
OHCC Training Committee Meeting Summary 
    

Wednesday, August 28, 2019 

1:00 pm to 3:00 pm 
550 Capitol Street NE, Basement, Salem, OR 97301 

In Person Attendees Conference Call Attendees 
 
Rebecca Hill, Committee Chair 
Roberta Lilly, Program Manager Training Unit 
Kristen Eisenman, OHCC Training Specialist 
David Scott Vining, OHCC Training Specialist 
Kelly Rosenau, Safety Specialist  
Ian Cobb, OHCC Training Support 
Terry Haydon, HCW 
Mark Prever, HCW 

 
Pam Saepharn, HCW Program Coordinator 
Rachel Hansen, SEIU Workforce 
Shelly Reed, ODDS Policy Analyst 
 

 
August 2019 Agenda – Approved 
July 2019 Minutes – Approved 
 
Monthly Training Report 
 Kristen Eisenman and David Vining reported on the monthly training report and 
included key points of interest. Approximately 45 people a month participated in the 
online courses. The total number of Professional Development certificates that were 
issued for July was 25. Amongst those 25 issued certificates, 19 were unique individuals. 
There were no new Exceptional certifications for the month.  
 
Annual Report 

Roberta Lilly summarized the Annual Report and highlighted key points of 
interest.  The total number of classes that were offered from July 1st, 2018 to July 1st, 
2019 was 1,574. This was an increase of 503 classes offered from the previous year. 
The peak number of courses that were offered and attendees that participated 
occurred in the city of Portland. The attendance for the cities of Tillamook, Newport, 
and Hermiston was higher than anticipated. Terry Haydon asked why the attendance 
for Lebanon was low. Roberta said OHCC would reach out more to that area.  

 
Roberta reported that additional languages were added to the Personal Support 

Worker and express Orientation courses. At present, there are ten contracted 
instructors who teach the orientations in the following languages: English, Russian, 
and Spanish; Arabic and Somali languages are currently being translated. The course 
curriculum for eXPRS Orientation has been modified to provide information on the 
Electronic Visit Verification for Personal Support Workers. Roberta also noted that 



there is an increase in providers participating in the Personal Support Worker 
Orientation online.  

 
Roberta reported that Introduction to Cultural Competency (ICC) has been added 

as an elective course for Professional Development Certification. The total number of 
core PDC classes that was offered during this time period was 1,170. Additional 
instructors have been onboarded to teach the Enhanced Certification courses. Roberta 
reviewed the Registry and Referral worker availability statistics and noted that Home 
Care Workers utilize the Registry more frequently than other types of providers.  

 
Annual CPR/First Aid report                

 Kelly Rosenau reported that 931 providers were informed that they were eligible 
to receive CPR/First Aid training that OHCC would reimburse. Among those 931 
providers, 84 allowed their authorizations to expire and as a result they will need to 
reapply. Currently, CPR/First Aid certifications are processed twice a month as 
opposed to only once a month. Requests for non-English options for CPR/First Aid 
trainings continue to rise.  

 
        Mental Health First Aid update 

 David reported that the first official Mental Health First Aid course was held in 
Eugene at the Lane Community College. There were 30 attendees registered and 27 
attended. Even with the course length being eight hours, the training received positive 
feedback. David noted that there is an eight-hour stipend accompanying this class. 
Roberta proposed to add this course to PDC credits; five hours for safety type and 
three hours for elective. Terry Haydon and Rebecca Hill agreed with adding this course 
as a safety type requirement. Rebecca verified with committee members that they 
agreed. his idea will be proposed to the DDMH committee.  

 
OIS-G Contract 

 Roberta commented that we have a contract in place with Shangri-La. They have 
two instructors who can travel to different communities. Advertising for their OIS-G 
schedule will start soon.   
 
Future agenda items 
 Family Caregiver course development 
 New newsletter mockup 
   

 
 
 
 
 



 


