
 

 

Oregon Home Care Commission (OHCC) 

Meeting Minutes  

August 6, 2020 

 

Members Present: Ruth McEwen (Chairperson), Paul Johnson, Mike Volpe, 

Marsha Wentzell, Gabrielle Guedon, Mark King  

Members Absent: Randi Moore 

Others: Brian Holman, LeAnn Ivers, Josue Geronimo, Alice Cobb, 

Ryanne Thomas, Joseph Lowe, Mike McCormick  

Staff: Cheryl Miller, Nancy Sodeman, Roberta Lilly, Kelly 

Rosenau 

Meeting Called to Order 

The meeting was called to order at 10:04 AM by Chairperson McEwen. 

Introductions 

Introductions were made.  

Adoption of Agenda 

Commissioner Volpe moved to approve the agenda. Commissioner King 

seconded. Motion carried.   

Approval of Minutes 

Commissioner Volpe moved to table the July minutes until the August meeting to 

allow proper time to review them. Commissioner Johnson seconded. Motion 

carried.  

Announcements 

Public testimony from Mr. Avery T. Horton, Jr was shared: 

 

If I did not send this to the right people, you are directed to forward this email to 
the right people.  
 
You are directed to make sure my testimony is not redacted in any way, 
shape or form, and is included in entirety in the meeting minutes. 
 
PUBLIC TESTIMONY FOR AUGUST 2020 OHCC MEETING 
 
I received a flyer in the mail this weekend titled, "STAY SAFE", regarding the 
subject of masks.   One of the topics is PPE and how workers can access PPE.  If 
memory serves me correctly, this flyer is about 4 months or more late.   Workers 
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needed PPE months ago!  I have received calls from workers who didn't know how 
to obtain PPE. 
 
This demonstrates the need for a faster method of communicating with HomeCare 
workers.  I have informed the OHCC there should be an email server dedicated to 
HomeCare workers so they can communicate with each other and with the State.   
 
Rather than wait, it is time the State do what is right for the workers and give us an 
email server. 
 
AN EMAIL SERVER FOR PROVIDERS MUST BE DONE IMMEDIATELY! 
 
TIME IS OF THE ESSENCE! 
 
Now that the OHCC and DHS has been made aware of their shortcomings and 
failures in a public meeting, they can not take the position they did not know. 
 
Testimony respectfully submitted by,  
 
Avery T. Horton, Jr. 
Home Care Worker, 
Citizen, Voter, Taxpayer 
State of Oregon 
As always, ACTING IN INDIVIDUAL CAPACITY 
 
--  
Avery T. Horton, Jr. 
520.603.8107 
 
Cheryl Miller, OHCC Executive Director, responded that OHCC has been working 
closely with SEIU 503, meeting on a weekly basis, to discuss these types of issues. 
The Union has communicated the distribution method for Personal Protective 
Equipment (PPE) with their members. The State has sent out List-Serv messages 
and Fact Sheets to workers, and workers have been accessing PPE. Regarding the 
specific request in this testimony, Cheryl stated that it would need to go through the 
negotiation process.  

OHCC Budget Update 

Brian Holman, DHS Fiscal Analyst, presented the following report on the June 2020 

budget, which covers 12 months out of the 19-21 Biennium budget or 50%.  
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The variance from last month’s budget was an additional $43,000 in savings from 

the services and supplies budget. These savings will help fund the anticipated 

increase in professional services later in the biennium.  

 

• The Total Budget is $9,319,180 

• Total General and Other Funds expended = $2,521,464 (44.18%) 

• Total Federal Funds expended = $415,291 (12.45%) 

• Total Expenditures to Date = $2,936,755 (32.47%)  

 

Commissioner Wentzell asked if the anticipated budget cuts due to COVID-19-

related issues will be based on what was originally budgeted or on what has been 

spent. Brian replied that it would be based on the original budget. He added that 

any cuts would be equitable across agencies and would come from General and 

Other Funds.  

    

OHCC ADMIN BUDGET – the largest portion of the budget which includes OHCC 

staff salaries and wages:  

The total expended to date is $2,711,359 or 30.48% of the admin budget. This 

budget area is trending as expected.     

 

OHCC Admin Units – Breakdown of the Admin budget referenced above. 

The admin units consist of: 

• Administration - $1,518,640 in expenditures to date (27.26%) 

• Homecare Worker (HCW) Training - $645,152 in expenditures to date 

(29.7%) 

• Employer Resource Connection (ERC) HCW - $55,474 in expenditures to 

date (60.05%) 

• HCW Registry (Federal Funds [FF]) Match - $55,474 in expenditures to 

date (213.36%) 

• HCC Commissioners - $5,198 in expenditures to date (51.35%) 

• Workforce Development - $70,883 in expenditures to date (47.57%) 

Overages are offset by savings elsewhere in the budget.  
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PERSONAL SUPPORT WORKER (PSW) – DEVELOPMENTAL DISABILITY 

(DD)/MENTAL HEALTH (MH) BUDGET 

The total expended to date is $174,448 out of the $279,800 budget, or 62.35%. The 

PSW – DD/MH units consist of: 

• PSW Training - $42,196 in expenditures to date (113.13%) 

o OHCC has been working with Oregon State University (OSU) on the 

Enhanced and Exceptional Certifications which will benefit both 

Homecare Workers (HCWs) and PSWs, so the funding was shared 

between those two budget areas. 

• ERC for PSW - $131,263 in expenditures to date (54.24%) 

o Two contractors have been recently added, so expenditures will be 

increasing in this area.  

o This important program supports consumers who are served by Aging 

and People with Disabilities (APD), Office of Developmental Disabilities 

Services (ODDS), and/or Oregon Health Authority (OHA). 

o ERC is a Federally matched program.  

• DD/MH Committee - $989 in expenditures to date (197.80%) 

o Brian noted that with a smaller budget like this, any variance makes the 

burn rate look more substantial than areas with larger budgets. Cheryl 

added that readjustments can be made to the budget.  

 

TRADITIONAL HEALTH WORKERS (THW) BUDGET 

• Training – $2,190 in expenditures to date (48.67%) 

• Committee – 0% 

 

Cheryl commented that additional expenditures will be coming through for a 

contracted instructor who has been co-leading the Community Health Worker 

training with Yetu Dumbia, OHCC THW Coordinator. The next training coming up in 

this area will be for Personal Health Navigators (PHNs) in collaboration with 

Providence, Kaiser, and the NextStep organization.  

 

ENHANCED AND EXCEPTIONAL WORKERS BUDGET 

The Enhanced and Exceptional Workers budget has $48,758 in expenditures to 

date and a burn rate of 35.44%.   
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Cheryl commented that additional expenditures are forthcoming from OSU for the 

Enhanced and Exceptional Certifications work.  

  

TRAINING STIPENDS 

The total expended to date is $390,229. That amount consists of expenditures in 

the following units: 

• PSW – DD $67,983 in expenditures to date (37.77%) 

• PSW – MH $1,539 in expenditures to date (15.39%) 

• HCW $320,708 in expenditures to date (35.63%) 

 

TRAINING REVENUE TO DATE - $80 

Cheryl shared that a change made to offer training free to APD Adult Foster Home 

(AFH) Care Providers cut the revenue in this area. HCWs and PSWs receive 

training for free as well. The training has not been promoted to the general 

community but with the adoption of a more accessible Learning Management 

System that accepts payment, that may change. 

Aspiring Leaders Program 

Cheryl introduced LeAnn Ivers, who she has been meeting with twice a month. 

LeAnn and her team have been working on a PPE project with the Aspiring Leaders 

Program.  

 

LeAnn introduced her teammate, Josue Geronimo, who was also in the meeting 

and introduced their other teammate, Amanda Casteel, who was not able to make 

the meeting.  

 

LeAnn and her team are part of the Aspiring Leaders Program where their focus is 

on developing leadership skills. They chose PPE as their project, with a specific 

focus on older adults and people experiencing disabilities. They explored the 

question, “Is there adequate PPE access for these populations?”  

Thus far, they have concluded that State-assisted consumer-employers seen to 

have access to PPE, whereas private pay consumers seem to have more issues in 

trying to obtain PPE. The team is looking for ways to connect with that sub-group to 

determine if there is a challenge in obtaining PPE and how that challenge might be 

minimized. If this is not a viable project, they are looking for other areas of need that 

aren’t being met.  
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Commissioner Wentzell suggested the team contact elder law attorneys.  

 

Cheryl said she had shared the idea of an online platform for people receiving 

services to come together for connection and to combat isolation, especially during 

this period of COVID-19. She mentioned that Commissioner Wentzell had shared 

ideas around this previously. LeAnn stated that this has been an area of discussion 

within the Disabilities Emergency Management Advisory Council (DEMAC). An 

issue around this idea is the potential lack of access to technology or knowledge of 

how to use it for these purposes. She said her team would be interested in helping 

with this topic as well.  

 

Cheryl asked the Commissioners if any of them were experiencing a lack of PPE or 

any issues around that. Commissioner McEwen commented that she wasn’t even 

aware of what exactly was available. Cheryl responded that it usually is what a 

consumer-employer’s medical plan provides for their HCW/PSW/PCA, such as 

gloves, masks, goggles, gowns, or face shields. Commissioner McEwen stated that 

she does not feel that what is available has been communicated well with 

consumer-employers. Cheryl added that most of the focus has been on workers 

and giving them what they need to support their consumer-employer. She added 

that consumer-employers receive their PPE through their plan and additional 

supplies are available through local offices.  

 

Commissioner Volpe shared that recently his home health agency stopped 

providing gloves. He contacted his case manager and also asked his workers to 

submit requests online through the Union. He asked if there was a timeframe for 

how long it should take for the gloves to arrive. Cheryl answered that it depends on 

the location. Some offices have workers pick up the PPE and others mail the PPE 

out.  

 

Cheryl explained the PPE request process: 

• OHCC receives two files from the Union on a daily basis.  

• OHCC turns around the requests in 24 hours. 

• An email is sent to the distribution location with the specific request. 

• Another email is sent to the worker giving them details of where to go to pick 

up the PPE or informing them that it will be mailed to them.  

• Workers can re-request PPE every two weeks.   
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• Workers can request surgical or cloth masks and gloves.  

• Special requests can be made directly to OHCC’s Customer Relations Team. 

Cheryl let Commissioners know that a PPE infographic was mailed out last week.  

 

LeAnn asked Commissioners to send any additional ideas or thoughts for the team 

through Cheryl. Commissioner McEwen suggested it would be helpful for the team 

to create a flyer with information about their project to hand out to organizations 

such as the Centers for Independent Living and Advisory Councils.  

 

Joseph Lowe, APD Policy Analyst, said he would share information with Disability 

Services Advisory Councils (DSACs) around the State. A real focus has been on 

communicating that local offices are still open, even if employees are working from 

home.  

 

Commissioner Wentzell suggested that the team contact the State to earmark some 

PPE supplies for in-home consumers and their workers. Commissioner McEwen 

requested a follow up report from the team.        

Carewell Benefit Trusts Update 

Alice Cobb, Director of Carewell Benefits, introduced Holly Stevens, the new 

Registry Project Coordinator. Alice shared the following updates with the 

Commissioners: 

 

• The Carewell SEIU CARES PTO benefit has been offered through the 

Federal Family CARES Act and a partnership with the State, effective June 1. 

Workers who are Trust eligible can receive up to 80 hours of PTO due to 

COVID-19 loss of hours. To date, 433 requests have been received and 

$25,000 paid out. The hours lost need to fall between June 1 – December 31, 

2020. 

• Carewell, in collaboration with the Department of Human Services, is offering 

a free COVID-19 testing program for workers who are Trust eligible. The 

target launch date is September 1. The program is receiving $1,000,000 of 

State funding. Cheryl asked to be informed when this is available so OHCC 

can also communicate this with workers and consumer-employers. 
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• Open Enrollment for 2021 is being held online. The goal is 8,000+ 

enrollments. Additional bilingual (Russian, Cantonese, Spanish, and 

Vietnamese) organizers are being hired.  

Referral and Retention Registry Update 

Holly Stevens, the Registry Project Coordinator, shared some of her background. 

An area of passion for Holly is developing programs and services that bridge gaps 

in services and people served.   

 

Holly shared the following Registry Updates: 

• The Registry Project Coordinator has been hired 

• The next step is working on the Requests for Proposals process.  

• The Project Description: “The Registry project will develop a platform to be 

used as the primary method of connecting consumer-employers with 

available HCW and PSW.”   

• The Project Scope: “Procure technology to deliver a modern, state of the art, 

user friendly Registry to meet the changing and demanding needs of care 

providers, case managers, and consumers.” Cheryl added that it would be 

good to include the Common Law Employers on the ODDS side and 

Employer Representatives on the APD side. 

• Reviewed Project Constraints – time, budget, scope, and quality. Quality 

involves creating a Registry that is user friendly, efficient, and values equity 

and inclusion.  

• The project is still in the early stages and the scope will be refined and 

details added as it progresses.  

Commissioner Wentzell requested a hard copy of the presentation PowerPoint. 

Commissioner Johnson suggested a monthly update. It was agreed to put Holly on 

the agenda for OHCC Commission meetings.  

Provider Time Capture (PTC) Update 

Tyler Mitchell and Ryanne Thomas, Business Analysts with the PTC Project shared 

the following PTC update: 

• Shared Federal requirement for gathering information electronically when the 

State provides Personal Care or Home Health services.  

• This time capture is called Electronic Visit Verification (EVV). 

• EVV will replace paper vouchers. 
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• Goal is to meet EVV requirements by the end of 2020. 

• Affected programs within APD and the Health Systems Division (HSD): 

o Client Enrolled Provider (CEP) 

o Personal Care 20 (PC20) 

o Oregon Project Independence (OPI) 

Must comply with EVV, but not part of the PTC Project 

o Independent Choice Program (ICP)  

o In-Home Agencies 

• Information that must be collected: 

o Type of service 

o Individual getting the service 

o Provider giving the service 

o Location of service 

o Date of service 

o Time service starts and ends 

• Alternatives will be available from the State for those without devices or 

network access.  

• Acumen is the vendor who was selected to develop the PTC solution which 

includes a mobile app and alternatives. 

• Consumer-employers or their authorized representatives will verify and 

approve the time their provider works in the PTC solution.  

• Stakeholder sessions were held in May. Feedback from those meetings and 

responses follow: 

o Concern around access to technology and internet access – alternative 

methods will be available such as utilizing landlines, for example. 

o Concern with comfort level with technology – trainings will be held, end-

user support will be available, the website will have resources to help, 

an email address will be provided for assistance. 

o Concern around capturing provider location – only capturing locations at 

the very moment of checking in and out.  

o How the solution will work – the design process will take off in 

September-October and more information will be shared then.  

o Potential impact on pay periods – the payment process will not change. 
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• Encouraged Commissioners to visit the PTC website – 

www.PTC.Oregon.gov. There’s a link to the website on OHCC’s home page 

as well.  

• PTC survey is available on the PTC website. 

• Additional Stakeholder meetings will be held in the Fall.  

Cheryl commented that she is hopeful that EVV will help reduce late payment 

penalty fees and help ensure workers are paid on time. Roberta Lilly, OHCC 

Training and Registry Manager, mentioned that there are ongoing articles in the 

Elevate training newsletter about PTC. She also said that information could be 

shared during webinar trainings and included on the resource list for workers.    

 

Commissioner McEwen asked how employer-consumers would be educated on the 

use of the PTC Solution. Ryanne encouraged Commissioners to take the PTC 

survey and attend the stakeholder meetings in the Fall.  

 

Commissioner Wentzell asked if perhaps a short update could be shared with 

workers and consumer-employers in between when the Elevate newsletters come 

out. Ryanne responded that they are working on a communication campaign and 

are in the process of determining which avenues will be the most successful for 

that.  

 

Commissioner Johnson suggested that it would be good to offer a PTC orientation 

to the Employer Resource Connection (ERC) consultants who provide direct 

support to consumer-employers.  

 

• PTC Project email – PTCProject.Info@dhsoha.state.or.us 

• PowerPoint and flyer will be sent to Nancy Sodeman to distribute to 

Commissioners.  

Disability Services Advisory Council (DSAC) Update 

Joseph Lowe, APD Policy Analyst, gave the following update: 

• Held the first DSAC Support Staff quarterly meeting on June 18th. It went well 

and was very informative. The next one will be in October. 

• All DSACs are either holding meetings remotely or are canceled until further 

notice due to COVID-19. 

• ADA Celebration – 30th anniversary this year. Hosted four webinars in 

collaboration with the NW ADA Center. The webinars were titled ADA History, 

http://www.ptc.oregon.gov/
mailto:PTCProject.Info@dhsoha.state.or.us
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Disability Language & Etiquette, Assistive Technology & Universal Designs, 

and Effective Communications & COVID-19 Lessons Learned. Averaged 

227.5 attendees each week for a grand total of 910 attendees. The Oregon 

Disabilities Council (ODC) would still like the opportunity to host the usual in-

person event later this Fall but that will depend on how soon the state 

reopens. Recordings will be posted to the ODC website. 

• ODC is holding Executive and full Commission meetings remotely until further 

notice due to COVID-19. 

• Disability Emergency Management Advisory Council (DEMAC) has been 

holding weekly meetings to assist in ensuring people with disabilities are safe 

and having their needs met during the stay home order. It has now moved to 

monthly meetings and some workgroups are being developed. Also, they are 

open recruiting. If you’re interested, let Joseph know and he’ll connect you to 

the staff. 

• Continued efforts with ABLENet (Employee Resource Group [ERG] for 

employees with disabilities), Incident Response Team (IRT), and APD’s 

Service Equity Steering Committee. 

 

Cheryl congratulated Joseph on a job well done with the ADA celebration and 

thanked him for aiding LeAnn and her team with the Aspiring Leaders Program. 

Oregon Association of Area Agencies on Aging (O4AD) Update 

Commissioner Moore was absent. 

Oregon Disabilities Council (ODC) 

Commissioner King had nothing to report at this time.  

Aging and People with Disabilities (APD) Update  

Commissioner Johnson reported that APD has a new Community Service and 

Support Manager, Dr. Anne McQueen.      

Governor’s Commission on Senior Services (GCSS)  

Commissioner McEwen shared the GCSS letter to Governor Brown outlining their 

budget priorities.    

Executive Director’s Report  

Cheryl presented the Executive Director’s report, recapping her work and OHCC’s 

work for the months of June and July.  
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PPE Distribution Report 

• June requests – 218 through SEIU and 29 through OHCC’s Customer 

Relations Team.  

• July requests – 419 through SEIU and 30 through OHCC’s Customer 

Relations Team. 

• After the new Mask Policy infographic was sent out, there were 170 requests 

through SEIU and 10 through the OHCC Customer Relations Team on 

August 3. 

• To date, there have been 2,679 requests.  

• Daily requests are reducing.  

 

New Mask Policy   

• An infographic with the new policy was sent to HCWs and consumer-

employers. 

• The infographic is also being used by OHA-HSD and the APD Adult Foster 

Home Program. 

• Of note, if a consumer-employer has an issue with a worker wearing a mask, 

they can be exempt from that requirement. Consumer-employers are being 

advised at the same time, that asking a worker not to wear a mask might 

result in that worker quitting.  

• Workers can request an ADA exemption through OHCC’s Customer Relations 

Team. No HIPPA information will be requested and an Attestation Form to be 

completed through DocuSign is in development. 

• Information on the Carewell SEIU 503 CARES PTO benefit and how to 

access PPE was also included on the infographic. 

• This new policy was developed in line with the Governor’s policy.  

• ODDS took a stronger stance and workers could potentially be fired for not 

following the mask policy.  

• The infographic was translated into Russian, Spanish, Vietnamese, 

Cantonese, Arabic, Korean, Somali, Farsi, Romanian, and Mandarin (the top 

11 languages spoken by consumers in Oregon). Individuals who speak 

Cantonese or Mandarin were sent translations in both Simplified and 

Traditional Chinese. 
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• The mask policy infographic was sent to 17,982 Consumer-Employers and 

17,362 HCWs. HCWs received the mailing if they had hours worked in the 

last three months.   

 

Phone Scam 

There have been reports of phone calls claiming to be from OHCC and offering 

End-of-Life insurance. Personal information was requested during the calls. This is 

a phone scam. The information about these calls was sent to the Department of 

Human Services’ Privacy and Security Office. They confirmed it is a spam call. This 

information has been shared with SEIU’s Member Assistance Center (MAC) and 

Member Resource Center (MRC), on social media sites and with APD’s 

communication coordinators. The most important tips are to hang up and do not 

provide any personal information. The Privacy and Security Office also shared the 

link for the Federal Trade Commission’s website 

(https://www.consumer.ftc.gov/articles/0208-phone-scams) which provides 

information and resources around phone scams. Cheryl said she would send the 

link to Commissioners.  

 

Carewell SEIU 503 CARES PTO 

This is being provided through a collaboration between the Department of Human 

Services, OHCC, and Carewell. It is a federal program that allows additional paid 

time off (PTO) for hours lost due to COVID-19 between June 1, 2020-December 31, 

2020. To be eligible for this PTO, a worker must meet the following requirements: 

• Tested positive for COVID-19, or 

• Care for someone who has tested positive for COVID-19, or 

• Told to self-quarantine by a medical professional due to COVID-19, or 

• Care for someone told to self-quarantine by a medical professional due to 

COVID-19, or 

• Is legally responsible for a child whose daycare/school is closed due to 

COVID-19, and 

•  Is Trust eligible. 

Workers who meet the requirements and work 40-79 hours/month are eligible for a 

40-hour benefit. Workers who meet the requirements and work 80+ hours/month 

are eligible for an 80-hour benefit.  

 

https://www.consumer.ftc.gov/articles/0208-phone-scams
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Workers apply for this benefit online through Carewell. OHCC receives the file on a 

weekly basis and the Workers’ Compensation team reviews the requests for 

accuracy and verifies hours. This information is shared with the budget and policies’ 

teams and then returned for payment. The benefit is paid out at the worker’s pay 

rate. If a worker has multiple pay rates, it is paid out at the highest rate.  

 

OHCC SharePoint – Commissioners  

• There is a new OHCC SharePoint page where Commissioners can access 

meeting materials and other documents.  

• On July 30th, Commissioners were sent an email with their OR# and a link to 

the OHCC SharePoint site.  

• Items such as the OHCC bylaws and Commissioner Manual draft are 

currently available.  

• If you need any assistance getting into the site, please contact Cheryl. 

 

SB 1534 Rules Advisory Committee   

Scheduled for Thursday, August 13 from 10:00am – noon. Commissioners are 

requested to participate if possible. 

 

Labor-Management Meetings 

• Meeting regularly with SEIU’s MRC and MAC to review complaints and 

grievances.  

• Regular meetings with the Joint Issues Committee. 

• Weekly meetings with the Department of Human Services’ Labor Relations 

Director. A current grievance that is being worked on is the Oregon Saves 

retirement.  

• Weekly meetings with ODDS/OHCC/APD and SEIU. 

• Ongoing SB1534 communication meetings.   

 

Ongoing OHCC Projects 

• CARES PTO benefit  

• LaborSoft 

• SB 1534 
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• PPE - Return to Work Policy – discussing what happens when a worker is 

COVID-19 positive. When should they return to work? What sort of PPE will 

they require when returning? Are there things that need to change? Cheryl 

will share more on this policy after more work is done on it and it has been 

properly vetted.   

Workers’ Compensation and CPR/First Aid Annual Report 

Kelly Rosenau, OHCC Workers’ Compensation Coordinator, shared the following 

Workers’ Compensation Annual Report for the 2020 policy year, 7/1/19-6/30/20. 

 

Homecare Workers 

• The total claims submitted to SAIF for HCWs was 148, the lowest ever. 

• Two OSHA claims were reported – 

o An exposure to disease claim 

o A severe foot/ankle fracture that required hospitalization 

• The average age of injured workers was 52. 

• 73% of claims were accepted by SAIF. 

• 97% of claims were injury claims. 

• The leading causes of injury were lifting/strains and falls/slips/trips.  

• The most commonly injured body parts were the back and shoulders. 

• The highest cost claims were falls/slips/trips and strains/injury by lifting. 

• The costliest injured body parts were hips, ankles, and a singular eye injury.  

Personal Support Workers 

• The total number of claims submitted was 50.  

• The average age for injured workers was 43.5. 

• The average claim cost incurred was $18,565. There were a few very large 

claims.  

• 14% of the claims were represented.  

• The top three injuries were struck/injured by person (22%), falls/slips (18%), 

and strain/injury by lifting (10%). 

• The three top body parts by claim severity were ankle (had to be reported to 

OSHA), facial bones (required reconstructive surgery), and elbow.  

Kelly then presented the CPR and First Aid Training Payment Program Annual 

Report for fiscal year 7/1/2019-6/30/2020. 
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• The payment program was suspended on March 13, 2020 due to COVID-19. 

Up to that date: 

o 576 requests were approved 

o 328 classes were taken 

o 209 pending authorizations (deadlines were extended) 

o $68 was the average cost 

o 155 providers were recertified 

o One individual had her 7th training paid for by OHCC 

• The breakdown for denials follows: 

o Total denied – 137 

o No Shows of 20% or more – 80 

o No hours worked – 28 

o Requirement of two classes not completed – 21 

• Trainings received in other languages: 

o Russian – 35 

o Spanish – 8 

o Arabic – 10 

• Since May of 2006, OHCC has paid for 4,976 CPR certifications and 3,641 of 

those were unique providers.  

Waiting for online and/or in-person trainings to resume.  

APD Quarterly Update 

Mike McCormick, Interim APD Director, shared information on the budget. He 

reported that a special session had been called for next week and the primary 

purpose was to balance the agency budgets in light of the COVID-19-related 

shortfall.  

 

• Mike is anticipating six potential cuts to the APD budget: 

o $12 million in savings 

o Elimination of supplemental funding for the Older Americans Act 

Programs. The hope is that AAAs will be able to continue providing 

services without interruption.  

o Funding for the evidence-based mental health projects for older adults 

and people experiencing disabilities. 

o Reduction in new Case Manager positions. 

o Reduction in new Surveyor positions.  
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o Corresponding AAA reductions. 

• Update on APD Director Search 

The vendor, Acumen, who had been hired to conduct the new Director search 

was terminated. The search is being reassigned to within the agency. Mike 

shared that he has strongly encouraged stakeholder engagement to be 

considered as a crucial piece of the search.  

 

Commissioner Wentzell thanked Mike for all he has done and is doing during this 

very difficult time.  

 

Commissioner McEwen asked Mike what he would like to see OHCC do. After 

some thought, he responded with the question, “How do we modernize the delivery 

of in-home programs for the maximum benefits to both consumers and workers?” 

He talked about streamlining and modernizing all the processes. Commissioner 

Wentzell asked for a return visit to discuss this further.  

 

Commissioner Johnson asked if there were any other foreseen changes due to 

COVID-19? Mike responded that he didn’t see further significant changes, but 

rather a focus on how APD can move forward with the ‘new normal’ and resume 

services.  

OHCC Training and Registry Update 

Roberta Lilly, Training and Registry Manager, reviewed the CPR/First Aid 

Training Payment Program Policy and Guidelines. The Training Committee 

discussed this policy and is requesting a change to the policy. If a worker is 

qualified, OHCC will work with them to find a CPR/First Aid training and pay for 

that training. The Training Committee is requesting to remove the requirement,  

“A worker must have worked and paid provider hours in the current 

month or three (3) months prior to approval.”  

The reason for this request is that it does not allow brand new workers to qualify 

for an OHCC-sponsored CPR/First Aid course and it doesn’t support workers who 

may have lost their jobs, especially during this COVID-19 period. The Training 

Committee recommended retaining the remaining requirements. The DD/MH 

Committee supported removing this requirement.  
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Roberta shared another CPR option that is completed online that is being 

researched and will hopefully be in place soon.  

 

Commissioner Johnson made a motion to remove the requirement for a worker to 

have worked and paid provider hours in the current month or three (3) months 

prior to approval. Commissioner Volpe seconded. Motion passed, effective August 

1, 2020.    

 

Roberta then highlighted the following from the Annual Training & Registry 

Report: 

• Report covers 7/1/2019-6/30/2020 

• PSW and eXPRS orientations were moved over to Carewell 

• Trained in 43 cities and 30 counties around the state 

• Total classes offered= 1181 

• 10,486 students trained 

• The average class size was 8.88 

• Classes cancelled due to COVID-19= 246 

• Classes cancelled due to low attendance = 15 

• Helping Caregivers Fight Fraud and Abuse was offered 82 times and 

Working Together, 91 times 

• Total training opportunities= 1310 

• The different styles of classes were listed in the table:  in-person, webinar, 

on-demand, cohorts 

• Lower numbers were directly related to COVID-19 

• PDC requirements listed out for ease of reference 

• Defined safety-type classes, core classes, elective classes 

• Expanded eligibility allowing RNs and LPNs to use their license to satisfy 

safety-type and elective classes for OHCC certification 

• Listed out important, historical PDC dates 

• Listing of expansion of course options for PDC 

• Enhanced and Exceptional Certifications work – moving to online/in-person 

training. Ventilator Dependent Quadriplegia (VDQ) certification is also being 

updated.  

• Active Certification Numbers 

o 824 PDCs 
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o 394 Enhanced 

o 39 Exceptional 

o 828 CPR 

• Listed languages courses are offered in: 

o Arabic 

o Mai-Mai 

o Russian 

o Spanish 

o Somali 

o Vietnamese 

Adjournment 

The meeting was adjourned at 1:23 PM by Chair McEwen. 

2020 Attendance Record 

Name Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Guedon E U P  P P P P     

Johnson I I I  P P P P     

King E P P  P P P P     

McEwen I I I  P P P P     

Moore I I E  E P P E     

Volpe I I I  P P P P     

Wentzell I I I  P P P P     

E=Excused, U=Unexcused, I=In-Person, P=Phone, effective 3/1/18 
 

Attachments: 

 Agenda, August 6, 2020 

 Minutes, July 2, 2020 and July 20, 2020 

 Home Care Commission Budget Report 19-21 Biennium  

 Program Analyst for DSAC Update 

 GCSS letter to the Governor 

 Worker’s Compensation Annual Report 

 CPR & First Aid Annual Report 

 Annual Training Report 

 ERC March-April 2020 and May-June 2020 Statistical Reports 

 ERC Narrative Q2 2020 

 ERC Spring 2020 Survey Report 

 Executive Report, June and July 2020  


