
   
 
 
  MEETING MINUTES 
 August 6, 2015 

Commissioners Present Commissioners Absent Others Present 

Joseph Lowe (phone) Laurie Schwartz-
VanZandt 

Glenna Hayes 

Mark King   Joe Espinoza 

Mat Rapoza (phone) Staff Absent Mike Volpe 

Ruth McEwen Roxanne McAnally Max Brown 

Marilyn Green (phone) Robert Costa Deborah White 

Kylie Milne (phone)  Cal Labbe 

Staff Present  Dave Toler (vcon) 

Leslie Houston  Carla Bird 

Ron McGhee  Eliott Cherry 

Cheryl Miller  Shirley Stats 

Natalie Thomas  Becki Sparre 

Jenny Cokeley   

Kelly Rosenau   

Lindsay Vanderworker   

Suzanne Huffman   

Joan Medlen   

 
Meeting called to Order 
10:19 am 

 Commissioners and Commission Staff introductions were made. 

 Commissioner Mark King stepped in to serve as Chair in Joseph 
Lowe’s physical absence from the meeting. 

 
Adoption of Agenda 
10:23 am 

 Mike McCormick, Director of Aging and People with Disabilities (APD) 
is on vacation, Mat Rapoza Long-Term Care Policy Analyst and 
Commissioner will be presenting program updates in his place.  

 Commissioner Mat Rapoza moved to adopt the agenda with 
changes. Commissioner Ruth McEwen seconded. Motion carried. 

 
Approval of Minutes 
10:25 am 

 Chair Joseph Lowe moved to adopt the June, 2015 meeting 
minutes. Commissioner Mat Rapoza seconded. Motion carried. 
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Announcements 
10:25 am 

 Leslie Houston, Homecare Worker Training Manager announced that 
she will retire on September 30th.  

 
Public Testimony 
10:26 am 

 Shirley Stats, Advocate for Seniors and People with Disabilities 
(SPD) commended the Oregon Home Care Commission (OHCC) for 
their diligence in improving the background check notification process 
for workers before stating that workers on the registry don’t have to 
be drug tested. Shirley Stats asked that government funded workers 
be drug tested. She continued that the state shouldn’t need to pay for 
the testing, that it should be the workers’ responsibility as the average 
cost of a drug test is $30-60, which she believes is a small cost for 
the privilege of being listed on the OHCC Registry. Shirley Stats has 
contacted Legislators about adding this requirement for being on the 
registry and continues to advocate for drug testing.  

 Mike Volpe attested that requiring Homecare Workers to be paid 
overtime hours and for driving time between workers has caused a 
rise in cost of employment for Homecare Workers both in hourly and 
live-in wages. APD is trying to combat the change. These changes 
cause dramatic wait times for Homecare Workers to receive 
payments and creates a narrower window of time for workers to turn 
in their vouchers. This issue is intensified by to the distance some 
workers live from their nearest local office. Mike Volpe stated that 
APD needs to recognize the value of the workforce, and make the 
payment process easier for workers to navigate.  

o Mat Rapoza, Long-Term Care Policy Analyst and 
Commissioner responded, giving an overview regarding the 
time sheets. One of the requirements that came from the 
Department of Labor (DOL) regulation changes is that APD has 
to increase record keeping, and capture more information to 
maintain compliance with the law. Part of that effort requires 
that APD track the number of hours worked by Homecare 
Workers, including their time in and time out. This requires 
changes to how vouchers are generated. The extended amount 
of time for pay to go out is due to the increased processing time 
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required to maintain compliance with new DOL laws. The 
implementation of the new voucher system will likely occur as 
early as November 1st.  

 
OHCC Workforce Development Update and SB 774 & SB 454 & SB 622 
Update 
10:42 am 

 Cheryl Miller, Executive Director of the Oregon Home Care 
Commission (OHCC) asked for questions regarding materials related 
to the Workforce Development plan that has been given during prior 
meetings. There were no questions. 

 Cheryl Miller then went over bills that have passed, beginning with 
Senate Bill 774. In accordance with the passing of Senate Bill 774, a 
contract request has been submitted to Contracts and Procurement 
for a partnership with a Public or Private entity for recruiting new 
workers. The bill also requires a marketing plan for attracting new 
workers and for the commission to remove barriers to those looking 
to join the workforce; including creating and online application, in-
person regional quarterly orientations and a universal provider 
number. The passing of Senate Bill 774 came with a million dollars 
for the commission to fund the Workforce Development plan. The 
OHCC will be taking on the role of providing orientations, in keeping 
with new laws generated by Senate Bill 774.  

 Cheryl Miller explained that Senate Bill 454 gives 40 hours of paid 
sick time to workers. The OHCC must draft a policy regarding sick 
time, this policy will be presented to the commission at a later date. 

 Personal Support Workers currently have paid time off through the 
Benefit Trust and Homecare Workers will be able to request paid time 
off through the Benefit Trust in the future.  

 Lastly, Cheryl Miller gave an overview of Senate Bill 622 which 
requires that all Homecare and Personal Support Workers be 
mandatory reporters of abuse. Fliers are being developed to help 
Homecare and Personal Support Workers understand their 
responsibilities as mandatory reporters. STEPS consumers will learn 
this as well. 

 
Advocacy and Development 
10:53 am 
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 Max Brown and Deborah White, Policy Analysts for the Advocacy and 
Development Unit reported that their unit is still in the process of 
searching for a new manager for the unit. All interviews for the 
management position have been completed and they have several 
good candidates. Fred Steele, Interim Manager of the Advocacy and 
Development Unit did not apply for the position. When a new 
manager has been hired, the new manager will come meet the 
commission.  

 Max Brown also reported that new budget decisions that took place 
late in the Legislative session will affect Advocacy and Development. 
The Our House program will continue for another two years in the 
new biennium. Other aspects of the innovation fund will not be in this 
biennium’s budget.  

 The Advocacy and Development Unit is working on caregiving, 
especially for unpaid caregivers, transportation, and housing. With 
the passage of House Bill 2547 a task force is being created for 
housing with services. A report on this effort is due December 2015.  

 Deborah White reported on the Americans with Disabilities Act 
celebration that took place on July 23rd in the Human Services 
Building in Salem, Oregon.  

 Deborah White also reported that Oregon DMV is working on creating 
a brochure with regard to disabled parking in an effort to inform those 
using disabled parking of their rights, and may be creating a form that 
people have to sign indicating that they know what their disabled 
parking pass means and what it entitles them to.  

 Oregon Disabilities Commission (ODC) is working on establishing 
employment for people that are disabled. The Advocacy and 
Development Unit is working on a task force following House Bill 
2547 to determining what kinds of supports are needed for people 
that have supports attached to their housing needs.  

Performance 
11:01 am 

 Eliott Cherry performed a 15 minute excerpt from his one man show – 
A Finished Heart. 

 Eliott Cherry gave question and answer time, as well as went over his 
proposal for sponsorship from OHCC in more detail. No decisions 
regarding sponsorship were made. 

 
Commission Budget 
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11:28 am 

 Carla Bird presented the June commission budget to the 
Commissioners and Staff. Carla Bird reported that the 2013 – 2015 
biennium is closing, and DHS is preparing for the 2015 – 2017 
biennium. Overall the commission has a large savings due to the 
Homecare Choice Program not being fully implemented.  
 

Traumatic Brain Injury Association 
11:33 am 

 Becki Sparre reported on behalf of Sherry Stock. She shared her 
personal connection to those with brain injuries, telling a story of her 
son’s accident that left him in a coma, and his subsequent recovery.  

 Becki Sparre shared the mission of the Brain Injury Alliance, to create 
a better future through brain injury prevention, advocacy, education, 
research and support.  

 The Brain Injury Alliance worked to pass legislation that creates a 
registry of those who have a brain injury, which would be useful for 
physicians at the time of treatment with new patients. 

 The Brain Injury Alliance maintains a focus on education and 
trainings to raise awareness about brain injuries.  

 Certified brain injury specialist training is offered through the Brain 
Injury Alliance. The Brain Injury Alliance works with Oregon Care 
Partners for these trainings.  

 The Brain Injury Alliance produced a quarterly publication called the 
Headliner.  

Homecare Choice Program  
11:56 am 

 Public Consulting Group (PCG) was awarded the contract to be the 
fiscal intermediary for the Homecare Choice Program.  We had a 
kick-off and planning meeting that was held on June 29th and June 
30th.  PCG will have their web-portal customized for the Homecare 
Choice Program and will be ready to enroll consumers beginning 
October 1st.  Now that the fiscal intermediary (FI) is in place, the 
financial policies and procedures are being finalized. 

 Pac/West Communications has been awarded the marketing 
contract.  They are currently working on facilitating on-line focus 
groups and conducting on-line surveys for the program as a basis for 
the marketing strategy and plan. 
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 The Homecare Choice Program Registry site design, database 
structure, and user account creation is complete.  Changes to the 
worker account are in progress.  The Registry should be completed 
by August 31st. 

 The team is working on frequently asked questions (FAQ’s) and 
resources for the Homecare Choice Registry website. 

 The first draft of the Oregon Administrative Rules has been 
completed and the rules are being reviewed. 

 This month, Jenny Cokeley, Homecare Choice Program Manager has 
presented information about the program at the first APD/SSP/CW 
regional meeting.  Bob Costa will be providing information at the other 
regional meetings being held this month and through October.  Jenny 
Cokeley presented at the ADRC steering committee and is scheduled 
to speak during the statewide ADRC lead conference call on 8/24/15. 

 The Homecare Choice Program orientation and readiness 
assessment for providers is close to complete. 

 
Break for Lunch 
12:00 pm 
 
Break 
12:10 pm 
 
Enhanced/Exceptional Worker 
12:30 pm 

 Enhanced Homecare Worker training is being planned, there is no 
Personal Support Worker Enhanced training being planned. 

 The readiness assessment information was sent in early June. 
Applications for the Enhanced program closed on July, 15. The 
assessment was based on ten classes in which participants must get 
an 80% or greater to get an application to take the Enhanced 
certification course. 106 people registered online to take the 
assessment, 43 took the assessment and three passed. One of the 
individuals that passed the readiness assessment had already 
passed previously and neither of the others submitted applications. 
Three others submitted paper assessments and passed. Six people 
who qualified and applied last fall have confirmed they would like to 
attend the next Enhanced HCW training. Nine people are now 
enrolled. The next class starts on August 17. The course includes 
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homework and is focused on communication and medical treatments.  
 
Homecare Worker Benefit Trust 
12:40 pm 

 Cal Labbe, Director of the Homecare Worker Benefit Trust reported 
that the highest enrollment in the Benefit Trust was in June, and 
enrollment numbers declined slightly through July and August. The 
marketplace is requiring that a full application be submitted when a 
change needs to be made that affects their medical plan.  

 The month of August saw increases in supplemental benefits claims 
from previous months. Eligibility numbers stay true to enrollment. 

 Demo requests have dropped significantly, which is likely caused by 
incomplete enrollments, due to lack of information provided by the 
worker. 

 The paid time off program for Personal Support Workers was 
launched. There were 6,300 eligibility notices sent out in July. During 
the first determination period which began in February there were 
4,840 participants that qualified for benefits. For the second 
enrollment period beginning in July there were 5,392 participants that 
qualified. This is the first time that paid time off has been available 
under the trust. The first batch of requests came through, totaling 150 
people that claimed paid time off benefits. The staff at the Trust are 
anticipating more than 500 requests in the next batch. Request forms 
are online for easy access. 

 The quarterly mailer focused on a free, will kit. Helping members 
navigate writing their will. 

 The Benefits Convenience Card has been used in 28,000 unique 
instances.  

 In order to qualify for a tax credit, taxes must be filed. 

 Medicare open enrollment starts October 15th and Marketplace 
enrollment starts November 1st. 

 
Aging and People with Disabilities (APD) 
1:00 pm 

 Mat Rapoza, Long-Term Care Policy Analyst and Commissioner 
reported in place of Mike McCormick, Director of APD. Rapoza 
reviewed major policy changes that are occurring within the DHS, 
these regulation changes that have occurred because of United 
States DOL changes, requiring new reporting and tracking statewide.  
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 The new policy being implemented is for people being served under 
APD who are using Homecare and Personal Support Workers. The 
policy states that people receiving hourly services are limited to the 
number of hours they can use per Homecare or Personal Support 
Worker. Homecare and Personal Support Workers are limited to 50 
hours per week per consumer. There is no hour limit between 
multiple consumers. The limit refers only to the number of hours a 
provider can serve one consumer. Exceptions to rules that Office of 
Developmental Disabilities Services (ODDS) and APD are putting in 
place state that if a Homecare Worker calls in sick and there is an 
immediate need for someone to provide care, then the other 
Homecare Worker can exceed the cap for that reason. These 
exceptions do not apply to live in or Independent Choices workers.  

 Live-in services provided under APD will be subject to more 
restrictive, and more specific eligibility requirements, regarding which 
consumers qualify for live-in services. These changes will take effect 
August 31st, 2015. In order to receive services, consumers must meet 
physical or cognitive requirements, and must have a debilitating 
condition. When making the changes, the department analyzed who 
is already using the service and believe the number of people using 
live-in care will decrease dramatically. Those no longer eligible for 
live-in services will still be eligible for hourly services.  

 Eventually paying travel time between consumers will go into effect. 
Payments will be calculated based on the most direct route, and the 
time that travel should take, removing any detours. This only applies 
between consumers, not between the worker’s home and their 
consumer.  

 
Q&A Staff Reports 
1:19 pm 

 Leslie Houston, Homecare Worker Training Manager, handed out the 
correct year-end report to replace the one that was presented in 
error. There were no questions. 

Voting on New DD/MH Committee Members 
1:19 pm 

 Lindsay Vanderworker, Developmental Disability and Mental Health 
(DD/MH) Committee Coordinator asked that the commissioners vote 
to instate two new members to her committee: 

 Mike Harmon, from ODDS has applied to be on the DD/MH 
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Committee. Mike Harmon would fill the ODDS position on the DD/MH 
committee. Mike Harmon has been in the profession since 1994.  

 Ruth Gislinger is a self-advocate and a member of a self-advocacy 
coalition in Portland. Ruth Gislinger has experience hiring and firing 
Personal Support Workers. 

 Chair Joseph Lowe moved to instate both applicants. Commissioner 
Marilyn Green second. Motion carried.  

 
Community Advisory Councils/Coordinated Care Organizations 
Updates 
1:23 pm 

 Commissioner Roxie Mayfield reported that the second statewide 
Community Advisory Council Summit for Coordinated Care 
Organization Community Advisory Council’s took place on June 3rd 
and 4th, 2015 and focused on health equality. Transformation Center 
is pleased to have had diverse representation to raise awareness for 
race, ethnicity, language, disability.  

Delegated Authority Request 
1:26 pm 

 Jenny Cokeley, Homecare Choice Program Manager gave 
background information on the request for delegated authority. This 
would grant Cheryl Miller the ability to terminate Homecare Choice 
providers in the event that they no longer meet the requirements to 
be Homecare Choice providers. Without granting delegated authority, 
terminations of Homecare Choice providers would require a vote from 
the Commissioners, which may not be conducive due to the 
Commission meeting schedule. 

 Commissioner Ruth McEwen moved to grant Cheryl Miller delegated 
authority. Commissioner Roxie Mayfield seconded. Motion carried. 

 Cheryl Miller’s delegated authority will be written into the 
commission’s bylaws, which will be reviewed during the September 
Commission meeting. 

Executive Director’s Report 
1:34 pm 

 The Clackamas County Workforce Investment Council has asked the 
Oregon Home Care Commission to write a letter of support for a 
grant they are applying for. 

 Chair Joseph Lowe moved to approve a letter of support. 
Commissioner Roxie Mayfield seconded. Motion carried. 
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 June 1 – attended a Workforce Development Workgroup meeting. 
These meetings were ongoing throughout June and July. 

 Attended an Aging and People with Disabilities policy and 
management meetings. These meetings occur every Tuesdays each 
month. 

 Participated in second interviews for a Homecare Choice Operations 
and Policy Analyst 2. 

 Attended grievance meetings. 

 Participated in a call with the new Homecare Choice Fiscal 
Intermediary. 

 Conducted a pre-job fair logistics phone call. 

 Attended and hosted an AARP/LGBT collaboration meeting. 

 Attended bargaining planning meetings and negotiations. 

 Met with the Department of Human Services (DHS) Communication 
Department about the new OHCC website that is currently being 
developed. 

 Attended the June 17 Job Fair/Recruitment Event. 

 Attended the June 22 Job Fair/Recruitment Event. 

 Attended Unfair Labor Practice (ULP) filings regarding the 
Background Check process. 

 June 25 – Attended the annual APD all staff meeting. 

 Participated in bargaining at end of June. 

 Attended grievance meetings in June and July. 

 Conducted Employee Development Plan (EDP) meetings in July. 

 Attended an APD manager meeting regarding operations of field 
offices. 

 Attended an OSSA meeting with Suzanne Huffman, regarding the 
PSW STEPS program. 

 Met with Kyndall Mason regarding Senate Bill 774. 

 Held internal Workforce Development meetings. 

 Participated in final interviews for the new Advocacy and 
Development manager position. 

 Met with Angela Munkers, APD Service Manager and Jane-Ellen 
Weidanz, Medicaid Long-Term care manager regarding Homecare 
Worker orientations. 

 Attended a contracts meeting focused on Workforce Development. 

 Participated in another round of Advocacy and Development 
interviews. 
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 Met with a legislative coordinator and Kyndall Mason regarding 
Senate Bill 774. 

 Attended Homecare Choice meetings. 

 Met with Lindsay Vanderworker, DD/MH Coordinator and a group of 
Community Developmental Disability Program representatives from 
Eastern Oregon regarding holding a Workforce Development 
Recruitment event in the Umatilla area. 

 Met with John Bartholemew from AARP. 

 Attended a Homecare Choice registry meeting. 
 

Break 
1:45 pm 

 
Executive Session 
2:10 pm 
This is a closed session. 
 
Adjournment 
3:28 pm 
The next meeting will be held on September 3, 2015 in Salem, Oregon.  
 
Attachments: 

 OHCC Agenda for September 3, 2015 

 OHCC Minutes for August 6, 2015 

 OHCC Agenda for August 6, 2015 

 September 2015 Reports 


