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Oregon’s Home and Community-Based 
Services (HCBS) and Settings Surveys

Individual Experience Survey

Provider Self-Assessment Survey

What are HCBS Surveys?

2

The surveys are questionnaires intended to gather information 
about individual’s experiences receiving services in home and 
community-based settings.

The results will help Oregon determine:

How we are doing in supporting individuals to be independent and integrated 
in the community;  and

What changes need to be made at the provider and system levels.
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Which programs will be conducting surveys?

3

All Oregon programs utilizing HCBS will participate in the survey effort.  These 
programs include:

Health Systems Division (formerly Addictions & Mental Health)

Aging and People with Disabilities (APD)

Office of Developmental Disabilities Services (ODDS)

Who will be asked to complete a survey?

Individuals who receive Community-Based Services in residential 
service settings (provider-owned, controlled, or operated settings).

Providers of HCBS who own, control, or operate a residential setting 
where they also deliver services.

4
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What are provider owned, controlled, or operated 

residential HCBS settings?

5

Settings are considered 
“provider owned, controlled, 

or operated” when the 
housing entity or landlord of 
the setting is also the provider 
of HCBS in that setting;  OR

The provider leases or co-
leases the residential setting:  

OR

There is financial 
relationship (direct or 
indirect) between the 

provider of HCBS and the 
property owner/leaser;  OR 

Will Employment and Day Services Providers be asked to 
complete an HCBS Survey?

6

Providers of Employment and Day Supports through the Office 
of Developmental Disabilities Services (ODDS), have already 
completed provider self-assessment surveys in Spring 2015 for 
the services they provide.  

These previously completed surveys will not serve as a 
substitute for the residential service provider surveys.  

Providers who only provide employment or day services will 
not be asked to complete a residential services assessment.
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Are In-Home Services included in the survey?

7

When an individual resides in 
their own private home or the 
home of a family member, the 
setting is presumed to have the 

HCBS qualities of being 
integrated in the community and 
supporting the same degree of 

access to the greater 
community as people not 

receiving HCBS.

By default, In-Home or family 
home settings are not considered 
provider owned, controlled, or 
operated residential settings and 
will not be surveyed at this time.

Why are “provider owned, controlled, or operated” 
settings being surveyed?

8

These settings are 
being surveyed as part 
of Oregon’s Transition 
Plan to comply with 
new Federal Centers 
for Medicare and 
Medicaid Services
(CMS) Medicaid 

regulations regarding 
Home and 

Community-Based 
Services (HCBS)

CMS issued very 
specific regulations 
related to residential 
services settings

Oregon needs to 
evaluate how our 
system is doing and 
what changes need to 
be made to comply 

with the new 
regulations
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Oregon’s Global Transition Plan
http://www.oregon.gov/dhs/seniors-disabilities/HCBS/Pages/Index.aspx

Medicaid (CMS) is allowing 
states up to 5 years from 

March 2014 to comply with 
the new regulations.  

• Current providers are not 
expected to be in full compliance 
with the new regulations right 
now, but providers do need to be 
aware of the changes that have to 
be made. 

• The surveys are a starting point 
to inform everyone about 
Oregon’s transition to 
compliance.

10

Oregon’s Global Transition Plan
http://www.oregon.gov/dhs/seniors-disabilities/HCBS/Pages/Index.aspx

Oregon will be 
incorporating 
the new CMS 
regulations 
into Oregon 
Administrative 
Rules that will 
be in effect 
January 1, 
2016.

All new 
providers and 
sites being 
licensed, 

certified, or 
endorsed on/ 
after January 1, 
2016 must be 

in full 
compliance 
with the new 
HCBS rules.

Existing 
providers who 
open a new 
site on/after 

January 1, 2016 
must be in 
compliance 
with the new 
rules for that 
new site.

Providers and 
sites that are 

licensed, certified, 
or endorsed prior 
to January 1, 2016 
will be allowed  

time to come into 
compliance.  All 

programs must be 
in full compliance 
with the new 

rules by 
September 2018.
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When are the HCBS surveys being conducted?

Surveys will go out in waves to 
individuals and providers 
beginning September 2015

The survey period will be open 
from September through the 

end of October 2015.

12

How will the surveys be conducted?

Oregon created the surveys for individuals and 
providers.

Oregon is using a contractor to distribute, provide 
support, and compile the data from the survey.

This contractor is Acumentra.
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How will the surveys be conducted?

For Individuals:

• Letters will be sent out to the 
individual’s mailing address.

• Individuals will have the option to 
complete the survey online.

• Individuals or their representative 
may choose to complete a paper 
copy of the survey.

• Individuals requiring translation in 
languages other than English will 
complete a paper copy of the survey.

For Providers:

• Letters will be sent out the providers 
with a link to complete the surveys 
online.

• Providers are expected to complete 
their surveys online.

13

14

Will there be assistance available to 
those completing the survey?

Yes, assistance is available to 
individuals and providers through 

the survey contractor,  
Acumentra.

Anyone needing assistance 
may call them at:

1-866-432-8403
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HCBS Regional Forums

15

Beginning August 31st through October 1st, 2015, teams from 
the Office of Developmental Disabilities Services (ODDS), 
Aging and People with Disabilities (APD), and Health Services 
Division (formerly Addictions and Mental Health) will be providing 
in-person trainings to individuals, providers, case management 
staff, and other community members.

There will be two sessions each day where individuals and 
providers can get more information and training about the new 
HCBS regulations as well as the HCBS surveys.

16

Regional Forums
(These sessions are intended for individuals receiving services who are age 18 or older 

and providers serving individuals who are 18 or older)

Bend - 8/31/15

Salem – 9/2/15

Hillsboro - 9/3/15

Pendleton - 9/10/15

Ontario - 9/14/15

Medford - 9/22/15

Coos Bay - 9/23/15

Eugene - 9/28/15

Astoria - 9/30/15

Portland- 10/1/15
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HCBS Regional Forums Daily Schedule

Training Plan for Launch of Survey & HCBS Overview:  
08/31/15 – 10/1/15  Trainings are for individuals over age 18,  and service providers for individuals over 18

Time Topic

1:00 pm-

2:30 pm
What is HCBS? Overview of Home and Community-Based Services

(PowerPoint, resources, Q & A)

2:30 pm-

3:30 pm
Individual Experience & Provider Self-Assessment Survey Presentation

4:00 pm-

5:00 pm
Break

5:00 pm-

6:30 pm
What is HCBS? Overview of Home and Community-Based Services

(PowerPoint, resources, Q & A)

6:30 pm-

7:30 pm
Individual Experience & Provider Self-Assessment Survey Presentation

18

HCBS Regional Forums

� For more information about other regional forums, including 
site locations, please visit the following HCBS webpage:

http://www.oregon.gov/dhs/seniorsdisabilities/HCBS/Documents/
Training%20Location%20Spreadsheet.pdf
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Are individuals required to complete the Individual 
Experience Survey?

No, participation by individuals is voluntary but individuals are 
strongly encouraged to complete the surveys.

Participating gives individuals an important voice in the HCBS 
transition process.

Choosing to not complete a survey will not affect individuals’ 
service eligibility or services.

Understanding how individuals feels about their service experience 
is very important to Oregon. 

Individual’s answers will help Oregon know how well we are doing 
in supporting people to be independent and part of the community.

20

Individual Experience Survey
(What to Expect)

Individuals will receive a 
letter requesting them 
to complete a survey.  

The letter will include a 
link to access and 

complete the survey 
online.

If an individual is unable to access the online 
survey or prefers to complete a paper copy 

of the survey,  a paper copy will be 
automatically sent to them in the mail 

approximately 2 weeks after they received 
the initial letter requesting them to complete 

the survey.
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Individual Experience Survey
(What to Expect)

This survey consists of:

• An introduction or cover letter;

• A demographics section which asks basic information, 
including the name and role of any person providing the 
individual help to complete the survey;

• Questions about the qualities of HCBS services received;

• A comments section where individuals (or their 
representative) may provide any additional information or 
feedback.

22

Individual Experience Survey
Demographics Page
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Individual Experience Survey
Demographics Page (continued)

24

Topic areas in the survey include:

• Access to community

• Choice of setting

• Personal finances

• Schedules

• Privacy

• Decorating

• Food

• Visitors

• Outside services

Individual Experience Survey
(What to Expect)
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The questions in the survey ask the individual to provide an 
answer that best describes their current experience receiving 
HCBS.

The answer options for most questions are a scale, giving the 
individual selecting one of the following answers:  

Always, Usually, Sometimes, or Never.

Individual Experience Survey
(What to Expect)

26

Individual Experience Survey
Survey Questions- Section 1
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Individual Experience Survey
Survey Questions- Section 2 & 3

28

Individual Experience Survey
Survey Questions- Section 4
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Individual Experience Survey
Survey Questions- Section 5

30

Individual Experience Survey
Survey Questions- Section 6
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Individual Experience Survey
Survey Questions- Section 6 (con’t)

32

Individual Experience Survey
Survey Questions- Section 7
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Individual Experience Survey
Survey Questions- Section 8, 9, & 10

34

Individual Experience Survey
Survey Questions- Section 11
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Individual Experience Survey
Survey Questions- Section 11 (con’t)

36

Individual Experience Survey
Survey Questions- Section 11 (con’t)
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Individual Experience Survey
(What to Expect)

The Individual Experience Survey questions are arranged in a 
manner that is similar to the Provider Self-Assessment Survey.

At the end of the survey, there is a text box where individuals, 
or their representative, may take the opportunity to provide 
any comments or information.

38

Individual Experience Survey
Survey Questions- Comments Section
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Individual Experience Survey

The results of the Individual 
Experience Survey will be 

compared with the results of 
the Provider Self-Assessment.

Providers will not be given 
specific individual responses, but 
the information in the surveys 
will be used to inform providers 
of how they are complying with 
HCBS expectations and what 

changes they may need to make.

Provider Self-Assessment Survey

40

Providers of HCBS in residential 
settings are required to complete the 
Provider Self-Assessment survey.

Your responses to this survey will not 
disqualify you from providing Medicaid 
HCBS during the transition period. 
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How many surveys must a provider complete?

41

Providers are required to 
complete one survey per 
residential service setting 

site they operate.

This may result in a 
provider answering a 
survey based on the 
service experience of 
multiple individuals.

The provider survey is 
structured in a format 

that asks the provider to 
select an option that best 
describes the overall 

operation of the setting, 
considering the multiple 
individuals who live there.

42

Provider Self-Assessment Survey
Demographics Page
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Provider Self-Assessment Survey
Demographics Page (con’t)

44

Provider Self-Assessment Survey

For each topic, providers are asked to select the option that 
describes the closest match to the setting they operate.

At the end of the survey, providers are given the opportunity to 
provide narrative information or comments they would like to 
include about the information gathered in the survey.
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Provider Self-Assessment Survey
Survey Questions- Section 1, Section A

46

Provider Self-Assessment Survey
Survey Questions- Section 1, Section A (con’t)
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Provider Self-Assessment Survey
Survey Questions- Section 1, Section B

48

Provider Self-Assessment Survey
Survey Questions- Section 2
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Provider Self-Assessment Survey
Survey Questions- Section 2 (con’t)

50

Provider Self-Assessment Survey
Survey Questions- Section 2 (con’t)
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Provider Self-Assessment Survey
Survey Questions- Section 2 (con’t)

52

Provider Self-Assessment Survey
Survey Questions- Section 3
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Provider Self-Assessment Survey
Survey Questions- Section 3 (con’t)

54

Provider Self-Assessment Survey
Survey Questions- Section 4
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Provider Self-Assessment Survey
Survey Questions- Section 4 (con’t)

56

Provider Self-Assessment Survey
Survey Questions- Section 4 (con’t)
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Provider Self-Assessment Survey
Survey Questions- Section 4 (con’t)

58

Provider Self-Assessment Survey
Survey Questions- Section 5
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Provider Self-Assessment Survey
Survey Questions- Section 5 (con’t)

60

Provider Self-Assessment Survey
Survey Questions- Section 6
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Provider Self-Assessment Survey
Survey Questions- Section 7

62

Provider Self-Assessment Survey
Survey Questions- Section 7 (con’t)
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Provider Self-Assessment Survey
Survey Questions- Section 8

64

Provider Self-Assessment Survey
Survey Questions- Section 8 (con’t)
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Provider Self-Assessment Survey
Survey Questions- Section 9 (con’t)

66

Provider Self-Assessment Survey
Survey Questions- Section 6
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Provider Self-Assessment Survey
Survey Questions- Comments Section

68

Provider Self-Assessment Survey

The results of the provider 
survey will be compared with 
the results of the individual 

experience survey.

The surveys will be used as a 
tool to determine what 

changes may be needed by a 
provider or setting to comply 
with the new regulations.
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What happens after the survey period is over?

Beginning in early 2016, providers will 
receive responses from the state giving 
feedback and requesting additional 
information based on the survey 

information collected.

Additional action may 
include on-site visits from 
the State to validate survey 

results.

70

What about children’s residential services?

Surveys will also be distributed to 
providers of HCBS to children in DD 
residential settings (foster homes and 
group homes) and the legal guardians of 

those children.

The children’s survey is different 
from the adult survey,  but the 

survey length and order of content 
is very similar to the adult surveys.
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What about children’s residential services?

The legal guardian for children under the age of 18 receiving HCBS in a 
residential service setting will be asked to complete a survey on behalf of the 
child receiving services.

Individuals age 14-17 are encouraged to complete the survey themselves or 
with assistance.

Providers are required to complete one survey per site they operate that 
provides HCBS to children in residential settings.

72

What about children’s residential services?

There will be Regional HCBS Forums for children’s 
residential HCBS providers and individuals offered 

in October 2015.
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For more information:

Please see Oregon’s HCBS website!

http://www.oregon.gov/dhs/seniors-
disabilities/HCBS/Pages/index.aspx

Or Send Questions to us at Oregon’s HCBS mailbox:

HCBS.Oregon@state.or.us


