
 

 

Oregon Home Care Commission (OHCC) 

Meeting Minutes  

December 5, 2019 

 

Members Present: Ruth McEwen (Chairperson), Paul Johnson, Mike Volpe, 

Marsha Wentzell (Phone), Gabrielle Guedon (Phone), 

Mark King (Phone) 

Members Absent: Randi Moore 

Others: Whitney Taylor, Greg Ivers, Lilia Teninty (Phone) 

Staff: Cheryl Miller, Nancy Sodeman, Jenny Cokeley, Roberta 

Lilly 

Meeting Called to Order 

The meeting was called to order at 10:03 AM by Chairperson McEwen. 

Introductions 

Introductions were shared.  

Adoption of Agenda 

Commissioner Johnson moved to approve the agenda. Commissioner Volpe 

seconded. Motion carried.   

Approval of Minutes 

Commissioner Volpe moved to approve the November 2019 minutes as written. 

Commissioner Johnson seconded. Motion carried.  

Announcements 

Cheryl Miller, Executive Director OHCC, reported that Commissioner Moore was 

unable to attend the meeting today and that Lilia Teninty, Office of Developmental 

Disability Services Director, would be providing her report by phone at 11:10 AM.  

 

Nancy Sodeman, Executive Support Specialist to Cheryl Miller, noted some of the 

additional documents that were shared with Commissioners that would not be 

reviewed in the meeting. Nancy Janes’ report for the Employer Resource 

Connection (ERC) was sent via email and distributed in the meeting for the 

Commissioners’ review. If there are any comments or questions, they were asked 

to forward those to Nancy Janes. Additionally, a document listing the annual reports 

that are presented to the Commission on a rotating schedule was distributed. 

Nancy S. said she would also send it by email to the Commissioners. 

Commissioners were asked to provide feedback on the reporting schedule.   
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Public Testimony  

The following public testimony was sent via email from Avery T. Horton Jr., and 

read in the meeting by Cheryl: 

 

“If I did not send this to the right people, please forward this email to the right 

people.  

 

PUBLIC TESTIMONY FOR DECEMBER 2019 OHCC MEETING 

 

Please make sure my testimony is not redacted in any way, shape or form, and is 

included in entirety in the meeting minutes. 

 

The OREGON HOME CARE COMMISSION (OHCC) needs to do more for 

providers. 

 

What quality control measures does the OHCC use?  I noticed there is a vast 

difference of information available to providers at different offices.  Example:  One 

DHS office has the pay schedule printed and available for providers to take near the 

front door of the building.  Why don't ALL offices have the pay schedules 

available?  Quality is the adherence to standards.  Obviously, the OHCC doesn't 

have standards and/or measure office performance to make sure the standards are 

being met across the state.  

 

What processes, procedures and safeguards does the OHCC have in place to 

make sure providers get paid accurately and timely? 

 

During OHCC trainings, the OHCC should provide the workers contact information 

for the OHCC and Benefit Trust.  In almost every class that I have attended, there is 

at least one worker who doesn't know they have benefits or who to contact with 

questions.  The OHCC, as employer of record, is failing their workforce. 

 

The OHCC/DHS should prepare the consumer/employers for emergencies.  This is 

NOT the job of the providers - it is NOT on our task list.  What is the OHCC/DHS 

doing to prepare consumer/employers for fires, floods, power outages, road 

closures, earthquakes, tsunamis, etc...? 
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Now that the OHCC and DHS has been made aware of their shortcomings and 

failures in a public meeting, they can not take the position they did not know. 

Testimony respectfully submitted by,  

 

Avery T. Horton, Jr. 

Citizen, Voter, Taxpayer 

State of Oregon 

As always, ACTING IN INDIVIDUAL CAPACITY 

--  

Avery T. Horton, Jr. 

520.603.8107” 

 

Cheryl stated that many of the statements in the above letter are subject to 

collective bargaining. OHCC is the employer of record for collective bargaining 

purposes. The case management entities and Aging and People with Disabilities 

(APD) offices are directed by the Department of Human Services (DHS). OHCC 

has no contractual agreements or control with these entities. In the bargaining 

process, OHCC does not bargain over topics typically related to what consumer-

employers receive from DHS. OHCC has provided support to consumers for 

emergency planning through the ERC program. She added that case managers 

also work with individuals on emergency planning for their case plans.  

 

Commissioner McEwen stated that emergency preparedness has been a topic at 

past Commission meetings. Commissioner Johnson also shared that within this 

past year, there was a revision of risk assessment procedures made and training 

held for new case managers. He noted that each crisis is unique and will raise up 

its own issues, but that APD is working to address this important topic. APD is 

following up on the Secretary of State’s audit recommendations in this area.  

 

Cheryl said that a few years ago, OHCC purchased and distributed “Ready” 

emergency preparedness books statewide. The Commission also did work through 

their Emergency Preparedness Committee. One of the outcomes of that work was 

the understanding of how important local connections within communities are. That 

was a well-communicated message. She added that many of the emergency 

preparedness entities are still working on how to better serve older adults and 

people with disabilities in an emergency. Commissioner McEwen added that 
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emergency preparedness is a high priority for Northwest Seniors and Disability 

Services (NWSDS). Commissioner Guedon referenced a training that Oregon Self 

Advocacy Coalition (OSAC) was recently part of, that provided training for 

individuals running emergency shelters on how to better serve people with 

disabilities.      

 

Commissioner Volpe spoke of the importance for people with disabilities to form 

relationships with neighbors that will help in emergency situations. Cheryl fully 

agreed with Commissioner Volpe, saying that is what their experiences have 

shown. She added that on OHCC’s Registry there is a button that workers can 

check if they are willing to help in case of a natural disaster. She shared an 

example of a time when there was flooding at the coast and workers who had 

indicated they were willing to help were called to help other consumers in 

emergency shelters. Commissioner Volpe reiterated the importance of relationships 

with neighbors who would be right there, even if others could not get to an 

individual.  

 

Commissioner Johnson asked how Mr. Horton would be able to see or hear the 

response to his testimony. Cheryl answered that the minutes from all the 

Commission meetings are public record and are posted on the OHCC website.  

Registry/Referral & Retention Benefit 

Commissioner Johnson said that when Joe Espinoza, Labor Relations Director, 

was reporting on bargaining at a previous Commission meeting, there was mention 

of a second registry being developed by the Service Employees International Union 

(SEIU). Commissioner Johnson said he wasn’t sure if there was something the 

Commissioners were supposed to do with this information. Cheryl stated that was 

something that would need to be decided on by the Commissioners. She added 

that the State constitution does require OHCC to establish and maintain a registry. 

In Washington state, where they have a similar requirement, they chose to have 

two registries. The Commissioners can determine if they agree with having two 

registries.  

 

Commissioner McEwen said her main question was who would be in control of the 

second registry. Cheryl responded that the Union would run the registry. 

Commissioner McEwen stated that she was concerned that if OHCC did not have 
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some control over the contents of the registry, it might make it difficult for homecare 

workers (HCWs). 

 

Commissioner Wentzell asked who would have access to the registry data. Cheryl 

responded that the registry would be SEIU’s tool and data, but she couldn’t say who 

would have specific access to that.  

 

Commissioner Volpe asked what the content and purpose of the second registry 

would be. Cheryl stated that it’s a Letter of Agreement (LOA) in the collective 

bargaining agreement. She said we would discuss it later, but in summary it says 

that a Referral & Retention Benefit will be established, a stakeholder group will be 

created, and DHS will pay $.03/hour/worker to the Supplemental Trust effective July 

1, 2020 to create this benefit. Cheryl said she believed the total would be around 

$500,000. OHCC is tasked with creating a stakeholders’ and partners’ workgroup to 

identify registry needs from a consumer, worker and stakeholder perspective.   

 

Commissioner Johnson mentioned potential concern about the constitutionality of a 

second registry or with OHCC not maintaining it.  

 

Commissioner McEwen asked about the timeline the Commissioners must work 
with. Cheryl said that the workgroup will start meeting in January and DHS will start 
paying the $.03/hour/worker by 7/1/2020 according to the CBA, “Effective July 1, 
2020 the State shall contribute to the Supplemental Benefit Trust three cents 
($0.03) per Department-paid hour worked by all workers covered by this 
Agreement. Department paid hours worked by all workers covered by this 
Agreement shall not include training hours, overtime hours or paid time off.” 
Commissioner Wentzell asked how much the $.03/hour/worker comes to. Cheryl 
answered that she believes the total is around $500,000. Commissioner Johnson 
asked if the workgroup is intended for study or implementation purposes. Cheryl 
answered by reading from the LOA, “The Department of Human Services, the 
Oregon Home Care Commission, the Oregon Health Authority and SEIU Local 
503 (collectively the Parties) have a collective interest in administering a 
robust technology solution that:  
• Enables consumers to easily recruit HCWs and PSWs  

• Enables HCWs/PSWs to make themselves available for work and express 

interest in potential employment opportunities.”   
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The Commissioners discussed the concept of a second registry and whether further 

review and discussion was warranted.  

 

Commissioner Johnson made a motion to “study to determine the pros and cons of 

this proposal in relationship to our existing constitution and priorities as a 

Commission regarding the registry, before meeting with the workgroup.”  

 

Commissioner Volpe commented that he found merit in Commissioner Johnson’s 

motion. He stated that before the Commission moves ahead with the task and cost 

of a new registry, it should be looked into. Commissioner McEwen asked if the 

Department of Justice (DOJ) should be consulted as part of the review. 

Commissioner Johnson responded that he thought that could be one of the pieces 

the Commissioners should research. He stated that the Commission wants to do 

the right thing for workers and uphold OHCC’s constitutional responsibilities. He 

said that he felt the Commissioners should meet and research this before meeting 

with the Union to discuss implementation. Cheryl let him know that she has met 

with Rachel Hansen from the Union a couple of times and a meeting is scheduled 

with her for 12/9/19. Commissioner Johnson pointed out that they also need to 

determine what needs to be done if the collective bargaining agreement conflicts 

with the State Constitution. Commissioner McEwen reiterated that she would like to 

look further into how Carina is working in Washington. Commissioner McEwen said 

that she feels the Commissioners really need to see how it is working in 

Washington for HCWs. Cheryl mentioned we can schedule a meeting with Carina. 

Carina has been viewed at Commission, Workforce Development, and Registry 

stakeholders’ meetings.  

 

Cheryl added that, in her perspective, an important piece of the registry is what it 

provides for consumers. She also noted that in Oregon, the registry resource has 

been a support for all Oregonians since it is available to private pay consumers. It 

saves them some money and they can find workers with regularly-updated 

background checks. Commissioner Johnson asked if that would be accessible with 

Carina. Cheryl answered that they have not allowed private pay consumers in 

Washington. Commissioner McEwen asked if it would be just one registry for both 

HCWs and personal support (PSW) workers. Cheryl responded, “yes.” 

Commissioner Volpe commented that he has contacted about 20 workers on the 

Registry and posted a help wanted ad. So far, he has not found one person who is 
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available, and he feels the information is not up-to-date. Cheryl replied that 

unfortunately, that is something that may happen in any registry. One of the things 

OHCC requires workers to do is update their information on a regular basis or they 

become marked as unavailable for referral in the Registry. This is also 

communicated regularly and discussed in orientation and in the Keeping it 

Professional and Ready, Set, Work! classes. This issue may not go away with a 

new registry. It is an issue that requires ongoing education and communication. 

Cheryl said she would ask Roberta Lilly, Training and Registry Manager, to put an 

announcement in the training newsletter this month and asked Patrick Van Orden, 

OHCC Operations Policy Analyst, to post on OHCC’s Facebook page about this. 

Cheryl encouraged Commissioners – and all consumers - to let her know if they 

come across workers who are not updating their information so we can call and 

follow up with them.  

 

Commissioners discussed their concerns and expressed an eagerness to 

participate in the Registry Stakeholders’ meetings. Commissioner Johnson made a 

revision to his motion to say, “I make a motion to create a subcommittee of the 

Commission, that Ruth would help us do, that would help us to study this issue as 

soon as is reasonable to do so.” Mike seconded the motion. Motion passed.               

OHCC Budget Update 

Cheryl Miller, OHCC Executive Director, presented the budget.    

 

Cheryl reported that the overall budget shows a savings of $239,247 which is very 

low, which indicates that our burn rates are doing well for this early in the biennium.  

She noted that OHCC is currently working on several projects so the costs will 

continue to increase. One of those is building the Customer Relations Team 

(formerly the Complaint Resolution Team). The first staff person will be starting on 

12/16 and we’re hoping to have the second person start by the end of December. 

The two other positions will be reposted with a bilingual requirement. Commissioner 

McEwen asked which languages OHCC needs the new positions to speak. Cheryl 

said that the first hire speaks Arabic and Spanish, so she is looking at a different 

language such as Russian, a SE Asian language, or Somali.    

 

Cheryl reviewed the Office of Home Care Commission - OHCC Admin budget. 

• General Funds (GF) and Other Funds (OF) burn rate is 13.28%.  
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• Total Funds (TF) burn rate is 9.86%.   

 

OHCC Admin Units Breakdown: 

 

• Administration – salaries, staffing. 

• Training – contracted trainers, development of materials, venues, newsletters 

(design and mailing).  

• Employer Resource Connection (ERC) – for HCWs is looking good. The 

Request for Proposals was recently completed, and work is being done to get 

contracted consultants ready to start on 1/1/20.  

• Commissioners – trainings, mileage, travel, stipends (for attending 

Commission meetings or representing the Commission at other meetings). 

Cheryl asked Commissioners to let her know if there is interest in attending 

trainings, such as the Bootcamp training that the Oregon Association of Area 

Agencies on Aging and Disabilities (O4AD) hosts.  

• Workforce Development – Looking at a new pre-assessment tool soon and 

the money for that will come out of this budget.  

 

PSW – DD/MH:   

• PSW training burn rate is up to 23.84%. Any training that is specifically 

directed at PSWs comes out of this section. 

• Employer Resource Connection – for PSWs is seeing a significant increase at 

19.30%. This is directly a result of the ARC of Oregon coming on and working 

in eastern Oregon. They will most likely also be taking on the Aging and 

People with Disabilities (APD) side in 2020.  

• Developmental Disabilities (DD)/Mental Health (MH) Committee – nothing has 

been spent yet, but there will be expenditures soon as Yetu Dumbia, DD/MH 

Coordinator, is working on a recruitment brochure.  

 

Traditional Health Workers (THW):  At this point, most of the expenditures are 

travel costs for driving to the THW meetings in Portland. Will most likely receive 

additional funding as Yetu Dumbia, THW Coordinator, is revising the curriculum and 

will be hiring some contracted trainers.  

 



Oregon Home Care Commission Minutes December 5, 2019                                     Page 9 of 36 

Enhanced and Exceptional Workers:  Continuing to work with Oregon State 

University (OSU) to revise the training.    

 

Training Stipends:  The stipends show that workers are accessing training, which 

is great news. Cheryl noted the following burn rates: 

 

• PSW – DD:  13.92% 

• PSW – MH:  6.52% Cheryl noted that it’s great to see some Oregon Health 

Authority (OHA) - PSWs accessing training. $652 has been spent so far. 

• HCW:  11.76% 

Cheryl reminded the Commissioners that although we report on these training 

stipends, it is not actually in the OHCC budget, but is a matched fund that sits in the 

Home Care Worker Program budget.  

 

Finally, she noted that someone who was not eligible to take the OHCC training for 

free, took at class and that is represented by the $80 on the revenue line. Classes 

are $15/hour. Cheryl recently met with the Coordinator of the Family Caregiver 

Program. Since family caregivers receive funding for training, OHCC will work with 

the program coordinator to offer trainings to them. 

 

Commissioner McEwen had a question about how many of the PSWs/HCWs 

represented in the training stipends were duplicates. Cheryl said she didn’t know 

from those numbers. She explained that workers mark off the area they are actively 

working in when they attend training since that is the basis for receiving their 

stipend.  

 

Commissioner Volpe stated that when he has a new HCW, he needs to hold 

approximately 4-6 hours of specialized training (for an experienced HCW) for his 

specific needs. Currently, those HCWs do that on a voluntary basis. He inquired if 

OHCC would be able to pay stipends for on-the-job training. Cheryl answered that 

per statute, workers cannot be charged for training. Through collective bargaining, 

workers are paid their base rate of pay for attending a training class. Currently there 

is nothing in APD rules that allows workers to be paid for training that is carried out 

by the consumer-employer. Cheryl commented that she knows this is an important 

topic that had come up previously, she believed, in the SB 1534 Rules Advisory 
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Committee meetings. She stated that is something that APD would have to decide 

to do. She did note that there were multiple issues that would need to be addressed 

such as: 

 

• Does the individual have a provider number already? 

• Additional hours would need to be assigned to the consumer-employer for 

training.  

• Typically, two workers cannot be paid at the same time.  

 

Cheryl suggested that Mat Rapoza, APD Manager of Long-Term Care Services and 

Supports, could come to a future Commission meeting to speak with the 

Commission on this topic. Commissioner Johnson said he would follow up with Mat 

to come to the next meeting. Cheryl said she would connect with him as well. 

Senate Bill 1534 Update 

Jenny Cokeley, OHCC Special Projects Coordinator, presented the following SB 

1534 report:  

 

The Training Partnership submitted the orientation curriculum on 11/8/19. It has 

been reviewed by the internal curriculum review committee and revisions have 

been requested. Patrick Van Orden completed the review checklist, compiled 

feedback from the committee and other subject matter experts and provided it to 

the training partnership. The Training Partnership has presented information to the 

training and DD/MH committees, as required. 

 

The internal review committee’s recommendation to the Commissioners is that that 

orientation curriculum be resubmitted for consideration after the requested revisions 

have been made. Jenny noted that Patrick would be reviewing those revision 

requests a little later in the meeting.  

 

The Training Partnership plans on submitting the core training and current worker 

training curricula on 12/10/19. 

  

On 11/21/19, the Publications and Creative Services team led a subgroup of the SB 

1534 communications committee through an exercise to identify all potential 
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stakeholders and audiences who may have an interest in SB 1534. This ranged 

from those who need to be kept informed to those who are key partners who need 

to be actively involved. The creative brief and stakeholder analysis will be finalized 

this week and forwarded to Jenny and Cheryl for their review. 

 

The communications committee met on 11/22/19 and reviewed the SB 1534 

stakeholder presentation. It was suggested that it be presented to OHCC 

Commissioners and the joint issues committee before offering it on a larger scale. 

The communications committee is now meeting weekly. 

 

On 12/2/19, we held a brainstorming session on how OHCC will monitor mandatory 

training quality and effectiveness. Several OHCC Commissioners participated. 

Ideas included: 

 

• Auditing trainings in multiple languages across the state 

• Surveying consumers, providers, and case managers 

• Reviewing training evaluations 

• Reviewing and tracking complaints  

• Analyzing data, for example: 

o Percentage of workers who pass assessments.  

o How many times workers had to retake an assessment. 

o Percentage of workers who completed training.  

o Percentage of workers who earn certifications.  

o Whether there is a decrease in provider terminations or fraud cases. 

o Whether there is a decrease in workers’ compensation claims.  

o Any difference in training quality experienced based on worker type, 

geography, or language. 

 

An internal committee meeting is scheduled for 12/17/19 to discuss provider 

terminations related to the failure to meet training requirements.  By then, the final 

DOJ opinion on the matter will be issued. The committee will discuss outstanding 

policy decisions that include: 

• What needs to happen for a worker to be reinstated? 

• How long a worker can retain training credit when they leave the workforce; 
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• What date will be used as the due date for continuing education if the worker 

has multiple provider numbers with different credential end dates? 

 

The next SB 1534 Steering Committee meeting is scheduled for Jan. 6, 2020. 

Commissioner Volpe expressed concern about the potential number of HCWs who 

might lose their provider numbers if they don’t meet the required training 

requirements and that would be a barrier for both providers and consumers. Jenny 

responded that that was a valid concern.  

 

Patrick Van Orden then presented the curriculum review that had been completed 

on the orientation materials. He thanked the Training Partnership for their hard work 

in getting the orientation material submitted. After a review of the material, the 

internal review committee’s recommendation is for the Training Partnership to 

resubmit the material after changes are made (outlined below). The revisions were 

informed by OHCC, APD, OHA and ODDS experts and their experiences with this 

workforce.   

 

The areas that were marked “no” on the curriculum review checklist, indicating the 

materials did not meet the specific standard included “Content includes required 

topics listed in OAR 418-020-0035” and “Content does not contradict DHS or OHA 

policies, OARs, or state or federal laws.” 

 

Patrick reported the specific changes requested were as follows: 

1) Mention that workers are never allowed to sign and date a voucher or time 

sheet on behalf of a consumer, that they must sign and date the voucher after 

services are provided, and that signing and dating the form is attesting to the 

hours worked; if the worker did not work such hours, it is considered Medicaid 

fraud. 

 

2) Be sure to note that if a worker is both an HCW and PSW, the worker cannot 

claim the same hours on a voucher or in eXPRS worked as a PSW and as an 

HCW. This is considered Medicaid fraud. Travel time cannot overlap, as well. 

 

Commissioner Johnson asked if there is an explanation/examples of Medicaid 
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fraud and its consequences in the materials. Patrick responded that there is a 

lesson that includes fraud and they are requesting additional information be 

added about that in the lesson. Jenny added that the current orientation and 

HCW guide do include good information on fraud. Cheryl added that OHCC 

currently offers an entire class on fraud, that is required for the Professional 

Development Certificate (PDC) and the $.50/hour raise.   

 

3) Add a section on common voucher errors and more material explaining the 

travel time policy. Include a section on common eXPRS errors. We also think it is 

important that workers know the Department is not responsible for vehicle 

damage or personal injury. Workers who do not provide proof of insurance will 

not be eligible to provide transportation or receive mileage reimbursement. 

 

4) Mention that workers are eligible for workers’ compensation if injured and what 

to do if such an injury takes place. 

 

5) In Lesson 10 Reporting Abuse, Neglect, and Fraud, you note that workers are 

mandatory reporters. We would like content that stresses the consequences for 

failing to report, such as termination and potential legal action. You should 

include that you can report anonymously, that Oregon law protects claims made 

in good faith, and you do not have to prove abuse to report (you mention this 

later in the guide). There are other kinds of abuse that are not included in the 

curriculum that should be- please refer to Valerie Eames’ comments. We urge 

you to note that Oregon is a “no restraint state.” This means restraining an 

individual is seen as abuse. Add that obligations as a mandatory reporter applies 

24/7—twenty-four hours a day, seven days a week. Reporting obligations apply 

during non-working hours. 

 

Jenny added that other types of abuse such as abandonment and involuntary 

seclusion were missing from this section and they asked that those be included 

as well.  

 

6) The Orientation materials discusses incident reporting. We would like more 

details on PSW reporting requirements and progress notes. Specifically, if PSWs 

do not provide progress notes, it could delay payment. Also note the difference 

between progress notes and incident reports. We would also like information 
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that lists specific types of conditions that would require a PSW to submit an 

incident report, and more details about what an unusual incident is. 

 

7) In Lesson 1 Types of Consumers and Who Serves Them, under the Minimum 

Care Provider Qualifications, the last bullet reads: “Refrain from using illegal 

substances.” This is not accurate. A more accurate statement would be: “Maintain a 

drug free workplace” found in OAR 411-031-0020. Violating the drug-free workplace 

policy means: 

“Being intoxicated by alcohol, inhalants, prescription drugs, or other drugs, 

including over-the-counter medications, while responsible for the care of a 

consumer, while in the consumer's home or care setting, or while 

transporting the consumer; or (b) Manufacturing, possessing, selling, 

offering to sell, trading, or using illegal drugs while providing authorized 

services to a consumer or while in the consumer's home or care setting.” 

(OAR 411-031-0020) 

 

8) Under Lesson 2 Protecting Consumer Rights, you discuss confidentiality. 

Please consider adding content explaining that providers should have a 

conversation with their employer about who is in the service plan and with whom 

information can be shared. 

 

9) Lesson 6 The OHCC, under training opportunities, the language mandating 

that workers take four approved courses a year and a safety class every two 

years to remain on the Registry, is now inoperative because that requirement 

has been removed from the collective bargaining agreement and Oregon 

Administrative Rule (OAR). 

 

10) Lesson 6 The OHCC, under training opportunities, your language indicates 

that you can receive a training stipend once every 12 months. It should read: 

“You can receive a training stipend once every 12 months for every class you 

take.” 

 

11) Please include that HCWs and PSWs are responsible to begin the 

recertification process for their background checks 70-days before the expiration 

date. That is very important. Otherwise, workers are not be eligible to work and 
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be paid after the expiration. 

 

12) The scenarios on pg. 29 of the FG needs to be slightly rewritten. The 

scenarios imply that such tasks cannot be completed because the tasks are not 

explicitly listed on the task list. This is correct, but we would like a disclaimer that 

says something like: “If the employer now needs help with these tasks, you should 

have a conversation with the employer and the case management entity about 

changing the task list to include such tasks.” We do not want to give workers the 

impression that these tasks can never be performed. The tasks are not being 

performed in this specific instance because they are not on the task list, not 

because you can never preform such tasks. In addition, if the employer’s needs 

have changed, they should contact the case management entity to determine if 

the employer has experienced a change in condition that requires a new 

assessment and service plan. 

 

Commissioner Johnson added that this is what we keep referring to as Person-

Centered services. 

 

13) On page 10-11 of the FG, there is a matching activity that needs to be 

changed. In example 6 (Mr. Tyrell), it states that his 17-year-old son can care as a 

restricted provider. This is now prohibited by rule. The minimum age is 18. If you 

wanted to use an example of a restricted provider, you could indicate that a worker 

is only approved to work for a specific family member based on the worker’s 

background check. 

 

14) We would like a PSW scenario involving abuse included in the curriculum.  

 

Commissioner McEwen asked if Oregon Intervention System - General (OIS-G) 

training is included in this section. Cheryl responded that OHCC offers it for the 

Exceptional Certification. Workers supporting an individual with Exceptional 

needs would go through the OIS-G training and then have a consultation with a 

behavioral specialist to help provide them with what they need to work with that 

individual.      

 

15) We think it would be beneficial to include key information about the 

differences in the work between HCWs and PSWs. For instance, a task may look 
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different based on the program. For instance, an HCW may physically assist an 

older adult with personal care whereas a PSW may be teaching or coaching 

someone how to physically complete personal care tasks themselves. 

 

16) We did want to make sure you let HCWs and PSWs know they are not 

allowed to provide services and supports while the consumer is in the hospital or 

facility. They need to understand they will not be paid for time visiting the 

consumer in those settings. This has been an issue on many occasions. 

 

Commissioner Wentzell suggested changing the language from “in the hospital” 

to “admitted to the hospital.” 

 

17) Information on progress should be included in the guide. You have provided 

information about objective reporting and incident reports, but nothing specifically 

about progress notes. There is a difference between progress notes and incident 

reports.  Not providing progress notes may delay payment. 

 

18) We would like more information stressing that providers do not have to 

tolerate abuse from their employers or others in the household (i.e. 

harassment, sexual abuse, unsafe work environments) and what they should 

do in such an event. Specifically, what should they do if their employer 

becomes violent? What if they cannot leave their employer and their employer 

becomes violent? 

 

Cheryl said that it should be noted that Article 25, Workers’ Rights and 

Protections, in the collective bargaining agreement, once ratified, might alter 

the information in this section. It would be good for the Training Partnership to 

know that.  

 

Commissioner Guedon expressed that she has heard of too many negative 

experiences for workers which can lead them to leave the provider community 

permanently. She supports a safe environment for both workers and 

consumers.   

 

19) We would also like a glossary of key terms included in the Learner’s Guide as 

agreed upon before the curriculum was developed: personal support worker; 
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homecare worker; personal care attendant; Aging and People with Disabilities; the 

Office of Developmental Disability Services; Oregon Health Authority Health 

System’s Division; case management entity; adult support services brokerage; 

Community Developmental Disabilities Program (CDDP); task list; service plan; 

plan of care; service agreement; personal agent; services coordinator; case 

manager; voucher; eXPRS timesheet Jenny Cokeley will share a document with 

the training partnership that includes these terms. 

 

Jenny noted that the glossary is so important with HCWs and PSWs being mixed 

in the same class. Commissioner McEwen added that an acronym list would help 

as well.  

 

20) Include information about when to contact the case manager. We feel this is 

important information for workers to have, especially since they are new and may 

not know when or whom to ask for help. Will you please consider adding the 

bullet points listed on the Homecare Worker Orientation Slides (slides 17 and 18 

of the OHCC Orientation) and examples of work-related issues (note section on 

the slides) to the Learner Handbook. 

 

Commissioner Johnson asked if the content included information on working with 

your consumer-employer first before going to case management. Jenny 

responded that there is, and this refers to when there’s not a resolution possible – 

or even when advocating for a consumer. Cheryl added that additionally this is 

only a four-hour class so it’s a high-level overview. OHCC does offer training that 

goes more in-depth on these topics.   

 

21) Please include information that they may be eligible to have CPR paid for by 

OHCC.  

 

22) On page 9 of the FG, the term employer with a permanent disability is used. 

It should read: physical disability. 

 

23) On page 10 and in other parts of the FG, references to “individuals eligible for 

care” are used. It should read “individuals eligible for services.” 

 

24) On pg. 37 of the facilitator guide, it reads “and people who have mental 
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illness.” It should read: “people experiencing mental illness.” At other points in the 

orientation the material does not include individuals experiencing mental illness 

when describing the different types of employers that receive services. For 

example, on page 9 of the FG, Health Systems Division (OHA-HSD) workers are 

not included. Also see pg. 15 of the FG. There is reference to PC20, but that 

program is not unique to HSD. APD and ODDS also have this program. HSD 

refers to workers as PCAs (personal care attendants). 

 

Patrick continued the report by discussing the agreement leadership in APD, 

ODDS, and OHA came to on the following terminology to describe common terms.  

• For people that provide services, we agreed to use the term: “worker.” 

• For people who receive services, we agreed to use the term “consumer-

employer or employer.” 

• Entities that provide case management and write service plans, we agree to 

use the term “Case management entity.”  

Cheryl noted that during collective bargaining, there was an agreement to use 

“Case management entity” to describe the field offices because there is such 

a wide range of terms used for those. It made sense to find a common term to 

use. Jenny added that this is why a glossary is important.   

• The SEIU 503 Training Partnership Orientation materials refer to workers as 

“care providers.” 

He said that the internal review committee requested the Training Partnership to 

honor the spirit of person-centered services. He emphasized that “workers are 

there to help the employer achieve the services that they want, based on the 

employer’s—not worker’s—values, preferences, and desires.” 

Another revision they suggested was in lesson 8, “Blood-Borne Pathogens and 

Infectious Diseases, some of the terminology may be difficult for workers to 

understand. Some of this terminology may be unavoidable. However, if you could 

simplify the language where possible, that would be ideal.” 

Finally, Patrick stated that they asked the Training Partnership to incorporate the 

comments from their two subject-matter experts, Commissioner Paul Johnson 

and Valerie Eames. Commissioner Johnson provided expert feedback on 
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medication management and assistance, while Valerie provided expert feedback 

on neglect and abuse issues. Valerie is with Adult Protective Services.  

Jenny reported that the internal review committee had already given the material 

back to the Training Partnership so they could start working on revisions with the 

anticipation that the Commission would agree that revisions need to be made.  

Commissioner McEwen opened the floor for discussion. Commissioner Johnson 

thanked Jenny and Patrick for their professionalism, help, and thoroughness in 

their effort to provide the best training possible. Jenny thanked Commissioner 

Johnson for his active involvement as well.   

Commissioner Johnson made a motion to accept the recommendation to return 

the curriculum to the Training Partnership for revisions, to then be returned to the 

internal review committee. Commissioner Volpe seconded. Motion passed.  

Commissioner Johnson asked what the next steps are. Jenny responded that the 

Training Partnership will resubmit the curriculum when they are completed with 

the revisions. The internal review committee will then review it again and bring it to 

the Commission at the next meeting, along with the committee’s recommendation 

to either approve, request additional revisions, or deny for the Commissioners to 

vote on.    

Office of Developmental Disability Services (ODDS) 

Lilia Teninty, Director of the Office of Developmental Disability Services, reported 

that some of their larger current projects include: 

• Electronic Visit Verification – there has been good PSW involvement. 

• SB1534 Training – ODDS will be meeting with Clackamas County and the 

Training Partnership at the end of December.  

• Centralized Abuse Management (CAM) and Serious Incident Reporting 

systems– rolling out. PSWs will be required to report serious incidents now 

and the incidents that require reporting have expanded for all workers, based 

on CMS guidance. This information will help to keep individuals safe and 

provide data to develop policies that help ensure safety statewide.     

• There are many rules going into effect early 2020 related to bills that were 

passed in the last legislative session.   
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Commissioner McEwen asked if Lilia had any input from the PSW perspective on 

the addition of a second registry. Lilia responded that she has not been part of 

those conversations and referred back to Cheryl on the topic.  

 

Cheryl stated that OHCC regularly meets with Union representatives (and ODDS is 

represented as well) and they are consistently asking about workers that work for, 

and live with, their consumer-employer. Lilia responded that there are no current 

plans to change. She recognized that CMS recently sent out communication saying 

states could decide on the requirement for family member providers to use EVV, 

but the initial guidance from CMS had been very strong on encouraging states to 

include it if they felt it would help address concerns about potential fraud, waste and 

abuse – which ODDS does. It also helps reduce the overall number of timesheets 

with overlapping entries. Additionally, there are exemptions that were negotiated 

with the Union that do not include family members.   

 

Cheryl added that she attended the Home and Community Based Services 

conference in August and participated in several EVV sessions. The message she 

heard there from CMS was the same as what Lilia had just explained.   

Action Plans Review 

Cheryl Miller, OHCC Executive Director, presented two Action Plans in lieu of her 

typical Executive Report. The first action plan covers the implementation of OHCC’s 

requirements listed in the OHCC-SEIU Collective Bargaining Agreement. She 

commented that the Commissioners have not received a copy of the agreement yet 

because the final version has not been signed yet. However, there are things the 

OHCC team can get started on, so we are prepared when it is signed.  

 

Some of the items listed on the action plan are for informational purposes only; 

other items require changes. Cheryl encouraged Commissioners to ask questions 

throughout the presentation if they had any.  
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• Article 7, Section 6 – OHCC is responsible to invite the Union to attend any 

of our provider-related events, such as Meet & Greets and Recruitment 

events. Patrick is the lead.  

• Article 8 – OHCC is to work with DHS to establish a procedure for 

approving and paying worker late fees. Commissioner McEwen asked what 

the late fee is. Cheryl responded that currently, if someone is paid late and 

incurs personal late fees due to that, OHCC pays those fees. In the new 

collective bargaining agreement, there is a potential additional $20 late fee. 

Article 8 has several sections to be implemented: 

o Section 4 – OHCC will be responsible to communicate unexpected 

field office closures on their Facebook page “during any of the three 

business days workers must submit their timesheet/vouchers.” Cheryl 

shared that last year they posted closures on the Facebook page. 

o Section 5 – If a worker properly (accurately) and timely submits their 

voucher/timesheet, the Union reserves the right to file grievances 

regarding late or incorrect payment.  

o Section 6 – Cheryl said this is the late fee she referenced above. The 

fee is determined by the following formula:  The actual date 

processing occurred minus the scheduled processing date equals the 

number of late days. This is when someone is paid late due to an 

admin error. Cheryl said she would be working with the new Customer 

Relations OPA2 and Joe Espinoza to come up with a procedure for 

this. Provider Relations Units from APD, ODDS, and OHA-HSD will 

also be involved.  

o Section 11 – Voucher Date Stamp Process – this has been especially 

problematic for the APD side. The voucher used to come with two 

copies, but no longer does and is in a long-sheeted format. This 

section requires the field offices to provide a copy of the date/time 

stamped voucher when it is submitted directly to CME staff. Cheryl 

said that she is unsure how the local offices will handle this – charge a 

fee, provide a common area copier to be used – but that OHCC just 

wants to be ready for the change.  

o Section 12 – informational – credential expiration dates will be 

accessible to HCWs and PSWs on the registry. They are already 

available on the Registry. 
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o Section 12 – HCWs and PSWs are responsible for keeping all their 

personal information updated.  

• Article 10 – If an In-Home Care Agency (IHCA) utilizes the Registry, OHCC 

is responsible to notify them that they are not authorized to and then report 

the incident to the Joint Issues Committee.     

• Article 10 – Continuing Education requirements were deleted due to the 

new SB 1534 requirements. 

• Article 11 – The Union requested a new email address specifically for pay-

related issues. This has been completed. There is a meeting scheduled for 

SEIU Member Resource Center representatives and OHCC on 12/10/19 to 

create a form that will be used to gather all the information needed to initiate 

the payment complaint process. Some examples of information that needs 

to be gathered includes: 

o Copies of bank statements, if a worker is claiming late fees.      

o Was a properly completed timesheet submitted in a timely manner? 

o Is the credential expired? 

A draft of a form will be created by OHCC for the meeting, as a starting 

point to work from. Cheryl noted that Tricia Wright-Coleman, who will be 

actively involved on this team, used to work in the APD Provider Relations 

Unit (PRU) and currently works for OHCC with workers’ compensation and 

complaints. 

• Article 14, Section 3 – OHCC will create a letter to be sent to workers when 

there is a late payment.  

• Article 14, Section 4 – There are several items OHCC is responsible for 

regarding certification differentials.  

o The differential will be implemented no later than the beginning of the 

pay cycle following the OHCC/DHS processing period.  

o Ensuring providers submit their CPR/First Aid renewals to OHCC one 

(1) month prior to their certification end date in order to continue their 

eligibility of their PDC.  

o PSW-PDC is for 24 months and HCW and PSW-OHA PDC are for 52 

payment cycles. This change is due to the way workers are paid 

differently. 

o CNAs currently can substitute their certification/licensing for the PDC 

Safety-type and elective courses. Through bargaining, LPNs and 



Oregon Home Care Commission Minutes December 5, 2019                                     Page 23 of 36 

RNs are included in this now. They will still be required to pass the 

following courses: 

▪ Keeping it Professional 

▪ Working Together 

▪ Helping Caregivers Fight Fraud and Abuse 

o  Any skill-based training hours completed by current HCWs/PSWs 

due to the implementation of SB 1534 will count toward the 

requirements for the PDC.  

o OHCC will offer PDC core classes and safety-related courses in 

Spanish, Russian, Vietnamese, Somali and Arabic in either in-person 

or cohort classes. In November, OHCC started holding classes in 

Vietnamese and all the others are already being offered. The 

Vietnamese class is being held with an interpreter until OHCC can 

find a Vietnamese-speaking contract trainer. The materials are 

available in Vietnamese.   

o The COMPASS class will be offered in the languages mentioned 

above and will be included in the OHCC training newsletter. Cheryl 

noted that it is a large amount of material that must be translated. It 

was sent out for translation on 10/23/19. Due to the expense and 

size of the project, the classes will start rolling out with the largest 

language groups – Russian and Somali – with the other languages to 

follow.  

 

Commissioner Volpe asked if there were Somali and Russian HCWs 

that don’t speak English. Cheryl responded that many of the Somali-

speaking HCWs are refugees and just learning English. She stated 

that OHCC has also learned that there are other tribal languages 

within this community and accordingly, started teaching in Mai Mai at 

the request of workers. In those classes, the content is taught in Mai 

Mai, but the materials are in English per their request. There is also a 

large population of Russian immigrants in Portland, Woodburn and 

Salem. Commissioner Volpe inquired if there are Ukrainian-speaking 

HCWs. Cheryl responded that there are, but she has not received a 

request for classes presented in Ukrainian. Cheryl added that if 

OHCC received requests for Ukrainian classes, they would move in 
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that direction. She added that workers can always request an 

interpreter for the class, as well.  

• The Union is concerned about the PDC process, which is a very manual 

process. A workgroup will be made up of OHCC/State and Union 

representatives will be created to jointly work on improving the process.  

• Article 14, Section 5 – Travel time is paid at the base rate of pay. 

• Article 14, Section 10 – Workers with multiple hourly rates will be paid their 

weighted hourly average wage for required training. This will be a complex 

item to carry out.  

• Article 14, Section 12 –The Difficulty of Care tax exemption is for people who 

provide care for someone who they live in the same home with. ODDS 

currently offers this for PSWs; OHCC will provide Difficulty of Care Exemption 

status for HCWs. An initial meeting was held, and the decision was made to 

revise the form ODDS uses and then send that to the Department of Justice 

(DOJ) for review. OHCC will not advise people to file for the exemption, but 

rather will let workers know if they meet the requirements listed in the IRS 

guidelines. OHCC will advise them to contact their tax consultant for further 

guidance.  

• Article 14.1, Section 3 – The OHCC training unit is working with OSU to 

develop Ventilator Dependency with Quadriplegia (VDQ) curriculum. Workers 

who qualify for the VDQ differential receive an additional $3/hour. Once the 

training is available, to receive the differential existing workers will have one 

(1) year to complete the training, and new workers will have ninety (90) days.  

• Article 14.2, Section 9 – PSWs shall receive the hourly training stipend for 

completing Job Coaching classes. Roberta is already working with ODDS on 

how those stipends will look.  

• Article 17.1 – This article speaks to HCWs not being expected to provide 

services that are not on the task list, such as pet care. If they are being asked 

to provide services not on the task list, the local office would be contacted to 

communicate with the consumer-employer and make a referral to the 

Employer Resource Connection.  OHCC’s responsibility is to create a clear 

process for that to take place.  

• Article 19 – Workers may initiate the OHCC complaint process to verify the 

cause and/or amount of any overpayment. OHCC will be working with the 

Provider Relations Units and policy experts to create that process.  
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• Article 19, Section 2 – A workgroup will be established with four SEIU 

members and four State members to discuss service payment overpayments 

and a written explanation that will be sent.  

• Article 23 – covers HCW and PSW orientations, onboarding sessions, eXPRS 

and online orientations – most of the sections in this article will sunset on 

January 1, 2021. The exception is section 9, which states that eXPRS user 

information will be available to new and incumbent PSWs online.  

• Article 25 – is a new article on Worker Rights and Protections. It provides 

Americans with Disabilities Act (ADA) accommodations for workers. If the 

accommodation is related to the Employer functions provided by the State, 

the request will be made directly to OHCC. A process will be created for 

receiving and evaluating those requests. Another workgroup will be formed to 

determine and implement consistent expectations on how to address unsafe 

work environments. Cheryl noted that this is already in rules.     

• Letter of Agreement – OHCC Email boxes. New email boxes need to be 

created per the collective bargaining agreement:  the OHCC Customer 

Relations email box and OHCC/Union Pay Issues email box. This task has 

been completed.   

• Letter of Agreement – Development of a Referral and Retention Benefit. This 

is the second registry that was discussed earlier in the meeting.  

Cheryl wrapped up this report by discussing a Skype broadband meeting that will 

be held for APD, ODDS, and OHA-HSD case management entities. There are 

many changes in the collective bargaining agreement that will directly or indirectly 

affect them, and this is an opportunity to share that information in a format that also 

allows for live questions and answers. They will be held on multiple dates and if 

someone is not able to watch it, it will be recorded for later viewing.  

 

Commissioner McEwen asked if this information is ever shared via the APD, OHA 

and DHS alerts that are sent electronically. Cheryl said she wasn’t aware of that, 

but that OHCC is working with the DHS communication officer and she would ask 

her. 

 

Cheryl next presented some special projects that OHCC is involved in:  

• Senate Bill 1534 – led by Jenny Cokeley and Patrick Van Orden. 
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• Senate Bill 855 – Identifying barriers for immigrants and refugees to access 

OHCC certifications and implementing determined solutions. A couple 

meetings have been held and a legislative report was submitted. OHCC staff 

members recently attended the Salem for Refugees meeting and connections 

were made with community organizations, including Chemeketa Community 

College (CCC). Additionally, there is potential for hiring contracted trainers 

through Chemeketa.  

• Senate Bill 2011 – Cultural Competency Training. This training will impact SB 

1534 and the PDC.  

• Pre-assessment Tool – the vendor that OHCC was working with stopped 

offering the tool, so Patrick is reviewing past tools that were assessed to look 

at next steps.  

• LaborSoft – this will be the tracking management system that will be used by 

the new Customer Relations Team. Cheryl will follow up to secure the 

contract.  

• DocuSign Guided forms – this will help OHCC manage the curriculum review 

process. Approval was received.  

• Registry Upgrades – Roberta is leading these changes. A communication 

plan was developed with the DHS communications office. User Acceptance 

Testing (UAT) is scheduled for 12/16/19. 

• Social Media – a team has been established to respond to Facebook 

messages and do regular postings on positive stories and videos as well as 

important updates and news. Cheryl added this would be a good place to 

remind workers to keep their information on the Registry updated.  

• Website – staff is systematically reviewing the content on all the pages, 

checking links, looking for areas that need updating, etc. 

• Safety Manual – Patrick is working on this. Cheryl said they have been 

working to provide consistent information between the safety manual and the 

PDC Safety Training. After this is completed, he will be moving on to the 

Consumer Safety Manual.  

• Training Scheduling Application – will help manage the contracted trainers. 

• OSU – Enhanced/Exceptional Curriculum. Roberta and team are working with 

OSU to revise the curricula.  
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• Personal Health Navigators (PHNs) and NextSteps – The training platform for 

NextSteps curriculum is on the phone. OHCC is partnering with Kaiser and 

Providence to offer this training and recruit PHNs.  

• A Memo of Understanding between OHCC and the OHA Traditional Health 

Worker Commission is being developed and will be sent to DOJ for review.  

• OHCC Electronic Newsletter – The newsletter will highlight the work of 

OHCC. The format and look will be reminiscent of the online training 

newsletter.  

• Community Connections – a team that is helping recruit trainers and promote 

trainings in other languages to community partners.    

• Commissioner/Consumer Video – a video that is being developed for case 

manager training that focuses on person-centered services.  

• Interpreter/ASL Requests – Nancy Sodeman, OHCC Executive Support 

Specialist, is creating a centralized process for internal and external 

interpreter and ASL requests for trainings.  

• OHCC SharePoint Site – Kristen Eisenman, OHCC Training Specialist, is 

developing a SharePoint site that will house commonly used documents in 

one place for staff to easily access. 

• OHCC Commissioner Recruitment Brochure – based on Commissioner 

Johnson’s question regarding Commissioner recruitment, a recruitment 

brochure is being developed following the format of the THWC recruitment 

brochure.  

• Customer Relations Team Training – current OHCC staff will train this new 

team. Special thanks go out to Traci Lerner and Mat Rapoza for their update 

to the Consumer-Employer Provider (CEP) manual.  

Cheryl noted that these projects are on top of all the regularly-performed tasks the 

OHCC staff carries out, such as ERC duties, running the DD/MH Committee, THW 

work, and administrative duties. Everyone on OHCC staff is involved in some 

special project and was given the opportunity to be involved in areas of personal 

interest. Cheryl noted that it helps develop skills and promotes career growth. 

Commissioner Guedon shared that it’s recognition that staff is being heard and 

recognized. Commissioner Wentzell added it sounds like person-centered work! 

Both Cheryl and Roberta regularly meet with employees to review Employee 

Development Plans.  
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Cheryl responded to some questions she had received regarding the Joint Issues 

Committee meeting. She explained it is a Labor-Management Committee meeting 

with the SEIU Member Resource Center (MRC) members, Joe Espinoza – our lead 

negotiator, and policy team members from APD, OHA-HSD, and ODDS. The 

purpose of the meeting is to discuss more systemic issues that would not be 

resolved through the grievance or complaint process. An example of something that 

came out of the Joint Issues Committee meeting was the “Frequently Called” phone 

numbers document that was created to help assist workers in finding answers. Any 

Commissioner is welcome to attend the meeting in-person or by phone. 

Commissioner Volpe expressed his interest in attending the meeting and Nancy 

said she would send him the calendar invite.  

 

Cheryl added that the Consumer-Commissioners will be asked for their involvement 

in some of the workgroups that are part of the collective bargaining action items.  

 

Cheryl asked how the Commissioners would like updates to these projects reported 

and Commissioner McEwen suggested a written update when a team meets that 

could be sent to the Commissioners to review in advance of the meeting. She 

added questions could be addressed in the meeting if there were any. Cheryl 

mentioned that the OHCC staff meets monthly to review all the projects together. If 

Commissioners have any areas of interest, they would like to hear more in-depth 

information on, they were requested to let Cheryl know.  

 

Commissioner Guedon asked for a listing of meetings with a little detail for each 

and their schedules. Cheryl said that Nancy has been working on an update and 

will send that out to the Commissioners.  

 

Commissioner Johnson asked if there could be a quarterly update report on the 

work that is being done. It was suggested that perhaps one quarter could cover the 

collective bargaining agreement tasks, another quarter the Special Projects, etc.   

Earned Income Tax Credit 

Greg Ivers, Policy Analyst with Self-Sufficiency Programs, presented information on 

the Earned Income Tax Credit (EITC), a benefit for working people with low to 

moderate income. Greg shared some history on the tax credit. After coming in 51st 

(including the District of Columbia) in the nation for individuals accessing EITC, a 

concerted effort was made to promote this benefit throughout the state. Many 
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entities are involved in advertising EITC, including DHS Self-Sufficiency, 

Employment, Bureau of Labor & Industry, 211, and colleges. OHCC is committed to 

promoting EITC through social media, the OHCC website, the Elevate newsletter, 

email blasts to HCWs and a flyer. Greg reported that they will also hold a press 

conference and issue a press release. He was excited to announce a new partner, 

the Oregon Department of Transportation, and saw good potential for advertising in 

the different DMV offices.  Greg shared a document that walks individuals through 

the process of seeing if they qualify for EITC.  

 

Commissioner McEwen asked if receiving the $6500 tax credit would change 

someone’s classification for benefits. Greg responded, “no, it would be considered a 

disregard” when determining benefits.  

 

Cheryl requested 100 copies to pass out at various trainings.    

Carewell SEIU 503 Training Partnership Presentation 

Whitney Taylor, Curriculum Development Manager for the newly-named Carewell 

503 SEIU Training Partnership, shared a PowerPoint presentation. She shared her 

work history experience and how that informs her work with the Training 

Partnership. She discussed adult learning principles and methods that are being 

used in developing the training.   

 

Commissioner McEwen expressed concern on whether consumers are being 

included in the development of the curriculum. Commissioner Volpe stated that he 

is concerned as well that if the training is too long, it will drive away workers.  

 

Whitney responded that there are 12 hours of training that will be broken down into 

three 4-hour segments. One of those segments is offered online.  Orientation is 

held pre-employment and the other segments are paid training after employment.  

 

Before beginning an overview of the orientation, Whitney said that they recognize 

that there is too much information to efficiently share in a single class. Due to this, 

she emphasized that they will be working to equip workers with the information and 

resources they need to find answers.   

 

Whitney outlined the different lessons in the orientation: 
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• Lesson 1 – Different Types of Consumers and Who Serves Them. 30 

minutes.  

• Lesson 2 – Protecting Consumer Rights. 25 minutes.  

 

Cheryl asked if it covered workers’ and consumers’ rights. Whitney said that 

the lesson is more definitional in nature.  

 

• Lesson 3 – Professional Boundaries. 15 minutes.  

 

Commissioner Johnson asked if there is a discussion about person-centered 

services covered in this lesson. Whitney responded that would be good to 

add.  

 

Commissioner Volpe expressed the importance of specific skills that workers 

need to know to work with different consumers and asked if that was covered 

in the training. Whitney responded that since orientation is for everyone, they 

made the decision to focus on soft skills such as communication, problem-

solving and safety rather than specific hard skills. She noted that more 

continuing education, skill-based courses will be added. 

  

• Lesson 4 – Providing In-Scope Services. 20 minutes. Discusses using the 

task list for service agreement and noting it is based on consumer’s needs 

and goals. This lesson introduces person-centered services. The lesson also 

reviews what is allowed and what is not allowed per the Center for Medicare 

and Medicaid Services (CMS) guidelines. Additionally, the lesson discusses 

incident and progress reports. It also includes information on what to do when 

there are disagreements, such as when to elevate the matter to a case 

manager and when to work it out directly between the consumer-employer 

and provider.   

 

Commissioner Johnson asked if at this point in the orientation, it has been 

clearly stated that the consumer is the employer and the provider is the 

employee. Whitney said that based on feedback it should be more explicitly 

stated. Whitney asked Cheryl, “If I heard you correctly, you feel that should be 

delivered right up front when you’re talking about people, who’s supporting 

them and how that relationship works?” Cheryl responded that it is very 
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important because OHCC is a consumer-employer/provider program. The 

consumer is the employer and they have employer rights such as hiring, 

firing, scheduling, and requiring specific training requirements.  

 

Whitney summarized what she was hearing about the relationship of the 

consumer as employer and provider as employee in relation to the curriculum: 

 

o Include information on this relationship in lesson one, Types of 

Consumers and Who Serves Them. 

o Incorporate that information into the Maintaining Professional 

Boundaries section. 

o Mention it in the lesson on Providing In-Scope Services. 

 

Cheryl replied that it really should be woven throughout all the training. 

Whitney agreed.  

 

• Lesson 5 – Tracking Time and Receiving Pay. 25 minutes. This lesson 

reviews what a provider may and may not be paid for based on CMS 

guidelines. It looks at rules that apply when providing Medicaid services and 

the process for correctly tracking and submitting time. With the limited time for 

the orientation, Whitney said that the facilitators will provide the baseline 

requirements and help workers understand where they can go to find answers 

to pay-related questions. 

 

Cheryl said that time tracking and pay questions often create workload issues 

for field offices and a lot of time is spent on helping workers correctly 

complete their vouchers. She stressed the importance of workers receiving 

enough information to correctly track and submit timesheet vouchers. Whitney 

responded that from what she understood, more HCW voucher resources 

need to be created to help HCWs complete the process correctly. There are a 

lot of supports on the PSW side, but HCWs receive most of their information 

in the orientation currently. She stated that with both HCWs and PSWs 

attending the same orientation in the future, there’s not enough time to cover 

all the information in the training. That is why they’re focusing on providing the 

essentials and then resources for obtaining answers. Whitney stated that this 

topic was challenging due to counties all having systems that differ a little 
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from each other. Cheryl recommended that the correct language around who 

to contact be provided to the workers and she offered the “Frequently Called 

Numbers” resource that is located on the OHCC and Workforce Development 

websites. Cheryl said ultimately, if the voucher is not completed correctly, the 

provider doesn’t get paid and doesn’t have any recourse, so that’s why this is 

important – in addition to the workload it adds to local offices. We want 

workers to be paid in a timely fashion.    

 

• Lesson 6 – The Oregon Home Care Commission. 15 minutes. The lesson 

looks at the role the Commission. It introduces workers to the Registry, 

training opportunities, and career development through the different 

certifications. Since OHCC is responsible for these areas, they will be 

directing workers to OHCC for further information.  

 

Cheryl expressed the importance of relaying the information that certifications 

are a pathway to higher wages:  PDC provides $.50/hour additional; 

Enhanced, $1/hour additional; Exceptional, $3/hour additional; and VDQ, 

$3/hour additional. The VDQ training will need to be added to the orientation 

information when that new training is offered. Whitney responded that 

certification information is included.  

 

• Lesson 7 – Medication Assistance. 25 minutes. Identifying what an 

HCW/PSW can and cannot do when assisting with medication. Whitney said 

she received a lot of good information back from Jenny to include in the 

lesson. The lesson notes the distinctions between which tasks require a nurse 

to perform and which tasks can be completed by the provider. There will be 

activities such as finding critical information on prescription bottles.    

 

Commissioner Wentzell commented that on the task list, it is listed as 

“medication management” and she feels that “medication assistance” would 

be a preferred term. Commissioner Johnson responded that in the rules 

around Instrumental Activities of Daily Living (IADLs), “medication 

management” is the term used and that is most likely why it’s listed as such 

on the task list.   
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• Lesson 8 – Blood-Borne Pathogens and Infectious Diseases. This is a short 

module offering definitions of blood-borne pathogens and infectious diseases 

and introducing how they are, and are not, transmitted.  

 

• Lesson 9 – Follows up the previous lesson with Infection Control Practices, 

such as when to wear gloves, when to wash hands, universal precautions, 

etc. Whitney pointed out that the “how-to’s” are included in the online training 

due to time constraints. Respiratory hygiene and cough etiquette are covered 

with a video. Finally, what to do if you are exposed to a blood-borne pathogen 

is discussed.  

 

Cheryl asked if the lesson refers to the Health & Safety article in the collective 

bargaining agreement that provides a benefit for gloves to qualified workers. 

Whitney answered that the information is in there, but they are unclear who 

provides PSWs with gloves. Cheryl shared the health and safety articles - 

Articles 20.1 and 20.2.   

 

• Lesson 10 – Preventing Abuse and Neglect. 20 minutes. Lesson 10 covers 

recognizing and identifying types of abuse and neglect. Information on 

reporting abuse and neglect and workers’ roles as mandatory reporters is 

included. 

• Wrap Up and Next Steps:  Benefits will be described, and information shared 

on how to access them. Workers will also learn about the remaining 

mandatory training they must complete.  

• Whitney shared a sample from the orientation, a 2-minute video about 

consumer confidentiality. In the training, this video is used after a discussion 

about what confidentiality means.  

Operation and Logistics: 

• The training will be piloted in Clackamas beginning February 2020 for new 

workers. 

• The southern coastal region would be the next area served – new workers. 

• The middle band of the state would follow – new workers.  

• June 2020 – current workers will be added in for training.  

• Once the information is solidified, materials will be sent out for translation.  
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• The rollout will finish in Multnomah County sometime towards the end of 

2020.  

Commissioner McEwen asked why the southern Oregon area was selected for 

part of the early rollout. Whitney said their thinking behind that was Clackamas is 

more of an urban setting and southern Oregon would be more rural. 

Commissioner McEwen explained that she is concerned with the timing since it 

would most likely occur around the same time that the ONE Eligibility project is 

rolling out in that area, in April 2020. Whitney asked for more information about 

the ONE project. After hearing about it, she said that she would follow up to get 

more information and Commissioner Johnson offered to help connect her with 

answers.  

 

Commissioner Johnson asked if there was flexibility with timing of the different 

lessons. She said there was some of that built in and they are also relying on 

facilitators to help manage the time in class.  

 

Cheryl asked how the facilitators will be trained to respond to questions that they do 

not know the answer for – and as a follow up, how will they find that answer for the 

next time. Whitney asked Roberta if they still field a lot of questions from OHCC’s 

contracted trainers. She responded that they work to keep their trainers updated on 

current topics and issues and if there are still questions, the trainers are instructed 

to reach out to the field office or directly to OHCC. Being an OHCC staff member 

and having worked in the field, Roberta also often offers direct help to trainers. 

Whitney stated that they are in the process of hiring a Training Delivery Manager 

who will oversee the facilitators. Cheryl reiterated that it would be good to have a 

plan in place for who will be contacted when there are questions and changes 

(which happens often).  

 

Commissioner Johnson said that he liked the idea that had come up in 

brainstorming of facilitators shadowing an HCW to see the job in action. Cheryl 

pointed out that the consumer would need to give their permission first before that 

could happen. Whitney said they are looking for facilitators with experience in the 

field but also need to balance that with the need to have skilled facilitators.  
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Jenny Cokeley asked if there would be an opportunity for facilitators to meet with 

Commissioners and policy staff after they are hired as a sort of orientation for them. 

Whitney said that sounded like a good idea.         

Training and Registry Report 

Roberta Lilly, Training and Registry Manager, reported that the Training unit has 

been hard at work with: 

• January and February contracts for instructors. 

• Scheduling January and February classes. 

• Writing up a new trainer contract. 

• Training a new staff member, Denise, on rotation with OHCC.  

Roberta stated that they are expecting an increase in phone calls once the 

password reset process is released for the Registry sometime in January. She 

asked if anyone had questions.  

Governor’s Commission of Senior Services Update 

Commissioner McEwen reported that they will be meeting next week.  

Oregon Disabilities Commission Update 

No report. 

OR Association of Area agencies on Aging and Disabilities (O4AD) Update 

No report.  

Aging and People with Disabilities (APD) Update 

Commissioner Johnson said there is nothing to report at this time.  

Adjournment 

The meeting was adjourned at 2:20 PM by Chair McEwen. 

 

2019 Attendance Record 

Name Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Guedon E E P I I E E I E E P P 

Johnson X X X X X I E I I I I I 

King          P P P 

Mayfield P P P E I I       

McEwen I I I I I I E I I I I I 

Moore I I E I I I E E I E I E 

Schwartz-

VanZandt 
E P E E         

Volpe      I E I I I I I 
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Wentzell I I P I I I E I I P I P 

E=Excused, U=Unexcused, I=In-Person, P=Phone, effective 3/1/18 
 

Attachments: 

 Agenda 

 November 7, 2019 Minutes 

 Home Care Commission Budget Report 17-19 Biennium Oct. 2019 

 SB 1534 Update  

 Curriculum Review Checklist 

 EITC ‘Claim Your Money’ Flyer 

 OHCC – SEIU CBA Action Plan 

 OHCC Special Projects Action Plan 

 Carewell 503 SEIU Training Partnership Orientation outline and sample 

curriculum 

 Training and Registry Call Activity Report 

 OHCC Training Report 

 ERC Report Contract Update 


