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Attendance
Committee Members Title/Organization In-Person/By
Phone

Marsha Wentzell Commissioner Phone

Rachel Simpson Advocate Absent

Ruth Geislinger Consumer — Chair In - Person
Rebecca Hill Family Member Phone

Katie Rose Advocate Phone
Marilyn Schuster Family Member Excused
Christine Maciel AI.DI.D.HeaIth System Phone

Division

Shelly Reed ODDS Excused
Wrex Holcomb Umatilla County CDDP Phone

Joy’e Willman SEIU, PSW In - Person
Rachel Hansen SEIU In - Person

In-Person/ By

Guests Title/ Organization Phone
Elizabeth Collins PSW Phone
Megan Todd Carewell In - Person
Whitney Taylor Carewell In - Person
Kosti Efstathiou Carewell In - Person




Staff Title In-Person/By
Phone
Yetu Dumbia DD/MH Coordinator In - Person
Nancy Janes ERC Coordinator In - Person
Patrick Van Orden OHCC Program Analyst In - Person
David Vining Traln!ng/DeveIopment In - Person
Specialist
Agenda Item Presenter/Facilitator
Introductions Ruth Geislinger, Chair
Adoption of Meeting Agenda Ruth Geislinger, Chair
Review/ Approval of Minutes/Dinamica Ruth Geislinger, Chair
Carewell SEIU 503 Training Whitney Taylor,
Curriculum Development
Manager
Training Updates and Report David Scott Vining, OHCC
Application Review DD/MH Committee
Adjournment Ruth Geislinger, Chair

Meeting Summary

Dinamica- How are you feeling?

1. Training Report (December)
David Scott Vining, OHCC Training Specialist
- 763 Class attendance
- 23 PSWs took online training
- 24 PSW eXPRS
- 881 total attended training in December
- 86% of all providers self-registered online
- 24 providers earned their Professional Developmental Certification
(PDC)
- 5 providers earned their Enhanced Certification

The certification email box should be used to renew certifications.




Ruth Geislinger, DD/MH Committee Chair, and Marsha Wentzell, OHCC
Commissioner, talked about emotional health; they pointed out the need for
more education on grief and the importance of emotional health.

David presented the following proposal: OHCC Training proposes to expand the
catalog of classes eligible for the Professional Development Certification (PDC)
allowing individuals more options to earn their PDC.

Currently, a provider must complete several courses in order to qualify for the
PDC, including:

e Three Core Courses
o Helping Caregivers Fight Fraud and Abuse
o Keeping It Professional
o Working Together

e Five hours of Safety-Type Courses
o Medication Safety
o Preventing Disease Transmission
o Protect Against Sprains and Strains
o Taking Responsibility in Personal Safety

e Five hours of Elective Courses
o Everyone Communicates
o Heart Healthy
o Nutrition Basics
o Working with Challenging Behaviors

e Over time, OHCC increased the PDC-eligible course options:

o COMPASS for five hours of Safety-Type courses (Elective)
Bathing & Grooming (Elective)
Introduction to Cultural Competency (Elective)
Sensory Processing Disorder - Adults/Children (Elective)
Mental Health First Aid (5 hours of Safety-Type and 3 hours
Elective)
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The current proposal expands the options by adding 10 high-quality courses to
the catalog.

Wrex Holcomb, made a motion to approve the training unit proposal. Joy’e
Willman seconded the motion. Motion passed unanimously.




2. Carewell SEIU 503 Training
Whitney Taylor, Carewell Curriculum Development Manager
Training topics:

e Safety and emergency measures
o The fatal four
o Restraining do’s and don’t
o Medication safety
o Objective reporting
o Emergency measures
e Understanding requirements for providers paid with Medicaid funds
e Providing person-centered care
e Understanding how to support the physical and emotional needs of the
individual who is receiving care
e Managing medications
e Providing personal care and assistance with activities of daily living

There were some adjustments made from the feedback that was received.
Person-centered care covered the history of institution in the state. (Fairview)
Medication safety was revised- added adverse drug event, proper ways to apply
medication.

Feedback

Katie talked about the note taking module.

Objective reporting was asked to be more specific about progress notes and
application.

« Recording the process baseline — what is required

» What is needed to be reflected in orientation

« The difference in objective and subjective reporting

« What should go into a progress note

» Proper contacts should be given to PSW for accurate reporting

Joy’e asked about incident reporting — what is considered a base line incident
report and what does the process look like?

Urgent situations, medication emergencies and other emergencies like domestic
violence, bullying, social situation should be clarified. PSWs need to have a
clear description of what an emergency is versus urgency and who needs to
know what.

Wrex- Like the nutrition idea but it will need more work.




Rebecca- The nutrition module needs clarity around supporting the consumer’s
need to make healthy choices and set healthy boundaries. PSWs need to
understand that consumers have the final decision in every aspect of their life.

Megan- It would be beneficial to have an interactive video to illustrate examples
of how PSWs can assist their consumers.

Marsha- Give PSWs a list of resources they can watch with their employer to
provide an opportunity for discussions to take place.

Katie- The training is to support the person, not to be the expert on nutrition.
Take cultural food choices into consideration.

3. Other trainings suggestions
Joy’e — PWSs need links for the food handler card and other beneficial
community resources.

Rachel suggested that we add a course around sexuality, what consent is and is
not. Joy’e said that Independence Northwest provides a training like that.

Katie suggested that the tone of the curriculum should be designed in a way that
is non-judgmental and does not place the worker as the expert. The language
should be supportive instead of using language that is oppressive.

Megan- How to best support women on their menstrual cycles.
Joy’e- How to develop good habits on doing things.

Marsha- Inclusion of people with disabilities doesn’t mean they are excluded
from the community; it is not one size fits all when it comes to inclusion
opportunities. Do not contextualize.

Megan- Creating resources for community events and meet ups so people can
be out in the community if they choose to.

4. Other topic suggestions

» Replace growth module to person-centered care.

« What are some challenges around person-centered care and
language?

* Problem solving. How would you respond to different scenarios?




5. Vote

How to effectively communicate.

How do you take care of yourself so that you can keep doing what you
do best?

Wrex made the motion to vote in Elizabeth Collins as a new committee member.
Motion seconded by Joye’. Her request needs to be submitted to the
Commissioners for final approval.

Meeting Adjourned




