
 

Health Systems Division 
Home and Community-Based Services (HCBS) and Settin gs 

Stakeholder Meeting 

MEETING NOTES 
July 27, 2016, 11:00 a.m. - Noon 

LOCATION: 
500 Summer Street, NE., Salem, Room 473 

CALL IN NUMBER 1-888-808-6929; Participant Code = 3 74338 
 

Topic  Update  Action  

Overview  9 attended in Salem, 6 attended via conference line. Thanks for coming! 

Stakeholder 
Meetings 
 

Meeting will be held every other month starting July 2016. A 
schedule has been set for the next six months. 
 

Tamara: Will send out the 
schedule with today’s 
meeting notes. 

HSD Rules  HSD’s Division 35 and Division 40 rules have a tentative filing 
date for August 15th. They will include all HCBS language. You 
can find instruction to receive emails regarding rules updates 
here: http://listsmart.osl.state.or.us/mailman/listinfo/amh_info 

 

Provider  Status  Previously known as the scorecard, this document will be made 
public, date unknown. It will show whether providers are 
currently meeting expectations across 11 of the 16 HCBS 
requirements. The status came directly from how the provider’s 
responded to the questions. Most, but a few that will 
automatically be labeled as “heightened scrutiny” due to 
location, should be labeled as “expected to meet expectation”. 
 
It was noted that the provider’s feel that HCBS 
plans/requirements have not been transparent enough. 

HSD: HSD will present at 
the next HSD stakeholder 
meeting how it will engage 
the provider’s in a more 
meaningful discussion 
regarding HCBS. 

Implementation 
Timeline 

The HCBS Lead’s Group is drafting a new timeline. It lays out 
the phases of implementation between now and March 2019. It 
is not for public viewing yet; however, we should have a final 
copy early next week. There will be two versions; a detailed 
outline and a second simplified version. 

Tamara: Will send the 
timelines once finalized. 

Surveys  A question was asked about the surveys, where we collected 
this information for this provider status document; yes, we 
surveyed both the providers and individuals. It is HSDs 
understating that CMS would like two more, or has required in 
the Plan, for two more surveys. It is still unclear if this will 
happen; more information to come. 

HSD: Will determine if 
more surveys will be sent 
out for individual feedback 
and present at the next 
HSD stakeholder meeting. 

Public Engagement  CMS brought to our attention that they felt there has not been a 
bolstered effort to encourage/engage individuals and 
beneficiaries involvement with the implementation process. 
Here are comments/ideas that came from this meeting: 

HSD: Will internally 
discuss and then present 
public engagement 
strategies/implementation 

  

 

Kate Brown, Governor 



• Individuals are feeling that they are not a part of HCBS. 
Individuals need to understand how HCBS affects them. 

• There needs to be a more direct focus on the part of 
HSD to communicate with stakeholders and possibly 
provide trainings/informational sessions. 

• Providers feel they are not fully equipped with their 
understanding of HCBS in order to pass along the 
information to their residents. 

• Providers need more training before they, in turn, can 
train/educate their residents. 

• Multnomah County has provided such trainings that 
have gone over very well. 

• Counties, CCO’s, State compliance staff should 
collaborate on a consistent message. 

• APD and DD offer visual aids to help with 
training/information for stakeholders. 

plans in the next HSD 
stakeholder meeting using 
the feedback received. 
 
HSD: Will determine what 
visual aids could be 
created to help HSD’s 
programs understand 
HCBS with greater clarity; 
such as FAQ’s, what’s 
changed in rule, etc. 
Outcomes will be 
presented at the next HSD 
stakeholder meeting and 
made for public use. 

Onsite Reviews  HSD is meeting internally to discuss what the onsite reviews 
will “look” like with an added focus on HCBS requirements. 
 
The Licensing and Certification staff will stay the same for the 
providers.  
 
There will be grant money available come September 2016 for 
“sticks and bricks” renovations to help with HCBS compliance.  
More info to come regarding the application process, etc. 

HSD: Will present at the 
next Stakeholder meeting 
their plans/process for 
assisting/reviewing 
providers for HCBS 
compliance. 
 
HSD: Will disseminate 
grant application 
information once it is made 
available. 

HCBS Requirements  It has not been made clear how the HCBS rights will play out in 
house rules/agreements, etc.  CMS has mentioned that they do 
not like House Rules; however, since everyone will need an 
agreement that complies with Oregon’s Landlord/Tenant Laws, 
this could be a place to include “house rules”. It was noted that 
it would be great to be offered an agreement template. It was 
also noted that the overarching group was working on one, 
which went to DOJ and has gotten hung up. 

LuAnn: Will ask about the 
status of this template. 
 
HSD: Will offer the 
template once finalized. 

Kepro  Kepro is the company contracted to handle pre-authorizations, 
authorizations, and for person-centered planning. There is a 
training PPT that lays out Kepro’s process that has been given 
to HSD. Kepro was effected July 1st, it is my understanding that 
all claims are being directed to them. 

Tamara: Will send out the 
Kepro PPT to the HSD 
stakeholder group. 
 
HSD: Will determine other 
effective dates for Kepro 
(i.e. person centered 
planning) 

General  It was encouraging to some that the Licensing and Certification 
Unit is implementing HCBS for HSD. 

This is great feedback ! 

Next Meeting: 
September 21, 2016, 1:00 p.m. – 2:00 p.m. 

500 Summer St. NE, Salem, Room 473 
CALL IN NUMBER 1-888-808-6929; Participant Code = 3 74338 

 


