
 
 

        
Joint Issues Committee Meeting Summary 

 

 
Wednesday, September 18, 2019 – 3:00 PM to 4:00 PM 

 

Attendance 

Committee Members Organization In-Person/By Phone 

Cheryl Miller OHCC In-person 

Patrick Van Orden OHCC In-person 

Terry Haydon SEIU  In-person 

Sonja Reagan SEIU In-person 

Jaime Olvera SEIU In-person 

Zina Lerma PRU In-person 

Ruth Geislinger Consumer-Employer In-person 

Traci Lerner APD Phone 

Joy’e Willman SEIU PSW In-person 

Penny VanSanten SEIU In-person 

Roberta Lilly OHCC In-person 

Nancy Sodeman OHCC In-person 

 

Agenda Item Presenter/Facilitator 

Introductions Cheryl Miller, OHCC 

More online worker training opportunities Penny VanSanten, SEIU 

EVV system and in-home providers Penny VanSanten, SEIU 

Adjournment Cheryl Miller 
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Meeting Summary 

1) Introductions:   

Cheryl Miller, Oregon Home Care Commission (OHCC) Executive Director, opened 

the meeting at 3:00 PM and introductions were shared. She reviewed the purpose and 

guidelines for the meeting.   

 

2) More Online Worker Training Opportunities:   

Penny VanSanten, SEIU Member Resource Center Organizer, reported that some 

SEIU members are wanting more online training opportunities. They state that getting 

time off to attend an in-person training can be difficult. There was one individual 

specifically that Penny talked to who is looking to get her Enhanced Certification but 

had specific needs. Roberta Lilly, OHCC Training and Registry Manager, requested 

that the worker contact her directly.  

 

Roberta reported that they are working towards getting the remaining Professional 

Development Certification (PDC) training courses online. Then all the PDC courses 

will be available online or in the classroom. She stated that workers always have the 

option of taking a combination of online and in-person classes. 

 

The training team will be adding a portion of the Enhanced Certification course online 

so workers will have less classroom time. The blended model will allow workers to 

demonstrate skills and learn from medical professionals. Roberta added that the 

training team is flexible on dates and locations are is willing to go to new locations that 

are requested, if there are enough students. Jaime Olvera, SEIU, asked what the class 

size requirements are to hold a training. Roberta answered that they would like at least 

five students but could possibly go even lower depending on the situation. She asked 

those in the meeting to let her know if there are areas needing training. She stated that 

they currently need approximately a two-month lead time. 

 

Cheryl added that there are potentially options for larger groups. For example, they 

would be willing to discuss holding a day-long training ‘conference’ that would offer 

various classes. Roberta described a PDC hybrid model of pairing an AM class and 

PM class, once a week for four weeks. Cheryl added that the Joint Issues Committee 

is a good place to do some strategic planning around training.  
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3) Question about Trainings in other Languages: 

Joy’e Willman, SEIU personal support worker, asked if there were any courses 

presented in languages other than English being offered in the Portland area through 

October. Roberta responded there are courses being offered in other languages in the 

Portland area. She noted that they are listed separately from the English-language 

courses and the information about the classes is written in their respective languages.     

 

4) Provider Address Change: 

Joy’e provided an address change for a provider who had submitted it to the Office of 

Developmental Disabilities Services several times, but it still was not changed. Cheryl 

asked Joy’e/Penny to send her the paperwork and said she would follow up to assure 

the change is made. 

 

5) Electronic Visit Verification (EVV) and In-Home Providers:  

Penny stated that several SEIU members have reported to her that there is a Federal 

law which says you do not have to use EVV if you live with a family member you are a 

provider for. Cheryl responded that it is up to the individual state to determine if they 

are going to require EVV in those circumstances.  

 

Penny also expressed concerns over the process of having to sign in and out of 

intermittent services throughout the day when providers live with the employer they 

provide care for. Cheryl recognized it is a new system we all must adjust to since it is a 

Federal mandate.   

 

6) EVV Issues Regarding Two Workers Overlapping Time: 

Penny shared that there is not any amount of time allowing for some overlap to occur 

when one worker is signing out and another is signing in. She stated that if there is 

even one minute overlapping, both workers will be suspended out of the system. She 

stated they were told in training that there would be some time allowed for situations 

like that, and she is requesting a fix to the system for it to work that way.  

 

7) Travel Mileage Pay Question: 

Joy’e stated that a worker reported that their consumer-employer’s ISP calls for 

community engagement (gaming, in this particular case) and the nearest location was 

out of the immediate area. The brokerage was telling the personal support worker that 

the mileage portion would not be paid. Cheryl said that the provider should report this 

specific complaint to the Member Resource Center and also report it to the ODDS 

complaint email box (ODDS.Complaints@dhsoha.state.or.us). She added that in 

mailto:ODDS.Complaints@dhsoha.state.or.us
mailto:ODDS.Complaints@dhsoha.state.or.us
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cases like this, it is important to talk with the case manager about specifics on the 

ISP/Task List. There are certain parameters that must be considered, such as is the 

care being provided consistent with the consumer-employer’s needs and preferences?  

     

Meeting adjourned at 3:53 PM. 

 
 

Next meeting: 
Wednesday, October 16, 2019 ~ 3:00 to 4:00 pm 

550 Capitol St NE, Salem, Oregon 97301 
 

Assignment Tracker 

Topic 
Owner 

Assigned 

Date 

Due Date 

Send paperwork for provider’s change 

of address to Cheryl for follow-up 
Joy’e/Penny 9.18.19 10.16.19 

Make sure change of address is 

completed 
Cheryl Miller 9.18.19 10.16.19 

Future Agenda Topics 

 


