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COMMISSION August 3, 2017

Members Present: | Ruth McEwen (Chair), Gabrielle Guedon (phone), Mat
Rapoza, Marsha Wentzell (phone), Kylie Milne
(phone)

Members Absent: | Lee Girard, Roxie Mayfield, Laurie Schwartz-
VanZandt

Others: | Avery Horton (phone)

Staff: | Jenny Cokeley, Roberta Lilly, Cheryl Miller, Joanna
DeMeyer, Cheree Kline

Meeting Called to Order

The meeting was called to order at 10:07 a.m. by Chair Ruth McEwen.

Adoption of Agenda

Commissioner Marsha Wentzell moved to approve the agenda as written.
Commissioner Gabrielle Guedon seconded. Motion carried.

Approval of Minutes

Commissioner Wentzell moved to approve the June minutes as written.
Commissioner Gabrielle Guedon seconded. Motion carried.

Announcements

Cheryl Miller, Executive Director, said that Commissioner Lee Girard would not
attend due to weather.

Public Testimony

Avery Horton, Homecare Worker (HCW), provided his testimony via phone. A

written copy was not submitted. Mr. Horton had five points to share:

e Oregon Home Care Commission (OHCC) failed to respond too many emails.

« The Preventing Disease Transmission (PDT) class should be mandatory as part
of the workers’ orientation before they start working.

» The Collective Bargaining Agreement (CBA), Department of Human Services
(DHS), OHCC and SEIU 503 is in violation of the Privacy Work Act of 1974.

« If an HCW fails an assessment, they should be given a second chance and not
have to retake the class.
He took the Ready*Set*Work (RSW) class August 10, 2016. There is a class on
August 8, 2017 that he said he can't get paid for due to the one year rule. He
would like to have this changed to get paid for a class in one calendar year, and
then receive payment after January 1 the following calendar year.
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Governor’'s Commission on Senior Services (GCSS)

Chair Ruth McEwen had nothing to report this month.

Oregon Disabilities Commission (ODC)

Chair Ruth McEwen had nothing to report this month.

Oregon Self-Advocacy Coalition (OSAC)

Commissioner Gabrielle Guedon reported that Oregon Self-Advocacy Coalition is
moving forward with a lot of our goals. OSAC is changing their logo and voting on
bylaws. Finished up the Redmond Project called Peer to Peer Mentoring. Moving
forward to Support groups and One on One Peer Mentoring for people who have
taken the class.

Rules Advisory Committee 16:00 — how much discussion is needed.

Commissioner Mathew Rapoza covered the October 1, 2017 changes:

The changes are as follows:
 Live-in services ending
« Two week authorization
» Adjusting in-home hours for consumers
« Changes in assessments

We were not able to finish the Rules Advisory Committee (RAC) meeting, lots of
discussion took place. The next meeting will be held on August 14, 2017 from 1:15-
4:00 PM. Commissioner Rapoza will send an invite to the next meeting.

People want to better understand the ADL hour changes. There is confusion based
on the rules and terminology. Commissioner Rapoza will send a comparison chart
to the RAC to show how the hours will be changing which should make the changes
better to understand. The chart will have five different scenarios on how the
changes may or may not impact individual consumers. Commissioner Rapoza will
send out the documentation.

The Rules Advisory Committee is still working on the APD Time Capture. Pilot
testing should occur August 2018.

Commissioner Rapoza discussed House Bill (HB) 2393, which is effective January 1,
2018. If an employer is hospitalized with no advance directive, and no
representative to convey the individual’s wishes, the case manager will be
contacted. The case manager will review the individual’s file for an advanced
directive, etc. As long as the Advance Directive was provided directly by the
employer, the case manager may share it. Commissioner Rapoza is not oppose to
the Commission reviewing a POLST form. Case managers are very concerned about
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this new law.

Community Advisory Councils (CAC)/Coordinated Care Organizations
(CCO)

Commissioner Mayfield had nothing to report this month.

OHCC Legislative Committee — Bill Reports

Jenny Cokeley, Special Projects Coordinator, reviewed GCSS-ODC Legisiative
Committee: Legisiation and APD Budget Summary.

Chair McEwen shared OPI received full funding at 27 million.

Cheryl Miller shared her excitement that general assistance has continued funding.
Oregon Care Partners (OCP) works with Oregon Health Care Association (OHCA)
and SEIU to deliver online training. They received 3 million dollars in funding to
continue their efforts. Aging and Disability Resource Connection (ADRC) was also
funded.

Cheryl also discussed the ONE system. The ONE system will perform eligibility for
DHS programs which allow workers to work in different environments, and be more
accessible to those who need services. All workers will be trained in all eligibility
programs across the board. Commissioner Rapoza says one of the biggest benefits
is a person can be determined for all programs and services at the same time, one
door.

Quarterly APD Update

Mike McCormick talked about the implementation of APD Legislative decisions:

The General Fund was up 17.2% since last biennium. Unfortunately, budget cuts

still happened. The budget continues funding for:

e OPI-20 million for Adults and 6 million for DD in the 2017-2019 biennium.

« Nursing Facilities-got their full rebase of rates tied direct to provider tax statue
to $301.70 per day

» Area Agencies on Aging (AAA)/state offices-Funding increase 110 positions
between two offices and 12 months funding for new staff. There were six
licensing’s staff positions added.

« Live-In services eliminated as of October 1, 2017. A transmittal was sent out to
the field. Central office and local office staff working on the implementation.

« We received approval to change the assessment tool for long term care. There
will be a four percent caseload reduction (roughly 1,200 employers). This will be
implemented October 1, 2017. We are negotiating with the Centers for Medicare
and Medicaid (CMS) on a new type of service to transition more effectively for
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those experiencing eligibility loss.

Last biennium we had a contract with firm to study how many hours it takes a
worker to do a task for a consumer. We are going to update our Administrative
Rules. There will be a 15% decrease in in-home hours. There are many concerns
surrounding consumers with high needs with the loss of hours. They will get
approved for an exception effective October 1, 2017.

The 2017-2019 Biennium:

In the 2015-2017 biennium we were able to save money as a result of that we
do not need to apply some of the nursing facility provider taxes. Therefore, they
do not have to take additional cuts.

Reduces services and supplies budget by three percent.

Discontinued the Homecare Choice Program.

Provided rate increased to assisted living, residential care, memory care, and in-
home agency providers of five percent July 1, 2017 and two and a half percent
July 1, 2018.

They established 10 million dollars funding spread between HCWs/PSWs, adult
foster homes, and childcare providers.

Funding is provided for the Central Abuse Management System.

HB 2661 Long Term Care Agencies: Increased fines and fees for nursing
facilities, residential care, assisted living, and memory care facilities. New
training requirements caregivers’ who provide services to people with Dementia.
Creates a new Resident Care Quality Measurement Council. The nine council
members are going to define what kinds of data to collect and track the quality
of care provided. There is a provision to establish a new timeline for longer
evacuation in a fire with a Fire Marshall approved sprinkler system. There is an
option for nursing facilities to stream their conversion to residential care.
Residential care facilities need to be licensed under six beds if they are providing
services to persons with severe mental iliness.

HB 3262: This provides greater oversite on prescribing of psychiatric meds in
long term care facilities with an implementation date of January 1, 2018.

HB 3370: Certain housing providers need to register with DHS that are not
already regulated by another entity.

SB 95 Financial Personnel Report abuse to Department of Consumer
and Business Services (DCBS): Requires financial personnel to report
suspected financial abuse to DCBS.
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Quarterly Homecare Worker Benefits Trust update

Cal Labbe, Supplemental Homecare Worker Benefits Trust Director, presented her
reports via phone. She shared a story about a participant who utilized their
supplemental benefits trust card for medical expenses.

Q&A Staff Reports:

Annual Reports:
Workers Compensation Report: Kelly Roseanu, Workers Compensation

Coordinator reviewed the Annual Workers Compensation Report, Annual CPR/First
Aid Report.

Training/Registry Annual Report: Roberta Lilly, Program Manager, reviewed
the Annual Training and Registry reports.

She said the Professional Development Certification (PDC) is statewide. This is the
first time with online assessments. The Bathing and Grooming (B&G) assessment
was added. There were 242 workers who earned their Professional Development
Certification between January 2017 and June 2017.

She gave an update on Enhanced and Exceptional Certifications. The Enhanced
Certification has updated materials and two instructors and working to obtain a
third instructor. There were 52 HCWs and 58 PSWs who have received Enhanced
Worker Certifications between July 2016 and June 30, 2017. There are 16 PSWs
who began working on their Exceptional Certifications.

Registry: Roberta Lilly said that Ron McGhee has been reassigned to the Office of
Integrated Systems. Integrated Technical Business Systems Unit (ITBSU) is
supporting the Registry. Recently, we sent out a survey, and had nearly 300
participants. Through this process, there is now a list of items for Registry updates
or upgrades.

Quarterly Reports:

Registry: Roberta Lilly reviewed the Registry reports provided to the Commission.

STEPS Quarterly Business Review Referral (QBR) and Customer
Satisfaction Survey: Lindsay Vanderworker reviewed the STEPS QBR Referral
and Customer Satisfaction Survey. One STEPS Consultant has served almost 1,000
consumers. Nancy Janes, STEPS Support, calls APD consumers and emails DD
consumers.

Bi-Monthly:
STEPS: Lindsay Vanderworker reviewed the bi-monthly reports. She also attended
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the Service Coordinator Conference. There was a great speaker on dual diagnosis.
The STEPS manual which is being created was taken to the conference.

STEPS will assist with the October 1, 2017 changes including creating FAQs and
assisting with APD communications.

Monthly:
Training/Registry: Roberta Lilly reviewed the monthly Training and Registry

reports provided to the Commission. She stated that ITBSU is doing quick fixes on
the Registry. We will have a long term contractor for more extensive development.
There are two new classes titled Sensory Processing Disorder. One class concerns
adults and the other concerns children. COMPASS sessions are scheduled to begin
in August. There are seven sessions and Oregon Health and Science University
(OHSU) staff will attend. Students will take turns facilitating in the sessions.

The raining committees are developing a class for families to separate being a
worker from being a family member.

The training committees created “Classroom Standards” that will be implemented.

Workers’ Classification — Workforce Development Update

Jenny Cokeley presented pictures of the photo shoot that will be used. The video
will be ready soon. Jenny presented the PacWest Website. They are still working on
ideas addressing the career lattice.

Executive Director’s Report July 2017

Cheryl Miller presented her July activities:

 Participated in bi-monthly COMPASS teleconferences.

« Attended DD/MH Committee Meeting.

« Met with Roberta Lilly and Carla Bird on DHS Budget.

« Attended PVAC “Preventing Violence Against Caregivers”.

« Attended APD Directors meeting.

 Participated in bargaining meetings with SEIU.

« Attended a monthly APD Central Leadership Team meeting.

» Attended Medicaid Long Term Care meeting.

« Attended monthly SPOTS meeting and check-ins with OHCC staff.

» Had a weekly check-in with Joe Espinoza, DHS Labor Relations Director, to
discuss complaints, grievances, and arbitrations.

« Attended cross team and month staff meetings.

« Attended monthly Joint Issues Committee meeting to resolve issues.

« Attended Siuslaw Creek Tribe meeting and Cow Creek Tribe meeting.

» Attended a meeting regarding rebranding the STEPS Program.
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« Attended monthly one-on-one meeting with Mike McCormick, APD Deputy

Director.
Adjournment
The meeting was adjourned at 1:20 p.m. by Chair McEwen.
2017 Attendance Record
Name Jan |[Feb | Mar | Apr [ May | Jun | Jul | Aug | Sep | Oct | Nov | Dec
Gabrielle X X «
Guidon
Ruth McEwen | X X X X X X X X
Roxie
Mayfield X X | X X | X
Kylie Milne X X X X X X
SIS X | X | X | X X | X | x
Rapoza
Laurie
Schwartz- X X X
VanZandt
Marsha
Wentzell X X X X X
Lee Girard New O4AD representative
Attachments:
= Agenda
= Minutes from July 6, 2017
m Priority/Pending/Tracking Legislation 2017 Oregon Legislature
= Home Care Commission Budget Report June 2017
m  GCSS/ODC Senior Disability Legislation 2017 Reports
m  August 2017 Homecare Worker Supplemental and Benefits Trust Summary
m  August 2017 Homecare Worker Supplemental and Benefits Trust Statistics
» OHWBT Healthy Recipes Webinar Flyer
m  GCSS-ODC Legislative Committee: Legislation and APD Budget Summary
m Staff Reports:
o Annual CPR/First Aid

O OO 00O O0oOOo

Annual Training/Registry Report

Annual Workers’ Compensation

Quarterly HCW-PSW 4t Quarter Workers’ Compensation

Monthly Training and Registry

Quarterly STEPS Customer Satisfaction Survey
Quarterly STEPS Quarterly Business Review Referral Statistics
Bi-Monthly STEPS




