Oregon Home Care Commission

Minutes
L4
September 5, 2019
10:00 AM - 1:30 PM
Scott Lay Conference Room, Salem, OR

¢
Commissioners

X | Ruth McEwen X | Marsha Wentzel x | Mike Volpe

x | Randi Moore x | Paul Johnson
Cheryl Miller X | Roberta Lilly x | Jenny Cokeley
Nancy Janes Yetu Dumbia Kelly Rosenau
David Vining Kristen Eisenman x | Patrick Van Orden

X | Nancy Sodeman

Others

Judy Richards

Agenda ltem Time | Minutes | Owner | Discussion/ Decision/Info
Introductions/Agenda/Minutes 10:00 5 All
Announcements 10:05 10 All
Public Testimony 10:15 5 N/A None submitted
Office of Developmental 10:20 30 Lilia
Disabilities Services (ODDS) Teninty
Quarterly Update
Governor’s Commission on 10:50 10 Ruth
Senior Services (GCSS) Update McEwen
Oregon Association of Area 11:00 10 Randi
Agencies on Aging and Moore
Disabilities (O4AD) Update
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Agenda Item Time | Minutes | Owner Discussion/ Decision/Info
Aging and People with 11:10 10 Paul
Disabilities (APD) Update Johnson
Commissioner Video Discussion 11:20 10 All Status Update
Senate Bill 1534 Update 11:30 30 Jenny
Cokeley
DD/MH Committee and 12:00 15 Yetu
Coordinator Report, Traditional Dumbia
Health Worker Commission
Training and Registry Report 12:20 20 Roberta
Lilly
Executive Report 12:40 30 Cheryl
Miller

Agenda Item

MINUTES

Discussion

Agenda/Minutes/Action Item
Review

Reviewed. Commissioner Johnson moved to accept the
agenda. Commissioner Moore seconded. Motion carried.
Commissioner Volpe moved to accept the minutes as
written. Commissioner Wentzel seconded. Motion carried.

Announcements

Commissioner Wentzel expressed concern about the 550
Building parking lot. There are yellow bumps on the edge of
the sidewalk, heading out to the parking lot. They signal to
someone who is visually challenged that it is clear to
proceed. However, in the parking lot, next to those bumps
are some concrete blocks that are a tripping/fall hazard.
Roberta Lilly, Training and Registry Manager, said that she
would contact the Department of Administrative Services
and Building Safety Committee to report that.

Commissioner McEwen shared information from a webinar
she attended about new Medicaid insurance carriers, that
was hosted by Oregon Health Authority: CCO:2.0. Looking
at the timeline participants were given, Commissioner
McEwen realized that three separate letters, about three
separate substantial changes, would be sent out to
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Consumers around the same time. She expressed concern
that it might be very confusing for people, and potentially
overwhelming for Case Managers who would need to field
the questions and help individuals through the process. The
three upcoming changes she noted are:

1. Medicare changes

2. Medicaid/Medicare change in insurance carriers

3. ONE eligibility system rollout
Discussion centered around how the processes could be
supported to roll out with the least confusion. Suggestions
offered were:

e Communicate with Mike Mccormick, APD Deputy
Director and Erika Miller, Medicaid Financial Eligibility
Administrator, to see what communication plans
have been developed.

e Ramp up local office support.

e Involve Nicole Palmateer, Director of O4AD, in
advocacy work around this topic.

e Add another call center.

e Post ‘how-to’ videos around the different processes
and post those on the Oregon Home Care
Commission (OHCC) website homepage or put links
to those videos on the homepage and have videos
live on the Employer Resource Connection (ERC)
page.

e Make this information part of plenary with O4AD.

e Inform Homecare Workers around information that
will be coming out, so they can help their Consumer-
Employer. Concern was expressed around this idea,
since there is agreement that Homecare Workers
should not have the impression they have any
responsibility in this role.

Roberta commented that this sort of counseling is part of
the Case Manager’s job and would be expected by them as
well.

Public Testimony

None

Governor’s Commission on
Senior Services (GCSS) Update

Commissioner McEwen shared that GCSS would be having
their meeting on September 12. She reported that the GCSS
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Governor’s Commission on
Senior Services (GCSS) Update

has separated from the Oregon Disabilities Commission
(ODC) after receiving a mandate from the Governor’s office
that Governor appointed commissions could only include
legislative activity supporting what the Governor has in the
budget. Commissioner Volpe commented that he no longer
serves on ODC as halfway through the legislative session
ODC and GCSS were essentially inactivated. Commissioner
McEwen pointed out the there has also been a mandate
that all State agencies are required to contact the
Governor’s Commission regarding anything that has to do
with seniors, but that has not been complied with for a long
time.

Oregon Association of Area
Agencies on Aging and
Disabilities (O4AD) Update

Commissioner Moore reported that she was at the National
Association of Area Agencies on Aging Conference in New
Orleans last month. Oregon was well-represented at the
conference and an effort was made to disperse the
representatives across a diverse offering of presentations in
order to bring back as much information as possible to the
state. Commissioner Moore stated that the conversations
around Branding and Elder Abuse Prevention and
Awareness- specifically focusing on scams and frauds were
particularly relevant.

The O4AD Directors Conference will be held in October. At
this conference they will determine their focus for next
year. One area of discussion will be the future structure of
O4AD. Commissioner Moore stated that feedback from
those involved with O4AD is welcome.

Aging and People with
Disabilities (APD) Update

Commissioner Johnson updates:

e The Underserved Population workgroup is continuing
to make progress in determining how to best help
Consumer-Employers who may not be able to
manage their employer responsibilities.

e APD Long-Term Services and Supports is working on
creating an administrative review process to address
concerns raised by the field when a Consumer cannot
meet their employer responsibilities and does not
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APD Update

have a representative to take on the employer
responsibilities.

e New risk assessment procedures are in place and
being implemented by case managers and field
offices.

Commissioner Wentzel asked if using Traditional Health
Workers to help serve the underserved populations had
been considered. Commissioner Johnson responded that it
had been brought up and would be considered further in
the future.

Commissioner Moore asked if hearing processing
timeframes had increased. Commissioner Johnson was
unsure and recommended connecting with the policy unit
lead for more information.

Commissioner Volpe commented that recently he has had
more difficulty in finding Homecare Workers and was
considering if the lower unemployment rate and lower pay
rate was affecting the availability of Workers. Roberta
commented that variables such as hours, how many
Workers are registered in a community and weekend work
can also play a part in finding a Worker.

Office of Developmental
Disabilities Services (ODDS)
Quarterly Update

Lilia Teninty, ODDS Director, shared an update on the
Electronic Visitation Verification (EVV) system. ODDS
became aware of a few issues that needed to be addressed
through the pilot in Southern Oregon and the rollout
statewide. Commissioner McEwen asked for details on what
those issues were. Lilia responded with the following issues:

e The different time zone in Eastern Oregon created
some challenges, but those have been worked
through.

e Some Workers were not able to sign in and out
because they had not enabled location services on
their phones. Workers were educated on how to
turn on location services.

e Workers’ concerns about being tracked by the
government. ODDS is following the Federal
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regulation and only tracking the location at time in
and time out.

e Some Workers have no access to devices that they
can use for EVV.

e Based on recent guidance ODDS received from
Centers for Medicare and Medicaid Services (CMS),
they are investigating a phone verification system
for Consumers who live in communities without
Wi-Fi access. For now, exceptions are being made,
but in the future, those will not be allowed.

ODDS is also working with in-home provider agencies. ODDS
is hopeful that agencies who have not purchased their own
EVV-type of system will be able to use a modified version of
eXPRS. For those who already have an EVV-type system,
they will be able to upload their data through eXPRS.

Commissioner Moore asked for the percentage of PSWs
who are currently using EVV, since the rules technically do
not go into effect until November. Lilia responded that she
did not have the answer for that but said she could try to
find out.

Patrick Van Orden, Program Analyst with the OHCC, asked
for further clarification on how the State uses data from a
provider’s GPS. Lilia responded that although ODDS could
track more location information than just the time in and
time out locations, they are not since it is not explicitly
required. Lilia said the time in and time out locations are
the only data points that are being collected. Commissioner
McEwen asked how the data collection works with
situations where there is paid travel time between two
different Consumer-Employers. Lilia said she would find out
the answer and report back to the Commission.

Commissioner Video
Discussion

Commissioner Johnson shared again how well-received the
original video with Commissioners McEwen and Wentzel
was in the new Case Manager training. Cheryl Miller, OHCC
Executive Director, has expressed a desire to create a more
professional video that allows more time to prepare and
include others. So far, in addition to Commissioners
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Commissioner Video
Discussion

McEwen and Wentzel, Commissioner Volpe and past
Commissioner Lowe have expressed interest in being
involved. Commissioner Johnson commented it would also
be good to include past Commissioner Mat Rapoza,
Medicaid Services and Supports Manager. Nancy Sodeman,
Executive Support Specialist, updated the Commission that
Publications and Creative Services has approved the work
request and a meeting will be set up to discuss the
purpose/scope/design of the video.

Commissioner McEwen suggested that a meeting invitation
should be sent out to the Commissioners and those who are
interested in attending can respond. Commissioners
McEwen and Wentzel both shared instances of case
managers coming up to them and thanking them for their
perspectives.

Senate Bill 1534 Update

Jenny Cokeley, Special Projects Coordinator, gave an update
on SB 1534. Jenny shared that she and Cheryl Miller
presented information about SB 1534 and the timeline to
the AAA Program Manager/APD District Manager meeting
in August. During the meeting, they asked if any of the
counties would be interested in volunteering for the pilot.
Six counties were interested:

e C(Clackamas
e Deschutes
e Douglas

e Coos

e Curry

e Klamath

The SEIU 503 Training Partnership selected Clackamas
County to begin the pilot. Their goal is to launch the pilot
near the end of January 2020. Jenny will share more details
as they emerge.

Jenny presented information about the training
requirements this week to the APD Central Leadership team
meeting and will meet with the ODDS Case Management
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Senate Bill 1534 Update

Entity meeting, which includes Children’s Intensive In-Home
Services (CIIS) managers, in September to present
information about SB 1534 and the timeline.

Jenny, Patrick and Cheryl met with the State of Washington
last month to talk with them about their curriculum
submission and review process. The Washington team was
able to give the Oregon team good insights and
recommendations for Oregon’s curriculum review process:

e Keep the Consumer’s perspective in mind when
reading through the curriculum.

e Pullin other subject matter experts based on the
topic; for example, bringing in someone from Adult
Preventative Services when talking about adult abuse
prevention.

e Make sure the training relates to the work performed
by Homecare and Personal Support Workers.

e Ensure core competencies are addressed throughout
each training.

The OHCC team has developed a draft curriculum
submission and review process and a review checklist.
Curriculum and supplemental materials will be submitted
electronically, and Patrick Van Orden will do an initial
review. The curriculum will then go to the Internal Review
Committee which consists of policy experts from:

e Aging and People with Disabilities

e Office of Developmental Disabilities Services
e Health Systems Division

e Oregon Home Care Commission

Reviewers will either approve, deny or request revisions. If
revisions are needed, it will be returned to the SEIU 503
Training Partnership. The final draft will be presented to the
Commissioners for approval or denial.
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Training objectives on the checklist include:

e Identify competencies that will be covered in the
course.

e List the specific skills or knowledge the Worker must
learn.

e Topics that are relevant to the workforce and within
the scope of services provided by the workforce.

Training content needs to support the identified learning
objectives and include:

e Topics that are listed in the Oregon Administrative
Rules.

e An orientation that covers all the required topics and
rules.

e Key concepts and topics identified by the SB 1534
workgroup.

e Meet CMS’ Core Competency requirements, which
include:

Communication

Person-centered practices

Observation and evaluation

Crisis prevention and intervention

Professionalism and ethics

Community living skills and supports

Empowerment and advocacy

Health and wellness

Risk prevention

Safety

Cultural competency

o Training and development

O

0O O 0O O 0O O 0O O O O

e Be culturally sensitive.
e Be available in multiple languages.
e Accommodate different learning styles.
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e Be written in simple language, i.e. written in present
tense, avoiding jargon, using everyday words, utilizing
short and simple sentences.

Commissioner Wentzel inquired if there was a certain grade
level that it would be written towards and Jenny responded,
sixth grade.

Commissioner Volpe had several questions regarding the
core competency training that will be required with the
implementation of SB 1534 in January 2021.

1. How many classes will be required? Jenny responded
that the information she currently has is that the core
training will be eight total hours, with four hours
online and four hours in-person.

2. Will those classes be required before a Homecare
Worker can be employed? Jenny explained that the
orientation is required before a new Worker can be
employed. The new Worker then has 120 days after
receiving their provider number to complete the
eight-hour core training.

3. Commissioner Volpe asked if Jenny thought this
would be a barrier for people to become employed?
Jenny responded, no, since it is already an expectation
that Workers must complete orientation before being
employed.

4. Will these courses be paid training? Jenny responded
that the orientation is not, but the core courses and
incumbent seminar are paid trainings.

The Curriculum Submission and Review Policy is currently
under development and will be given to the Commissioners
for their review and input when it is closer to finalization. It
includes definitions of the core CMS competencies and
online training standards that were borrowed from the
State of Washington.
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Jenny reported that there is an internal workgroup, made
up of policy experts from Aging and People with Disabilities,
Office of Developmental Disabilities Services, Health
Systems Division, Provider Relations Units and the Oregon
Home Care Commission to discuss what the process would
be if someone doesn’t fulfill their training and testing
requirements. The workgroup will make a recommendation
to the Steering Committee and it will eventually go to a Rule
Advisory Committee.

Commissioner Wentzel asked if they were incorporating any
models or visuals in the training to help people that learn
that way? Jenny said she would pass along the suggestion
to the SEIU 503 Training Partnership since they are the ones
writing the curriculum.

Commissioner Johnson asked Jenny to describe the role of
the Commission and the SEIU 503 Training Partnership.
Jenny explained that there are funds going into a trust for
this training and the Union selected the SEIU 503 Training
Partnership to develop the curriculum and do the training.
They will most likely contract out the trainers. In statute,
OHCC approves the curriculum on an ongoing basis. OHCC
trainers are not part of this core training but will continue
OHCC trainings and certification classes.

The Commissioners asked to receive the curriculum to
review throughout the process. Jenny said she would send it
to Nancy Sodeman, and then she could send it on to the
Commissioners.

Commissioner Volpe asked if the SEIU 503 Training Trust
was interested in Consumer feedback regarding the core
trainings. Jenny responded that the workgroup gave input
on topics/key concepts that would be included, but the
actual curriculum is being written outside that workgroup.
Jenny added that she knew the SEIU 503 Training Trust was
interested in stakeholder input. She said that she would ask
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the SEIU 503 Training Partnership about their process for
receiving stakeholder input.

Training & Registry Report

Roberta presented a copy of the letter Homecare Workers
receive from APD after a Consumer qualifies for enhanced
services. Commission Wentzel asked who determines if a
Consumer qualifies for enhanced services. Roberta replied
that the Case Manager does through the assessment (initial,
review or at another time such as for a changing condition).
When a Consumer qualifies for enhanced services, any of
the Workers for that Consumer will receive an
automatically-generated letter.

Commissioner Wentzel said that she has been trying to find
out the number of Consumers who are eligible to receive
enhanced services. Commissioner Wentzel is seeking that
information to determine if the need is being met with
enough Enhanced-Certified Workers.

Commissioner Johnson had some potential edits to the
letter. He said he would send an electronic copy to Roberta.
Roberta responded that the letter came from the Provider
Relations Unit (PRU) so she would connect with Zina Lerma,
PRU Manager, to discuss it. Roberta and Paul will create a
draft and send to the Commissioners for their review.

Roberta reviewed training data. She noted that the total
number of new Enhanced Certifications for the year is 496.
The Enhanced classes are offered in communities based on
the number of applications and renewals received.

Commissioner McEwen asked why the total number of
people being trained was so much higher in April. Roberta
said it had to do with multiple factors such as the
availability of instructors and venues. Roberta also said that
she had booked a heavy load of classes in April.

Commissioner McEwen asked about the high phone
numbers in January that then decreased by a fair amount in
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Training & Registry Report

subsequent months. Roberta said they were far behind in
stipend payments and were down to two customer service
reps who were answering calls around that time. They then
hired another customer service rep and caught up on
stipends, which reduced calls. The goal of the training unit is
to get calls down which may indicate Workers are:

e Finding more information by themselves from the
OHCC website and newsletter.

e Self-registering online for in-person and online
classes.

e Utilizing email more, which is more efficient all
around.

Commissioner Volpe asked if Roberta had the criteria a
Consumer must meet to be eligible for enhanced services.
She responded that she did and would email that to the
Commissioners. She also noted that it can be found on the
Case Managers’ Tool website. She stated that it is related
primarily to certain types of treatments and Activities of
Daily Living.

Roberta reported that the Mental Health First Aid-Adult
training is now being offered to Homecare and Personal
Support Workers. There will be a class held in Salem in
October. Roberta said she would email the Commissioners
with the class details when they are finalized. It is an eight-
hour class taught by nationally certified behavioral
consultants. The first class in Eugene had 28 Homecare and
Personal Support Workers. Roberta stated that the training
unit considers this course as part of a safety training course.
It reduces the risk for a Consumer-Employer who might be
experiencing a mental health crisis. The course includes
information on mood disorders, depression, anxiety,
psychosis, substance use disorders and eating disorders.
The Training Committee is recommending that this course
be incorporated into the Professional Development
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Training & Registry Report Certification, offering five safety hours and three elective
hours. This course was approved by the Developmental
Disabilities/Mental Health Committee on September 4.

Commissioner Wentzel asked if there were other versions
of the training. Roberta said there is a version for youth and
another for people with disabilities, not considered older
adults. There is a lot of extra coordination needed setting
up this course, so they will begin with the older adults-
version with the intent of eventually adding the others.

Roberta asked the Commissioners to let her know if they
are interested in attending one of these trainings, so she
can ensure space is available.

Roberta clarified that they are recommending this course
for Professional Development Certification because
Personal Support Workers who are working for Consumers
under the State Plan Personal Care 20 are not eligible for
Enhanced Certification.

Commissioner Johnson moved to accept the
recommendation from the Training Committee to
incorporate this course into the Professional Development
Certification. Commissioner Wentzel seconded. Motion
passed.

ACTION ITEMS

Assigned | Assigned To Item Due Date | Completed
Date
9.5.19 Roberta Lilly Report parking lot hazard to DAS/Building 10.3.19
Safety Committee
9.5.19 Lilia Teninty Find out percentage of PSWs currently 10.3.19
using EVV
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Assigned | Assigned To Item Due Date | Completed
Date

9.5.19 Lilia Teninty Find out the process for tracking paid time | 10.3.19
traveled between two different Consumer-
Employers with EVV

9.5.19 Nancy Set up meeting about the new 10.3.19
Sodeman Commissioner video and send invite to
Commissioners
9.5.19 Jenny Cokeley | Pass on suggestion from Commissioner 10.3.19

Wentzel to include graphics/visuals/models
in training to the Training Partnership.

9.5.19 Jenny Cokeley | Contact SEIU 503 Training Partnership to 10.3.19
see what their process for incorporating
stakeholder feedback is and report that
back to the Commission.

9.5.19 Paul Johnson | Send draft of Enhanced Services provider 10.3.19
notification letter to Roberta.

9.5.19 Roberta Lilly Meet with Zina to discuss the APD 10.3.19
Enhanced Worker letter. If a new letter is
drafted, email a copy to the
Commissioners.

9.5.19 Roberta Lilly Email criteria for enhanced services 10.3.19
eligibility to Commissioners.




