
   
 
 
  MEETING MINUTES 
 March 5, 2015 

Commissioners Present Commissioners Absent Others Present 

Joseph Lowe Laurie Schwartz-VanZandt Max Brown 

Jenny Cokeley Lyla Swafford Ann McQueen 

Mark King  Scott Bond Julia Metz 

Roxie Mayfield   Gail Stevens 

Kyle Milne (phone)  Marsha Wentzell 

Staff Present Staff Absent Glenna Hayes 

Leslie Houston None Frank Miles 

Suzanne Huffman   

Nancy Janes   

Roxanne McAnally   

Ron McGhee   

Joan Medlen   

Cheryl Miller   

Lindsay Vanderworker   

Natalie Thomas   

Tatia Halleman   

Bob Costa   

Kelly Rosenau   

Jenny Cokeley   

 
Meeting called to Order 
10:08 am 
The meeting was called to order at 10:08 a.m. Introductions were made by all in 
attendance. 
 
Adoption of Agenda 
10:10 am 

 The agenda was reviewed.  

 Adults and People with Disabilities (APD) representative to the commission 
change was added to the agenda. 

 Ron McGhee, Registry Coordinator will speak about registry during 
announcements and the Executive Session was cancelled.  

 Agenda was changed to reflect that there will be no executive session. 
 

10:14 am 
Jenny Cokeley, Homecare Choice Manager, moved to adopt the agenda as revised. 
Seconded by Commissioner Mark King. Motion carried.  
 
Approval of Minutes 
10:17 am 
The meeting minutes from February 5, 2015 minutes were reviewed. Jenny Cokeley, 
Homecare Choice Manager, moved to accept the minute as written. Seconded by 
Commissioner Mark King. Motion carried. 
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Announcements 
10:18 am 

 Cheryl Miller, Executive Director of the Oregon Home Care Commission 
announced that two commissioners would be absent that day; Scott Bond and 
Lyla Swafford. 

 Jenny Cokeley, Homecare Choice Manager will no longer be the APD 
representative, Matt Rapoza will be taking over. 

 New staff present in the meeting: Bob Costa, Program Manager, Tatia Halleman, 
Homecare Choice Fiscal Analyst, Natalie Thomas, Executive Support Specialist, 
Sue Praegitzer, Administrative Specialist - Training Unit, and Jessica Coons, 
PSW Training Support Specialist starting Monday.   

 Ron McGhee, Registry Coordinator announced the statistics for the registry:  
o Personal Support Workers - PSWs:  

 59 PSWs were available for work before the post card was mailed.  
 117 PSWs are available for work after the postcard was mailed.  

o Homecare Workers – HCWs, training self-registration: 
 1437 were available for referral before the post card was mailed. 
 1960 are available after the post-postcard was mailed.  
 499 self-registrations occurred through registry after the post card 

was mailed.  

 387 registrations were for a class. 

 50 people were putting themselves on the waitlist for a class. 

 62 people were cancelling classes.   
 143 individual workers interacted with the registry. 

 There have been 1725 class registrations since 2/27 
equaling a 25% increase in self-help interactions with the 
registry from PSWs and HCWs. 

 
Public Testimony 
10:25 am 
There was no public testimony. 
 
Clackamas County Workforce Investment Council 
10:25 am 
Julia Metz, Clackamas County Workforce Investment Council, explained: 

 The Mission/Overview of the Clackamas Workforce Investment Council: 
o Support direct services related to creating a skilled workforce.  
o Bring together businesses, public agencies to create private, public 

partnerships. 
o Helping businesses achieve their goals. 
o Training people in the needed areas for their company. 

 Distributed a handout showing impact statement, business services and 
projections. 

 Columbia-Willamette Workforce Collaborative. 
o Works with businesses to guide where funds are allocated.  
o Serves industries for economic development in: 

 Advanced manufacturing 
 IT  
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 Healthcare  

 Long-term care 
o Projected to grow by 6,000 jobs by 2024 in the 

Portland-Metro – 25% increase. 
o In 2014 – developed three goals: 

 Recruitment of younger workers – emerging 
workforce. 

 Retention of current workers. 
 Expanding talent of workers. 

o Formed a formal long-term care panel, including 15 
long-term care businesses that meet quarterly. 

 Clackamas County Workforce Investment Council’s 2-year plan: 
o Contracted with a consultant to learn who is attracted to long term care 

and who stays in the field longest. 
o Developing an industry endorsed vetting process for workers. 

 They will be working with vocational rehabilitation clients as well. 

 A proposal was made to establish a partnership with Clackamas County 
Workforce Investment Council. This partnership would involve: 

o Participating jointly in job fairs. 
o Holding a job fair together. 
o Workforce Shortages 

 The Homecare Choice Program’s creation is raising the demand for 
quality workers. 

 Department of Labor related changes that will result in needing 
more workers. 

  Need for a more efficient onboarding process 
o  It was presented that; it needs to be easier to become a Personal Support 

Worker (PSW)/Home Care Worker (HCW). Several solutions to this issue 
were also presented: 

o Establishing a universal provider number, enrollment agreement, 
background check and online application would help achieve this goal. 

o It was also mentioned that the workload at local offices is too high to 
combat the demand. Several solutions were presented: 

o Local office work needs to be moved online. 
o Background checks could be completed online – which would help take 

some of the load off of the local offices. 

 A formal group will be pulled together to see how a partnership between the 
Oregon Home Care Commission and the Clackamas County Workforce 
Investment Council can be established.  

 It was established that commissioners; Mark King, Roxie Mayfield and Joseph 
Lowe are interested in helping form a working partnership with the Clackamas 
County Workforce Investment Council. 

 



OHCC Meeting Minutes  March 5, 2015 
 

  
Page 4 

 
  

Commission Budget 
10:46 am 

 Gail Stevens, Department of Human Services/APD, Budget Financial Analyst, 
reviewed the status of the current Oregon Home Care Commission budget.  

 The Oregon Home Care Commission is technically overspent in training 
stipends. Potentially due to providers using the incorrect provider number when 
requesting payment. 

o More people are taking training classes due to registry requirements. 
o In the past the Oregon Home Care Commission has requested additional 

funding, and can do so again if needed. 

 The commission has enough money to get through the biennium (budget term). 

 There are no other areas of concern for overspending at this time. 

 The Commissioners agreed that they still like the current budget format. No 
changes will be made.  

 
Q&A Regarding Reports Submitted by Staff 
10:50 am 
Leslie Houston, Homecare Worker (HCW) Training Manager reported: 

 The next phase of COMPASS has started, with success. 
o There have been two sessions in Salem. 
o There will be two sessions in Albany. 

Kelly Rosenau, Workers’ Compensation Coordinator reported: 

 Claims by Personal Support Workers (PSWs) doubled from 3 to 6 this quarter. 
o Average age of claimants rose to over 55 years old. 
o Three people who filed claims were over the age of 70. 

 One claim accepted was a fall injury. 

 She is back to work. 

 Claim is now closed.  
o Two claims were denied by SAIF.  

 One of the denied claims as retained an attorney. 
 Each denied claim has 60 days to dispute the denial. 
 19 out of 59 claims were made by people who have taken safety 

training. 
 None of the claims were made by related workers/family member 

workers. 
 Falls/slips/trips injuries were greater than lifting injuries this quarter. 

 
SB21 Update/Advocacy and Development/Governors Commission on Senior 
Services/White House Conference on Aging 
10:58 am 
Ann McQueen, Staff Representative for GCSS and Max Brown, Policy Analyst, 
Advocacy and Development, Reported: 

 Senate Bill 21 report was turned in to the State Legislature.  
o No reply on a hearing yet.  
o On the Senate Bill 21 archived reports page. 
o Looking at the timeline established in the report. 

 Strategic framework going forward. 
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 Affordable and accessible housing, transit and caregiver 
(paid and unpaid) needed.  

 Looking at existing resources and deciding how to best use them. 

 Avoiding duplicating efforts. 

 Looking at how to fill gaps moving forward. 

 Looking for increased stakeholder involvement. 

 It was established that the original steering committee may have involvement, 
and this will be subject to stakeholder approval. 

 Housing bonding will require legislation. It will cost $100 million to build 
affordable housing/accessible housing that is universally modified.  

 Adults and People with Disabilities (APD) can help push this legislation through. 

 Ann McQueen became the Governor’s Commission on Senior Services staff 
representative 1.3 years ago and is currently looking to fill the role of GCSS 
Representative for the Home Care Commission. 

o There is a new commissioner applicant that is pending approval for the 
position. 

o Committee is looking at a recruitment plan. 
 Want someone who can devote more time to the roll than simply 

attending meetings. 

 White House Committee on Aging is having an event on 5/20 at the Samaritan 
Conference Center in Lebanon from 8:30 am to 4:30 pm. The Home Care 
Commission is on the Save the Date list.   

 The agenda title for this section to Advocacy and Development to accurately 
reflect the content of the topic.  

Background Check Unit 
11:18 am 
Frank Miles, Background Check Unit, reported: 

 Changes to the background check process. 
o Long-term care registry. 
o More than just a background check to enable people to work. 

 Licensing. 
o Long-term care registry went live in January. 

 Over 10,000 people signed up now. 

 Some of those registered have more than one job. 
 Large group pulled into registry from House Bill 4151. 
 Background check requirements vary by position. 

 The CRIMS system tracks people and will automatically check the registry and 
moves the worker to the next processing steps.  

 The Provider Relations Unit has access to the CRIMS system. 

 The CRIMS system will send notices to all employers of a provider who has an 
expiring background check, within 60 days of the expiration, again within 15 days 
of the expiration, and once more once the providers background check has 
expired. Once the provider has renewed their check, all of their employers will be 
notified.  

 Providers are not notified via CRIMS of expiring background checks. 

 It was brought up that, it would be helpful if the providers were notified of their 
pending expirations. However, providers don’t always have an email address to 
use.  
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o Email addresses aren’t needed for live scan process.  
o Emails are only needed for certain types of fingerprinting. 

 Frank Miles, Background Check Unit, discussed new fingerprinting options.  
o House Bill 3330 intends to make electronic scanning mandatory for all 

agencies. 
o A contractor was appointed in 2014. 

 Field Print was awarded the contract. 
o If live scan can’t be conducted in the office, a contractor will be appointed. 
o 145,000 background checks complete in 2014, quarter of them required 

fingerprinting. 

 Field Print Concerns: 
o Field Print locations that cannot accommodate workers that speak 

languages other than English or Spanish. 
 Currently seeking approval to use the DAS Language Line to help 

with translations. 

 Recommended Options: 
o Field Print offices to add phone scheduling for finger printing services.  

 Current Requirements: 
o Fees for finger printing need to be paid at the time an appointment for 

finger printing is scheduled.  
o If a provider doesn’t have a credit card, they currently need to purchase a 

major credit card gift card. Field Print offices do not take cash or checks. 
The cost is $12. 

 Field Print Availability: 
o At some point, ink capture will be discontinued. This brings up additional 

concerns: 
 Some people, especially in Harney County, have to travel up to 100 

miles to have their finger prints taken, if they live in a rural area.  
 One third to one half of state agencies have signed up for live scan. 

 Live scan can cost anywhere from $4,000-$10,000 to 
implement. 

 DOJ requires that the hiring State agency has to do the 
finger printing. 

o House Bill 2250 – addresses issue (see above). 
 Non-profits are interested in taking on field print capabilities. 

 This would help increase the availability of field print.  
o The average time to complete a background check is about 2 weeks, 

depending on the finger printing method and mailing time.  
o The CRIMS system will notify a provider that they need to have their finger 

prints done, if they’re registered with CRIMS. 
o The Department of Administrative Services (DAS) currently controls all of 

these rules. 
 House Bill 2250 would clarify direct access provisions. 

 12:16  

 Break for Lunch. 
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DD/MH (Developmental Disabilities/Mental Health) Committee Update 
12:41 pm 
Lindsay Vanderworker, Developmental Disabilities/Mental Health Committee 
Coordinator, reported: 

 There was no meeting held in November or December due to holidays. 

 The October meeting was held by phone. 

 In the January meeting the committee went over the Enhanced and Exceptional 
Training and Certification programs. 

o Three people were successfully trained. 

 A vote was held on having STEPS/OSSA talk to DD/MH committee. 
o Lindsay Vanderworker is coordinating with Suzanne Huffman. They have 

met with Katie Rose several times to discuss.  

 DD/MH would like OSSA to come speak at a commission meeting. 

 In February, they had two guest speakers. 
o Focusing on having more guest speakers in the future. 
o Recruiting new members – still no committee chair, Joseph Lowe is filling 

the spot in the interim.  
 
Homecare Choice Program 
12:48 pm 
Jenny Cokeley, Homecare Choice Manager reported:  

 Tatia Halleman was hired as the fiscal analyst, and is working on the rate model 
and developing policies and procedures; refund policy, etc. 

 Committees have met 9 times, and will meet one more time for a total of 20 
hours.  

o Defining provider qualifications. 
o Reasons for provider denial. 
o Reasons for provider termination. 
o Looking at consumer enrollment and disenrollment criteria. 
o Looking at employer screening questions. 
o Provider/Employer responsibilities. 
o Services that can be provided. 

 Protection 
 Companionship  
 Pet Care 
 Errand assistance 

 Drafting Oregon Administrative Rules for the Homecare Choice Program. 

 Administrative Specialist 1 position has been posted. 
o This position will be focused on following up with people to make sure that 

everything is flowing smoothly with the implementation of the Homecare 
Choice program.  

 Operations and Policy Analyst 2 position will be posting soon. 
o Job rotation position. 

 Working on branding for Homecare Choice. 

 Requested a 1-800 number and an email mailbox specifically for the program. 

 The classification committee is no longer meeting in person. 

 The Self-Assessment Committee is no longer meeting in person. 
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Traditional Health Worker Commission 
12:54 pm 
Roxanne McAnally, Traditional Health Worker Coordinator, reported: 

 There was no quorum in February.  

 All new information is listed in the minutes in bold. 

 Registry at the OHA/Office of Equity and Inclusion and OHA is in process. 
o This is becoming more functional. 

 CHWs and PHNs trained by the commission will go on the Home Care 
Commission registry.  

 Funds have been allocated for the Community College Workforce Development 
state survey. 

 The next meeting will be held on 3/23. 
 
Legislative Bill Review 
12:59 pm 
Cheryl Miller, Executive Director, reviewed the bills she is currently tracking. She is 
sending information on two bills to two commission members. 

 House Bill 2005/Senate Bill 454 
o Cheryl Miller, Executive Director is the bill lead, and is currently trying to 

determine cost of implementation should the bill pass. Cheryl is working 
with DHS and OHA to see what it will take to implement the changes 
enacted by this bill which; provides  56 hours of sick time for any 
employee working with any employer in the state of Oregon except federal 
employees. There will be changes to tracking requirements. Employers 
will be required to issue quarterly reports provided to employees, stating 
their benefits, reimbursement benefits  to  employees, and if they need a 
doctors, note after being gone 24 hours. Co-payment reimbursement from 
the employer may be a change resulting from the passing of this bill. 
Payment liability to employee is accrued over time and this liability is 
transferable to a new owner, if the business is sold.  HCW’s will be 
affected by this bill.  

 

 House Bill 2006 
o This bill supports women’s rights and makes paying different wages for 

same job, all things being equal, unlawful. 
 

 House Bill 2008 
o This bill would increase the minimum wage gradually. 

 

 House Bill 2009 
o This bill would gradually increase the minimum wage up to $15/hour by 

2018. 
 

 House Bill 2043 
o This bill requires an employer to verify legal status of an employee by 

using the federal e-verify system. 
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 House Bill 2212 
o This bill authorizes an imposition of civil penalty to employers that don’t 

pay their employees on their pay day. 
 

 House Bill 2542 
o This bill would include vacation and personal business as absences owed 

compensation. 
 

 House Bill 2791 
o This bill would establish a law stating that if a person goes before 

legislature and make a false statement, it would be a crime. 
 

 House Bill 2937 
o Commissioner, Joseph Lowe is the sponsor of this bill, making durable 

medical equipment changes to OHP policies. This bill has been called for 
a hearing.  

 

 House Bill 3077 
o This bill requires DHS to create an exemption process for pets to enter 

food establishments. DHS would have to create a process to issue a 
waiver to the local requirements to receive a tag, for free,  for assistance 
animals.  

 

 Senate Bill 105 
o This bill would abolish some state agencies on specified dates and 

requires that agencies review rules every five years. 
 

 Senate Bill 227 
o This bill authorizes the establishment of Oregon trauma registry for people 

with brain injuries. 
 

 Senate Bill 289 
o This bill calls for periodic reviews of small boards and commissions. The 

DD/MH committee would be affected.  
 

 Senate Bill 307 
o This bill imposes new requirements on continuing care retirement 

communities and residential Communities. If an individual in one of those 
places wants a provider of the same sex, they can make that request.  

 

 Senate Bill 311 
o This bill would establish foster parents as public employees for purposes 

of labor activities.  
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 Senate Bill 449 
o This bill would create an office for Deaf, Blind and Hard of Hearing within 

DHS.  
 

 Senate Bill 327 
o Minimum wage bill 

 

 Senate Bill 597 
o Minimum wage bill raising the wage to $13.50/hour. 

 

 Senate Bill 610 
o Minimum wage bill raising the minimum wage to $15/hour.  

 

 Senate Bill 622 
o This bill requires that PSWs become mandatory reporters.  The Bill points 

to OHCC administrative rules that could be amended to point to the OHCC 
statute instead that includes HCWs as well as PSWs. This means that if 
they (HCWs or PSWs) see abuse of any kind, they must report it. This 
includes abuse of; children, elderly, disabled as well as self-abuse. This 
would provide an extra level of checks and balances.   

 

 House Bill 3145 
o This bill would modify the Homecare Choice Program adding uniform 

standards across all in-home agencies. If the bill passes, it would delay 
implementation of the Homecare Choice Program.  

 

 Senate Bill 909 
o This bill requires a fitness determination before hiring people with criminal 

background, if they will have contact with someone in an assisted living 
facility, or receiving in-home services.  

 
Community Advisory Report 
1:44 pm 
Nothing was presented by Commissioner Roxie Mayfield. 
Access/Ride to Care was presented by Commissioner Joseph Lowe. 
 
Executive Director Report 
1:52 pm 

 Cheryl Miller, Executive Director presented her monthly activities: 2/2: Facilitated 
OHCC Staff meeting 

 2/2: Participated in Article 7 LOA meeting with OIS, ITBSU, DHS Labor, and APD 
meeting 

 2/3: Attended APD Policy Team meeting 

 2/3: Participated in Homecare Choice Worker Classification Subcommittee 
meeting 

 2/6: Attended DHS Legislative Huddle meeting 

 2/6: Participated in Homecare and AFH Joint Bargaining Teams meeting 

 2/6: Meeting with Katie and Melissa Unger – SEIU 
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 2/6: Held EDP meetings with staff throughout the month 

 2/9: Held Onboarding meetings with new staff 

 2/9: Held meeting with Tatia Hallemen – Homecare Choice Fiscal Analyst 

 2/10: Participated in Homecare Bargaining Team Prep meeting and 1st 
bargaining session 

 2/11: Participated in HB 3168 – DAS Criminal Records Rules and Streamlining 
Effort – Criminal Records – Elderly Workgroup 

 2/13: Participated in Homecare Choice teleconference meeting with contracts 

 2/13: Participated in Homecare Choice budget meeting with Ralph Amador 

 2/17: Participated in APD Policy meetings 

 2/17: Spent time throughout the day onboarding – Natalie Thomas 

 2/19: Attended THW meeting with Katie and Jean – SEIU, and Roxanne 

 2/24: Attended APD Management team meetings 

 2/24: Participated in CIIS grievance teleconference meeting 

 2/24: Attended APD Quarterly Business Review – 4th Quarter 2014 

 2/25: Participated in Homecare Bargaining team meeting 

 2/25: Attended Church Street building lease renewal meeting 

 2/25: Facilitated PSW Issues Committee meeting 

 2/27: Participated in Article 7 LOA Meeting with OIS, ITBSU, DHS Labor and 
APD meeting 

 2/27: Participated in Homecare Choice Program Internal Advisory Committee 
meeting 

 
Adjournment 
2:00 pm 
Meeting adjourned at 2:00 p.m. Next meeting will be held on April 2, 10:00 am, 676 
Church Street NE, Salem. 
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Attachments: 

 OHCC Agenda for March 5, 2015 

 OHCC Minutes for February 5, 2015 

 OHCC Agenda for February 5, 2015 

 March 2015 Reports 

 Presenter Talking Points 
 
 
 


