
Strategies to get the Best 
Picture of Support Needs 



Hobbies 
Daily Activities 
Skills 
Chores 
School and/or Work Activities 
 
 
 

Get a Good Picture of  who 
the Individual is.. 



The provider or family member has 
never introduced the individual to 
shopping, cooking, housekeeping, etc… 
 

 

Strategize! 

Role Play 



Have I failed in my role?  

Am I doing what I should be doing 
for this individual?  

Will the hours or rate be cut? 

How can we ease some of these 
concerns?  
 

Provider Concerns  



What do the supports really look like? 

You see the individual socializing in the 
community. Provider states he’s not 
able to.  How do we strategize?  

What if I’m wrong, score lower and 
something happens to the individual?  

 

 

 

SC/PA Concerns 



Have we decided what the scores are before 
the assessment? Don’t assume…. 

How can we be unbiased and neutral?  

Observation is key.  

Talk with other sources.  

School and vocational program’s input.  

 

 

 
When File Review, Observation and Interview 

Differ 



You’ve done the file review, observation and 
assessment…What next?  

Choose the score that best reflects the individual’s 
support needs.  

Write notes that describe what the individual 
contributes and what supports are needed.  

Write your note to justify the scores.  

Reference and quote your sources.  

 

Wrapping up the Assessment 



Questions or Thoughts? 


