
   
 
 
  MEETING MINUTES 
 September 3, 2015 

Commissioners Present Commissioners Absent Others Present 

Joseph Lowe  Marilyn Green  Glenna Hayes 

Kylie Milne (phone)  Fred Steele 

Laurie Schwartz-VanZandt  Joe Espinoza (phone) 

Mark King  Staff Absent Roxy Tolva 

Mat Rapoza  Joan Medlen Carol Hoop 

Roxie Mayfield Kelly Rosenau Max Brown 

Ruth McEwen   

Staff Present   

Cheryl Miller   

Jenny Cokeley   

Leslie Houston   

Lindsay Vanderworker   

Natalie Thomas   

Robert Costa   

Ron McGhee   

Roxanne McAnally   

Suzanne Huffman   

 
Meeting called to Order 
10:12 am 
 
Adoption of Agenda 
10:13 am 

 Commissioner Mat Rapoza will deliver an update on Aging and 
People with Disabilities (APD) policy changes during the 
announcements and public testimony portion of the agenda. 

 Commissioner Mark King moved to adopt the agenda, with changes. 
Commissioner Mat Rapoza seconded. Motion Carried. 
 

Approval of Minutes 
10:14 am 

 Commissioner Mat Rapoza proposed an addition of the term Oregon 
Developmental Disability Services (ODDS) to his report in the August 
minutes. 

 Commissioner Mark King moved to accept the August minutes with 
changes. Commissioner Ruth McEwen seconded. Motion Carried. 
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Announcements 
10:16 am 

 Cheryl Miller, Executive Director of the Oregon Home Care 
Commission asked that those in attendance please sign in on the 
sign in sheet. 

 Cheryl Miller also announced that Homecare bargaining settled on 
Wednesday, August 26, 2015.  

 Commissioner Roxie Mayfield introduced her new service dog 
“Sadie”. 

 Cheryl Miller announced that Fred Steele will be reporting with Max 
Brown during the Advocacy and Development portion of the agenda. 

 
Public Testimony 
10:22 am 

 There was no public testimony. 

 Commissioner Mat Rapoza used this time to deliver an APD update. 
o August 21 the U.S. Court of Appeals for the D.C. District upheld 

the Department of Labor (DOL) decision to pay overtime wages 
to Homecare Workers. An appeal by the Home Care 
Association may be sent to the Supreme Court. Enforcement of 
the overtime provision may begin after 30 days from this ruling, 
making the instatement date September 21, unless the 
Supreme Court agrees to delay the enforcement if an appeal is 
made. 

o  A 50 hour work week cap per consumer went into effect on 
Monday, August 31. 

 
Advocacy and Development 
10:29 am 
Fred Steele, Interim Director of Advocacy and Development and Max 
Brown, Advocacy and Development Policy Analyst reported: 

        A new manager for the Advocacy and Development department has 
been chosen, she has not accepted the position yet. 

        A Senate Bill 21 team including; Jeff Puterbaugh, for housing, Ann 
McQueen for transportation, Deborah White for caregiving, and 
Theresa Powell and Rebecca Arce for Service equity will be 
implemented and Max Brown will help support data and research for 
the teams efforts. Max Brown will work with APD to strengthen early 
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intervention program. There are no deadlines associated with these 
projects. 

        The Innovations Fund was not funded for this biennium, except for 
the Our House program.  

o   The Our House program helps individuals living with HIV and 

Aids live independently in their homes. The program may begin 
to encompass those living with Hepatitis C in the future as well.  

        Staffing for House Bill 2547 has begun. This bill looks at what is now 
a pilot of housing services. The State and a task force of stakeholders 
and legislators will work to determine whether or not this model can 
translate into a housing plan. There are concerns that some of these 
dwellings will look like unlicensed assisted living. There is research 
being done to determine what types of services being provided and 
whether it would be necessary to require some type of certification. A 
report is due in December 2015 with findings.  

        There will be a Request for Proposal submitted for a needs 
assessment for the Deaf and Hard of Hearing program with in DHS. 

        In a recent Homecare Choice survey, it was determined that wages 
and background checks are important to employers and that they 
want to pay their workers more, because they believe higher wages 
equate to better service.  

 
Traditional Health Worker (THW) 
10:50 am 
Roxanne McAnally, Traditional Health Worker Coordinator (THWC) 
reported, 

 The subcommittee she sits on is developing a Speakers Bureau and 
generic presentation for all THWs to use. 

 Work continues and is nearly complete for matching Oregon Health 
Plan’s fee-for- service billing codes with THWs for providing services.  

 All THWs will be required to have National Provider Identifiers (NPIs) 
Roxanne is incorporating this information into the Community Health 
Worker (CHW) certification curriculum. 

o A system needs to be set up to handle complaints and conflicts. 
Staff is investigating how to put this into rule. 

 The Oregon Health Authority (OHA) laid off/moved 32 mid-level 
managers and eliminated limited duration positions – five of the 20 
positions at Oregon Office of Equity and Inclusion are limited 
duration, it is unclear what will happen to THW commission. 
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 Roxanne was elected THWC Co-chair. 

 THWC Registry remains not functional. 

 Roxanne is working with the Oregon Oral Health Coalition to help 
with dental prevention curriculum for THWs. 

 Adding dental prevention allows the OARS for THWs to be opened 
and re-evaluated. Cheryl Miller added that she wants to attend 
related meetings. 

 Commissioners should contact Roxanne if they’re interested in 
attending the 3rd Annual ORCHWA (Oregon Community Health 
Worker Association) conference on October 10 in Portland. 
 

Enhanced/Exceptional Worker 
11:06 am 

 Enhanced HCW completed – 8 workers have been certified for two 
years. Majority are working for someone with enhanced needs. Joan 
starts Enhanced PSW worker training in October.  
 

Long Term Care Ombudsman 
11:07 am 

 David Berger, Interim Long Term Care Ombudsman gave a 
presentation informing the Commission about the work that the Long 
Term Care Ombudsman office does in the community, and as 
advocates for those living in Long Term Care Facilities.  

 Residential Facility Ombudsman will serve those with mental health 
issues, not just those that are aging.  

 The public is encouraged to attend meetings 

 The Long Term Care Ombudsman’s office relies on volunteers who 
apply to become certified ombudsman, complete a background 
check, go through 50 hours of training and sign a 1 year contract 
before beginning to work in the community.  

 David Berger also informed the Commission of the rights that people 
living in Long Term Care facilities have, and the barriers that they 
often face in having their rights fulfilled. 
 

Break for Lunch 
12:00 pm 
 
Break 
12:10 pm 



OHCC Meeting Minutes  September 3, 2015 
 

 

 
Page 5 

 
  

 
Q&A Staff Reports 
12:30 am 

 There were no questions. 
 

Homecare Choice Program  
12:31 am 
Jenny Cokeley, Homecare Choice Program Manager delivered an update 
on the Homecare Choice Program. 

 Public Consulting Group (PCG) will provide staff training on how to 
use their web portal for time capture on 9/25/15.   

 The fiscal intermediary is close to finalizing their enrollment materials 
for the program.  They have submitted several drafts for our approval. 

 Pac/West Communications has complete the on-line survey and 
focus groups for the program.  Their draft report will soon be issued.  
Based on the results, Pac/West will draft the marketing strategy. They 
will present information about the marketing plan at a future 
Commission meeting. 

 Tools and resources for participants to use to help manage their 
services are in the final review stage.  

 The first draft of the Oregon Administrative Rules have been 
completed and have rules been reviewed by the Department of 
Justice and the internal advisory committee.  The next step is to send 
to the Commissioners and workgroup members for review and 
comment. 

 The draft Homecare Choice Program orientation and readiness 
assessment for providers will be ready on 9/4/15. 

 Now that the Commission has granted delegated authority to Cheryl 
Miller to make decisions related to provider enrollment and 
terminations, Jenny Cokeley will prepare the official request to the 
Department of Justice for permission to use lay representative to 
conduct administrative hearings related to provider terminations. 

 Jenny Cokeley has presented information about the program to the 
Aging and Disability Resource Center (ADRC) steering committee 
and the statewide coordinators.  Bob Costa continues to share 
information during regional meetings.  We have received a very 
positive response and interest in the program. 

 Our Homecare Choice Specialist, Josh Mellon, has started the 
Options Counselor training conducted by the State Unit on Aging.  
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Our Operations and Policy Analyst, Ray Miller, has shadowed the 
Options Counselor and STEPS Specialist with NorthWest Senior & 
Disability Services. 

 
Community Advisory Councils/Coordinated Care Organizations 
Updates (CCO) 
12:37 pm 
Commissioner Roxie Mayfield reported on a conference she attended: 

 Summit in Sun River had a huge issue. Sun River Resort failed to 
comply with Americans with Disabilities Act (ADA) laws. OHA has 
launched an investigation to find out who was responsible for the lack 
of accessibility.  
 

Executive Director’s Report 
12:45 pm 
Cheryl Miller delivered her Executive Directors report for the month of 
August. 

 Attended Workforce Development Meetings with: 
o VRD Staff 
o Internal OHCC Staff 
o Workforce Development Workgroup 
o Eastern Oregon CDDPS 
o Recruitment Event Meetings 

 Attended Homecare Bargaining Sessions 

 Attended group grievance meetings 

 Attended Homecare Choice meetings regarding: 
o Registry 

 Participated in EDP Meetings with staff 

 Attended weekly APD Policy and Management meetings 

 Attended a meeting with Angela Albee, Legislative Coordinator 

 Attended retro evaluation meeting with SAIF, Budget Team and 
OHCC Team 

 Participated in weekly OHCC Manager meetings 

 Attended a Brown vs SEIU and State meeting with DOJ 

 Attended a meeting regarding credential letters for HCWs paid 
through CEP 

 Attended a ULP meeting regarding PSW orientations 

 Attended a meeting with Lilia Teninty, Director of Oregon 
Developmental Disabilities Services regarding the STEPS contract 
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 Attended a meeting with DOJ regarding Homecare Choice 
 

COMPASS Program 

1:06 pm 
Ryan Olson delivered an update on the Community of Practice and Safety 
Support (COMPASS) Program.  

 Integrates social support services and is peer led using a workbook. 

 COMPASS will be offered as a regular course in the training system, 
rather than a trial program.  

 Focuses on total worker health and how health affects home life and 
work life. 

 Developed by the Healthy Workforce Center at Oregon Health and 
Science University (OHSU) in partnership with SEIU and OHCC.  

 A large randomized trial on the program was conducted. 
o Strong findings in behavior change in both safety and health 

behaviors.  

 OHCC pilot tested the COMPASS program in the training system. 
o Strong results, and findings that meeting more frequently was 

better for participants. 

 OHSU is reviewed the curriculum. 

 OHCC is going to be authorized to use the courses at cost of printing 
the materials. 

o Using the COMPASS program must be a non-profit activity for 
both OHCC and OHSU. 

o OHSU and OHCC will likely work out the agreement early this 
fall. 

 COMPASS will be included in an OHSU grant for money to train the 
trainers and update materials. OHSU will also be donating materials 
for use in the courses.  

 Other states are looking at adopting COMPASS 

 Commissioner Mark King moved to support COMPASS. 
Commissioner Mat Rapoza seconded. Motion Carried.  

 
Drug-Free Policy 
1:28 pm 
Leslie Houston, Homecare Worker Training Manager went over the 
Substance Abuse Policy. 

 Several years ago the Commissioners voted to put a drug-free policy 
in place and create a training regarding substance abuse. 
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 The policy has since become outdated and needed revision. 

 A new policy was drafted. It was determined that the policy needs to 
be updated to reflect the passage of legal marijuana in the State of 
Oregon.  

 Commissioner Ruth McEwen moved to accept the Drug-Free Policy 
with changes. Commissioner Laurie Schwartz-VandZant seconded. 
Motion Carried.  
 

Executive Session 
1:54 pm 

 This is a closed session. 
 
Adjournment 
2:47 pm 
The next meeting will be held on October 1, 2015 in Salem, Oregon.  
 
Attachments: 

 OHCC Agenda for October 1, 2015 

 OHCC Minutes for September 3, 2015 

 OHCC Agenda for September 3, 2015 

 October 2015 Reports 


