings. 

Presenter
Presentation Notes
Reference why we are not referring to them as Choice Counselors





Initial Choice Advising Initial Choice Advising 



 

Initial choice advising means the 
impartial sharing of information about 
case management delivery, the types of 
services that are available to the individual 
based on knowledge of financial eligibility, 
a functional needs assessment,  and 
service settings available. 

Presenter
Presentation Notes
Case management delivery:

 PA – in home services for adults

SC – 24 hour res; foster; supported living; in home comp; case management only; family support



Types of services:

K State Plan – Community First Chioce – ADL; IADL; etc….refer to expenditure guides

Waiver – Employment, Family training, etc.

PC 20 (ADL/IADL)

Family Support

Case management only



Defining ObjectivityDefining Objectivity



 

not influenced by personal not influenced by personal 
feelings, interpretations, feelings, interpretations, 
or prejudice; based on or prejudice; based on 
facts; unbiased:  facts; unbiased:  an an 
objective opinion.objective opinion.

Presenter
Presentation Notes
Others who may be supporting the individual may not be objective – important to share information, gain trust, use professional judgment when competing interests are becoming apparent (difference between the adult child and the parent). 



Objectivity in sharing options without your own perceptions is important. Suggest that there are ways that they can visit, tour or research on their own the options available. 



TimeframeTimeframe

The CDDP will need to determine the The CDDP will need to determine the 
timeframes for providing choice advising timeframes for providing choice advising 
as long as it is provided prior to or as long as it is provided prior to or 
concurrent with the level of care.concurrent with the level of care.

For an individual moving into a county with For an individual moving into a county with 
an existing eligibility determination who an existing eligibility determination who 
is not enrolled in support services,  is not enrolled in support services,  
choice advising must be provided within choice advising must be provided within 
10 days. 10 days. 

Presenter
Presentation Notes
This can be done within the context of the Level of Care for those entering services for the first time



CDDPs have discretion to determine who does the choice advising.



Want to assure as neutral and objective process as possible – may be beneficial to have someone other than the potential SC to be providing available options



If, during the Level of Care assessment, If, during the Level of Care assessment, 
someone requests institutional services someone requests institutional services 
over Home and Community Based over Home and Community Based 
services, let the family or individual know services, let the family or individual know 
that a referral to another state would be that a referral to another state would be 
necessary, if looking for ICF/IDD services.  necessary, if looking for ICF/IDD services.  
If the person wants Nursing facility If the person wants Nursing facility 
placement or hospital services, help them placement or hospital services, help them 
understand that different eligibility understand that different eligibility 
standards would apply, and that you could standards would apply, and that you could 
facilitate a referral to the local DSO.facilitate a referral to the local DSO.

Presenter
Presentation Notes
This conversation must occur with the completion of the level of care



Talking Points when Providing Choice AdvisingTalking Points when Providing Choice Advising

Tie the importance of the Level of Care to the ability Tie the importance of the Level of Care to the ability 
to offer choice to individuals about community to offer choice to individuals about community 
options.options.

Explain that meeting a Level of Care standard, Explain that meeting a Level of Care standard, 
allows federal funds to pay for supports assuring allows federal funds to pay for supports assuring 
an individual can live and thrive in their an individual can live and thrive in their 
community. community. 

Presenter
Presentation Notes
Because the person met the   Level of Care for ICF/IDD services, you will be offering  options for  services that meet the persons need in a community rather than in an institution.  The feds believe that it is important to waive archaic rules that require institutional placements. 



The services coordinator must ensure that OHP Plus and OSIP-M eligible individuals are offered the choice of home and community-based waiver and state plan services.



Help familiarize with terminology Help familiarize with terminology 



 

ADL  (Activities of Daily Living)ADL  (Activities of Daily Living)
means the  personal everyday activities means the  personal everyday activities 
requiring assistance including but not limited requiring assistance including but not limited 
to:  to:  


 

eating, eating, 


 

using the restroom,using the restroom,


 

grooming,grooming,


 

dressing,dressing,


 

bathing, and bathing, and 


 

transferringtransferring

Presenter
Presentation Notes
It is ok to say these are institutional terms that are used, and we need to call them out as we define services – but it does not mean the services need to be delivered institutionally. 



We are all about integrating into communities and being a part of the local fabric 



More TerminologyMore Terminology

IADL (Instrumental activities of daily living). IADL IADL (Instrumental activities of daily living). IADL 
include activities other than ADL required to continue include activities other than ADL required to continue 
independent living such as: independent living such as: 



 

meal planning and preparation, meal planning and preparation, 


 

budgeting,budgeting,


 

shopping for food, clothing, and other essential shopping for food, clothing, and other essential 
items, items, 



 

performing essential household chores, performing essential household chores, 


 

communicating by phone or other mediacommunicating by phone or other media


 

Participating in the communityParticipating in the community



Examples of services available under the Examples of services available under the 
Community First Choice state planCommunity First Choice state plan (aka K) include:(aka K) include:



 

Non medical transportationNon medical transportation


 

InIn--home serviceshome services


 

Respite CareRespite Care


 

Services to support activities of daily Services to support activities of daily 
living (living (ADLADL’’ss))


 

Examples of settings where ADL and Examples of settings where ADL and 
IADL services are provided include:IADL services are provided include:


 

Child and adult foster careChild and adult foster care


 

24 hour residential services24 hour residential services


 

Supported LivingSupported Living



 

Instrumental activities of daily living Instrumental activities of daily living 
((IADLsIADLs))



 

Day SupportsDay Supports


 

Environmental ModificationsEnvironmental Modifications

Presenter
Presentation Notes
Refer to the expenditure guidelines for further discussion



Examples of services available under the Examples of services available under the 
Support Services WaiverSupport Services Waiver for adults includesfor adults includes



 

Waiver Case Management by a Personal AgentWaiver Case Management by a Personal Agent


 

Individual Supported EmploymentIndividual Supported Employment


 

Small Group Supported EmploymentSmall Group Supported Employment


 

Discovery/Career ExplorationDiscovery/Career Exploration


 

Employment Path ServicesEmployment Path Services


 

Family TrainingFamily Training


 

Environmental Safety ModificationsEnvironmental Safety Modifications


 

Specialized SuppliesSpecialized Supplies


 

Vehicle ModificationsVehicle Modifications

Presenter
Presentation Notes
Need to confirm this



Examples of services available under the Examples of services available under the Comprehensive Comprehensive 
WaiverWaiver for children and adults includes:for children and adults includes:



 

Waiver case management by a CIIS or  Waiver case management by a CIIS or  
Residential/Services CoordinatorResidential/Services Coordinator



 

Supported employmentSupported employment


 

Small Group Supported EmploymentSmall Group Supported Employment


 

Discovery/Career ExplorationDiscovery/Career Exploration


 

Employment Path ServicesEmployment Path Services


 

Family trainingFamily training

Presenter
Presentation Notes
Need to confim 



Services available for children with intensive Services available for children with intensive 
needs, waiving against a nursing home to needs, waiving against a nursing home to 

live in their family home include:live in their family home include:



 

Waiver case Waiver case 
management by a CIIS management by a CIIS 
Services CoordinatorServices Coordinator



 

Family trainingFamily training


 

Special dietsSpecial diets


 

TranslationTranslation


 

Respite for children in Respite for children in 
nursing facilitiesnursing facilities

Presenter
Presentation Notes
Is this correct?



This is as much about This is as much about 
having a conversation having a conversation 
as it is providing as it is providing 
advice.  Listening to advice.  Listening to 
what is important to what is important to 
someone and where someone and where 
they need supports they need supports 
can frame how you can frame how you 
offer your advice. offer your advice. 

Presenter
Presentation Notes
Active listening involves listening with all senses.  As well as giving full attention to the speaker, it is important that the ‘active listener’ is also ‘seen’ to be listening - otherwise the speaker may conclude that what they are talking about is uninteresting to the listener.

Interest can be conveyed to the speaker by using both verbal and non-verbal messages such as maintaining eye contact, nodding your head and smiling, agreeing by saying ‘Yes’ or simply ‘Mmm hmm’  to encourage them to continue.  By providing this 'feedback' the person speaking will usually feel more at ease and therefore communicate more easily, openly and honestly. 

Listening is the most fundamental component of interpersonal communication skills.  Listening is not something that just happens (that is hearing), listening is an active process in which a conscious decision is made to listen to and understand the messages of the speaker.  Listeners should remain neutral and non-judgmental, this means trying not to take sides or form opinions, especially early in the conversation.  Active listening is also about patience - pauses and short periods of silence should be accepted.  Listeners should not be tempted to jump in with questions or comments every time there are a few seconds of silence.  Active listening involves giving the other person time to explore their thoughts and feelings, they should, therefore, be given adequate time for that.

Active listening not only means focusing fully on the speaker but also actively showing verbal and non-verbal signs of listening. Generally speakers want listeners to demonstrate ‘active listening’ by responding appropriately to what they are saying.  Appropriate responses to listening can be both verbal and non-verbal: 

��



Explain that your time together is to:Explain that your time together is to:


 

provide an overall description of Oregon's provide an overall description of Oregon's 
service delivery systemservice delivery system



 

Describe what services may be available based Describe what services may be available based 
on financial eligibility statuson financial eligibility status



 

Explore how they may investigate options that Explore how they may investigate options that 
are of interestare of interest

Presenter
Presentation Notes
Seek a meaningful life by choosing from available services, service settings, service providers consistent with the support needs of the individual identified through a functional needs assessment and enjoying the benefits of community involvement and community integration:



A  Services must promote independence and dignity and reflect the age and preferences of the individual; and



B  The services must be provided in a setting and under conditions that are most cost effective and least restrictive to the liberty of the individual, least intrusive to the individual, and that provide for self-directed decision-making and control of personal affairs appropriate to the preferences, age, and identified support needs of the individual 



Signs that support active listeningSigns that support active listening……

SmilesSmiles
Eye ContactEye Contact
PosturePosture
MirroringMirroring
Not being distractedNot being distracted

(remember to pay attention to cultural differences)(remember to pay attention to cultural differences)

Presenter
Presentation Notes
Signs of Active Listening

Non-Verbal Signs of Attentive or Active Listening

This is a generic list of non-verbal signs of listening, in other words people who are listening are more likely to display at least some of these signs.  However these signs may not be appropriate in all situations and across all cultures.

Smile

Small smiles can be used to show that the listener is paying attention to what is being said or as a way of agreeing or being happy about the messages being received.  Combined with nods of the head, smiles can be powerful in affirming that messages are being listened to and understood.

Eye Contact

It is normal and usually encouraging for the listener to look at the speaker.   Eye contact can however be intimidating, especially for more shy speakers – gauge how much eye contact is appropriate for any given situation.  Combine eye contact with smiles and other non-verbal messages to encourage the speaker. 

Posture

Posture can tell a lot about the sender and receiver in interpersonal interactions.  The attentive listener tends to lean slightly forward or sideways whilst sitting.  Other signs of active listening may include a slight slant of the head or resting the head on one hand. 

Mirroring

Automatic reflection/mirroring of any facial expressions used by the speaker can be a sign of attentive listening.  These reflective expressions can help to show sympathy and empathy in more emotional situations.  Attempting to consciously mimic facial expressions (i.e. not automatic reflection of expressions) can be a sign of inattention.

Distraction

The active listener will not be distracted and therefore will refrain from fidgeting, looking at a clock or watch, doodling, playing with their hair or picking their fingernails

��Find more at: http://www.skillsyouneed.com/ips/active-listening.html#ixzz3AQFLuyzh





Verbal Signs of Attentive or Active Verbal Signs of Attentive or Active 
ListeningListening



 

Positive ReinforcementPositive Reinforcement


 

RememberingRemembering


 

QuestioningQuestioning


 

ReflectingReflecting


 

ClarificationClarification


 

SummarizationSummarization

Presenter
Presentation Notes
Positive Reinforcement

Although a strong signal of attentiveness, caution should be used when using positive verbal reinforcement.   

Although some positive words of encouragement may be beneficial to the speaker the listener should use them sparingly so as not to distract from what is being said or place unnecessary emphasis on parts of the message.  

Casual and frequent use of words and phrases, such as: ‘very good’, ‘yes’ or ‘indeed’ can become irritating to the speaker.   It is usually better to elaborate and explain why you are agreeing with a certain point.

Remembering

The human mind is notoriously bad at remembering details, especially for any length of time.  

However, remembering a few key points, or even the name of the speaker, can help to reinforce that the messages sent have been received and understood – i.e. listening has been successful.  Remembering details, ideas and concepts from previous conversations proves that attention was kept and is likely to encourage the speaker to continue.  During longer exchanges it may be appropriate to make very brief notes to act as a memory jog when questioning or clarifying later.

See our page: Note-Taking.

Questioning

The listener can demonstrate that they have been paying attention by asking relevant questions and/or making statements that build or help to clarify what the speaker has said.  By asking relevant questions the listener also helps to reinforce that they have an interest in what the speaker has been saying. 

See our pages: Questioning and Types of Question for more information.

Reflection

Reflecting is closely repeating or paraphrasing what the speaker has said in order to show comprehension.  Reflection is a powerful skill that can reinforce the message of the speaker and demonstrate understanding.

See our page: Reflection.

Clarification

Clarifying involves asking questions of the speaker to ensure that the correct message has been received.  Clarification usually involves the use of open questions which enables the speaker to expand on certain points as necessary. 

See our page on Clarification.

Summarisation

Repeating a summary of what has been said back to the speaker is a technique used by the listener to repeat what has been said in their own words.  Summarising involves taking the main points of the received message and reiterating them in a logical and clear way, giving the speaker chance to correct if necessary.

�





 

If a person decides they want to live in a If a person decides they want to live in a 
group home, foster home,  or supported group home, foster home,  or supported 
living, then services would be through the  living, then services would be through the  
CDDP for now.CDDP for now.



 

If an adult  wants their services to be If an adult  wants their services to be 
provided in their home or their family provided in their home or their family 
home, or receive only case management home, or receive only case management 
services, then either the Brokerage or the services, then either the Brokerage or the 
CDDP can provide case managementCDDP can provide case management





 

The individual and The individual and 
perhaps their family perhaps their family 
or designated or designated 
representative can representative can 
take time to weigh take time to weigh 
options and make a options and make a 
decision on the decision on the 
Medicaid services Medicaid services 
they are interested in they are interested in 
receivingreceiving

Presenter
Presentation Notes
Emphasize that these are major decisions and people should have time to be thoughtful.  But also encourage a short timeframe for making the decision



It is ok to take time to think about It is ok to take time to think about 
which services to pursue.  Some which services to pursue.  Some 
might want to tour a residential might want to tour a residential 
home,  understand who can provide home,  understand who can provide 
supports in a family home, request supports in a family home, request 
more information, interview more information, interview 
providers, Services Coordinators or providers, Services Coordinators or 
Personal Agents,  and seek advice Personal Agents,  and seek advice 
from family and friends.  from family and friends.  

Presenter
Presentation Notes
Need to also advise about the time frames once someone is eligible, and the need to get into services and have a plan developed. 





 

The individual and The individual and 
their family member their family member 
make a decision on make a decision on 
the services desired, the services desired, 
and confirm those and confirm those 
decisions with the decisions with the 
Services Coordinator.Services Coordinator.



The Services Coordinator The Services Coordinator 
documents the what documents the what 
services and case services and case 
management entity the  management entity the  
individual/family/ individual/family/ 
guardian desiresguardian desires

Presenter
Presentation Notes
Progress notes for now





 

Matching a personMatching a person’’s s 
support needs to the support needs to the 
available and willing available and willing 
service providers service providers 
occurs after Choice occurs after Choice 
Advising, as a part of Advising, as a part of 
the service planning the service planning 
process.   process.   

Presenter
Presentation Notes
PA will work with the individual to identify providers

SC will offer available options for individuals to consider in the comp services



ORS 427.121ORS 427.121

In accordance with ORS 427.121, a services coordinator In accordance with ORS 427.121, a services coordinator 
must present at least three appropriate licensed or must present at least three appropriate licensed or 
certified residential placement setting options, including certified residential placement setting options, including 
at least two different types of licensed or certified at least two different types of licensed or certified 
residential settings, to an adult individual eligible to residential settings, to an adult individual eligible to 
receive services in a licensed or certified residential receive services in a licensed or certified residential 
setting prior to the initial placement of the adult setting prior to the initial placement of the adult 
individual into the licensed or certified residential setting. individual into the licensed or certified residential setting. 
The services coordinator is not required to present the The services coordinator is not required to present the 
residential placement setting options if: residential placement setting options if: 

Presenter
Presentation Notes
This is found under the entry and exit requirements within the CDDP rule



ORS 427.121ORS 427.121



 

The services coordinator demonstrates that The services coordinator demonstrates that 
three appropriate placement settings or two three appropriate placement settings or two 
different types of residential settings are not different types of residential settings are not 
available within the geographic area where the available within the geographic area where the 
adult individual wishes to reside;adult individual wishes to reside;



 

The adult individual selects a placement setting The adult individual selects a placement setting 
option and waives the right to be presented with option and waives the right to be presented with 
other residential placement setting optionsother residential placement setting options



 

The adult individual is at imminent risk to health The adult individual is at imminent risk to health 
or safety in the current placement settingor safety in the current placement setting

Presenter
Presentation Notes
Importance of documenting this…..Darlene’s story 



DocumentationDocumentation
In a progress note capture the In a progress note capture the 

date of the Choice advising date of the Choice advising 
session, what was offered session, what was offered 
and what was desired by and what was desired by 
the person.  the person.  

Indicate whether the person Indicate whether the person 
needed time for making a needed time for making a 
decision and  the agreed decision and  the agreed 
upon time frame for their upon time frame for their 
decision.decision.

Progress note the decision Progress note the decision 
when it is madewhen it is made

Be certain to get the Be certain to get the 
individuals signature on the individuals signature on the 
LOC formLOC form



Periodic checking inPeriodic checking in……....

Checking in at monitoring visits or other opportunities as to Checking in at monitoring visits or other opportunities as to ““how are how are 
things goingthings going”” opens the door for further conversation if someone opens the door for further conversation if someone 
indicates some dissatisfaction or an interest in trying somethinindicates some dissatisfaction or an interest in trying something g 
different.different.

Be mindful of unintentionally influencing someone, when talking Be mindful of unintentionally influencing someone, when talking about about 
a change in service option, service setting or service provider.a change in service option, service setting or service provider.

Sometimes intervention might be needed to resolve a small probSometimes intervention might be needed to resolve a small problem lem 
that seems big, and is leading to quick decisions to make a chanthat seems big, and is leading to quick decisions to make a changege

Offer options if someone is interested and indicating a desire fOffer options if someone is interested and indicating a desire for a or a 
change in case management services, service options, setting or change in case management services, service options, setting or 
providerprovider



Choice Advising AnnuallyChoice Advising Annually
Choice advising must be provided at least annually, and must incChoice advising must be provided at least annually, and must include lude 

information to the individual, of their right to request access information to the individual, of their right to request access to to 
other available services.other available services.

This need not be as formal as the initial choice advising, but yThis need not be as formal as the initial choice advising, but you want ou want 
to ask about satisfaction in services such as:  is their plan woto ask about satisfaction in services such as:  is their plan working; rking; 
is the living environment working?  Do they have opportunities tis the living environment working?  Do they have opportunities to do o do 
new things? Are they interested in talking about other options? new things? Are they interested in talking about other options? 

If concerns are noted,  start the conversation about what optionIf concerns are noted,  start the conversation about what options the s the 
person  is interested in. If others are involved as a part of thperson  is interested in. If others are involved as a part of the e 
individuals team, ask whether it would be helpful to have a  individuals team, ask whether it would be helpful to have a  
conversation with those people to explore ideas.conversation with those people to explore ideas.

Be open and supportive of an individual who is expressing an intBe open and supportive of an individual who is expressing an interest erest 
in changing case management options, a service or service settinin changing case management options, a service or service setting g 
option or a service provider. option or a service provider. 

Presenter
Presentation Notes
Document this discussion in progress notes.



For people in comp services the annual choice advising should be handled in advance of the ISP meeting (not a half hour before the meeting) – perhaps at the quarterly monitoring visit three months prior to the ISP team meeting. 



Use your phenomenal skills! Use your phenomenal skills! 


 

Practice Active ListeningPractice Active Listening


 

Share your  knowledge of CDDP & Brokerage Share your  knowledge of CDDP & Brokerage 
services in an objective mannerservices in an objective manner



 

Provide neutral guidanceProvide neutral guidance


 

Be sensitive to cultural differences Be sensitive to cultural differences 


 

Remember that your nonverbal communication Remember that your nonverbal communication 
is as important as what you sayis as important as what you say



 

Welcome individuals and families into our Welcome individuals and families into our 
services! services! 
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