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What is EVV?

EVV – Electronic Visit Verification 

Part of the 21st Century Cures Act, passed by 
Congress in Dec 2016.

Requires real-time verification of Medicaid 

Attendant Care services.

Details are outlined in the PSW EVV Orientation 

presentation materials & the EVV Tutorial Videos
Please review these for more information! 



What’s changing for CME staff? 

No CME eXPRS work is changing with the 

implementation of EVV.
• CME still authorizes services in POC

• CMEs still review pending SD billings from PSWs against their 

timesheets submitted

However, completing the service authorization (SPA) 

work for the PSWs BEFORE the PSW is scheduled to work 
will be critical. 
• EVV will only show a PSW’s SPAs that are active (in “accepted” 

status) on the day they arrive to work.  

• No “accepted” SPA means there’s nothing for the PSW to “clock in” 
against – they can’t use eXPRS Mobile-EVV. 



Who uses eXPRS Mobile-EVV? 

Currently eXPRS Mobile-EVV will be used by PSWs 
only. 

Agency Providers who provide ‘in-home’ 

attendant care services will begin documenting 

EVV services later in the fall. 



When does eXPRS Mobile-EVV start? 

Use of eXPRS Mobile-EVV statewide for all PSWs 

begins for dates worked July 16, 2019 and 

after.

Dates worked BEFORE July 16th – PSWs enter their 

time worked the old way in eXPRS.



How does the PSW get eXPRS 

Mobile-EVV? 

eXPRS Mobile-EVV is not an ‘app’ that the PSW 

downloads to their device, like CandyCrush or 

Instagram. 

 It’s the regular eXPRS website that has been 

updated to recognize when the PSW is logging in 

from a mobile device. 

• If eXPRS detects a mobile device, it will show the “mobile-

EVV’ version of eXPRS. 



How do PSWs learn to use eXPRS 

Mobile-EVV? 

ODDS has many resources for PSWs to learn how to 

use eXPRS Mobil-EVV. 

In-Person EVV Orientation Sessions scheduled statewide in 

May – July
• Not mandatory that PSWs attend these, but strongly 

recommended

eXPRS Mobile-EVV Tutorial Videos
• Available for viewing on YouTube or DHS iLearn

• Find them by searching with key words: “PSW EVV video”

Copies of the EVV Orientation Presentation & other “How 

To…” assistance guides are available. 



Can PSWs “opt out” of using 

eXPRS Mobile-EVV? 
All PSWs must use eXPRS Mobile-EVV, unless they have an 

approved EVV Exception. 

ODDS Policy Unit is finalizing the EVV Exception process, but the 

parameters for EVV Exception approval will likely include:

 If PSW meets the existing PSW CBA criteria for an exception to using 

eXPRS at all:
• On-going hardship in accessing internet service

• New hire that has not received eXPRS credentials

• Language access presents barrier to using eXPRS

 lack of access to a mobile device that can access internet via a 
browser 

 lack of available internet connection (via cell service or Wi-Fi) at the 

location where services are typically being delivered



Can PSWs “opt out” of using eXPRS 

Mobile-EVV? 

While ODDS Policy unit is finalizing the EVV Exceptions 

process,  

 PSWs are encouraged to use eXPRS Mobile-EVV immediately 
starting on July 16th, however, ODDS Policy Unit has stated that 

formal exceptions to using EVV won’t be required immediately. 

 Per ODDS Policy Unit: 

“Until exceptions are available we encourage PSWs to explore 

their options for using EVV. PSWs will still be able to bill in eXPRS 

the same way that they do now until exceptions are required. The 
criteria for exceptions and process will be available in the fall.”



What if a PSW calls us for help? 

There are many resources available that you can 

refer the PSW to if they need assistance. 
• The tutorial videos

• The “How To…” assistance guides

• EVV Frequently Asked Questions & Answers (FAQs)

• Submit an eXPRS Technical Assistance Request form

There is also a CME EVV Troubleshooting Guide 

available for CME staff to use to better understand 

the more common issues a PSW may encounter 

using eXPRS Mobile-EVV. 





Questions?? 

Let’s hear them! 



Resources

The ODDS EVV Project webpage:
https://www.oregon.gov/DHS/SENIORS-

DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/evv.aspx 

Contact by email to:  ODDS.EVV@state.or.us

eXPRS Mobile-EVV Tutorial Videos available on:
• ORGovDHS YouTube channel

• DHS iLearn 

• Search by key words: PSW EVV Video

mailto:ODDS.EVV@state.or.us


Thank you!  


