
 

Oregon Home Care Commission (OHCC) 

Meeting Minutes 

October 3, 2019 

Members Present: Ruth McEwen (Chairperson), Paul Johnson, Mike Volpe, 

Ruth McEwen, Marsha Wentzell (by phone) 

Members Absent: Randi Moore, Gabrielle Guedon 

Others: Judith Richards 

Staff: Cheryl Miller, Roberta Lilly, Jenny Cokeley, Nancy Janes, 

Yetu Dumbia, Nancy Sodeman,  

Meeting Called to Order 

The meeting was called to order at 10:02 AM by Chairperson McEwen. 

Introductions 

Introductions were made by all in attendance. 

Adoption of Agenda 

Commissioner Johnson moved to approve the agenda. Commissioner Volpe 

seconded. Motion carried.  

Approval of Minutes 

Commissioner Johnson moved to approve the September minutes as written. 

Commissioner Volpe seconded. Motion carried.  

Announcements 

Cheryl Miller, Executive Director of OHCC, announced that the Commission’s Fiscal 
Analyst, Paula Taylor, has accepted a new position. Carla Bird will return as the 
Commission’s Fiscal Analyst next month.  

  

Cheryl announced that Cynthia Stinson, Aging and People with Disabilities 
Legislative Coordinator, has accepted a new position. She will forward her email to 
Commissioners. 
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Cheryl said that Commissioners Guedon, Moore and Wentzell had called in to 

report they would not be able to attend today. Commissioners Guedon and Moore 

had other work commitments. Commissioner Wentzell was able to join by phone. 

 

Commissioner McEwen said that she and Judy Richards had attended the recent 

CCO (Coordinated Care Organization) Oregon 2019 Annual Conference: 

Coordinated Care and the Road Ahead on Tuesday, September 24th. Ruth and 

Judy had an opportunity to share with members of the CCO information technology 

community about the DHS One System. Ruth was interested in knowing more 

about how the APD/AAA field is being prepared to work with the One System.  

Cheryl recommended that we invite Angela Munkers to the next Commission 

meeting.   

Public Testimony  

None  

OHCC Budget Update 

Carla Bird, OHCC Fiscal Analyst, presented the OHCC budget report. The 

presentation provided a review of the following budget categories: 

• Overall Budget 

o Administration budget 

o Commissioners 

o Training 

o Homecare and Personal Support Worker 

o Traditional Health Worker 

o Enhanced and Exceptional 

o Registry 

o Workforce Development 

 

• HCW/PSW stipend update 

 

We are just two months in two the 19-21 biennium budget. 

• DHS budget team is working on new budget coding. 

• OHCC is using more of its budget’s federal funds. 

• Registry’s burn rate seems high. OIS is in the process of implementing 

needed upgrades to the Registry.   
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• Revenue is zero. OHCC previously charged Adult Foster Home workers for 

attendance to OHCC trainings. Now there is no charge for Adult Foster Home 

workers who attend OHCC trainings. 

 

Commissioners were provided with an explanation of personal services. 

 

Commissioners wanted to know, which programs receive matched funds: 

• Some training related activities 

• Employer Resource Connection 

• Registry upgrades and maintenance 

 

Homecare and personal support worker stipends are matched. This item is reported 

on the Commission monthly budget report, but the funding is not included in the 

Commission’s budget. 

 

Budget areas we anticipate will have increased spending in the future: 

Registry – OIS Registry upgrades. 

Traditional Health Worker Program – Revised training materials and new 

contractors. 

Workforce Development - OHCC is partnering with Cascadia Behavioral Healthcare 

and SEIU to recruit PSWs-MH. This will be an informational and recruitment event. 

LaborSoft and DocuSign purchases. 

Disability Services Advisory Committee (DSAC) Update 

Joseph Lowe, Disability Services Advisory Councils (DSACs) Policy Analyst, 

shared an update with the Commission.  

DSAC Updates 

 

DSAC Website 

Joseph is working to get a listing of DSACs posted on the state website. Joseph 

stated they will either be a sublink off the Oregon Disabilities Commission (ODC) 
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page or will have a page of their own. The website will be a place for DSACs to 

network and post orientation manuals, agendas and minutes.  

 

DSAC Staff Quarterly meetings 

Joseph will soon start holding quarterly meetings for staff who support DSACs.   

This will provide the staff with a place to share best practices.    

 

DSAC Recruitment 

Recruiting new members is a challenge for all DSACs, so Joseph plans to bring 

them together to provide networking working opportunities and other supports for 

the group. 

 

American Disabilities Act (ADA) Celebration 

Joseph shared that the American Disabilities Act (ADA) Celebration was a big 

success. There were 15 sessions (including one led by Commissioner McEwen) 

and over 20 vendors, with approximately 200 attendees. He stated that the 

motivational speaker sessions are always very popular. The celebration is 

beginning to outgrow the space it has been held in. He reported that the Northwest 

ADA Center is interested in partnering next year for the 30th anniversary. The 

partnership will allow the event would be held off site. He is looking at creating a 

sponsorship-type of program to help fund off site celebrations in the future. 

Commissioner McEwen suggested charging vendors a fee.   

 

Other Activities 

Joseph shared that he is now working with ODC and they recently held their joint 

ODC / Governor’s Commission on Senior Services (GCSS) meeting. They 

recognized departing APD Director, Ashley Carson Cottingham, and individuals 

who were completing their respective terms on the boards.  

 

Joseph reported that he helped plan the Inclusive Emergency Preparedness 

Conference that was held this summer. He is part of a group that is currently 

recruiting people to participate in a Disability Emergency Management Advisory 

Council. 
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Towards the end of October, he will be attending the Oregon Transit Association’s 

annual Public Transportation Conference. He will also attend the Title VI 

Coordinators Meet and Greet, hosted by the Office of Aging and People with 

Disabilities (APD) and the Confederated Tribes of the Coos, Lower Umpqua, 

Siuslaw Indians.       

Governor’s Commission on Senior Services (GCSS) Update 

Commissioner McEwen referred to the joint GCSS/ODC meeting where APD 

presentations and awards were presented. She stated that being limited on which 

legislative issues they can advocate for continues to be a frustration point for GCSS 

members.   

Aging and People with Disabilities (APD) 

Commissioner Johnson said that he had no updates. Cheryl shared that APD will 

be holding a national search for the next APD Director. They have a Request for 

Proposals (RFP) out for a contractor who will handle the search. She stated that 

DHS Director’s office will be seeking input from stakeholders during the recruitment 

process. 

Employer Resource Connection (ERC) Bi-Monthly Reports 

Nancy Janes, Employer Resource Connection Coordinator, reviewed the bi-monthly 

statistical reports. She also reported that three proposals and four letters of intent 

were received from the RFP for ERC services in Western Oregon. Commissioner 

Johnson asked if the Arc of Oregon would be expanding their services. Nancy 

stated that they were waiting for the RFP process to close, so they could see if the 

current Arc contract could just be amended.  
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Traditional Health Worker Commission (THWC) Update 

Yetu Dumbia, Traditional Health Worker (THW) Coordinator, shared several 

documents from the Traditional Health Worker Commission (THWC) with the 

Commission.  

 

1. Recommendations for the Traditional Health Worker Liaison Position (draft):  

Yetu reported that the purpose of the document is to share recommendations and 

provide guidance with Coordinated Care Organizations (CCOs) on the hiring and 

formation of this position.   

 

2. Recommendations for Traditional Health Worker Payment Models:  Yetu 

reported that the document provides guidance to CCOs in designing payment 

models that can be used with THWs. The recommendations were based primarily 

on Community Health Workers, although the hope is to see those used with other 

THWs as well. She noted that because the term Traditional Health Workers covers 

such a wide variety of positions, such as Community Health Workers, Doulas and 

Personal Health Navigators, it was challenging to come up with cohesive core 

principles for payment models that would address the different positions. 

She reported that the recommendations were sent to the CCOs on September 30th 

as they work on finalizing their contracts and reporting tools. Commissioner 

Johnson asked who acts upon these recommendations. Yetu responded that the 

recommendations are sent to the fifteen (15) CCOs which were awarded 1-5-year 

contracts by the Oregon Health Authority.  

 

3. Reporting Tool:  According to Yetu, this document will be sent to the CCOs as a 

tool to help them determine recruitment plans for THWs by asking questions such 

as:   

• In what capacity are THWs being utilized? 

• Who is being served?  

• Which types of THWs are providing services? 

• Number of referrals made to THWs? 

Cheryl stated that CCOs often use current staff to fill THW roles and asked if 

certified THWs would be noted in the reporting. Yetu responded that CCOs will be 

encouraged to access certified THWs to fill these positions instead of utilizing their 

current workforce. She added that there are currently only four certified Personal 
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Health Navigators (PHNs) in the state. To increase those numbers, she and Cheryl 

have been working with Kaiser, Providence and Next Steps to create a training 

curriculum for PHNs. This workgroup is reviewing the requirements for a PHN 

curriculum and reviewing other existing curricula with the goal of launching the 

training next year. The current model requires 96 hours of in-person training and 

the new training model will offer in-person classes and online opportunities which 

will offer more flexibility and opportunities for mentorships. The Next Steps’ training 

platform utilizes smart phones which increases accessibility.    

 

4. Traditional Health Worker Newsletter:  Yetu shared a copy of the newsletter with 

the Commission. She related that the newsletter is published quarterly and contains 

valuable information and links where people can find more information on the topics 

covered. She asked any of the Commissioners to let her know if they were 

interested in getting on the newsletter distribution list. Commissioner McEwen 

expressed concern about the font size and Yetu stated she would relay that 

message to the Office of Equity and Inclusion which publishes the newsletter.   

 

5. Retreat Agenda (draft):  The THW Commission will be holding their annual 

retreat on October 28th and 29th at the Oregon Garden. Yetu noted that they would 

be discussing ways to strengthen the THW Commission and focusing on the vision 

for THW workgroups and the Commission.     

Training and Registry Report 

Roberta Lilly, Training and Registry Manager, disseminated copies of the document 

which lists treatments that would qualify the consumer for enhanced services; this 

was requested at the last Commission meeting. Cheryl noted that the list was 

created through a collaborative workgroup made up of individuals from APD, the 

Office of Developmental Disabilities Services (ODDS), homecare and personal 

support workers, OHCC staff, Union representatives, advocates and consumers.   

Professional Development & Enhanced Certifications Update: 

Professional Development Certifications – 847  

Enhanced Certifications – 505 
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Mental Health First Aid – Salem: 

Roberta reported that the Salem Mental Health First Aid class has been scheduled 

for October 30th at the Black Bear Inn. It is an all-day training, from 8:00 AM - 5:00 

PM. She reported that seats were reserved for Commissioners if any were 

interested in attending. She let Commissioners know that copies of the Mental 

Health First Aid class book had been requested for their use.   

 

Registry Upgrades: 

Roberta shared that OIS has been working on changes to the Registry. Five 

changes were approved and are almost completed. Among those, the password 

reset procedure has been updated and is being brought into compliance with the 

State standard for passwords. This change is currently in the testing mode. 

Commissioner Volpe asked why the password changes were considered so 

significant. Roberta replied that the current practice for resetting a password 

requires people to call in during OHCC office hours.  This requires a staff person to 

manually update the password. This change will reduce errors, allow greater 

accessibility and align the new passwords with State security requirements. 

Commissioner Volpe also inquired if more consumers or if more workers access the 

Registry. Roberta responded that she does not have the actual numbers. 

Commissioner Volpe followed up with a question on how often homecare worker 

records are updated. Roberta responded that credential information is automatically 

updated in homecare workers’ records and that individuals can access the Registry 

anytime to update fields such as their phone number, availability and email. When a 

consumer-employer downloads a list from the Registry, it is automatically updated 

to verify that only available workers are included. Commissioner Volpe stated that 

he has been looking for new workers to hire and when he leaves phone messages, 

calls are not being returned. Roberta offered to assist Commissioner Volpe one-on-

one with his profile if he was interested. She also stated that they spend quite a bit 

of time in training advising workers on the importance of returning calls.  

 

New Newsletter Format - Elevate:  Your Career Path Through Quality Training  

Roberta shared a draft of the new training newsletter format. She noted that it will 

be best viewed electronically, and she offered to sign up any Commissioners who 

were interested. The November/December edition will be distributed in November. 

The font size will meet the standard and there will be live updating of the online 

version. The new name is Elevate:  Your Career Path Through Quality Training. 
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Cheryl noted that it will provide a good opportunity for consumer-employers to 

easily communicate training opportunities with their workers.  

 

Professional Development Certification Discussion: 

Cheryl recognized Roberta and the training team for their work in increasing the 

number of Enhanced and Professional Development Certifications (PDCs). She 

noted that homecare and personal support workers and Union member leaders are 

encouraging workers to obtain their PDC. Commissioner McEwen asked if the 

certification numbers were representative of only active workers. Roberta replied 

that the numbers include some workers who may have been terminated or chosen 

not to renew. She added that workers are given a 12-month warning and a 3-month 

warning when credentials are going to expire. The team is also working on getting a 

third notice sent out, one month prior to the expiration date.    

 

Enhanced Certification Update: 

Roberta announced that OHCC is working with Oregon State University to update 

the material for the Enhanced Certification. The future design of the certification will 

be a combination of online and classroom instruction. Each session will be a pre-

requisite for the next session. The online learning will be reinforced in the 

classroom and will include pre and post-assessments. Commissioner Wentzell 

expressed that she was pleased to hear that there would be online opportunities 

since that decreases the amount of time a worker has to be away from their 

consumer-employer.          

OHA Ombudsperson Advisory Council Update 

Patrick Van Orden, OHCC Program Analyst, shared information on the Disability 

Emergency Management Advisory Council of Oregon (DEMAC), a group that is 

committed to ensuring that Oregon is prepared to meet the needs of people with 

disabilities in disasters. He reported that any individuals interested in joining 

DEMAC can access the application and more information at 

www.healthoregon.org/getinvolved. Commissioner Wentzell noted that she will be 

actively involved in the area of non-emergency medical transportation.  

 

Patrick also provided an update on CCO 2.0. He stated that individuals may have 

new options or changes in providers on their Oregon Health Plan (OHP), depending 

http://www.healthoregon.org/getinvolved
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on their location. He noted that people should have received a postcard in 

September if they reside in one of the following counties: 

• Clackamas 

• Lane 

• Multnomah 

• Washington 

• Certain zip codes in Douglas, Jackson and Polk 

 

In mid-October, OHP will follow up with additional information. Patrick passed on a 

toll-free number that is exclusively for assistance with these changes, 

1.877.647.0027. He relayed the message that if people have questions about prior 

authorizations, they should first contact their CCO and if that does not resolve the 

question, then the OHA Ombudsperson Office should be contacted.  

 

Patrick added that CCOs in the OHP are contractually obliged to have community 

engagement meetings. Commissioner McEwen added that CCOs should also have 

Community Advisory Councils (CACs). Commissioner Volpe added that he has 

been on his local CAC for the past 6-7 years. Cheryl asked if he would be willing to 

give updates at the Commission meetings. 

Senate Bill 1534 Update 

Jenny Cokeley, OHCC Special Projects Coordinator, reported that the internal 

curriculum review committee is meeting with the SEIU 503 Training Partnership on 

10/4/19 to review their proposed, revised outline for core training. The originally 

submitted outline did not include all required topic areas. Commissioners McEwen 

and Wentzell requested a copy of the outline to review. Commissioner McEwen 

asked that it also be sent to Judy Richards. 

 

The next task on the SB 1534 project plan is to develop a process for monitoring 

training quality and outcomes. Jenny Cokeley is coordinating a workgroup and 

requests Commissioner participation. Commissioners McEwen, Wentzell, Volpe, 

and King volunteered to participate. It was suggested that Judy Richards also 

participate. An invitation will be extended to Judy. Jenny will send a poll to 

determine everyone’s availability. 
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OHCC has asked the Department of Justice for a legal opinion as to whether 

homecare and personal support workers will have the right to request a contested 

case hearing when their provider enrollment is terminated based on their failure to 

fulfill training requirements. We are awaiting a response. 

 

Jenny Cokeley is developing a PowerPoint presentation that will provide a brief, 

simple overview of SB 1534 and the new training requirements. The PowerPoint will 

be presented via webinar to those in the community who may be asked questions 

about SB 1534. Commissioner McEwen asked if the PowerPoint could be made 

available for other presentations and Jenny replied it could. Commissioner Johnson 

asked if the presentation could be added to the OHCC website and Jenny replied 

that she would add it. 

 

Jenny Cokeley shared that a policy transmittal describing the changes to OHCC’s 

Oregon Administrative Rules related to the new training requirements was sent to 

the Area Agencies on Aging, local APD offices, Community Developmental 

Disabilities Programs, Support Services Brokerages, and Children’s Intensive In-

Home Services program staff. Jenny offered to share the transmittal electronically 

with Commissioners. 

 

Commissioner Volpe expressed concern that he felt consumers were not involved 

enough in the early discussions on SB 1534 changes.   
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Executive Director’s Report 

The Oregon Home Care Commission continues to be actively involved in training 

homecare and personal support workers, community health workers, consumers, 

and seeking opportunities to increase the homecare workforce.   

 

Some of the special projects OHCC has been involved in working on include: 

• Building the Complaint Resolution Team. 

• Senate Bills 1534 and 855 meetings and workgroups.  

• Recruiting new instructors, including instructors whose primary language is 
not English. 

• Revising training materials. 

• Implementing technical solutions to reduce paper processes. 

 

Executive Director routine meetings include: 

• APD Central Management Team 

• APD Service Equity Steering Committee 

• ODDS Management Team (includes other partners) 

• African American Management Employee Resource Group 

• One-On-One meetings with APD Acting Director, Mike McCormick 

 

Labor/Management meetings: 

• Monthly Joint Issues Committee  

• Labor Relations Director (meetings) 

• Member Resource Center (Monthly in-person meeting) 

 

General management activities include: 

• Morning huddles with the OHCC team. 

• One-on-one meetings with direct reports. 

• Monthly SPOTS (State credit card) meetings. 

• Providing technical assistance. 

• Supporting team members in meetings with external and internal stakeholders 
and contractors.  

• Serving as the Commission spokesperson in a variety of settings.  
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OHCC Cloud-Based IT solutions  

LaborSoft was just approved and will be a valuable tool that our new Complaint 

Resolution Team.  LaborSoft will allow the team to track complaints, grievances, 

arbitration processes, BOLI complaints, terminations and more. It will also help with 

grievance tracking timelines and offers reporting features.  

LaborSoft will consolidate our communication process, improving both efficacy and 

accuracy. The solution can also be shared with other groups as needed, such as 

the Union, internal partners, and Department of Justice. The pricing for LaborSoft 

includes an $8000 customization fee and an annual per-user fee.  

 

DocuSign/Guided Forms 

DocuSign/Guided forms solution will assist OHCC with the SB 1534 curriculum 

review process. Additionally, other uses for the solution will be researched, such as 

using it for workers applying for CPR/First Aid classes or certifications.  

 

Home and Community Based Services Conference (HCBS) 

In August, Cheryl attended the HCBS conference in Baltimore, Maryland. She 

shared information on a workshop she attended on the CARE Act from New York. 

The CARE Act ensures that hospital patients can appoint a caregiver, who must 

then be included in the patient’s plan of care prior to discharge. Commissioners 

McEwen and Wentzell both requested information from that workshop. Cheryl will 

email the workshop information to Commissioners. Additionally, she noted that 

NASUAD changed their name to ADvancing States.  

 

Oregon Community Health Workers Association (ORCHWA) Conference 

In August, Cheryl attended the Oregon Community Health Workers Association 

(ORCHWA) Conference with Patrick Van Orden and Yetu Dumbia. The OHCC 

team led two sessions at the conference that were both well attended. The two 

sessions were: 

• Introduction to Cultural Competency 

• The Historical Context of Disability Rights 

Former Commissioner Dayle Niemie and Glenna Niemie participated in the 

Disability Rights session. Commissioner Niemie left a great impact on the session 

participants. 
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Senate Bill 855 Workgroup 

Cheryl facilitated the SB 855 workgroup.  For purposes of this workgroup OHCC is 

statutorily a licensing board. SB 855 requires professional licensing boards to: 

• Study the processes through which immigrants or refugees become certified.  

• Identify and reduce barriers for immigrants or refugees to obtain certifications.   

• Professional licensing boards may adopt rules around these 

recommendations.  

• A legislative report must be submitted by November 30, 2019. Any changes 

needed to meet the requirements must be implemented before July 1, 2020.  

A workgroup was brought together on Wednesday, October 2, 2019 to brainstorm 

potential barriers and possible solutions in the areas of:  access, information, 

resources, obstacles/barriers, cultural considerations and other. The information 

from this meeting is being compiled and will be included in the legislative report.   

The Commissioners will receive a draft of the report. 

 

Adjournment 

The meeting was adjourned at 1:14 PM by Chair McEwen. 

 

2019 Attendance Record 

Name Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

Guedon E E P I I E E I E E   

Johnson      I E I I I   

King          P   

Mayfield P P P E I I       

McEwen I I I I I I E I I I   

Moore I I E I I I E E I E   

Schwartz-

VanZandt 
E P E E         

Volpe      I E I I I   

Wentzell I I P I I I E I I P   
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E=Excused, U=Unexcused, I=In-Person, P=Phone, effective 3/1/18 

 

Attachments: 

 Agenda 

 September 5, 2019 Minutes 

 Home Care Commission Budget Report 19-21 Biennium August 2019 

 DSAC Report 

 Employer Resource Connection:  Bi-Monthly Statistical Report, July-

August 2019 

 Draft Recommendations for Traditional Health Worker Liaison Position 

 Recommendations for Traditional Health Worker Payment Models 

 CCO Reporting Tool 

 Traditional Health Worker Newsletter 

 Draft Retreat Agenda for Traditional Health Worker Commission 

 APD Treatment List 

 Training and Registry Call Activity Report 

 OHCC Training Report 

 OHCC Training Committee Meeting Summary 

 Executive Director Report for August and September 


