
 
Homecare Worker Training Committee 

Meeting Summary 
Wednesday, May 24, 2017 

1:00 PM to 2:30 PM 
676 Church Street NE, Salem, OR  97301 

 

Attendance 
Committee Members Organization In-Person/By Phone 
Matt Crandall OHCC – Administrative Specialist  In Person 
Loyce Edwards Homecare Worker Coordinator By Phone 
Kristen Eisenman OHCC – Training and Development 

Specialist 
In Person 

Rachel Hansen SEIU In Person 
Terry Haydon SEIU In Person 
Nancy Janes OHCC – STEPS/THW Support In Person 
Cheree Kline OHCC – Registry Support In Person 
Roberta Lilly OHCC – Training Manager In Person 
Roxie Mayfield OHCC -  Commissioner Absent 
Ray Miller OHCC – DD/MH Coordinator In Person 
Mark Perver SEIU In Person 
Pam Saephram Multnomah County Absent 
Marsha Wentzell OHCC Commissioner By Phone 

 
 

Agenda Item Presenter/Facilitator 

Introductions Roberta Lilly, Program Manager Training 
 Review/Approve Meeting Agenda Roberta Lilly, Program Manager Training 
 Review/Approve Meeting Minutes Roberta Lilly, Program Manager Training 
 SPD Pilot Class Rollout – Handout Roberta Lilly, Program Manager Training 
 FACT Sheet for Families as Paid Support course Roberta Lilly, Program Manager Training 
 Introduction of New Fraud and Abuse Course Roberta Lilly, Program Manager Training 
 COMPASS  Roberta Lilly, Program Manager Training 
 Classes in Other Languages Roberta Lilly, Program Manager Training 
 PDC Report Roberta Lilly, Program Manager Training 
 Updated Enhanced FACT Sheet Roberta Lilly, Program Manager Training 
 Registry Progress and Changes  Roberta Lilly, Program Manager Training 
 New Instructors in Process Roberta Lilly, Program Manager Training 
 iLearn update Roberta Lilly, Program Manager Training 
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Classroom Protocol Document – Handout Roberta Lilly, Program Manager Training 
 Budget Update Roberta Lilly, Program Manager Training 
 Training Venues Terry Haydon, SEIU 

Adjournment Roberta Lilly, Program Manager Training 
  

Decisions from today’s meeting 
Training Venues was added to the end of the agenda, which was approved by consensus. 
 

April’s Minutes were approved via consensus.  
 
SPD Pilot Class Rollout: There will be 2 classes. Committee members are invited to attend. 
 
FACT Sheet for Families as Paid Support course: Activities was added as an alternative to role 
play. If committee decides to make 2 classes (HCW and PSW) both would roll out together.  
 
Introduction of New Fraud and Abuse Course: Guides will be passed out to Committee when 
ready. More instructors are being hired so expect more class availability. 
 
Classes in Other Languages: Terry asked, how would someone go about getting an 
orientation or class in sign language? Work with your local HCW coordinator before class for 
language accommodations, including American Sign Language. 
 
PDC Report: The Commission is excited to report that there are over 200 workers with a PDC. 
 
Registry Progress and Changes: Continue to contact Training with your Registry feedback 
either by email to Training.OHCC@state.or.us or call 1-877-867-0077 and state you are 
leaving registry feedback. Also, if you don’t use the registry, please tell us why. 
 
New Instructors in Process: 4 new instructors have been contracted. 
 
iLearn update: Kristen Eisenman offered to perform an iLearn demo at the next meeting. 
 
Classroom Protocol Document: The Committee agreed to edit the document and bring it 
back with a few changes: include language asking students displaying disruptive behavior to 
leave and a statement encouraging students to keep materials for future reference.  
 
Training Venue Updates: Sometimes venues change due to unforeseen circumstances. The 
Registry is updated immediately when this happens. 

 

mailto:Training.OHCC@state.or.us
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Assignment Tracker 
Topic Owner Assigned Date Due Date 

Email Reports to attendees at the 
meeting Roberta Lilly 4/26/17 5/24/17 
Classroom Protocol Draft 

 Roberta Lilly 4/26/17 5/24/17  
Classroom Protocol  New Draft 

• Classroom Protocol ideas for 
where to use it 

- Poster that could be reused 
by the instructor an 
deposited at the door or in 
the classroom 

- PowerPoint slides that 
could play while people are 
filtering in waiting for the 
class to start (we could use 
cute pictures to keep 
people looking at it) 

- PowerPoint that could be 
used during housekeeping 
at being of class 

- Post at Beginning of 
participant guide 

- Mark said some instructors 
have a “classroom 
protocol” chart they post 
during class.  

 Roberta Lilly  5/24/17 

Reviewed 
at next 

meeting 
Roles and Responsibilities 

Roberta Lilly  4/26/17 5/24/17 
Lois from Washington county would like 
a copy the new F&A participant guide 
when it is finished.  
 Roberta Lilly 5/24/17 N/A 
Classes in Other Languages: Terry asked, 
how would someone go about getting an 
orientation or class in sign language?  Roberta Lilly 5/24/17  
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Introduction of New Fraud and Abuse 
Course: Guides will be passed out to 
Committee when ready. Roberta Lilly 5/24/17 N/A 
iLearn update: Kristen Eisenman offered 
to perform an iLearn demo at the next 
meeting. 

 Kristen Eisenman 5/24/17 6/28/17 
 

Future Agenda Topics 
1) Budget update. 

2) Classroom Protocol New Draft. 

3) iLearn demo. 

 
Completed Items 

1) Roles and Responsibilities were completed by Roberta. No further action is needed.

 

2)  

3)  

4)  

 
 


