
 
 

        
Joint Issues Committee Meeting Summary 

 

 
Wednesday, July 17, 2019 – 3:00 PM to 4:00 PM 

 

Attendance 

Committee Members Organization In-Person/By Phone 

Cheryl Miller OHCC In-person 

Shelly Reed ODDS Phone 

Joy’e Willman  SEIU In-person 

Sonja Reagan SEIU In-person 

Jaime Olvera SEIU In-person 

Gary Fletcher SEIU In-person 

Ruth Geislinger SEIU Consumer-Employer 

Zina Lerma PRU In-person 

Joe Espinoza APD Phone 

Traci Lerner APD Phone 

Terry Haydon SEIU  In-person 

Patrick VanOrden OHCC In-person 

Nancy Sodeman OHCC In-person 

 

Agenda Item Presenter/Facilitator 

Introductions 

 

Cheryl Miller, OHCC 

Stolen check process Jaime Olvera, SEIU MRC 

Eligibility for individuals classified as DACA Shelly Reed, ODDS 

EVV system- workers want compensation for using their 

own device or have employer purchase a device for their 

use. 

Shelly Reed, ODDS 

Serious incidents webinars for PSWs Shelly Reed, ODDS 

Adjournment Cheryl Miller 
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Meeting Summary 

1) Introductions:  Cheryl Miller, Oregon Home Care Commission (OHCC), opened 

the meeting at 3:00 PM and introductions were shared. After this, we reviewed the 

purpose and guidelines for the meeting.   

 

2) Stolen Check Process.  Jaime Olvera, Service Employees International Union 

(SEIU), brought up a concern about a worker who was sent a check, which she 

says she never received, but was cashed by somebody else. Since this is a specific 

situation with a specific individual, this topic will be added to the next monthly 

Grievance-Complaint Check-in Meeting. Cheryl Miller, OHCC, and Zina Lerma, 

Provider Relations Unit, both commented that the worker would need to send in all 

the documentation for them to review.   

 

3) Eligibility for Individuals Classified as DACA. Question is, will DACA (Deferred 

Action for Childhood Arrivals) participants be eligible for federally-funded services? 

Shelly Reed, Office of Developmental Disabilities Services (ODDS), shared that no 

federal funding can be used. ODDS has had some discussion about the potential 

use of Family Support (FS) funds which is a very small and limited General Fund 

(GF) program. The program is currently in the process of filling a vacant program 

position. This position will oversee the FS program, so discussions have been 

halted until further notice.  

 

4) Electronic Visit Verification (EVV) System. SEIU has received feedback from 

workers wanting to be compensated for the use of their device for EVV purposes or 

wanting their employer to purchase a device for them to use for this purpose. Shelly 

Reed, ODDS, replied that the usage is so low that it really wouldn’t have an impact 

on data usage. She was also clear that employers would not purchase devices for 

the workers to use. However, it is possible that workers could use others’ cell 

phones or tablets with their permission.  

 

Sonja Reagan, SEIU, reported issues with some consumer-employer’s information 

not being input into eXPRS. Shelly Reed, ODDS, said she could email her to follow 

up with the specifics.  
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Shelly Reed, ODDS, noted that new exception requests will not be needed for those 

who already have an eXPRS exception in place. Also, Malheur county will be 

delayed in adopting the EVV, because Malheur county is on Mountain Standard 

Time and the time change currently cannot be accommodated within eXPRS.  

 

5) Serious Incidents Webinars for PSWs. The way serious incidents are reported 

will change. ODDS is hosting a series of webinars for PSWs to learn about the 

changes. The webinars will be on July 29th, 30th and 31st. The flyer was attached in 

the meeting email and posted by OHCC on its Facebook page.   

 

Traci Lerner, Aging and People with Disabilities (APD), stated that APD is going to 

implement a serious incident reporting system. They are still developing a plan at 

this time.  

 

6) New Business:  Field Office Concerns.  

Sonja Reagan, SEIU, shared some details about concerns with a specific local 

office and praised the work of another employee in that same office. The specifics 

will be shared with OHCC. 

 

7) New Business:  Notification of Agenda Items. 

Jaime Olvera, SEIU, asked when the OHCC needs agenda items submitted by and 

it was agreed to a week ahead of time. OHCC will send out a reminder with a 

summary of the previous month’s meeting, a week in advance of the next meeting. 

For further clarification, the collective bargaining agreement in article 22, sections 2 

& 3 states:  Meetings shall be held at least quarterly, but no more than monthly, at a 

time that is convenient for both Parties. Parties must submit meeting agenda items 

to the Home Care Commission by noon (12:00 pm) one (1) week prior to the 

meeting.   

   

8) Meeting adjourned at 3:35 PM. 

Assignment Tracker 

Topic 
Owner 

Assigned 

Date 

Due Date 

Send out meeting reminder and a copy 

of the previous meeting’s summary to 

attendees a week in advance of the next 

meeting 

Nancy S/OHCC 7/19/19 8/21/19 
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Next meeting: 
Wednesday, August 21, 2019 ~ 3:00 to 4:00 pm 

550 Capitol St NE, Salem, Oregon 97301 
 

Future Agenda Topics 

 


