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OHCC Training Committee Meeting Summary 
   

May meeting, held on Wednesday, May 27, 2020  

1:00 pm to 3:00 pm 
Remote meeting; OHCC 550 Capitol St., Salem, OR 97301 

Remote Attendees Remote Attendees 

Rebecca Hill, Committee Chair 
Marsha Wentzel, Commissioner 
Roberta Lilly, OHCC Training Manager 
Denise Frechin, OHCC Administrative Specialist 
Lindsay Vanderworker, APD Program Analyst 
Melanie Ewell, OHCC Certification Coordinator 
Mark Prever, SEIU HCW Representative 
Jenny Cokeley, OHCC Special Projects Coordinator 
Tracie Lerner, APD Policy Analyst 

Pam Saepharn, HCW Coordinator-Multnomah 
County 
Rachel Hansen, SEIU Workforce Development 
Coordinator 
Brenda Hoffman, OHCC Office Specialist 
Joanna Walker, OHCC Office Specialist 
Ann Custer, OSU Center for Health Innovation, 
Manager of Workforce Development 
Marissa Song Mayeda, OSU Center for Health 
Innovation, Graduate Assistant 

 

May 2020 Agenda – Approved 
 

Meeting Minutes/Summary: 
April minutes were reviewed and approved. 
 
Presentation from OSU Center for Health Innovation: Enhanced Certification  
Ann Custer, Manager of Workforce Development and Corporate Relations, and Marissa Song 
Mayeda, Graduate Assistant, presented the remodel for OHCC’s Enhanced Certification. The 
remodel was demonstrated through OSU’s learning management system (LMS) PACE. The 
certification will be a full 24 hours of blended model training – 12 hours online, 12 hours in-person. 
The training will utilize the use of pre- and post-assessments to gauge learning outcomes, videos, 
interactions, quality materials, discussions, and demonstration of skills. The certification has an 
anticipated roll-out soon. A discussion regarding accessibility for those HCWs and PSWs with limited 
access to computers will be forthcoming. 
 
Training Report:  
Roberta Lilly reviewed the Training Report numbers – recognizing that they reflected the online 
training that has been occurring since physical distancing has been implemented.  
   
Driver’s Safety Course: 
Roberta Lilly demonstrated some of the PowerPoint from the Driver’s Safety course. 51 students 
attended the full 2.5 hours of training. The course is interactive and applies as safety-type 
requirements for the PDC. 
 
New Worker Orientations: 
Jenny Cokeley provided an update on the status of the orientation for new workers offered through 
Carewell. HCWs and PSWs Orientations are being offered as online training. Launching this week.  
 
CPR/First Aid online options 
Roberta Lilly discussed starting to research companies that provide online CPR/FA and 
demonstration of skills virtually by sending the students a throw away mannequin through the mail. 
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instructor would watch you and grade you virtually. May be a good option considering physical 
distancing. 
 
Action Topics: 
Drivers Safety Course-Change date to 5/26/20 
Family Caregiver course development  
LGBTQ Course Development Will be working on in workgroup style 
 


