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This is a work in 
progress. 

Changes are 
happening based on 
field test and ongoing 
feedback.



Why one ISP?


 

Oregon currently has 11 different ISP 
models used in various service settings



 

Consistency for people supported and 
family members



 

Assist in transitions across service settings


 

Improved quality of plans



Advisory Group


 

Made up of stakeholders representing the 
array of service settings



 

Reviewed each existing ISP in Oregon as 
well as ISPs from other states



 

Responded to drafts developed by 
smaller work groups



Partners in conversation


 

eXPRS Plan of Care 


 

Employment First Implementation Team 


 

Medicaid Waiver Unit and Oregon Health 
Authority 



 

Licensing Unit


 

…and many others



Where are we now?


 

Field test concluded July 31


 

We will continue to learn from what works 
and what needs improvement



 

Statewide roll-out is anticipated by 
January 1 to coincide with 
implementation of new OARs



Person Centered 
Information
Tool for gathering information from the perspective 
of the person and others that leads to the ISP



Person Centered Information





Discussion Topics


 

Hopes and Dreams


 

Communication


 

Life in Current Living 
Arrangements



 

Community and Social 
Life



 

Pre-Vocational and/or 
Work



 

Day Services


 

School and Life-Long 
Learning



 

Relationships


 

Health and Wellness



 

Financial Life


 

Protection and 
Advocacy



 

Cultural Considerations


 

Sexuality and/or 
Intimate Relationships



 

Behavioral Health


 

Mental Health


 

Transportation


 

Assistive Devices or 
Technology



 

Environmental 
Modifications

Person Centered Information



Risk Identification Tool


 

Identifies known risks present in the 
person’s life



The ISP



The ISP

One page profile highlights 
the person’s perspective 
and positive attributes at 
the front of the plan.  



The Plan


 

Desired Outcomes are identified


 

Based on what’s important to the person

Maintain instructions for 
staff to support identified 
risks (e.g. protocols, BSP, 
safety plans, etc.) where 
needed.

The ISP



Thank you!

OregonISP.org





The Plan


 

Serious risks are identified and addressed

Maintain instructions for 
staff to support identified 
risks (e.g. protocols, BSP, 
safety plans, etc.) where 
needed.

The ISP



The Plan


 

Connects assessed needs to specific 
chosen services (such as ADL and IADL 
support needs)

The ISP



Various 
Action Plan tools 

will be offered 

Various 
Action Plan tools 

will be offered

The ISP



The Plan


 

Authorized by person/guardian and 
SC/PA

The ISP

Providers agree to 
implement and provide 
the supports that have 
been designated as their 
responsibility in the ISP.



What’s next?


 

Visit OregonISP.org


 

Latest news


 

Sign up for email newsletter updates


 

Share feedback


 

This Fall we will announce training 
schedule for November and December



Thank you!
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