APD Home and Community-Based Individual Experience Survey

The following represent comments made by individuals completing the HCBS
Individual Experience Survey. The following comments were made in the margins
of the questions designed to get at an individual’s ability to have homelike access
within setting.

Some themes include:

* Most responses on Lack of kitchen access
HOMELIKE ACCESS WITHIN RESIDENCE

30. I have full access to the following areas where I live any time |
want or need: kitchen; dining room; living/family room; bedroom; and
bathroom.

Always Usually Sometimes Never

THE KITCHEN IS ALWAYS LOCKED & OFF LIMITS

MUST BE IN ROOM BY 7PM

IF | COULD BUT NOT ABLE TO

EXCEPT KITCHEN!;

EXCEPT NO FULL COOKING PRIVELEGES

WITH EXCEPTION OF THE KITCHEN

(NEVER KITCHEN)

HAS ACCESS TO THE ACTIVITY ROOM, HIS ROOM AND THE
GENERAL AREA OF THE FACILITY.

[KITCHEN] NO
KITCHEN NEVER

IN MY APARTMENT
ALL BUT THE KITCHEN



FOR SANITATION REASONS, KITCHEN PARTICIPATION NOT
ENCOURAGED

KITCHEN HAZARDOUS

[KITCHEN] CLOSES AT NIGHT | HAVE FOOD IN MY OWN KITCHENET
NOT THE KITCHEN OR FOOD

KITCHEN IS NOT AVAILABLE

IN ROOM

SINCE THE STAFF COOKS OUR MEALS THERE IS NO NEED TO USE
THE KITCHEN

CAN'T GO IN KITCHEN
NO KITCHEN

BED FAST N/A

EVERY AREA EXCEPT KITCHEN

WITH THE EXCEPTION OF THE KITCHEN

PROBABLY

[KITCHEN] NO

WE ARE NOT ALLOWED AT ANYTIME IN THE KITCHEN.

(NOT COMMUNITY KITCHEN) HAS OWN

[KITCHEN] NO ACCESS

[KITCHEN] NO

THE KITCHEN AND DINING ROOM ARE ONLY OPEN FOR MEALS
NEVER [KITCHEN]

ALL WITH THE EXCEPTION OF KITCHEN/NEVER

[KITCHEN] NO

DOES NOT LIKE FOR THE RESIDENTS TO GO TO THE KITCHEN



BUT AGAIN-NON-ABULATORY-WHEELCHAIR BOUND NOT MEANING
TIE ONLY APARTMENT, HALLS, PARTY ROOM, DINING ROOM, ETC.
ETC D UP! OR IN BED

NOT TO KITCHEN
EXCEPT FOR KITCHEN
EXCEPT KITCHEN-NOT OPEN TO EVERYONE NOT KITCHEN

NOT THE MAIN KITCHEN AT NIGHT. | DO HAVE A FRIDGE IN MY APT
THOUGH NO STOVE. USE MICROWAVE SOMETIMES

RESIDENCE ARE NOT ALLOWED IN THE KITCHEN
BUT NO KITCHEN ACCESS
CLOSES AT CERTAIN TIMES

COOKING IN KITCHEN IS OUT. PART OF KITCHEN IS OUT THEY
WON'T LET ME COOK

NEVER [KITCHEN]

MY ROOM

THE KITCHEN

[BEDROOM AND BATHROOM] ALWAYS
EXCEPT FOR KITCHEN

ATTENTION: NEVER LEAVES HIS BED

WHEEL CHAIR

(BAD TELEPHONE RECEPTION);

'M NOT ALLOWED TO GO INTO THE KITCHEN
NEEDS ASSISTANCE WITH ALL OF THE ABOVE
EXCEPT KITCHEN

FACILITY

DOES SHARE THE RESTROOM & KITCHEN W/ OTHERS
[KITCHEN] NO



BUT NOT KITCHEN

[respondent circled “kitchen,” put question mark];

KITCHEN

SHARE MICROWAVE FRIDGE

| HAVE MY OWN BATHROOM. THEY FURNISH ALL MEAL'S

DOES HAVE FULL ACCESS TO HER BATH ROOM, DINING ROOM
LIVING ROOM & OF COURSE HER BEDROOM AND THE LITCHEN.
EVERY DAY EXERCISES & WALKS THRU THE LIV, DINING ROOM, KIT
& HALL

THEIR [KITCHEN] SOMETIMES MY KITCHEN ONLY

BUT NO KITCHEN

INLY IF A FAMILY MEMBER TOOK HIM. NEVER THE KITCHEN
NEED HELP TO GET OUT OF BED USE CAMODE

MY OWN BEDROOM WITH BATHROOM.

SOME TIME ALWAYS

KITCHEN NO

KITCHEN NO

[KITCHEN] DURING MEAL TIMES

[KITCHEN] NOT THERE NEVER

| RENT A STUDIO NO DINING ROOM-LIVING AREA ACCESS
PERMITTED ONLY NORMALLY DURING DAYLIGHT HOURS, (NOT
AFTER DARK)

ITS MY OWN ROOM
[KITCHEN] NO [DINING ROOM] NO
NO ACCESS TO KITCHEN

[NEVER KITCHEN]



DOES NOT COOK ANY MORE - CAN NOT STAND FOR A PERIOD OF
TIME

NOT KITCHEN

BECAUSE OF DEMENTIA - ONLY HER ATTENDANTS HAVE ACCESS
TO KITCHEN

[KITCHEN] NO
WHEN WITH STAFF OR FAMILY
(OUR APT.)

NEVER WAS ALLOWED IN THE KITCHEN / NOT ALLOWED IN LIVING
ROOM TO WATCH T.V. AFTER 8PM

[KITCHEN NEVER]
NO KITCHEN
KITCHEN (NEVER)

NOT BATHROOM. NEEDS TOTAL HELP WITH NEEDS EXCEPT NO
USES ANYMORE

LOCKS NOT AVAILABE

NOT SURE ABOUT ACCESS TO KITCHEN
CANT GO IN THE KITCHEN

NOT ALWAYS

KITCHEN

KITCHEN

Respondent underlined the words: kitchen, dining room, bedroom,
bathroom

IF ITS SAFE

| AM BED BOUND. I LIVE IN MY ROOM

[KITCHEN] FACILITY FOR MEMORY CARE

BUT NOT FACILITY KITCHEN WHICH IS UNDERSTANDABLE



EXCEPT KITCHEN

NOTE-KITCHEN IS OFF HANDS

ONLY WITH CAREGIVER ASSISTANCE
She needs assistance that she does not get
STAFF ONLY

NOT THIS ONE

RESIDENTS (WHICH | AM) DO NOT GO INTO THE KITCHEN OR
KITCHEN AREA, ONLY STAFF (CARE-GIVERS) GO INTO THOSE
AREA'S

N/A KITCHEN SHE ISN'T ABLE

WITH THE EXCEPTION OF THE FACILITY KITCHEN
WITH ASSISTANCE

HALLS, HER ROOM

ONLY KITCHEN AREA

BOTH ARE 1 ROOM IN EITHER APT. | HAVE NO KITCHEN NO DINING
ROOM NO LIVING/FAMILY ROOM, NO BEDROOM, AND YES
BATHROOM FACILITY

| AM NOT ABLE TO LEAVE MY BED, WHICH IS MADE AS
COMFORTABLE AS POSSIBLE

ASSISTED LIVING EAT IN DINING ROOM; ASSISTED LIVING EAT IN
DINING ROOM

WITH HELP FROM STAFF

| HAVE TO HAVE SOMEONE ELSE GO THERE FOR ME
EXCEPT FOR KITCHEN

en la cocina no puede ir porque tiene que eritar el peligro.
WHEELCHAIR BOUND

No kitchen



NOT KITCHEN
W/ HELP

[KITCHEN] NOT 24/7

EXCEPT KITCHEN

CANNOT ROAM FULL YIN KITCHEN AREA
[KITCHEN] NO OTHER AREAS-YES

NO KITCHEN ACCESS NOT NEEDED
[KITCHEN] OFF LIMITS

[KITCHEN NEVER

EXCEPT KITCHEN TIMES FOR MEALS IS A 1 1/2 HOUR WINDOW.
NEEDS HELP TO USE IN ROOM BATHROOM
MEMORY CARE NOT THE KITCHEN

THE FACILITY AREAS OR MY 9X13 ROOM & BATHROOM?
[BEDROOM, AND BATHROOM] ME-ALWAYS WE'RE NOT ALLOWED IN
THE KITCHEN HERE

ONLY STAFF ALLOWED IN MAIN KITCHEN, | HAVE ACCESS TO MY
OWN KITCHNETTE AT ALL TIMES

IN MEMORY CARE W/ SIGNIFICANT ASSISTANCE
NO KITCHEN ACCESS
[KITCHEN] NO

| PERSONAL CALL AND DROP IN ANY TIME, AND NEVER HAVE BEEN
TURNED AWAY. | HAVE FULL ACCESS TO MY MOTHER AT ANY TIME
DAY OR NIGHT

EXCEPT FOR KITCHEN AREA. STATE REGULATIONS ETC
WOULD HAVE NO NEED TO BE IN K

CANNOT MOVE ON MY OWN

[KITCHEN] NO



NOT KITCHEN WHEN OTHERS ARE COOKING. ITS NOT SAFE
| LIVE IN A STUDIO APT. CAN GO DOWN STAIRS ANYTIME
NO KITCHEN

KITCHEN ASK STAFF

HAS ACCESS BUT NO ABILITY TO GET AROUND ON HIS OWN

| DON'T THINK THEY WANT HIM WONDERING AROUND IN THE
KITCHEN.

LIMITED HOURS OUTSIDE OF BEDROOM/BATHROOM
NOT THE KITCHEN

ONLY IN MY APARTMENT

[NEVER KITCHEN];

NOT THE KITCHEN

AS SAFE AND APPROPRIATE

BUT UNABLE TO

(ROOM)

NOT KITCHEN - BUT YES TO FOOD
[KITCHEN] NO

NO ACCESS TO KITCHEN SNACKS AVAIL 24/7
[KITCHEN] NO

RECENTLY | HAD A SHARED BATHROOM WHICH | WAS NOT
ALLOWED TO USE WHEN NEEDED BECAUSE OF THE OTHER
TENANT. HE JUST PASSED AWAY

NOT THE FACILITY KITCHEN. | HAVE IN MY STUDIO APT:
MICROWAVE & SMALL REFRIGERATOR, BED, COUCH, CHAIR

WITH ASSISTANCE - PER SAFET NEEDS
MEMORY UNIT IS SELF CONTAINED WITH ALL OF THE ABOVE
WITH HELP



EXCEPT THE KITCHEN - IT'S KEPT LOCKED TO AVOIN INJURY

The residents can only go outside with a staff. They have no kitchen
access (commercial kitchen). Locked facility. People have access to food
and snacks. Residents are always provided food when they ask

BEDBOUND

LIMITED SPACE WHEN IN HIS WHEELCHAIR

ALL EXCEPT KITCHEN - STAFF ONLY; Q.36 "I DON'T BUY FOOD
No Kitchen

SNACKS, NOT ACCESS TO ENTIRE KITCHEN

SHE HAS ACCESS TO ALL ROOM IN FACILITY

kitchen is off limits for regulations

MUST BE ACCOMPANIED

LIMITED BY MY OWN DISABILITIES

NOT THE KITCHEN. FACILITY PROVIDES REFRIGERATOR &
MICROWAVE IN EACH ROOM

THEY CANNOT GO IN THE KITCHEN BUT IF HUNGRY THEY ASK AND
GET FOOD - IT'S GREAT

EXCEPT FOR THE KITCHEN MEALTIMES ONLY EXCEPT KITCHEN

DOES NOT HAVE ACCESS TO THE KITCHEN FOR HER OWN SAFETY,
HOWEVER SHE CAN GET FOOD OR DRINK ANY TIME BY ASKING
FOR IT

KITCHEN GATED OFF, BATHROOMS SHARED.
THE KITCHEN HAS SCHEDULED TIMES
APARTMENT

IN MY ROOM

[KITCHEN] NEVER

[KITCHEN] NO



[KITCHEN] NO

PRIVATE ROOM

[KITCHEN] NO

NOT THE KITCHEN - DANGEROUS PLACE!

BUT | CANT GO OUT OF MY ROOM MUCH, IF ANY... PTSD

(HOWEVER DOSEN'T APPLY AS SHE IS TOTALLY BED RIDDEN NOW

[KITCHEN] NO

KITCHEN NOT TO GO INTO IT (ASSISTED LIVING)

[underlined “kitchen, wrote] No

N/A MEMORY CARE

| HAVE MY OWN STUDIO APT

[KITCHEN] NO

MEDICAL DIET AT 3:40PM DAILY

HAS TO HAVE HELP GETTING OUT OF BED. HELP TO BATHROOM
with the exception of the kitchen

HAVE MICROWAVE

WHEN | ASK

EXCEPT KITCHEN, RESIDENTS AREN'T ALLOWED

NOT A KITCHEN

OWN SMALL [KITCHEN

EXCEPT THE KITCHEN IS OFF LIMITS DUE TO HER MENTAL STATE
SHES IN A LOCKED FACILITY FOR HER SAFETY

ALWAYS] BATHROOM [USUALLY] UNLESS ELEVATOR ISSUES

[SOMETIMES] DINING ROOM (SCHEDULED HOURS) [NEVER]
KITCHEN
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KITCHENETTE IN APT - NO OVEN ONLY MICROWAVE
DINING RM / KITCHEN

KITCHEN-NO DINING ROOM-NO (D.R., LR, BR, BATHROOM) YES
ALWAYS

| CHOOSE NOT TO GO INTO THESE AREAS DUE TO MY PHYSICAL
CONDITIONS; SECTION 7 BECAUSE OF MY PHYSICAL CONDITION |
HAVE TO HAVE FULL ASSTANCE

IN HER OWN ROOM

EXCLUDING KITCHEN

Except when Kitchen/dining rms are closed

[NEVER] KITCHEN

KITCHEN IS OFF LIMITS

NEVER KITCHEN

AFTER DINNER TIME YOU CANT GET FOOD

[KITCHEN] BECAUSE OF MEMORY CARE

NOT KITCHEN

DON'T KNOW ABOUT KITCHEN

NOT KITCHEN

[NEVER] THE KITCHEN

EVERY PLACE MENTIONED BUT THE KITCHEN

NEVER THE KITCHEN

KITCHEN NOT AVAILABLE
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EXCEPT KITCHEN

ALWAYS WITHIN OUR APARTMENT

NOT KITCHEN-ALF SETTING

NOT KITCHEN, BUT EVERYTHING ELSE

| DON'T HAVE A KITCHEN, SMALL KITCHENNETT

THE DINING ROOM CLOSES, BUT THEY WILL GET FOOD FOR HIM
EXCEPT KITCHEN
WITH ASSIST DUE TO MOBILITY ISSUES

NO LITCHEN ACCESS DUE TO SAFETY CONCERNS

THEY ONLY PROVIDE ONE MINIMAL SNACK AT 8:00 PM MEALS
ARE TO SMALL NO ACCESS TO KITCHEN EVER OR EVEN JUICE
AFTER 8:00 PM. WAY TO REGULATED.

EXCEPT THE KITCHEN IS OFF LIMITS DUE TO HER MENTAL STATE
SHES IN A LOCKED FACILITY FOR HER SAFETY

ALWAYS] BATHROOM [USUALLY] UNLESS ELEVATOR ISSUES
[SOMETIMES] DINING ROOM (SCHEDULED HOURS) [NEVER]
KITCHEN

KITCHENETTE IN APT - NO OVEN ONLY MICROWAVE
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