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Meeting Summary

Wednesday, October 4, 2017
10:00 AM to 11:00 AM
676 Church Street NE, Salem, OR 97301

Call In Information: USA Toll-Free: 888.240.3210 Access Code: 4755538
GoToWebinar Register at:
https://attendee.gotowebinar.com/reqister/8458400396226708994

Commission Members

In-Person/By Phone

Laurie Schwartz-VanZandt,
Commissioner

Absent

Committee Members

In-Person/By Phone

Rachel Simpson, Chair, Consumer In-Person
Carol Conlon, Family member Phone
Angela Dionne, Integrated Services Phone
Network, Support Services Brokerage

Ruth Geislinger, Consumer In-Person
Rebecca Hill, Advocate In-Person
Katie Rose, Advocate Absent
Marilyn Schuster, Family member Absent
Becky Smallwood, Office of Absent
Developmental Disability Services

Noel Suarez, Mental Health, Oregon Absent
Health Authority

Kelsey Weigel, Independent Choices Phone
Program

Joye’ Willman, PSW, SEIU In-Person

Staff

In-Person/By Phone

Cheree Kline, Registry Support In-Person
Nancy Janes, STEPS/THW Support In-Person
Roberta Lilly, Program Manager, Training | In-Person
Unit

Ray Miller, DD/MH Committee In-Person

Coordinator
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Others In-Person/By Phone

Rachel Hansen, SEIU In-Person

Mat Rapoza, APD Lead Policy Analyst for | In-Person

In-Home Services

Marsha Wentzell, OHCC Commissioner Phone

Agenda Item Presenter/Facilitator
Introductions Rachel Simpson, Chair
Adoption of Meeting Agenda Rachel Simpson
Review / Approval of Minutes Rachel Simpson

Fall Changes to State Plan Personal Care | Mat Rapoza, APD Lead Policy Analyst for In-

Home Services

Person Support Worker Orientations Roberta Lily, Program Manager, Training Unit
Training Update Roberta Lily
Adjournment Rachel Simpson

Decisions from today’s meeting

1) The agenda was approved replacing the Workforce Development Report with Personal

Support Worker Orientations by vote.

2) The August 2, 2017 minutes were approved as written by vote.

3) Mat Rapoza, APD Lead Policy Analyst for In-Home Services talked about the changes to

4)

the State Planned Personal Care for individuals receiving mental health services.
Beginning October 1, 2017, Personal Support Workers (PSWs) will be paid every two
weeks (14 days) instead of twice a month. The hours always begin on a Sunday and end
on a Saturday. Each pay period will have the same number of hours. PSWs will have
three business days to turn the vouchers in at the end of the voucher period. PSWs are
encouraged to turn in their vouchers as soon as all of the hours in their pay period are
worked. There are 26 pay periods per year. A calendar was sent out which includes all
pay periods until the end of 2018.

DD services is not affected by this change. PPL sent out its own calendar for PSWs.

Roberta Lily, Program Manager, Training Unit, reported updates about the PSW
Orientations. These are available online at http://www.oregon.gov/DHS/SENIORS-
DISABILITIES/HCC/PSW-HCW/Pages/PSW-Orientation.aspx, click on the link under “To
register for online orientation,” and follow the instructions. Go to this page to register
for in-person orientations as well. Oregon Home Care Commission (OHCC) will also
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provide in-person orientations in Russian and Spanish, and will soon make the online
orientation available in those languages as well. The online orientation takes about 3
hours to complete. A provider number is not required to take it.

5) Roberta also provided a training update. The second Training and Development
Specialist recruitment posting has closed. Interviews should begin shortly. The
Administrative Assistant 1 position should soon be posted for recruitment.

There are over 300 individuals who have received the Professional Development
Certification. There are 71 PSWs including 6 PSWs with the Children’s In-Home
Intensive Services, and 1 with the Health Systems Division (formerly Addictions and
Mental Health). Assessments are currently being run through Survey Monkey, and will
eventually move to Survey Gizmo.

There are 114 PSWs who have received the Enhanced certification during 2017. PSWs
may earn an extra S1 per hour if they have the Enhanced certification and their
employer qualifies. Thirteen individuals have also received the Exceptional certification.

Communities of Practice and Safety Support (COMPASS) is a series of seven classes per
cohort. They will begin a new series of cohorts in January.

We have noticed an increase in the number of PSWs taking classes, we hope this trend
continues.

Beginning in October 2017, the two training committees will be combined.

Assignment Tracker

Topic Owner Assigned Date | Due Date

Future Agenda Topics

1)

Completed Items




